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Prologue

&VSYRH� 2EVGL� ������ XLI� (SZMH���� TERHIQMG� WYHHIRP]� GSRǻRIH�

teachers and students to their homes. Education departments said school 

QYWX� KS� SR�� �SQI� XIEGLIVW� [IVI� EPVIEH]� YWMRK� SRPMRI� ETTPMGEXMSRW� MR�

FPIRHIH�GPEWWVSSQW��FYX�SXLIVW�VIWMWXIH���&PP�WXYHIRXW�[IVI�JEWGMREXIH�F]�

socializing on the internet, but others had no access to Wi-Fi. The shift from 

learning in a classroom to learning online required teachers to be creative 

and willing to put in long hours to learn and support their students. 

8LMW� FSSO� WLEVIW� WSQI� MRRSZEXMZI� [E]W� XLEX� XIEGLIVW� SJ� *RKPMWL�

to speakers of other languages responded to the challenge.  There are 

contributions from classrooms in Bolivia, Ecuador, the Philippines, and 

XLI� 9RMXIH� �XEXIW�� � 4RI� SJ� XLI� GLEPPIRKIW� JSV� XIEGLIVW� MW� KMZMRK� XMQIP]�

feedback.  Four of the chapters share action research related to peer and 

WIPJ�EWWIWWQIRX�XS�WYTTSVX�VIQSXI�PIEVRMRK���4RI�GLETXIV�VIǼIGXW�SR�XLI�

LYQERM^MRK�IǺIGX�SJ�XIGLRSPSK]��ERH�ERSXLIV�WLEVIW�XLI�I\TIVMIRGI�SJ�E�

XIEGLIV�XVEMRMRK�TVSKVEQ���8LIWI�I\TIVMIRGIW�EVI�WXMPP�VIPIZERX�XSHE]�WMRGI�

XIEGLIVW�EVI�GSRXMRYMRK�XS�YWI�[LEX�XLI]�PIEVRIH�HYVMRK�GSRǻRIQIRX�XS�

enhance learning in the classroom.





Active learning
strategies in EFL
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Abstract 

(SZMH���� PIH� XS� ER� EFVYTX� GLERKI� XS� SRPMRI� IHYGEXMSR� MR� EPP� JSV-

QEP�IHYGEXMSR�PIZIPW�[SVPH[MHI��*RKPMWL�'��PIZIP�WXYHIRXW�JEGIH�WSQI�

HMǽGYPXMIW�WYGL�EW�PEGO�SJ�XIGLRSPSK]�VIWSYVGIW��HIǻGMIRG]�MR�PIEVRIVWƶ�

EYXSRSQ]�HIZIPSTQIRX�ERH�XLI�RIIH�SJ�QIXEGSKRMXMSR�TVSGIWWIW��8S�

provide chances to use the target language, one option was teaching 

XLIQ�XS�WIPJ�EWWIWW��8LI�EMQ�SJ�XLMW�VIWIEVGL�TETIV� MW�XS�WXYH]�XLI�MR-

ǼYIRGI�XLEX�WIPJ�EWWIWWQIRX�LEW�SR�XLI�HIZIPSTQIRX�SJ�SVEP�EGGYVE-

G]��8LI�VIWIEVGL�TVSGIWW� PEWXIH�JSYV�[IIOW�ERH�XLI�TEVXMGMTERXW�[IVI�

four students of two public universities in Riobamba, Ecuador. These 

WXYHIRXW� WLS[IH� HMǽGYPXMIW� MR� PERKYEKI� ERH� GSQQYRMGEXMSR� EGGYVE-

G]�MR�XLIMV�SVEP�MRXIVEGXMSR�[MXL�SXLIVW�MR�SRPMRI�GPEWWIW��8S�QIEWYVI�XLI�

results, an interview and pre and posttest were applied to the learners. 

7IWYPXW�HMWGPSWIH�MQTVSZIQIRX�MR�SVEP�EGGYVEG]�EJXIV�WXYHIRXW�PIEVRIH�

how to evaluate their own progress. Thus, other EFL teachers and coor-

HMREXSVW�GER�ǻRH�XLMW�VITSVX�ETTPMGEFPI�MR�XLIMV�GSRXI\XW��

Keywords���IPJ�EWWIWWQIRX��SVEP�MRXIVEGXMSR��EGGYVEG]��MRXIVEGXMSR�

Introduction

8IEGLMRK� TVEGXMGIW� MR� IHYGEXMSR� LEZI� GLERKIH� SZIV� XLI� ]IEVW��

(SZMH����JSVGIH�XIEGLIVW�ERH�WXYHIRXW�XS�EHETX�XLIMV�TVEGXMGIW�XS�E�RI[�

WMXYEXMSR�MR�E�VIGSVH�XMQI�'SREP���,SR^«PI^������ �)EQĲE�IX�EP����������

&VSYRH�XLI�[SVPH��QER]�GSYRXVMIW�STXIH�JSV�SRPMRI�IHYGEXMSR�XS�WYFWXM-

tute face to face interaction and continue with the teaching- learning 

process.

�.R�XLMW�GSRXI\X��XLIVI�[IVI�WMKRMǻGERX�GLEPPIRKIW�MR�XLI�ǻIPH�SJ�WIG-

ond language acquisition. From the lack of appropriate technological 

VIWSYVGIW� VIUYMVIH� XS� MXW� HIZIPSTQIRX� � 8SƶMJEL� �� �EVM�� ���� �8SOEVMIZE�

IX�EP��������� � XS�WSQI�IQSXMSREP�HMǽGYPXMIW�XLEX� PIEVRIVW�WYǺIVIH��=MRK�

IX�EP��������I\TPEMRIH�XLEX�EFWIRGI�SJ�MRRIV�QSXMZEXMSR�ERH�GSRǻHIRGI��

ER\MIX]��SV�VIPYGXERX�JIIPMRKW�XS�WTIEO�ERH� MRXIVEGX�[MXL�SXLIVW� MR�W]R-
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GLVSRSYW�IRGSYRXIVW��EPSRK�[MXL�RSX�IRSYKL�ZSGEFYPEV]��LEH�EǺIGXIH�

the proper enhancement of their communicative skills during this peri-

SH��-IRGI��=MRK�IQTLEWM^IH�XLI�RIGIWWMX]�XS�GVIEXI�WXVEXIKMIW�XS�LIPT�

PIEVRIVW�XS�VIMRJSVGI�ERH�YTKVEHI�XLIMV�WTIEOMRKƶ�EFMPMXMIW��

(IVXEMRP]�� OIITMRK� MR� QMRH� (SQQYRMGEXMZI� 1ERKYEKI� 8IEGLMRK�

(18���&^MQSZE�������EVKYIH�XLEX�XIEGLIVW�WLSYPH�TVSZMHI�WXYHIRXW�[MXL�

chances to use the target language and on their own determine what 

XS�WE]�EGGSVHMRK�XS�XLI�WMXYEXMSR��4RI�STXMSR�[EW�XIEGLMRK�WXYHIRXW�XS�

evaluate their own performance. 

�IPJ�EWWIWWQIRX�LEW�TVSZIH�XS�FI�E�[SVXL]�EPP]�XS�EWWMWX�GSPPIKI�

students in the enrichment of their speaking practices and interactions 

XLVSYKL�QEOMRK�XLIQ�E[EVI�SJ�XLIMV�QIVMXW�ERH�WLSVXGSQMRKW�&PǻERXM���

&QMRMR���������.R�GSRWIUYIRGI��XLI�GYVVIRX�GLETXIV�HIWGVMFIW�XLI�MRZIW-

XMKEXMSR�HIZIPSTIH�[MXL�JSYV�YRMZIVWMX]�WXYHIRXW�[LS�[IVI�XEOMRK�SRPMRI�

GPEWWIW�ERH�LEH�WLS[R�EGGYVEG]�TVSFPIQW�MR�XLIMV�SVEP�MRXIVEGXMSR�[MXL�

their teacher and peers. 

Literature Review

Speaking skills

From the four abilities to be mastered in learning a new language, 

WTIEOMRK�MW�SRI�SJ�XLI�LEVHIWX�FYX�HIWMVIH�XS�FI�PIEVRX�F]�XLI�ETTVIRXMG-

IW�SJ�*RKPMWL��2SVISZIV��MX�MW�XLI�YWYEP�[E]�MR�[LMGL�VIEP�[SVPH�WMXYEXMSRW�

XEOI�TPEGI�-YWWEMR���������8LIVIJSVI��IHYGEXSVW�WLSYPH�HIWMKR�XLIMV�EG-

tivities combined with their actions in furtherance of supporting their 

students to master this skill.

Self-Assessment and Oral Production 

8EMPEF�ERH�2EVWL�������SFWIVZIH�MR�XLIMV�WXYH]�XLEX�PIEVRIVWƶ�ZIV-

bal presentations were improved after self-assessing their video re-
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cordings. The activities done had contributed to the development of 

WIPJ�E[EVIRIWW��PIEZMRK�ETEVX�XLIMV�GSQQSR�ER\MIX]�JIIPMRK�EKEMRWX�FI-

ing assessed. 

+SPPS[MRK�XLI�WEQI�PMRI��0RSREQLVM�IX�EP��������TIVJSVQIH�E�UYE-

WM��I\TIVMQIRXEP�VIWIEVGL��.R�XLI�WXYH]��WIPJ�EWWIWWQIRX�LEH�E�TSWMXMZI�

MQTEGX� SR� XLI� HIZIPSTQIRX� SJ� SVEP� ǼYIRG]� ERH� EGGYVEG]��8LI� VIWYPXW�

SFXEMRIH� XLVSYKL� XLI� ETTPMGEXMSR� SJ� TVI� ERH� TSWXXIWX� XS� ǻZI� WXYHIRXW�

also showed the potential that this kind of assessment has to the devel-

STQIRX�SJ�GVMXMGEP�XLMROMRK��2SRXIVS�������EKVIIH�[MXL�XLI�IEVPMIV�EY-

XLSVWƶ�YXXIVERGIW��&JXIV�E�XVEMRMRK�TVSGIWW�SR�YWMRK�WIPJ�EWWIWWQIRX�ERH�

mobile devices, the participants of the investigation reported favorable 

results in their oral performance. There were four volunteers in total. 

 However, what does Self-assessment mean? Panadero et al. 

������HIǻRIH�MX�EW�ƸPIEVRIVWƶ�IRKEKIQIRX�[MXL�E�TVSGIWW�SV�TVSHYGX�SJ�

XLIMV�S[R�PIEVRMRK�XS�HIWGVMFI�XLIMV�TIVGIMZIH�TVSKVIWW�SV�VIWYPXƹ�T�����

������ 8LI� VIGSKRMXMSR� SJ� XLIMV� S[R� [IEORIWW� KVERXW� XLI� WXYHIRXW� XLI�

TSWWMFMPMX]�XS�TPER�E�ZEVMIX]�SJ�IRLERGIQIRX�WXVEXIKMIW�JSGYWIH�SR�XLI�

EGLMIZIQIRX�SJ�XLI�GSQQYRMGEXMZI�KSEPW�I\TIGXIH�T������

Challenges for Self-Assessment 

There are some challenges that self-assessment confronts in its 

MQTPIQIRXEXMSR� JVSQ� XIEGLIVW� ERH� WXYHIRXWƶ� TIVWTIGXMZIW�� 2ERRMSR�

������ VITSVXIH� WXYHIRXW�[IVI� LIWMXERX� XS� TYX� MR� TVEGXMGI� WIPJ�EWWIWW-

QIRX�TVSGIWWIW�HYI�XS�EFWIRGI�SJ�WIPJ�GSRǻHIRGI�ERH�VIUYMVIH�WOMPPW�

to evaluate their own progress. The learners were apprehensive about 

EWWIWWMRK�XLIMV�TVSKVIWW�EW�E�GSRWIUYIRGI�SJ�XLIMV�MRI\TIVMIRGI�[MXL�MX��

.R�EHHMXMSR��XLI]�HMH�RSX�YRHIVWXERH�XLI�EWWIWWQIRX�GVMXIVME��1MOI[MWI��

WXYHIRXW� I\TVIWWIH� XLIMV� RIVZSYWRIWW� EFSYX� RSX� FIMRK� EFPI� XS� NYWXMJ]�

XLIMV�WGSVIW���SQI�SJ�XLI�WXYHIRXW�TVIJIVVIH�FIMRK�EWWIWWIH�F]�ER�I\-

pert instead of performing it themselves, considering it as a responsibil-

MX]�SJ�XLI�TVSJIWWSV�

&HEGLM�IX�EP��������TIVJSVQIH�E�UYEPMXEXMZI�WXYH]�[MXL����EGEHIQMG�

volunteers. The individuals involved, based on their standpoints, report-

IH� WSQI� FIRIǻXW� ERH� GLEPPIRKIW� SJ� XLI� ETTPMGEXMSR� SR� WIPJ� ERH� TIIV�
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assessment in face-to-face interactions and online environments. Re-

KEVHMRK� XLI� HMǽGYPXMIW� SJ� XLI� ETTPMGEXMSR� SJ� WIPJ�� EWWIWWQIRX�� TEVXMGM-

TERXW�QIRXMSRIH��PEGO�SJ�XMQI�ERH�XLI�RIGIWWMX]�SJ�GSRWXERX�QSXMZEXMSR�

XS�YRHIVWXERH�[L]�WXYHIRXW�WLSYPH�HS�MX��1EWXP]��XLI]�EHHIH�XLI�VMWO�SJ�

WYTIVǻGMEP�PIEVRMRK�ERH�TSSV�JIIHFEGO�

+VSQ�XLI�XIEGLIVWƶ�TIVWTIGXMZIW��2SLEQIH�ERH�7E^EPM�������WEMH�

that the main purpose of training students to enhance and self-direct 

XLIMV�TVSGIWW�SJ�PIEVRMRK�GSYPH�FI�EǺIGXIH�[LIR�XLI�PIEVRIVW�HS�RSX�EW-

WIWW�XLIQWIPZIW�GSRWGMSYWP]�ERH�GLERKI�XLIMV�QIRXEPMX]��.RHIIH��TSSV�

KYMHERGI�ERH�PEGO�SJ�GPIEV�GVMXIVME�XS�TIVJSVQ�MQTVSZIQIRXW�RIKEXMZIP]�

MRǼYIRGIW�XLI�EGLMIZIQIRX�SJ�XLI�HIWMVIH�VIWYPXW��

How to train students to self-assess? 

With the constant enhancement of modern technologies, infor-

QEXMSR�MW�EZEMPEFPI�XS�IZIV]SRI��8LSYKL��XLI]�WXMPP�RIIH�XIEGLIVWƶ�LIPT�

XS� WGEǺSPH� ERH� MRXIVTVIX� YRJEQMPMEV� XSTMGW�� 8LI� XIEGLIVW�� EW� JEGMPMXE-

XSVW��WLSYPH�EPPS[�WXYHIRXW�XS�KS�FI]SRH�ERH�QEOI�YT�RI[�GSRGITXW�

ERH�MHIEW�JVSQ�[LEX�XLI]�EPVIEH]�ORS[��.R�XLMW�JSVQ��PIEVRIVW�TIVJSVQ�

TVSGIWWIW�SJ�QIXEGSKRMXMSR�MRGPYHMRK�GVMXMGEP�XLMROMRK�F]�GSRWGMSYWP]�

XEOMRK�SR�XLIMV�LERHW�XLI�TVSGIWW�SJ�PIEVRMRK�+MX^QEYVMGI������ ��EGO-

WXIMR��������

�EGOWXIMR�������IQTLEWM^IH�XLEX�GPIEV�I\TIGXEXMSRW�ERH�MRHMZMHYEP�

plans would assist in self-assessment. In the light of this, the same au-

XLSV�LMKLPMKLXIH�WSQI�MQTSVXERX�OI]W�XS�XVEMR�ERH�QSXMZEXI�WXYHIRXW�XS�

NYHKI�XLIMV�HIZIPSTQIRX�XLEX�GSYPH�FI�WYQQEVM^IH�MR���WXITW�����5VSZMHI�

IRSYKL�XMQI�XS�QEOI�WXYHIRXW�VIǼIGX�SR�XLI�QEMR�TYVTSWI�SJ�XLI�EGXMZ-

MX]�ERH�MXW�VIPIZERGI�����5VIWIRX�XS�XLI�PIEVRIVW�XLI�KIRIVEP�TYVTSWI�SJ�

the lesson, and then create and establish actionable short-terms goals 

FEWIH�SR� MX�����&HNYWX� MRWXVYGXMSR�FEWIH�SR�WXYHIRXWƶ�KSEPW�ERH�VIǼIG-

XMSRW�����-IPT�XLIQ�XS�YRHIVWXERH�XLI�GVMXIVME�XLI]�[MPP�FI�NYHKIH�����&P-

PS[�XLIQ�XS�HSGYQIRX�ERH�EREP]^I��XLIMV�TVSKVIWW�MR�GPEWW��ERH�YWI�XLI�

MRJSVQEXMSR�KEXLIVIH�JVSQ�XLI�WXYHIRXWƶ�VIǼIGXMSRW�XS�EWWIWW�PIEVRMRK�
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Research Methodology 

8LI� TVIWIRX� WXYH]� MW� ER� EGXMSR� VIWIEVGL� VITSVX�� 8LI� MRZIWXMKEXSV�

TIVJSVQW� XLI� WXYH]� ERH� TVEGXMGI� XS� TVSHYGI� QIERMRKJYP� GLERKIW� VI-

KEVHMRK�XLI�TVSFPIQ�MRZIWXMKEXIH�'YVRW�IX�EP����������.R�XLMW�GEWI��TEV-

XMGMTERXW�LEH�PMQMXEXMSRW�MR�XLIMV�SVEP�GSQTIXIRGI �ERH��WIPJ�EWWIWWQIRX�

[EW�XLI�WXVEXIK]�I\TPSVIH�XS�LIPT�TEVXMGMTERXW� MQTVSZI�XLIMV�WTIEOMRK�

PMQMXEXMSRW��8LI� HEXE� GSPPIGXIH� MR� XLMW� WXYH]�[MPP� EPPS[� XIEGLIVW� XS� YR-

HIVWXERH�LS[�XS�XVEMR�WXYHIRXW�XS�IRLERGI�XLIMV�WTIEOMRK�EGGYVEG]�F]�

self- assessment. The techniques and instruments that were applied to 

measure and describe improvement were an interview and a pre and 

posttest.

8LI�TEVXMGMTERXW�[IVI�JSYV�WXYHIRXW�XLVII�QEPIW�ERH�SRI�JIQEPI��

FIX[IIR����ERH����]IEVW�SPH��8LI]�[IVI�VIKMWXIVIH�MR�X[S�LMKLIV�MRWXM-

XYXMSRW�MR�(LMQFSVE^S��8LI]�LEH�I\TIVMIRGI�MR�XLI�YWEKI�SJ�TPEXJSVQW�

WYGL� EW� >SSQ� ERH� 2MGVSWSJX� 8IEQW�� 8LI� WTIGMǻG� VIWIEVGL� UYIWXMSRW�

planned are:

��� ;LEX� EVI� XLI� WXYHIRXWƶ� TIVWTIGXMZIW� EFSYX� XLI� YWI� SJ� WIPJ�EW-

WIWWQIRX�XS�MQTVSZI�SVEP�EGGYVEG]$

���;LEX�EVI�WXYHIRXWƶ�HMǽGYPXMIW�[MXL�WIPJ�EWWIWWQIRX$

���-S[�QYGL�GER�WXYHIRXWƶ�WIPJ�EWWIWWQIRX�MQTVSZI�XLIMV�SVEP�EG-

GYVEG]$

To answer the research questions, the following instruments were 

applied: 

��� 8S�SFXEMR�HEXE�EFSYX�XLI�ǻVWX�ERH�WIGSRH�UYIWXMSR��E�WXVYGXYVIH�

interview was applied. Students were asked to take notes each 

XMQI�XLI]�WIPJ�EWWIWW��8LIWI�RSXIW�HMWGPSWIH�QIERMRKJYP� MRJSV-

mation too. The interview took place on Zoom. The instrument 

has four questions related to self-assessment. 

���8S�ERW[IV�XLI�XLMVH�UYIWXMSR��E�TVI�ERH�TSWXXIWX�[IVI�YWIH��8LI]�

[IVI�VIGSVHMRKW�WIPJ�EWWIWWIH�F]�XLI�PIEVRIVW�YWMRK�VYFVMGW��FI-

JSVI�ERH�EJXIV�XLI�ETTPMGEXMSR�SJ�XLI�WXVEXIK]��8LI�SRP]�HMǺIVIRGI�
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FIX[IIR� XLIQ� [EW� XLI� MRGPYWMSR� SJ� XLI� Ƹ.RXIVEGXMSRƹ� GVMXIVME� XS�

self-assess the posttest. The rubrics were made up taking in con-

WMHIVEXMSR�XLI�IWWIRXMEP�JIEXYVIW�SJ�EGGYVEG]�ERH�WIPJ�EWWIWWQIRX�

Classroom Procedures 

The innovation was applied for four weeks. Each session lasted 

X[S�LSYVW����QMRYXIW�IEGL�LSYV��TIV�[IIO�XLVSYKL�>SSQ��)YVMRK�XLI�

ǻVWX�[IIO��WIPJ�EWWIWWQIRX�ERH�XLI�VYFVMGW�[IVI�MRXVSHYGIH��8LI�XIEGL-

er-researcher shared the standard and objectives. Afterwards, the stu-

dents created their own short-term objectives list. 

In the second part of the lesson, rubrics were introduced. The 

XIEGLIV�VIWIEVGLIV� YWMRK� E� TVI�IWXEFPMWLIH� VYFVMG�� GVIEXIH� F]� LIVWIPJ��

QSHIPIH�LS[�XS�EWWIWW�X[S�WXYHIRXWƶ�ZMHISW��3I\X�� XLI�WXYHIRXW�TIV-

JSVQIH�E�KYMHIH�TVEGXMGI��&X�XLI�IRH��XLI�TEVXMGMTERXW�VIǼIGXIH�SR�XLI�

EGXMZMXMIW� XLI]� HMH�� �XYHIRXW� WIPJ�EWWIWWIH� XLIMV� [SVO� MR� JSYV� HMǺIVIRX�

practices and received feedback during the process. 

Results 

The qualitative results were taken from notes of the interview ap-

TPMIH�XS�ERW[IV�XLI�VIWIEVGL�UYIWXMSRW�3}���;LEX�EVI�XLI�WXYHIRXWƶ�TIV-

WTIGXMZIW�EFSYX�XLI�YWI�SJ�WIPJ�EWWIWWQIRX�XS�MQTVSZI�SVEP�EGGYVEG]$�

&RH�3}���;LEX�EVI�WXYHIRXWƶ�HMǽGYPXMIW�[MXL�WIPJ�EWWIWWQIRX$�

(SRGIVRMRK� XLI� WXYHIRXWƶ� TIVWTIGXMZIW� EFSYX� XLI� YWI� SJ� WIPJ�EW-

WIWWQIRX� XS� MQTVSZI� SVEP� EGGYVEG]�� WXYHIRXW� QIRXMSRIH� XLIMV� 1EGO� SJ�

knowledge about self-assessment itself. It refers to the absence of ad-

equate instruction on the concept, the possible strategies and uses of 

WIPJ�EWWIWWQIRX�ERH�MXW�YWI�XS�MQTVSZI�WTIEOMRK�EGGYVEG]��8LIMV�VITPMIW�

MRGPYHIH�TLVEWIW�WYGL�EW�Ƹ8LI�[SVH�WIPJ�FVMRKW�ER�MHIE��FYX�XLI�GSRGITX�

is not clear”. 

�3I\X��ERH�EJXIV�E�FVMIJ�I\TPEREXMSR�EFSYX�XLI�HIǻRMXMSR�SJ�WIPJ�EW-

WIWWQIRX� F]� XLI� MRXIVZMI[IV�� XLI� MRXIVZMI[IIW� [IVI� EWOIH� EFSYX� XLI�
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TVSGIWW��ERH�XLI�OMRH�SJ�QIXLSHW�SJ�WIPJ��EWWIWWQIRX�XLI]�YWIH��8LI�

WXYHIRXW�ERW[IVIH�XLI]�HMH�RSX�ORS[�EFSYX�XLI�TVSGIWW�XS�WIPJ�EWWIWW��

Keeping in mind the situation presented, two questions planned for the 

MRXIVZMI[�TVIZMSYWP]�[IVI�LEPXIH�ERH�VITPEGIH�XS�EWO�[L]�XLI]�HMH�RSX�

self-assess. 

8LI� RI[� UYIWXMSR� PIX� TEVXMGMTERXW� XEPO� EFSYX� XLIMV� HMǽGYPXMIW� SR�

self-assessment. The learners answered in general Lack of time, lack 

of evidence of the helpfulness of self-assessment and Lack of knowledge 

EW�XLI�QEMR�WIXFEGOW���XYHIRX���WEMH�Ƹ.�HSRƶX�ORS[�LS[�XS�HS�MX�RIMXLIV�

ǻRH�MX�YWIJYP�FIGEYWI�SJ�XLEX��+SV�QI���MX�WIIQW�PMOI�E�[EWXI�SJ�XMQI��ERH�

.�HSRƶX�LEZI�IRSYKL�XMQIƹ���

After the application of the innovation, students communicated a 

TSWMXMZI� TIVWTIGXMZI� EFSYX� WIPJ�EWWIWWQIRX�� 1IEVRIVW� WTSRXERISYWP]�

shared their thoughts and points of view. First, the students were able to 

HIǻRI�WIPJ�EWWIWWQIRX�ERH�MHIRXMJ]�OI]W�XS�MXW�TVSGIWW�MR�XLIMV�[SVHW���XY-

HIRX���HIWGVMFIH�MX�EW�Ƹ8LI�[E]�MR�[LMGL�.�GER�IZEPYEXI�Q]�TIVJSVQERGI�

ERH�EGLMIZI�KSEPW��GSVVIGX�Q]�QMWXEOIW�JSPPS[MRK�ER�SFNIGXMZI�ERH�[SVO�

SR�MXƹ��8LIWI�RI[�ǻRHMRKW�FVSYKLX�XS�PMKLX�XLI�JEZSVEFPI�TIVWTIGXMZI�EFSYX�

XLI� YWI� SJ� WIPJ�EWWIWWQIRX� XS� MQTVSZI� SVEP� EGGYVEG]� XLEX� XLI� PIEVRIVW�

LEZI�HIZIPSTIH��8LI]�EPWS�QIRXMSRIH�MRXIVEGXMSR�

�� �XYHIRX����Ƹ.X�[EW�MRXIVIWXMRK�HYI�XLI�RI[�GSRXIRX�ERH�EPWS�XLI�

TSWWMFMPMX]� XS� MRXIVEGX� EW�[IPP� EW� ORI[� RI[� TISTPI� ERH� .� GSYPH�

PIEVR�F]�GSVVIGXMRK�SXLIVW�ERH�LIPT�XLIQ�XS�EGLMIZI�XLIMV�KSEPWƹ�

Besides, the participants of the research mentioned have showed 

MQTVSZIQIRX�F]�YWMRK�XLI�VYFVMG��JSPPS[MRK�XLI�VIGSQQIRHEXMSRW��LEZI�

ETTVSTVMEXI� EQSYRX� SJ� XMQI� XS� WIPJ�EWWIWWMRK� ERH� MHIRXMJ]� XLIMV� IVVSVW��

8LI]�EPWS�LMKLPMKLX�XLI�MQTSVXERGI�SJ�MRXIVEGXMSR�[MXL�XLIMV�TEVXRIVW�ERH�

being conscious of their own mistakes. Regarding to it Student 4 en-

WYVIH�Ƹ.�GSRWMHIV�XLEX�.�MQTVSZIH�XSS��IWTIGMEPP]�FIGEYWI�XLI�MRXIVEGXMSR�

[MXL�Q]�GPEWWQEXIW��.R�XLI�YRMZIVWMX]��RSVQEPP]�.�HSRƶX�LEZI�STTSVXYRM-

ties and I like to practice. I believe that I have improved because I could 

GSVVIGX�Q]�QMWXEOIW��8LI�VIǼIGXMSR�TEVX�[EW�WMKRMǻGERX�XS�VIEPM^I�LS[�

XS�GSVVIGX�SYVWIPZIW�EREP]^MRK�SYV�IVVSVWƹ�8LIWI�ERW[IVW�GSRXVEWX�[MXL�

WXYHIRXWƶ�HMǽGYPXMIW�[MXL�WIPJ�EWWIWWQIRX�I\TVIWWIH�EX�XLI�FIKMRRMRK��
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8S� ERW[IV� XLI� PEWX� VIWIEVGL� UYIWXMSR�� -S[� QYGL� GER� WXYHIRXWƶ�

WIPJ�EWWIWWQIRX� MQTVSZI� XLIMV� SVEP� EGGYVEG]$�8LI� UYERXMXEXMZI� VIWYPXW�

are presented in the following tables:

N Mean Std. Deviation
Std. Error 

Mean

5EMV�� Pretest 4 ����� ���� ����

Posttest 4 9.202 ���� ����

Table 1. Descriptive Statistics

7IWYPXW�WLS[R�MR�XEFPI���MRHMGEXI�XLEX�WXYHIRXW�MQTVSZIH�JVSQ�XLI�

pre to the posttest. Indeed, along with the intervention, it was observed 

E� TVSKVIWWMZI� IRLERGIQIRX� SJ� XLI� PIEVRIVWƶ� SVEP� EGGYVEG]� HYI� XS� XLI�

interaction, practice and constant feedback received.

Discussion

8LI�VIWYPXW�EVI�WMQMPEV�XS�XLI�EYXLSVWƶ�SYXGSQIW�QIRXMSRIH�MR�XLI�

PMXIVEXYVI�VIZMI[��+SV�VIWIEVGL�UYIWXMSR�3}����What are the students’ per-

spectives about the use of self-assessment to improve oral accuracy? The 

lack of knowledge about self-assessment and strategies to self-assess 

WXYHIRXWƶ� SVEP� MRXIVEGXMSRW� GEYWIH� MRHMǺIVIRGI� ERH� VIPYGXERX� JIIPMRKW�

among the learners. Therefore, their beliefs before the application of 

XLI�MRRSZEXMSR�[IVI�RIKEXMZI��5VIZMSYWP]��2ERRMSR�������SFWIVZIH�XLEX�

XLI�PEGO�SJ�XLI�IWWIRXMEP�ORS[PIHKI�ERH�EFMPMXMIW�XS�ETTP]�WIPJ�EWWIWW-

QIRX�HIZMEXIH�SR�LIWMXERG]��FSVMRKRIWW��ERH�RS�WIRWI�YWEKI�JVSQ�XLI�

WXYHIRXWƶ�TIVWTIGXMZI���

In reference to the research question Nº 2: What are students’ dif-

ĀÏƣĮƒĞåžƐƾĞƒĚƐžåĮüĝ±žžåžžķåĻƒů The participants agreed that the lack of 

ORS[PIHKI� EFSYX� WIPJ�EWWIWWQIRX� [EW� SRI� SJ� XLIMV� QSWX� WMKRMǻGERX�

HMǽGYPXMIW��1EGO�SJ�XMQI��PEGO�SJ�IZMHIRGI�SJ�XLI�LIPTJYPRIWW�SJ�WIPJ�EW-

sessment and the interference of distractors that impeded a conscious 
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self-assessment were pointed out as well. The answers suited Adachi 

IX�EP�� ������ERH�2SLEQIH�ERH�7E^EPMƶW� ������ VIWYPXW��8LI�EYXLSVW�VI-

ported lack of time, lack of motivation and lack conscious and mindful 

WIPJ�EREP]WMW�EW�JEGXSVW�XLEX�GSYPH�EǺIGX�XLI�TVSGIWW�

On the other hand, after the application of the innovation, the 

PIEVRIVWƶ� ERW[IVW� ZEVMIH�� 8LI� TIVWTIGXMZI� SJ� XLI� PIEVRIVW� EKEMRWX� XLI�

use of self-assessment shifted for a favorable one. The students em-

phasized that knowledge, interaction with peers, proper attention to 

XIEGLIVƶ�JIIHFEGO��IRSYKL�XMQI�XS�WIPJ�EWWIWW�ERH�TVEGXMGI�EWWMWXIH�MR�

XLMW� GLERKI�� 8LI]� EPWS� QIRXMSRIH� VIǼIGXMSR� EW� ER� MQTSVXERX� WXIT� JSV�

IVVSV�GSVVIGXMSR��MHIRXMǻGEXMSR�SJ�EWTIGXW�XS�MQTVSZI�ERH�TPER�WXVEXIKMIW�

XS�HS�MX��EW��EGOWXIMR�������ERH�5EREHIVS�IX�EP�������QIRXMSRIH�MR�XLIMV�

studies.  

8LI� WXYHIRXWƶ� ETTPMGEXMSR� SJ� WIPJ�EWWIWWQIRX� XS� MQTVSZI� XLIMV�

SVEP�EGGYVEG]�[EW�HIWGVMFIH�MR�XEFPI����8LMW�VIWTSRHIH�XS�XLI�VIWIEVGL�

UYIWXMSR�3}���How much can students’ self-assessment improve their oral 

accuracy?� 8LI� VIWYPXW� HMWTPE]IH� MQTVSZIQIRX� FIX[IIR� XLI� TVI� ERH�

TSWXXIWX��&PSRK�[MXL��0RSREQLVM�IX�EP��������ERH�2SRXIVS�������VITSVX-

IH�WEXMWJEGXSV]�ǻRHMRKW�SJ�XLI�YWI�SJ�WIPJ�EWWIWWQIRX�SR�WTIEOMRK�EG-

GYVEG]�PMOI[MWI��

Conclusions 

In this technological era, learning how to self-assess our process 

of growth should be included in our learning paths. Thus, after this re-

WIEVGL�VITSVX�EFSYX��IPJ�EWWIWWQIRX�SR��XYHIRXWƶ�4VEP�.RXIVEGXMSR�ERH�

MXW�.QTPMGEXMSRW�MR�XLI�)IZIPSTQIRX�SJ�&GGYVEG]�[MXL�XLI�TEVXMGMTEXMSR�SJ�

four students these are some conclusions.

Before the application of the innovation, the learners had a nega-

tive perspective about the use of self-assessment to improve oral ac-

GYVEG]��QEMRP]�JVSQ�XLI�PEGO�SJ�ORS[PIHKI�ERH�QIXLSHW�XS�HS�MX�GSR-

WGMSYWP]��&JXIV�XLI�XVEMRMRK�SR�LS[�XS�HS�MX��XLIMV�TIVWTIGXMZIW�W[MXGLIH�XS�

positive. This mindset change was possible due to the new knowledge 

EGUYMVIH��MRXIVEGXMSR�[MXL�TIIVW��TVSTIV�EXXIRXMSR�XS�XIEGLIVƶ�JIIHFEGO��

enough time to self-assess and practice.
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8LI� HMǽGYPXMIW� [MXL� WIPJ�EWWIWWQIRX� [IVI�� 1EGO� SJ� ORS[PIHKI��

time, evidence of self-assessment usefulness, and the interference of 

distractors that impeded a conscious self-assessment. The application 

of the innovation helped to overcome these challenges.

8LI� WXYHIRXWƶ� ETTPMGEXMSR� SJ� WIPJ�EWWIWWQIRX� XS� MQTVSZI� XLIMV�

SVEP�EGGYVEG]�[IVI�IZEPYEXIH�XLVSYKL�XLI�ETTPMGEXMSR�SJ�XIWXW�ERH�XLI�

WGSVIW�HMWGPSWIH�MQTVSZIQIRX�SJ�WXYHIRXWƶ�SVEP�EGGYVEG]��8LI]�VIEPM^IH�

ERH�YRHIVWXSSH�XLI�EGGYVEG]�JIEXYVIW�SJ�WTIEOMRK�ERH�XLMW�PIEHW�XS�VI-

ǼIGXMSR�SJ�XLIMV�S[R�TVSKVIWW�
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;EWLMRKXSR��,EPPEYHIX�9RMZIVWMX]�5VIWW�

-YWWEMR�� ��� �������8LI� MQTSVXERGI� SJ� WTIEOMRK� WOMPPW� MR� *RKPMWL� GPEWW-

rooms. Alford Council of International English & Literature Journal, 

������Ƴ����[[[�EGMIPN�GSQ

0RSREQLVM��+���0VEPMO��7���:MXIGOSZE��2�����5IXVMOSZMGSZE��1����������IPJ�&W-

WIWWQIRX�ERH�*+1�1MXIVEXYVI��XYHIRXWƶ�4VEP�7ITVSHYGXMSR�SJ��LSVX�

Stories. European Journal of Contemporary Education����������Ƴ����
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2ERRMSR��/���������'I]SRH�XLI�KVEHI��XLI�TPERRMRK��JSVQEXMZI�ERH�WYQ-

QEXMZI� 5+��� QSHIP� SJ� WIPJ�EWWIWWQIRX� JSV� LMKLIV� IHYGEXMSR�� As-
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2SPPS]�*HW����Improving Assessment Outcomes for Learners:Improv-
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Abstract

8LI� PEGO� SJ� QSXMZEXMSR� XS� TVEGXMGI� *RKPMWL� MR� IZIV]HE]� GSRZIVWE-

XMSRW�MW�GSQQSR��2SWX�SJ�XLI�WXYHIRXW�EVI�WL]�ERH�EJVEMH�SJ�TEVXMGMTEXMRK�

in discussions with their peers in English. Thus, this research aimed at 

MQTVSZMRK�XLI�WTIEOMRK�WOMPPW�SJ�*RKPMWL�&��WXYHIRXW�F]�YWMRK�TIIV�EW-

WIWWQIRX�EW�E�PIEVRMRK�WXVEXIK]��5EVXMGMTERXW�[IVI���FS]W�ERH����KMVPW�

EKIH�FIX[IIR����ERH����]IEVW�SPH��8LMW�EGXMSR�VIWIEVGL�GSPPIGXIH�UYER-

titative and qualitative data through pretest and posttest to determine 

MJ�XLIVI�[EW�E�GLERKI�FIJSVI�ERH�EJXIV�XLI�MRXIVZIRXMSR �ERH��E�UYIWXMSR-

naire related to peer assessment and speaking skills. Findings show that 

XLI�YWI�SJ�TIIV�EWWIWWQIRX�MR�XLI�GPEWW�LEW�E�TSWMXMZI�IǺIGX�SR�WXYHIRXWƶ�

WTIEOMRK�WOMPPW��8LI�QIER�MRGVIEWIH�JVSQ������MR�XLI�TVIXIWX�XS������MR�XLI�

posttest. Moreover, students considered that peer assessment provid-

ed them with opportunities to improve their speaking skills because of 

XLI�ZSGEFYPEV]�VIXIRXMSR�ERH�MRXIVEGXMSR�MR�GPEWW��8LMW�VIWIEVGL�TVSZMHIW�

more information and resources on how peer assessment works in the 

process of teaching English. Therefore, this research will assist in future 

investigations that focus on solving classroom issues in the English lan-

guage teaching process.

Keywords�� TIIV� EWWIWWQIRX�� WXYHIRXWƶ� TIVWTIGXMZIW�� WTIEOMRK�

skills.

Introduction

*RKPMWL�MW�E�PERKYEKI�XLEX�SǺIVW�HMZIVWI�STTSVXYRMXMIW�FIGEYWI�MX�MW�E�

YRMZIVWEP�PERKYEKI�WTSOIR�MR�QER]�GSYRXVMIW��0MWLIR�������WXEXIH�XLEX�MX�

LIPTW�MR�GSQQYRMGEXMSR��FVSEHIRW�WXYHIRXWƶ�QMRHW��HIZIPSTW�IQSXMSREP�

WOMPPW��ERH�MQTVSZIW�XLI�UYEPMX]�SJ�PMJI�F]�TVSZMHMRK�NSF�STTSVXYRMXMIW��

The Ecuadorian English curriculum includes Communicative Lan-

guage Teaching as its basic principle because students must develop 

GSQQYRMGEXMZI� WOMPPW� F]� WMQYPEXMRK� VIEP� GSRXI\XW� HYVMRK� XLI� PIEVRMRK�

TVSGIWW���ITELZERH�������EǽVQIH�XLEX�WXYHIRXW�RIIH�XS�TVEGXMGI�XLI�
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PERKYEKI�MR�WTIEOMRK�EGXMZMXMIW��8LI�PEGO�SJ�STTSVXYRMX]�XS�MRXIVEGX�YWMRK�

the language makes students feel fear of making mistakes and being 

LEVEWWIH�F]�XLIMV�GPEWWQEXIW�MR�GPEWW�

&W�WYKKIWXIH�F]�7MGLEVHW�������� XIEGLIVW�QYWX�QEOI�HIGMWMSRW�

FEWIH�SR�XLIMV�GPEWW�RIIHW��EHETXMRK�XLI�FSSOƶW�PIWWSR�MR�HMǺIVIRX�[E]W�

XS� EHHVIWW� WXYHIRXWƶ� HMǽGYPXMIW�� 'IWMHIW� GVIEXMRK� E� JVMIRHP]� IRZMVSR-

QIRX��[LIR�XIEGLIVW�EHETX�XLIMV� XIEGLMRK�XLI]�TVSQSXI�WTSRXERISYW�

GSQQYRMGEXMSR�MR�GPEWW�ERH�WXYHIRXW�EVI�IRKEKIH�XS�I\GLERKI�MHIEW�

ERH�STMRMSRW��8LMW�GER�FI�EGLMIZIH�F]�MRXIKVEXMRK�TIIV�EWWIWWQIRX�MR�

English classes. 

8LMW� VIWIEVGL� WXYH]� TVIXIRHW� XS� QIEWYVI� XLI� MQTEGX� SJ� TIIV� EW-

WIWWQIRX�SJ�&��*RKPMWL�WXYHIRXWƶ�VSPI�TPE]W�XS� MQTVSZI�XLIMV�WTIEOMRK�

WOMPPW�� 5EVXMGMTERXW� LEZI� WLS[R� TVSFPIQW� GSQQYRMGEXMRK� [LEX� XLI]�

[ERX�XS�WE]�ǼYIRXP]��;LIR�XLI]�LEH�XS�TEVXMGMTEXI�SVEPP]��XLI]�JVIUYIRX-

P]� LIWMXEXIH�� -IRGI�� XLI� JSPPS[MRK� UYIWXMSRW�[IVI� TSWMXIH�� -S[� QYGL�

HSIW� TIIV� EWWIWWQIRX� SJ� WXYHIRXWƶ� VSPI�TPE]W� MQTVSZI� XLIMV� WTIEOMRK�

WOMPPW$�ERH��[LEX�EVI�WXYHIRXWƶ�TIVWTIGXMZIW�SR�XLI�YWI�SJ�TIIV�EWWIWW-

ment to improve speaking? 

Literature Review

Speaking Skills

Developing speaking skills is one of the main goals of teaching 

*RKPMWL� EW� E� JSVIMKR� PERKYEKI�� +SV� IǺIGXMZI� GSQQYRMGEXMSR�� WXYHIRXW�

WLSYPH� FI� EFPI� XS� WTIEO� *RKPMWL� MRXIPPMKMFP]��&� JI[� KVEQQEV� QMWXEOIW�

QE]�ETTIEV�LIVI�ERH�XLIVI�MR�SVEP�MRXIVEGXMSRW��FYX�YXXIVERGIW�WLSYPH�FI�

HIPMZIVIH�MR�E�[E]�XLEX�MW�IEW]�XS�YRHIVWXERH�ERH�WLS[W�LS[�GSRǻHIRX�

students are with the language. Thus, students must be able to commu-

RMGEXI�ERH�WLEVI�XLIMV�MHIEW��STMRMSRW��ERH�I\TPEREXMSRW�YWMRK�XLI�PER-

KYEKI�7SOLQER���������-S[IZIV��WTIEOMRK�MW�RSX�TVIGMWIP]�MRWXVYGXIH�

FYX�WSQI[LEX�I\TIGXIH�SJ�PIEVRIVW�XS�EGUYMVI�F]�TVEGXMGMRK�ERH�YWMRK�

PERKYEKI�'ELVERM����SPXERM���������

8S�GSQQYRMGEXI�IǺIGXMZIP]��WTIEOIVW�WLSYPH�SFWIVZI�JEGXSVW�PMOI�

ǼYIRG]�� TVSRYRGMEXMSR�� ERH� MRXSREXMSR� �EZZMHSY�� ������ GMXIH� MR� 5EVH-
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IHI���������.R�XLMW�WIRWI��XLI�GSVVIGX�YWI�SJ�WSYRHW�[LIR�WTIEOMRK�LIPTW�

SXLIVW�LIEV�ERH�YRHIVWXERH�IZIR�QSVI�GPIEVP]��.J�WXYHIRXW�EVI�KSSH�EX�

KVEQQEV��GER�GSRXVSP�E�[MHI�VERKI�SJ�ZSGEFYPEV]��ERH�LSPH�KSSH�TVS-

RYRGMEXMSR��XLI]�[MPP�ZIV]�PMOIP]�FI�YRHIVWXSSH��

Peer Assessment

Peer assessment is a broad term for a range of activities in which stu-

dents evaluate and provide feedback on the work of their peers. It can be 

JSVQEXMZI��[LMGL�QIERW�WXYHIRXW�KMZI�JIIHFEGO�SR�IEGL�SXLIVƶW�HVEJXW�FI-

JSVI�E�ǻREP�TVSHYGX�MW�WYFQMXXIH �SV��WYQQEXMZI�MR�[LMGL�GEWI�WXYHIRXW�YWI�

E�VYFVMG�XS�KVEHI�ǻREP�WYFQMWWMSRW��5IIV�EWWIWWQIRX�MW�GSQQSRP]�YWIH�

with written work, but can also be used with presentations, performances, 

TSWXIVW��ZMHISW��ERH�SXLIV�X]TIW�SJ�EWWMKRQIRXW�3MGSP�IX�EP���������

�GLYPHX� ������ LMKLPMKLXIH� XLEX� TIIV� EWWIWWQIRX� MW� EPWS� VIKYPEV-

P]� YWIH� EW� E� WXVEXIK]� JSV� WXYHIRXW� XS� EWWIWW� XLI� GSRXVMFYXMSRW� SJ� XLIMV�

JIPPS[�WXYHIRXW�XS�KVSYT�[SVO�ERH�EWWMKRQIRXW���XYHIRXW�FIRIǻX�JVSQ�

TIIV� EWWIWWQIRX� MR� WIZIVEP�[E]W�� VIGIMZMRK� QSVI� JVIUYIRX� ERH� XMQIP]�

JIIHFEGO�XLER�[LIR�XLI�MRWXVYGXSV�MW�XLI�SRP]�SRI�TVSZMHMRK�MX��KIXXMRK�

feedback on drafts and being able to make improvements, and engag-

MRK�MR�XLI�GVMXMGEP�EREP]WMW�ERH�VIǼIGXMSR�EWWSGMEXIH�[MXL�EWWIWWMRK�XLI�

[SVO�SJ�XLIMV�TIIVW��+EVYO�ERH�*HE�������WYKKIWXIH�XLEX�TIIV�EWWIWW-

QIRX�GSRWSPMHEXIW�ERH�VIMRJSVGIW�XLI�WXYHIRXWƶ�TIVWSREP�ERH�XIEQ[SVO�

EFMPMXMIW�F]�IRKEKMRK�WXYHIRXW�MR�GSKRMXMZIP]�HIQERHMRK�XEWOW�WYGL�EW�

VIZMI[MRK��WYQQEVM^MRK��GPEVMJ]MRK��ERH�KMZMRK�JIIHFEGO��

-EWRERM�ERH�2YFEVEO�������WXEXIH�XLEX�TIIV�EWWIWWQIRX�IRGSYV-

EKIW� WXYHIRXW� XS� VIǼIGX� SR� XLIMV� S[R� PIEVRMRK� TVSKVIWW� ERH� TIVJSV-

QERGI�GVMXMGEPP]��8LIVIJSVI��TIIV�EWWIWWQIRX�LIPTW�WXYHIRXW�XS�FIGSQI�

EYXSRSQSYW�PIEVRIVW�FIGEYWI�XLI]�EVI�VIWTSRWMFPI�JSV�EWWIWWMRK�XLIMV�

peers based on their knowledge. It also provides a structured learning 

process for students to critique and allow feedback to each other on 

their work. It helps students develop lifelong skills to self-assess, im-

TVSZI�XLIMV�S[R�[SVO�ERH�VEMWI�XLIMV�WIPJ�GSRǻHIRGI�>E]IX��������

The implementation of peer assessment implies informing students 

about the use and achievements of peer assessment. Teachers must train 
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students and give them practice on how to assess and provide feedback 

5EREHIVS���7SQIVS���������.R�EHHMXMSR��WXYHIRXW�WLSYPH�FI�QSXMZEXIH�XS�

FI�VIWTSRWMFPI�MR�EWWIWWMRK�XLIMV�TIIVW�0E]E�IX�EP���������

&PXLSYKL�TIIV�EWWIWWQIRX�GER�TVSZMHI�E�VERKI�SJ�FIRIǻXW��WYGL�

EW�TVSQSXMRK�WIPJ�VIǼIGXMSR��HIZIPSTMRK�GVMXMGEP�XLMROMRK�WOMPPW��ERH�IR-

hancing learning outcomes, it also has several limitations. One limita-

XMSR�SJ�TIIV�EWWIWWQIRX�MW�XLI�TSXIRXMEP�JEZSVMXMWQ�ERH�WYFNIGXMZMX]�MR�XLI�

IZEPYEXMSR�TVSGIWW��&GGSVHMRK�XS��EHPIV��������WXYHIRXW�QE]�RSX�LEZI�

XLI�RIGIWWEV]�I\TIVXMWI�SV�ORS[PIHKI�XS�TVSZMHI�EGGYVEXI�ERH�VIPMEFPI�

EWWIWWQIRXW�SJ�XLIMV�TIIVWƶ�[SVO��&HHMXMSREPP]��TIIV�EWWIWWQIRX�GER�FI�

MRǼYIRGIH�F]�TIVWSREP�STMRMSRW��WYGL�EW�PMOMRK�SV�HMWPMOMRK�E�TEVXMGYPEV�

WXYHIRX��[LMGL�GER�EǺIGX�XLI�EGGYVEG]�SJ�XLI�IZEPYEXMSR�8STTMRK����������

Another limitation of peer assessment is the potential for disagree-

QIRX� ERH� MRGSRWMWXIRG]� EQSRK� VEXIVW�� �XYHMIW� LEZI� JSYRH� XLEX� XLIVI�

GER� FI� WMKRMǻGERX�ZEVMEFMPMX]� MR� XLI� WGSVIW� EWWMKRIH� F]� HMǺIVIRX� VEXIVW��

[LMGL�GER�PIEH�XS�YRJEMV�IZEPYEXMSRW�+EPGLMOSZ���������8LMW�MRGSRWMWXIRG]�

GER�EPWS�FI�MRǼYIRGIH�F]�JEGXSVW�WYGL�EW�XLI�HIWGVMTXSVW�SJ�XLI�EWWIWW-

QIRX� GVMXIVME�� XLI� GSQTPI\MX]� SJ� XLI� XEWO�� ERH� XLI� UYEPMX]� SJ� XLI� JIIH-

FEGO� TVSZMHIH� 'SYH� �� +EPGLMOSZ�� �������8S� QMXMKEXI� XLIWI� PMQMXEXMSRW��

MRWXVYGXSVW�GER�TVSZMHI�GPIEV�EWWIWWQIRX�GVMXIVME��SǺIV�XVEMRMRK�SR�LS[�

XS�IZEPYEXI�TIIVWƶ�[SVO��ERH�QSRMXSV�XLI�IZEPYEXMSR�TVSGIWW�XS�IRWYVI�

GSRWMWXIRG]�ERH�JEMVRIWW�5EREHIVS���7SQIVS���������)IWTMXI�XLIWI�PMQ-

itations, peer assessment remains a popular and valuable approach in 

educational settings. 

Methodology

Setting and Participants

8LMW� VIWIEVGL�[SVO�[EW� GSRHYGXIH� EX� E� TYFPMG� YRMZIVWMX]� MR� 1SNE��

and the participants were selected using convenience sampling. This 

X]TI�SJ�WEQTPI�MW�FEWIH�SR�XLI�JEGX�XLEX�TEVXMGMTERXW�EVI�GLSWIR�FEWIH�

SR� XLI� EZEMPEFMPMX]� JSV� XLI� VIWIEVGL�� +SV� XLMW� VIEWSR�� XLI� VIWIEVGLIV� VI-

UYIWXIH�TIVQMWWMSR�JVSQ�XLI�YRMZIVWMX]�XS�GEVV]�SYX�XLI�MRXIVZIRXMSR��.R�
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XLMW�GEWI��XLI�WEQTPI�[EW����WXYHIRXW�SJ�G]GPI���[LS�[IVI�I\TIGXIH�XS�

VIEGL�XLI�&��*RKPMWL�PIZIP��8LI]�[IVI���QEPIW�ERH����JIQEPIW�ERH�XLIMV�

EKIW�[IVI�FIX[IIR���������]IEVW�SPH�HYVMRK�XLI������EGEHIQMG�TIVM-

SH��&PP�SJ�XLIQ�[IVI�EXXIRHMRK�GPEWWIW�MR�E�ZMVXYEP�QSHEPMX]��)YI�XS�XLMW�

fact, the researcher used the Zoom platform to deliver the lessons. This 

group provided their consent to take part in this research.

Research Design

8LI�SFNIGXMZI�SJ�XLMW�WXYH]�[EW�XS�MQTVSZI�WTIEOMRK�WOMPPW�F]�TIIV�

EWWIWWQIRX� SJ� WXYHIRXWƶ� VSPI�TPE]W�� 8LMW� WXYH]� MW� EGXMSR� VIWIEVGL�� HI-

ǻRIH�EW�ER�MRUYMV]�GSRHYGXIH�F]�IHYGEXSVW�MR�XLIMV�WIXXMRKW�XS�EHZERGI�

XLIMV� TVEGXMGI� ERH� MQTVSZI� XLIMV� WXYHIRXWƶ� PIEVRMRK� +MRHPE]�� �������8LI�

VIWIEVGL� JSPPS[IH� XLI� EGXMSR� VIWIEVGL� G]GPI� TVSTSWIH� F]� �YWQER�

�������[LMGL�MW�E�TVSFPIQ�WSPZMRK�QIXLSH�XLEX�IQTS[IVW�IHYGEXSVW�XS�

GVIEXI�� MQTPIQIRX��ERH�TVSTSWI�WSPYXMSRW�XS�IRLERGI�WXYHIRXWƶ�PIEVR-

MRK�� 2SVISZIV�� XS� WSPZI� XLI� TVSFPIQ�� XLI� VIWIEVGLIV� JSPPS[IH� XLI� ǻZI�

WXITW�SJ�XLI�EGXMSR�VIWIEVGL�G]GPI�QSHIP��)MEKRSWMRK��&GXMSR�5PERRMRK��

8EOMRK�&GXMSR��*ZEPYEXMRK��ERH��TIGMJ]MRK�1IEVRMRK�

Data Collection Sources and Techniques

&GGSVHMRK�XS�0EFMV��������HEXE�GSPPIGXMSR�MW�E�TVSGIWW�XLEX�MRZSPZIW�

KEXLIVMRK�ERH�QIEWYVMRK�MRJSVQEXMSR�VIPEXIH�XS�WTIGMǻG�ZEVMEFPIW�SJ�MR-

XIVIWX��8LMW�TVSGIWW�[EW�GEVVMIH�SYX� MR�ER�SVKERM^IH�[E]�XS�SFXEMR�ER-

swers to the research questions. The researcher applied qualitative and 

quantitative instruments to collect data about how much peer assess-

QIRX�SJ�WXYHIRXWƶ�VSPI�TPE]W�MRHITIRHIRX�ZEVMEFPI��MQTVSZIW�WTIEOMRK�

WOMPPW�HITIRHIRX�ZEVMEFPI��EW�[IPP�EW�XS�ORS[�XLI�WXYHIRXWƶ�TIVWTIGXMZIW�

in this intervention. 

First, the researcher used the pre-test and post-test which in-

GPYHIH�XLVII�HMǺIVIRX�EGXMZMXMIW��HIWGVMTXMSR�SJ�TMGXYVIW��STIR�UYIWXMSRW�

EFSYX�TIVWSREP�MRJSVQEXMSR��ERH�E�WIQM�WGVMTXIH�VSPI�TPE]�MR�[LMGL�WXY-



P
o

st
-C

ov
id

 P
e

d
ag

o
g

ic
al

 In
no

va
tio

ns
M

ar
ía

 R
o

ss
an

a 
R

am
íre

z 
Á

vi
la

 (c
o

o
rd

in
at

o
r)

34

HIRXW�ǻPPIH�MR�XLI�KETW�XS�GVIEXI�E�HMEPSKYI�MR�TEMVW��8LI�XIEGLIV�YWIH�

E�VYFVMG�XS�IZEPYEXI�WTIEOMRK�WOMPPW�PMOI�KVEQQEV�ERH�ZSGEFYPEV]��TVS-

RYRGMEXMSR��ERH�MRXIVEGXMSR�XLEX�[EW�EHETXIH�JVSQ�XLI�&��+P]IVW�PIZIP�SJ�

(EQFVMHKI�� .X�LEH�E�VEXMRK�WGEPI�FIX[IIR���ERH��� &TTIRHM\�����8LIR��

the researcher engaged students to use the rubric to peer assess their 

GPEWWQEXIWƶ�TIVJSVQERGI��XLI�VYFVMG�[EW�WSGMEPM^IH�XS�KIX�WXYHIRXWƶ�JE-

QMPMEVM^IH�[MXL�MXW�YWI�EJXIV�IEGL�VSPI�TPE]�XLEX�XLI]�TIVJSVQIH�MR�IEGL�

class. The intervention lasted about twelve classes. 

A posttest was applied based on the topics taught. Students inter-

EGXIH� MR� TEMVW� XLVSYKL� XLI� VSPI�TPE]� YWMRK� XLI� ZSGEFYPEV]� PIEVRIH�� +SV�

this assessment, the teacher applied the same rubric as in the pretest to 

EREP]^I�ERH�GSRXVEWX�WXYHIRXWƶ�WTIEOMRK�WOMPPW� MQTVSZIQIRX��8S�ERW[IV�

the quantitative question, the individual student performance was graded 

ERH�GEXIKSVM^IH�EGGSVHMRK�XS�XLI�REXMSREP�KVEHMRK�WGEPI�&TTIRHM\����

&HHMXMSREPP]��XLI�VIWIEVGLIV�ETTPMIH�E�WYVZI]�EX�XLI�FIKMRRMRK�ERH�

XLI� IRH� XS� SFXEMR� MRJSVQEXMSR� EFSYX� XLI� WXYHIRXƶW� TIVWTIGXMZIW� SJ� XLI�

implementation of the peer assessment to improve speaking skills. Co-

LIR�IX�EP��������HIǻRIH�WYVZI]�VIWIEVGL�EW�XLI�GSPPIGXMSR�SJ�MRJSVQEXMSR�

from a sample of participants through their responses to questions. 

Data Analysis

0EYV�IX�EP��������GPEMQIH�XLEX�HIWGVMTXMZI�WXEXMWXMGW�MW�ER�EREP]XMGEP�

process that helps researchers summarize the data obtained in an orga-

RM^IH�[E]��XLYW�SFXEMRMRK�XLI�VIPEXMSRWLMT�FIX[IIR�XLI�ZEVMEFPIW�SJ�XLI�

research being conducted. The authors also mentioned that descriptive 

WXEXMWXMGW�MW�E�WXIT�MR�VIWIEVGL�FIGEYWI�XLI]�LIPT�VIWIEVGLIVW�IWXEFPMWL�

XLI�PSKMG�EWWSGMEXIH�[MXL�UYERXMǻGEXMSR�

Quantitative data was tabulated and shown in tables. The results 

KEXLIVIH� EPPS[IH� XLI� VIWIEVGLIV� XS� QIEWYVI� XLI� GIRXVEP� XIRHIRG]� SJ�

the results in the pre and post-test. On the other hand, the data gathered 

JVSQ�XLI�WYVZI]�[EW�SVKERM^IH�ERH�EREP]^IH�MRXS�GEXIKSVMIW���XYHIRXWƶ�

answers were focused on the questions related to peer assessment and 

WTIEOMRK�WOMPPW��*EGL�MXIQ�MW�TVIWIRXIH�MR�JVIUYIRG]��
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Results and Discussion

In this section, the results gathered from the quantitative and qual-

MXEXMZI�MRWXVYQIRXW�EVI�HIWGVMFIH�XS�VIZIEP�XLI�MQTVSZIQIRX�MR�WXYHIRXWƶ�

speaking skills as a result of the peer assessment intervention. To mea-

WYVI�TEVXMGMTERXWƶ�TVSKVIWW�ERH�ERW[IV�XLI�ǻVWX�VIWIEVGL�UYIWXMSR��-S[�

QYGL�HSIW�TIIV�EWWIWWQIRX�SJ�WXYHIRXWƶ�VSPI�TPE]W�MQTVSZI�WTIEOMRK�

WOMPPW$�8LI�HEXE�GSPPIGXIH�[EW�W]WXIQEXM^IH�XS�TVSZMHI�XLI�VIWYPXW�JVSQ�

the pre and post-test.

Indicators
Interaction

(5/5)

Grammar/
vocabulary 

(5/5)

Pronunciation
(5/5)

Total mean 
HMǺIVIRGI

(15/15)

National 
Grading 

scale
(10/10)

Pre-test ���� ���� ���� ���� ����

Post-test ���� ���� ���� ����� ����

)MǺIVIRGI 2.94 ���� ���� ���� ����

Table 1. Results of the pre and post-test

8EFPI���WLS[W�XLI�VIWYPXW�KEXLIVIH�JVSQ�XLI�TVIXIWX�EHQMRMWXIVIH�

to A2 English-level students before the intervention process. It illus-

trates that students had a low level of speaking performance in almost 

all the indicators on each criteria. Moreover, the mean score that stu-

HIRXW�SFXEMRIH�[EW������[LMGL�VIZIEPIH�XLEX�XLI]�[IVI�FIPS[�XLI�EZIV-

EKI�WGSVI�SJ���SYX�SJ����

The pre-test and post-test results provide important insights for 

the researcher, who can determine the impact of peer assessment in 

the improvement of speaking skills. The mean score of the pre-test was 

�����[LMPI��MR�XLI�TSWX�XIWX��MX�[EW�������[LMGL�MRHMGEXIW�ER�MQTVSZIQIRX�

SJ�XLI������VIPEXIH�XS�XLI�REXMSREP�KVEHMRK�WGEPI�

7IWTIGXMRK� XS� ƸKVEQQEV� ERH� ZSGEFYPEV]ƹ�� QSWX� SJ� XLI� WXYHIRXW�

WXVYKKPIH� [MXL� PERKYEKI� GSRXVSP� ERH� JVIUYIRXP]� VITIEXIH� [SVHW� ERH�

TLVEWIW��4RP]���SV���SYX�SJ���SJ�XLI�SFNIGXW�SR�XLI�GEVH�XLIMV�XIEGLIV�HMW-
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TPE]IH�XS�XLIQ�[IVI�JEQMPMEV�XS�XLIQ��&W�[IPP�EW�E�JI[�WXYHIRXW�QMWMHIR-

XMǻIH�WSQI�SJ�XLI�MXIQW�SR�XLI�GEVH�F]�YWMRK�HMǺIVIRX�[SVHW�MR�TPEGI�SJ�

the proper ones.

(SRGIVRMRK�ƸTVSRYRGMEXMSRƹ��MX�[EW�HMǽGYPX�JSV�XLI�XIEGLIV�XS�HIGM-

pher what students were reading because almost all of them had issues 

with word sounds. Furthermore, students had problems regarding into-

REXMSR�ERH�WXVIWW�WMRGI�XLI]�[IVI�RSX�E[EVI�SJ�[LEX�XLI]�VIEH��8LMW�[EW�

because the positions of articulation were not taken into consideration 

F]�WXYHIRXW�MR�VIEHMRK��

&FSYX� ƸMRXIVEGXMSRƹ� WSQI� WXYHIRXWƶ� ERW[IVW�[IRX� FI]SRH� WMQTPI�

sentences, despite their reservations. Likewise, it was noticeable that 

WXYHIRXWƶ�VIWTSRWIW�[IVI�QSVI�ǼYIRX�ERH�[MXL�VL]XLQ �QSVISZIV��XLI]�

YWIH� WSQI� RI[� [SVHW� ERH� GSRRIGXIH� XLIQ� GSLIVIRXP]� QEOMRK� XLIMV�

answers easier to understand. On the other side, the results revealed 

XLEX���SYX�SJ����WXYHIRXW�QEHI�RS�TVSKVIWW��[LMGL�QE]�LEZI�FIIR�HYI�

XS�XLIMV�JIEV�SJ�QEOMRK�QMWXEOIW�ERH�WIRXIRGI�WXVYGXYVI��-S[IZIV��XLI]�

tried to respond despite these facts but their responses were not clear 

enough.

8LIWI�ǻRHMRKW�WLS[�XLEX�TIIV�EWWIWWQIRX�LIPTIH�WXYHIRXW�XS�MQ-

TVSZI�XLIMV�WTIEOMRK�WOMPPW��4RI�I\TPEREXMSR�GER�FI�WXYHIRXWƶ�MRXIVEGXMSR�

ERH�TEVXMGMTEXMSR���3HS]I�������VITSVXIH�MR�LMW�WXYH]�XLEX�TIIV�EWWIWW-

QIRX�IRGSYVEKIH�WXYHIRXW�XS�TEVXMGMTEXI�EGXMZIP]��FIWMHIW�HIZIPSTMRK�

XLIMV�WTIEOMRK�WOMPPW�WMKRMǻGERXP]�EW�E�VIWYPX�SJ�XLI�MRXIVEGXMSR�[MXL�SXLIVW��

&HHMXMSREPP]�� HYVMRK� XLI� MQTPIQIRXEXMSR� SJ� TIIV� EWWIWWQIRX�� WXY-

HIRXW�MHIRXMǻIH�XLIMV�WXVIRKXLW�ERH�[IEORIWWIW�MR�KVEQQEV��ZSGEFYPEV]��

TVSRYRGMEXMSR��ERH�MRXIVEGXMSR��2YWǻVEL�������QERMJIWXIH�XLEX�XLI�MQTPI-

QIRXEXMSR�SJ�TIIV�EWWIWWQIRX�MR�LMW�WXYH]�LEH�E�TSWMXMZI�MQTEGX�SR�XLIMV�

learning outcomes because it allowed students to discuss and assess 

XLIMV�GPEWWQEXIWƶ�WTIEOMRK�TIVJSVQERGI�MR�E�JVMIRHP]�IRZMVSRQIRX��

8LI� VIWIEVGL� YWIH� E� UYIWXMSRREMVI� XS� MHIRXMJ]� XLI� WXYHIRXWw� TIV-

spectives about peer assessment to develop speaking skills. Table 2 

summarizes the results.
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N° Questions Yes No Total 

� )MH�]SY�PMOI�XLI�TIIV�EWWIWWQIRX�EGXMZMXMIW�HSRI�MR�GPEWW$ �� 4 ��

2
)S�]SY�XLMRO�XLI�TIIV�EWWIWWQIRX�EGXMZMXMIW�LIPT�]SY�XS�FI�
more participative in class?

�� 2 ��

�
)S�]SY�XLMRO�XLEX�TIIV�EWWIWWQIRX�EGXMZMXMIW�LIPTIH�]SY�XS�
MQTVSZI�]SYV�MRXIVEGXMSR�[MXL�]SYV�GPEWWQEXIW$

�� 0 ��

4
)MH�]SY�JIIP�GSRǻHIRX�ERH�IRXIVXEMRIH�HYVMRK�XLI�HIZIPST-
ment of the peer assessment activities?

�� � ��

5
Did the peer assessment activities developed in class help 
]SY�MQTVSZI�]SYV�ǼYIRG]$

�� 2 ��

�
)MH�XLI�PYHMG�EGXMZMXMIW�LIPT�]SY�MQTVSZI�]SYV�ZSGEFYPEV]�
and pronunciation?

24 � ��

�
)S�]SY�XLMRO�XLEX�]SYV�WTIEOMRK�WOMPPW�LEZI�MQTVSZIH�F]�XLI�
use of peer assessment activities?

�� 0 ��

Table 2. Results of the questionnaire

As it is shown in the table above, all of the students thought their 

WTIEOMRK� WOMPPW� MQTVSZIH� F]� YWMRK� TIIV� EWWIWWQIRX� EGXMZMXMIW�� &PP� SJ�

XLIQ�EǽVQIH�XLEX�TIIV�EWWIWWQIRX�LIPTIH�XLIQ�XS�MQTVSZI�XLIMV�MRXIV-

EGXMSR�[MXL�XLIMV�GPEWWQEXIW��2ER]�SJ�XLI�WXYHIRXW�VIGSKRM^IH�XLEX�TIIV�

EWWIWWQIRX�[EW�ZIV]�YWIJYP�XS�TVEGXMGI�ZSGEFYPEV]�ERH�TVSRYRGMEXMSR��

'IWMHIW��TIIV�EWWIWWQIRX�MRGVIEWIH�XLI�WXYHIRXWƶ�ǼYIRG]�FIGEYWI�SJ�

XLI�MRXIVEGXMSR�EQSRK�XLIQ�MR�GPEWW��8LYW��WXYHIRXWƶ�EXXMXYHIW�JEZSVIH�

XLI� ETTPMGEXMSR� SJ� TIIV� EWWIWWQIRX� FIGEYWI� XLMW� EGXMZMX]� VEMWIH� XLIMV�

participation, motivation, cooperation, and interaction. 

Conclusions

Literature and results have shown that peer assessment helped 

XS� MQTVSZI� XLI� WTIEOMRK� WOMPPW� SJ� WXYHIRXW�[LS� EVI� MR� G]GPI� ��� *RKPMWL�

PIZIP�&���MR�E�TYFPMG�YRMZIVWMX]��.R�XLI�WEQI�[E]��XLI�VIWYPXW�IZMHIRGIH�

that students changed their perspectives after the innovation. In the be-

KMRRMRK��QSWX�SJ� XLIQ�JIPX�YRWYVI�EFSYX�XLI�IǺIGXMZIRIWW�SJ� XLI�TIIV�

assessment in improving their speaking skills. However, at the end of 
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XLI�MRRSZEXMSR��XLI]�[IVI�TSWMXMZI���&HHMXMSREPP]��XLMW�MRRSZEXMSR�LIPTIH�

students to communicate their ideas and thoughts in class, besides 

encouraging their interest in achieving their learning goals. Therefore, 

XLMW�WXYH]�WLS[W�XLEX�HMǺIVIRX�WXVEXIKMIW�SJ�EWWIWWQIRX�WXVIRKXLIR�WXY-

HIRXWƶ�PIEVRMRK��

To conclude, some implications were found during the interven-

tion plan. First, the time because with a longer application time of peer 

EWWIWWQIRX��XLI�VIWYPXW�[SYPH�FI�FIXXIV�JSV�WXYHIRXWƶ�WTIEOMRK�WOMPPW��.R�

addition, the researcher should have a control group to show the bene-

ǻXW�SJ�XLI�MRXIVZIRXMSR��+SV�JYVXLIV�VIWIEVGL��MX�MW�VIGSQQIRHIH�XS�ETTP]�

TIIV�EWWIWWQIRX�WMRGI�MX�MW�IEWMP]�EHETXEFPI�XS�EPP�PERKYEKI�WOMPPW��8LI�

WXYH]�WLSYPH�FI�I\TERHIH�XS�MRGPYHI�SXLIV�PERKYEKI�WOMPPW�FIGEYWI�SJ�

XLI�TSWMXMZI�IǺIGX�[LMGL�QE]�MRWTMVI�XIEGLIVW�XS�MRZIWXMKEXI�LS[�XS�YWI�

peer assessment to improve reading, writing, and listening as well.

Ʋ
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���������������<�������������

5EVHIHI��5���������9WMRK�WLSVX�WXSVMIW�XS�XIEGL�PERKYEKI�WOMPPW��JET Journal 

of English Teaching�������������LXXTW���HSM�SVK����������NIX�Z�M����

7MGLEVHW��/���������(SQQYRMGEXMZI�PERKYEKI�XIEGLMRK�XSHE]��+MVWX�*HMXMSR��

Cambridge University Press��LXXTW���[[[�TVSJIWWSVNEGOVMGLEVHW�GSQ�

[T�GSRXIRX�YTPSEHW�7MGLEVHW�(SQQYRMGEXMZI�1ERKYEKI�THJ

7SOLQER�� 3�� 2�� ������� .QTVSZMRK� WXYHIRXWƶ� WTIEOMRK� WOMPPW� YWMRK� VSPI�

TPE]�QIXLSH�EX��2&�3IKIVM���2EPERK��Education of English as For-

eign Language�� ����� ��Ƴ���� LXXTW���HSM�SVK����������YF�IHYGE-

Ǽ���������������

�EHPIV��)���������+SVQEXMZI�EWWIWWQIRX�ERH�XLI�HIWMKR�SJ�MRWXVYGXMSREP�

W]WXIQW��.RWXV��GM��������Ƴ�����LXXTW���HSM�SVK���������'+��������

�GLYPHX�� 1�� ������� +IIHFEGO� MR� EGXMSR�� *\EQMRMRK� XIEGLIVWƶ� SVEP� JIIH-

FEGO� XS� IPIQIRXEV]� [VMXIVW�� Teaching and Teacher Education�� ����

�������LXXTW���HSM�SVK���������N�XEXI����������������

�ITELZERH��-���������8LI�IǺIGX�SJ�SVEP�VITVSHYGXMSR�SJ�WLSVX�WXSVMIW�SR�

WTIEOMRK�WOMPPW�MR�.VERMER�LMKL�WGLSSP�WXYHIRXW�(EWI��XYH]��0LVVEQ�
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8STTMRK�� 0�� ������� 5IIV� EWWIWWQIRX� FIX[IIR� WXYHIRXW� MR� GSPPIKIW�

and universities. Review of Educational Research�� ������ ���Ƴ�����

LXXTW���HSM�SVK�����������������
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in urban planning studio-based academic education. Ameri-

can Journal of Educational Research�� � ����� ��������� LXXTW���HSM�
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Qualitative scale Quantitative scale

Master the required learning ����������

Achieves the required learning ���������

Almost close to achieving the required learning ���������

Does not achieve the required learning -4

Appendix 1: Grading scale
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Abstract  

Peer-assessment has been investigated and proven to have a 

positive impact in developing English language writing as well as en-

LERGMRK�PIEVRIVWƶ�GSKRMXMZI�ERH�WSGMEP�EFMPMXMIW�8LMW�MW�ER�&GXMSR�7IWIEVGL�

WXYH]�[LMGL�GSPPIGXIH�UYERXMXEXMZI�ERH�UYEPMXEXMZI�HEXE�XLVSYKL�TVIXIWX��

TSWXXIWX�XLEX�EMQW�XS�MQTVSZI�XLI�[VMXMRK�WOMPPW�SJ�XIR�KVEHIVW�*+1�*R-

KPMWL� EW� E� JSVIMKR� PERKYEKI�� WXYHIRXW� [MXL�&�� PIZIP� JVSQ� ER� *GYEHSV-

MER�TYFPMG�LMKL�WGLSSP� MR�E�ZMVXYEP�GPEWWVSSQ��8LI�WXYH]� MRGPYHIH�Ƹ8LI�

Backward Design” lesson planning that was implemented along the 

MRZIWXMKEXMSR�TIVMSH��8LI�VIWYPXW�WLS[IH�TSWMXMZI�WXYHIRXWƶ�TIVGITXMSRW�

MR�YWMRK�XLI�XSSP�[MXL�E�KVIEX�IǺIGX�SR�XLI�WXYHIRXWƶ�[VMXMRK�EFMPMXMIW��8LMW�

VIWIEVGL� GSRGPYHIH� XLEX� TIIV�EWWIQIRX� GSRWXMXYXIW� E� YWIJYP� WXVEXIK]�

for the formative process and a rich source of data for the researcher.   

Keywords: Peer-assessment, writing skills, formative assessment, 

English EFL, action research.

Introduction

5VSQSXMRK�XLI�IRLERGIQIRX�SJ�[VMXMRK�WOMPPW�SR�*+1�PIEVRIVW�*R-

KPMWL� EW� E� +SVIMKR� 1ERKYEKI� PIEVRIVW�� QE]� FI� SRI� SJ� XLI� QSWX� EVHY-

ous endeavors for teachers. International research studies have report-

ed positive impact of interventions using peer-assessment. Zanjan et 

EP�� ������ GSRGPYHIH� XLEX� TIIV�EWWIWWQIRX� MQTPIQIRXEXMSR� MQTVSZIH�

[VMXMRK�WOMPPW�MR�HMǺIVIRX�GSRXI\XW��ERH�WYTTSVXIH�MXW�YWI�EW�E�JSVQEXMZI�

EWWIWWQIRX�TVEGXMGI��,VIIGI�������TSMRXIH�SYX�XLEX�TIIV�EWWIWWQIRX�

TVSQSXIW�GSPPEFSVEXMSR�ERH�UYEPMX]�[VMXMRK��.R�.RHSRIWME���EPWEFMPE�������

reported that peer-assessment made students revise their work more 

XLER�SRGI�ERH�VEMWIH�XLIMV�IRKEKIQIRX�MR�XLI�XEWO���SQI�HMǽGYPXMIW�MR�

the process were mentioned as well.

)IWTMXI�XLI�IǺSVXW�SJ�XLI�*GYEHSVMER�KSZIVRQIRX�MR�MQTVSZMRK�XLI�

*RKPMWL� TVSǻGMIRG]� SJ� WXYHIRXW�� XIEGLIVW� VITSVX� WXYHIRXWƶ� PS[� TEVXMGM-

pation and performance in productive skills like writing. That is the rea-
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WSR�[L]�WSQI�PSGEP�WXYHMIW�LEZI�FIIR�GEVVMIH�SYX�XS�MQTVSZI�WXYHIRXWƶ�

[VMXMRK��8ETME�������VITSVXIH�XLEX�TIIV�EWWIWWQIRX�IRLERGIH�PIEVRIVWƶ�

[VMXMRK�WOMPP�ERH�XLI]�[IVI�VIWTSRWMFPI�[LIR�XLI]�EWWIWWIH�XLIMV�GPEWW-

QEXIWƶ�[SVO��.RXVMEKS�������QIRXMSRIH�MR�LMW�WXYH]�XLEX�EJXIV�XLI�MQTPI-

mentation, moderate improvement was reported. Prior to the interven-

XMSR��WXYHIRXW�QIRXMSRIH�XLEX�XLI]�WXVYKKPIH�MR�[VMXMRK�ERH�TEVXMGMTEXMRK�

in class. 

8LMW� TETIV� I\TPSVIW� LS[� TIIV�EWWIWWQIRX� ETTPMGEXMSR� MQTEGX-

IH� WXYHIRXWƶ� [VMXXIR� TVSHYGXMSR� HYVMRK� JSYV�[IIO� ZMVXYEP� GPEWWIW� [MXL�

ten-graders of a public high school in Ecuador. Another objective of this 

WXYH]�[EW�XS�HIXIVQMRI�WXYHIRXWƶ�TIVWTIGXMZIW�EJXIV�XLI�MQTPIQIRXEXMSR�

Literature Review 

Peer Assessment 

Peer assessment eases the development of reasoning and learn-

ing abilities in L2 students due to the interaction in an authentic practice.  

9RHIV�XLMW�TIVWTIGXMZI��XLI]�EVI�I\TSWIH�XS�YRHIVWXERHMRK�RI[�ORS[P-

IHKI�XLVSYKL�XLI�I\TIVMIRGI�SJ�EWWIWWMRK�XLIMV�TIIVW�(VEMK���0E]������ �

7EQEWEQ]���&^M^���������)I�'VÅR�IX�EP��������WXEXIH�XLEX�TIIV�EWWIWW-

QIRX� TVMSVMXM^IW� XLI� PIEVRIVWƶ� VSPIW� [LMPI� XLI]� ETTVEMWI� ERH� GSQQIRX�

SR�XLIMV�TIIVWƶ�[SVO��+YVXLIVQSVI��TIIV�VIZMI[�MW�GSRWMHIVIH�E�X]TI�SJ�

EPXIVREXMZI� EWWIWWQIRX� ERH� MW� E� XSTMG� SJ� MRZIWXMKEXMSR� *FVELMQM� IX� EP���

���� ��EQFIPP�IX�EP���������EW�GMXIH�MR�+EXLM���0LSHEFEOLWL���������

Educators seek to form long-lasting and responsible learners in 

the endeavor of shaping their own learning while interacting with their 

GS�TIIVW�2IPIXMEHSY����������2SVISZIV��TIIV�EWWIWWQIRX�MRZSPZIW�HME-

PSKYIW�HYVMRK�XLI�TVSGIWW�EFSYX�TIVJSVQERGI�ERH�WXERHEVHW �ERH�XLI�

YWI� SJ� VIPIZERX� GVMXIVME� *FVELMQM� IX� EP��� ������� �&W� E� VIWYPX�� XLMW� X]TI� SJ�

EWWIWWQIRX� EWWMWXW� XLI� WLMJX� JVSQ� EFMPMXMIW� XS� TIVJSVQERGI� �IKIVW� ��

)SGL]��������EW�GMXIH�MR�)I�'VÅR�IX�EP����������1MOI[MWI��)I[M�IX�EP��������

VITSVXIH� XLEX� TIIV� EWWIWWQIRX� WYTTPMIW� TSWMXMZI� I\GLERKI� EQSRK�

[VMXIVW�[MXL�HMǺIVIRX�PIZIPW�SJ�SVEP�ERH�[VMXXIR�GSQQYRMGEXMSR�XLVSYKL�

questions, answers and instructions. 
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2ER]�EHZERXEKIW�EVMWI�JVSQ�WXYHMIW�SJ�TIIV�EWWIWWQIRX�JSWXIVMRK�

[VMXMRK�WOMPPW��+SV�MRWXERGI��)I[M�IX�EP�� ������TSMRXIH�SYX�XLEX�WXYHIRXW�

IRNS]IH� XLI� MRXIVEGXMSR� ERH� JIPX� JVII� XS� EWO� EFSYX� [LEX� XLI]� HMH� RSX�

ORS[��8LI]�IRKEKIH�MR�ǻRHMRK�WSPYXMSRW�XS�MWWYIW�MR�[VMXMRK�EGEHIQMG�

EVXMGPIW���EPWEFMPE�������VITSVXIH�XLEX�WXYHIRXW�IRLERGIH�XLIMV�[VMXMRK�

F]�XLI�WYKKIWXMSRW�JVSQ�TIIVW��XLI]�EPWS�PIEVRIH�XS�EGGITX�VIGSQQIR-

HEXMSRW� ERH�[IVI� GSRǻHIRX� ERH� QSXMZEXIH� XS� PIEVR� QSVI�[LIR� TIIVW�

praised their work.

Other positive reviews indicate that learners gain more knowledge 

ERH�HIZIPST�GSQTIXIRGMIW�MR�KEXLIVMRK��EGUYMVMRK��W]RXLIWM^MRK��VIEH-

MRK��ERH�[VMXMRK�[LIR�XLI]�TIIV�EWWIWW�ERH�IHMX�XLIMV�TEVXRIVWƶ�[SVO�)I�

'VÅR� IX� EP��� ���� � >EJVMR�� ������� 'IWMHIW�� 1S^ERS� ������ LMKLPMKLXIH� XLEX�

active learning instead of passive learning is remarked with peer-as-

WIWWQIRX�TVEGXMGI��1EWXP]��FIMRK�EWWIWWSVW�VIWYPXIH�MR�QSVI�EHZERXEKIW�

MR�XLIMV�S[R�[VMXMRK�XLER�FIMRK�EWWIWWIH�F]�E�TIIV�)I�'VÅR�IX�EP������� �

)SYFPI�IX�EP����������

(VEMK� ERH� 0E]� ������ QIRXMSRIH� XLEX� ƸMR� E� WXYH]�� ��	� SJ� WXYHIRXW�

TIVGIMZIH�XLEX�XLI]�VIGIMZIH�E�FVSEH�HITXL�SJ�MRWMKLX�JVSQ�TIIV�JIIH-

FEGO� ERH� XLI� TVSGIWW� EǺSVHIH� XLIQ� ER� EFMPMX]� XS� IRLERGI� XLIMV�[SVO�

XLVSYKL�VIǼIGXMSRƹ�T���������XYHIRXW�MQTVSZIH�HMǺIVIRX�X]TIW�SJ�HVEJXW�

[MXL� WX]PI�� QIXLSHW�� ERH� EFMPMXMIW� ERH�[IVI� IRGSYVEKIH� XS� PIEVR� JVSQ�

XLI�EGGSQTPMWLQIRXW�ERH�JEMPYVIW�SJ� XLIMV�TEVXRIVWƶ�TVSHYGXMSR� 2IPI-

XMEHSY���������&RSXLIV�TSWMXMZI�MRWMKLX�JVSQ�XLI�YWI�SJ�TIIV�EWWIWWQIRX�

MW�XLEX�MX�MW�HIPMZIVIH�QSVI�XMQIP]�ERH�I\XIRWMZIP]�8STTMRK��������EW�GMX-

IH�MR�1Y���1E[���������&HHMXMSREPP]��TIIV�EWWIWWQIRX�TVSQSXIW�WXYHIRXW�

becoming the owner of their learning leaving behind traditional practic-

IW�SJ�VITIXMXMSR�ERH�QIQSVM^EXMSR�&P^EMH��������EW�GMXIH�MR�7EQEWEQ]���

&^M^�����������

Nevertheless, authors have reported some challenges and limita-

XMSRW��/EPEP�+EVELERM�ERH�&^M^M��������EW�GMXIH�MR�2IPIXMEHSY��������WXEXIH�

XLEX� EQSRK� E� WEQTPI� SJ� ���� QIQFIVW�� TIIV� VIWTSRWI�[EW� RSX� IǺIG-

tive in improving neither high nor low participants in terms of grammar 

EGGYVEG] � LS[IZIV�� XLI� JEGMPMXEXSV� GSQQIRXW� FIRIǻX� SR� PS[� EGLMIZMRK�

learners. Moreover, teachers and students must be well informed and 

XVEMRIH� MR� YWMRK� XLI� TIIV� EWWIWWQIRX� QIXLSH� 2IPIXMEHSY�� ���� � 2MW-

MINYO� ��;EWWSR�� ������� )I[M� IX� EP�� ������ GSRGPYHIH� MR� XLIMV� WXYH]� XLEX�
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XLI� HMǽGYPXMIW� ETTIEVIH� [LIR� XLI]� HMH� RSX� ORS[� LS[� XS� ERW[IV� XLI�

UYIWXMSRW� TVSTSWIH� F]� XLIMV� TIIVW � LS[IZIV�� MX� IRGSYVEKIH� XLIQ� XS�

GVMXMGEPP]�XLMRO�ERH�PSSOFEGO�SR�XLI�QEXIVMEP�VIEH�TVIZMSYWP]���EPWEFMPE�

������ EVKYIH� XLEX� WSQI� TEVXMGMTERXW� SJ� XLI� MRZIWXMKEXMSR� JIPX� ER\MSYW�

to be wrong in doing the task on Facebook and confused about how to 

EGGSQTPMWL�XLI�EWWMKRQIRX��.R�ERSXLIV�WXYH]��MX�MW�WXEXIH�XLEX�RSX�EPP�TEV-

XMGMTERXW� TIVGIMZI� TIIV�EWWIWWQIRX� TSWMXMZIP]� ERH� EVKYIH� XLEX� MX� QE]�

HITIRH�SR�MXW�GLEVEGXIVMWXMGW�WYGL�EW�UYEPMX]�SV�HIXEMP� &PLEWWER�IX�EP���

������EW�GMXIH�MR�)SYFPI�IX�EP�����������

One of the limitations above-mentioned was related to training. 

)ITIRHMRK�SR�XLI�WXYH]�X]TI��WSQI�[E]W�SJ�XVEMRMRK�MR�XLI�YWI�SJ�TIIV�

EWWIWWQIRX�EVMWI��+SV�I\EQTPI��)I[M�IX�EP��������LMKLPMKLXIH�XLEX�TIIV�

assessment occurred in several meetings in which students estab-

PMWLIH�UYIWXMSRW�EFSYX�HMǽGYPXMIW�MR�[VMXMRK�EGEHIQMG�EVXMGPIW��ERH�XLI]�

EKVIIH�XS�I\TPSVI�WSPYXMSRW�[MXL�TIIVW�MRWXIEH�SJ�XLI�MRWXVYGXSV��'IWMHIW��

)SYFPI�IX�EP�� ������GMXIH�XLEX�XLI�QSVI�I\TSWYVI�XS�TIIV�EWWIWWQIRX�

XLI�FIXXIV�XLI]�TIVJSVQ��-EH^LMOSPIZE�IX�EP��������TSMRXIH�SYX�XLEX�XLI�

TIIV�IZEPYEXMSR�TVSGIWW�WLSYPH�FI�I\TPEMRIH�F]�XLI�VIWIEVGLIV��&QSRK�

SXLIV�EWTIGXW��MX�WLSYPH�MRGPYHI��TPEGI��XMQI��[E]W�SJ�TIVJSVQERGI��ERH�

technical issues. 

Writing

.X�MW�FIPMIZIH�XLEX�XLI�QSWX�HMǽGYPX�WOMPP�SJ�PERKYEKI�MW�[VMXMRK�WMRGI�

writers must be careful that each word and sentence is presented logi-

GEPP]�*FVELMQM�IX�EP������� �>EJVMR���������.R�EHHMXMSR��QIGLERMGEP�JIEXYVIW�

of writing such as handwriting, spelling, punctuation, capitalization, and 

JSVQEX�EVI�QERHEXSV]�XS�QEWXIV�F]�[VMXIVW �RSRIXLIPIWW��MX�GER�XYVR�QSVI�

GSQTPI\�MR�E�JSVIMKR�PERKYEKI�PMOI�*RKPMWL�0LEPMQ��������

4RI�X]TI�SJ�[VMXMRK�JSVQEX�MW�IQEMPW��8LI]�GSRWXMXYXI�XERKMFPI�ERH�

REXYVEP�RIX[SVOW�SJ�GSQQYRMGEXMSR�XLEX�SǺIV�EYXLIRXMG�GSRXI\X��QSXM-

ZEXI�MRXIVEGXMSR�ERH�JEGMPMXEXI�MRHITIRHIRX�PIEVRMRK�[LMGL�MW�RIGIWWEV]�

JSV� [VMXMRK� ;EVWGLEYIV������� EW� GMXIH� MR� 2ELQSYH�������� &HHMRK� XLMW�

JSVQEX� MR� PERKYEKI� PIEVRMRK� GER� VIMRJSVGI� PIEVRIVWƶ� VIEHMRK� ERH� [VMX-

ing skills showing logical thinking when answering a coherent email  
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(EQTFIPP�� ���� � 2EFYER� �� *FVSR�� ������ EW� GMXIH� MR� 1MR�� ������� *QEMPW�

LEZI� XLI� JSPPS[MRK� IPIQIRXW�� WYFNIGX� PMRI � ETTVSTVMEXI� I\TVIWWMSRW� SJ�

WEPYXEXMSR� ERH� GPSWMRK � ER� MRXIVTIVWSREP� HMQIRWMSR� [LMGL� I\TVIWWIW�

GPIEVP]�[L]� XLI]� EVI�[VMXMRK� � ERH�[LEX� � X]TI� SJ� VIWTSRWI� MW� I\TIGXIH�

JVSQ�XLI�EHHVIWWII �GSRXIRX�XLEX�VIZIEPW�XLI�WMXYEXMSREP�GMVGYQWXERGIW�

ERH� EPPS[W� XLI� GSQQYRMGEXMSR � ERH�� ETTVSTVMEXI� VIKMWXIV� ERH� WX]PI� SJ�

PERKYEKI�&P�&PM����ELE[RIL������ �-EPPIX��������EW�GMXIH�MR�0IPPIV����������

On the whole, this investigation aims to make students interact 

when communicating through e-mails and enhance their writing skills 

with the implementation of peer-evaluation as a method of formative 

assessment. 

8LI�JSPPS[MRK�VIWIEVGL�UYIWXMSRW�[IVI�ERW[IVIH�[MXL�XLMW�WXYH]��

���;LEX�MW�XLI�MQTEGX�SJ�TIIV�EWWIWWQIRX�SR�XLI�[VMXXIR�TVSHYG-

XMSR�SJ�IQEMPW�F]�WXYHIRXW$

���;LEX� [IVI� WXYHIRXWƶ� TIVWTIGXMZIW� VIKEVHMRK� TIIV�EWWIWWQIRX�

in improving writing skills? 

8LI�JSPPS[MRK�GLEVX�WYQQEVM^IW�XLI�EYXLSVWƶ�[SVOW�[LS�LEZI�MQ-

TPIQIRXIH�TIIV�EWWIWWQIRX�MR�HMǺIVIRX�GSRXI\XW�

Author Title / Method Result

)I�'VÅR��&���
7SKIVW��1���)VYV]��&���
��,MPQSVI��'�������

Ƹ*ZEPYEXMSR�SJ�E�JSVQE-
tive peer assessment 
in research methods 
teaching using an on-
PMRI�TPEXJSVQ��&�QM\IH�
methods pre-post 
WXYH]ƹ��6YEPMXEXMZI�ERH�
Quantitative.

�XYHIRXW�MRMXMEPP]�I\TVIWWIH�ETTVI-
hension, perceiving the task as
HEYRXMRK��ERH�HSYFXMRK�XLIMV�EFMPMX]�
to provide feedback to peers. How-
ever, through providing instruction 
and tools to support students in the 
EGXMZMX]��LMKL�PIZIPW�SJ�WEXMWJEGXMSR�
[MXL�XLI�TVSGIWW�ERH�XLI�I\TIVMIRGI�
were reported. It was a valuable 
PIEVRMRK�I\TIVMIRGI�EW�TEVX�SJ�VI-
search methods training and critical 
skills development.

Table 1. Authors who applied peer-assessment
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Double, K. S., 
McGrane, J. A., & 
Hopfenbeck, T. N. 
�����

Ƹ8LI�.QTEGX�SJ�5IIV�
Assessment on Aca-
demic Performance: 
&�2IXE�EREP]WMW�SJ�
(SRXVSP�,VSYT��XYHMIWƹ��
Quantitative

7IWYPXW�WYKKIWXIH�XLEX�XLI�IǺIG-
tiveness of peer assessment was 
VIQEVOEFP]�VSFYWX�EGVSWW�E�[MHI�
VERKI�SJ�GSRXI\XW��&PWS��MX�TVSZMHIW�
support for peer assessment as a 
formative practice and suggests 
several implications for the imple-
mentation of peer assessment into 
the classroom.

Ebrahimi, M., 
Izadpanah, S., & 
Namaziandost, E. 
�����

Ƹ8LI�.QTEGX�SJ�;VMXMRK�
Self-Assessment and 
Peer Assessment on 
.VERMER�*+1�1IEVRIVWƶ�
&YXSRSQ]�ERH�2IXE-
GSKRMXMZI�&[EVIRIWWƹ���
Quantitative

Results from the tests indicated 
that both self-assessment and peer 
EWWIWWQIRX�EVI�IǺIGXMZI�[E]W�XS�
MQTVSZI�EYXSRSQ]�ERH�QIXEGSKRM-
tion awareness of EFL learners in the 
completion of writing tasks. 

Intriago Cañizares, F. 
������

Ƹ5IIV���JIIHFEGO�JSV�.Q-
proving English Writing 
MR�-MKLIV�*HYGEXMSRƹ���
Qualitative- Quantitative

Results show students improved 
XLIMV�S[R�[VMXMRK�EX�E�(SLIRƶW�H�
SJ�������QSHIVEXI�MQTVSZIQIRX�
EGLMIZIH�EJXIV�ǻZI�TIIV�JIIHFEGO�
WIWWMSRW���XYHIRXWƶ�ZMI[W�VITSVX-
IH�HMǽGYPXMIW�[LIR�XLI]�[VSXI�
in English and participated in the 
WIWWMSRW �RIZIVXLIPIWW��XLI]�VIKEVH-
IH�XLMW�WXVEXIK]�EW�FIRIǻGMEP�JSV�
improving writing.

0LEPMQ��&������� Ƹ.QTPIQIRXMRK�5IIV�
Assessment to Improve 
XLI�;VMXMRK�&FMPMX]�SJ�XLI�
�IGSRH�=IEV��XYHIRXW�
of SMP Negeri 44 Muaro 
/EQFMƹ��

8LI�ǻRHMRKW�WLS[IH�XLEX�XLI�ETTVS-
TVMEXI�WXVEXIK]�SJ�TIIV�EWWIWWQIRX�
in writing instructions to improve 
XLI�WXYHIRXWƶ�EFMPMX]�MR�[VMXMRK�E�
descriptive paragraph requires 
XIEGLIVW�XS�JSPPS[�TVSGIHYVIW �
telling the purpose of conducting 
peer assessment, encouraging 
collaborative work, encouraging 
impartial assessment, giving clear 
and detailed guidelines, building 
WXYHIRXWƶ�WIPJ�GSRǻHIRGI�XS�[VMXI�
ERH�EWWIWW��IRGSYVEKMRK�WXYHIRXWƶ�
WIPJ�GSRǻHIRGI�XS�[VMXI�ERH�EWWIWW��
and ensuring follow up tasks.

Misiejuk, K., & Was-
WSR��'�������

Ƹ'EGO[EVH�IZEPYEXMSR�
in peer assessment: A 
WGSTMRK�VIZMI[ƹ��
Qualitative

This scoping review makes a sig-
RMǻGERX�GSRXVMFYXMSR�XS�5&�VIWIEVGL�
EW�MX�MW�XLI�ǻVWX�PMXIVEXYVI�WYVZI]�XS�
address BE in PA, and in particular 
XLI�YWI�SJ�'*�HEXE�MR�IQTMVMGEP�WXYH]�
EREP]WMW�
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�EPWEFMPE���������� Ƹ+EGIFSSO�EWWMWXIH�WXY-
HIRXWƶ�TIIV�EWWIWWQIRX�
in writing descriptive 
XI\Xƹ���6YEPMXEXMZI

Findings show positive results, those 
EVI�����XLI�YWI�SJ�WXYHIRXWƶ�TIIV�
assessment through Facebook had 
ER�MQTEGX�SR�VEMWMRK�XLI�WXYHIRXWƶ�
VIZMWIH�HVEJXW�����XLI�WXYHIRXW�
I\TVIWWIH�ER�STXMQMWXMG�VIWTSRWI�
towards using Facebook for peer 
EWWIWWQIRX��ERH����XLI�WXYHIRXWƶ�HMJ-
ǻGYPXMIW�SR�TIIV�EWWIWWQIRX�XLVSYKL�
+EGIFSSO��ERH����XLI�WXYHIRXWƶ�MR-
volvement during peer assessment 
activities on Facebook.

Tapia González, J. E. 
������

Ƹ.QTVSZMRK�;VMXMRK��OMPPW�
through Peer Assess-
QIRXƹ��

8LI�ǻRHMRKW�VIZIEPIH�XLEX�TIIV�
EWWIWWQIRX�MQTVSZIH�WXYHIRXWƶ�
writing performance. Likewise, 
XLI]�HIZIPSTIH�[IPP�WXVYGXYVIH�
sentences, organized ideas appro-
TVMEXIP]��VIHYGIH�[SVH�VITIXMXMSR��
and had fewer mistakes in grammar 
ERH�QIGLERMGW��8LI]�EPWS�FIGEQI�
responsible for assessing their 
JVMIRHƶW�XEWOW��[LMGL�MRGVIEWIH�XLIMV�
positive perspectives towards peer 
assessment.

Source: The authors

Innovation 

The innovation was developed to improve the writing skills of a 

tenth-grade class under the principles of backward design. It focuses 

on student-centered activities and establishes a transfer goal to be 

VIEGLIH�EX�XLI�IRH�SJ�XLI�YRMX�;MKKMRW���2G8MKLI���������8LI�XVERWJIV�

goal was taken from the Common European Framework of Reference 

JSV�1ERKYEKIW�(*+7��[VMXMRK�WTIGMǻGEXMSRW�JSV�PIZIP�&���ERH�MX� PIH�XLI�

whole teaching-learning procedure to get the desired outcome.

8LI�MRXIVZIRXMSR�PEWXIH�JSYV�[IIOW�ERH�LEH�X[S����QMRYXI�ZMVXYEP�

GPEWWIW�TIV�[IIO�ERH�SRI�EW]RGLVSRSYW�XEWO�XS�TVEGXMGI�XLI�GSRXIRX�SJ�

the week. Students had to write an email according to the topic as the 

ǻREP�SYXGSQI�SJ�XLI�PIWWSR��

 The material and the actions involved listening and reading tasks 

to support writing development. The teacher shared the worksheets 
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created for this purpose through Google Classroom. Students connect-

ed to class through the Zoom platform. . 

The instructor created a checklist to assess writing production in 

XLI�EWTIGXW�SJ�KVEQQEV��ZSGEFYPEV]��IQEMP�WXVYGXYVI��ERH�TYRGXYEXMSR��

This tool facilitated the process of the peer assessment. During the vir-

tual class, students were grouped in pairs and joined breakout rooms to 

EWO�ERH�VIWTSRH�XS�IQEMPW�XLEX�[IVI�HMWTPE]IH�SR�E�WPMHI�EWWMKRIH�JSV�

XLMW�TYVTSWI��8LIR��XLI]�[IVI�XEYKLX�LS[�XS�TIIV�EWWIWW�SXLIVWƶ�[SVO�

ERH� LS[� XS� TVSZMHI� JIIHFEGO��&JXIV� X[IRX]� QMRYXIW�� XLI]� WLEVIH� XLIMV�

GSQQIRXW� ERH� ǻ\IH� XLIMV� IQEMPW� [LMGL� [IVI� YTPSEHIH� XS� XLI� ZMVXYEP�

learning environment.. 

8LIMV� VSYXMRI� MR�ZMVXYEP�GPEWW�GSRWMWXIH�SJ�GSQTPIXMRK�HMǺIVIRX� MR-

teractive tasks to activate their prior knowledge such as brainstorming, 

open-ended questions, activities on Mentimeter, videos to introduce 

the topic or descriptions of the pictures related to the topic. To construct 

ERH�VIMRJSVGI�RI[�PIEVRMRKW�ERH�HIZIPST�[VMXMRK�WOMPPW�XLI]�HMH�MRXIVEG-

tive work through digital tools such as Liveworksheets, Wordwall, Near-

TSH��*HTY^^PI��ERH�[EXGLIH�ZMHISW�JVSQ�=SY8YFI��.R�ER�EW]RGLVSRSYW�

IRZMVSRQIRX�� XLI]� VIMRJSVGIH� XLI� GSRXIRX� GSZIVIH� MR� GPEWW� [MXL� QSVI�

MRXIVEGXMZI�HMKMXEP�I\IVGMWIW��ERH�XLI�EREP]WMW�SJ�I\EQTPIW�XLEX�LIPTIH�

XLIQ�XS�[VMXI�XLI�[IIOP]�IQEMP�

Research Methodology 

This is an Action Research with a quantitative and qualitative de-

WMKR�ERH�MRWXVYQIRXW��3SVXSR�������MRHMGEXIH�XLEX�EGXMSR�VIWIEVGL�MW�E�

VIǼIGXMZI�TVSGIHYVI�XLEX�MHIRXMǻIW�ER�IHYGEXMSREP�MWWYI���.X�QIXLSHMGEPP]�

processes the issue through a series of steps to deal with and investi-

gate the teaching-learning practice in order to improve it. 

8LMW�WXYH]�[EW�GSRHYGXIH�YWMRK�UYERXMXEXMZI�ERH�UYEPMXEXMZI�QIXL-

SHW�XS�EREP]^I�LS[�TIIV�EWWIWWQIRX�MRHITIRHIRX�ZEVMEFPI��IRLERGIH�

WXYHIRXWƶ�[VMXMRK�WOMPPW�HITIRHIRX�ZEVMEFPI���
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Participants 

8LI� WEQTPI� [EW� XLMVX]�RMRI� WXYHIRXW� MR� E� TYFPMG� LMKL� WGLSSP� PS-

GEXIH� MR� ER� YVFER� EVIE� SJ� 1SNE�� *GYEHSV�� 8LI]� [IVI� XIR� KVEHIVW� [MXL�

A2 level according to the Common European Framework of Reference 

JSV�1ERKYEKIW�(*+7���8LIMV�EKIW�VERKI�JVSQ�JSYVXIIR�XS�ǻJXIIR�]IEVW�

SPH��&PXLSYKL�XLI�[LSPI�GPEWW�TEVXMGMTEXIH�MR�XLI�MQTPIQIRXEXMSR��SRP]�

eighteen parents signed the consent. Female volunteers represented 

�����	�ERH�QEPI�ZSPYRXIIVW�QIERX������	��&PP�SJ�XLIQ�EVI�QIWXM^SW�ERH�

FIPSRK�XS�HMǺIVIRX�WSGMEP�PIZIPW��

Instruments

Pre-test and Post-test.   In order to collect data and answer the 

quantitative research question: What is the impact of peer assessment 

MR�WXYHIRXWƶ�[VMXXIR�TVSHYGXMSR$� .R�XLI�TVIXIWX��WXYHIRXW�[VSXI�ER�*QEMP�

message to a friend about their last weekend, it was a class assignment, 

ERH� XLI]� VIWTSRHIH� XS� SRI� SJ� XLI� QIWWEKIW�� .R� TEMVW�� XLI]� NSMRIH� VER-

HSQP]�FVIEOSYX�VSSQW�XS�GSQTPIXI�XLI�XEWO��8LI�TSWXXIWX�[EW�E�WMQMPEV�

XEWO�[MXL�XLI�HMǺIVIRGI�MR�XLI�GSRXIRX��XLI]�[VSXI�EFSYX�XLIMV�PEWX�LSPMHE]��

&�VYFVMG�[EW�YWIH�F]�XLI�XIEGLIV�XS�KVEHI�XLI�XIWXW��&GGSVHMRK�XS�

5STLEQ��������Ƹ&�VYFVMG�LEW�XLVII�IWWIRXMEP�JIEXYVIW��IZEPYEXMZI�GVMXIVME��

UYEPMX]�HIǻRMXMSRW�ERH�E�WGSVMRK�WXVEXIK]ƹ��.X�MRGPYHIH�XLI�JSPPS[MRK�GVM-

teria: content, organization, and language focused on English level A2 of 

the CEFR, and each criterion had 5 bands to score the three descriptors. 

'IMRK���XLI�LMKLIWX�ERH���XLI�PS[IWX�WGSVI�.X�[EW�HIWMKRIH�FEWIH�SR�XLI�

(EQFVMHKI�&��PIZIP�[VMXMRK�WGEPIW�ERH�MX�[EW�ZIXXIH�F]�ER�I\TIVX�MR�XLI�

ǻIPH�EX�9RMZIVWMHEH�(EWE�,VERHI��

Data Analysis

To answer research question one: What is the impact of peer-as-

WIWWQIRX�SR�WXYHIRXWƶ�IQEMP�[VMXXIR�TVSHYGXMSR$�,VEHIW�JVSQ�TVI�ERH�
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TSWX�XIWX� [IVI� YTPSEHIH� MR� ER� *\GIP� HSGYQIRX� XS� JEGMPMXEXI� XLI� TVS-

GIHYVI��)IWGVMTXMZI�WXEXMWXMGW�[IVI�VYR�XS�EREP]^I�MR�HIXEMP�XLI�TVI�ERH�

post-test. In answering the qualitative research question: What were 

WXYHIRXWƶ� PMQMXEXMSRW� SR� TIIV�EWWIWWQIRX� HYVMRK� XLI� MQTPIQIRXEXMSR$�

8LI� VIWIEVGLIVƶW� RSXIW� ERH� WXYHIRXWƶ� TIVWTIGXMZIW� KEXLIVIH� MR� E� FVMIJ�

WYVZI]� EX� XLI� IRH� SJ� XLI� WXYH]� [IVI� SVKERM^IH� MRXS� XLI� GEXIKSVMIW� SJ�

PMQMXEXMSRW��GLEPPIRKIW��FIRIǻXW��ERH�MQTVSZIQIRXW��

Ethical Considerations  

&GGSVHMRK�XS�-IEH��������QEXXIVW�SJ�GSRGIVR�MR�&GXMSR�7IWIEVGL�

GSRWXMXYXI�TVMZEG]��ERSR]QMX]��GSRWIRX��ERH�TS[IV��ERH�XLI�ETTPMGERXW�

QYWX�I\LMFMX�GSRXVSP�SZIV�XLIWI�EWTIGXW�XS�WEXMWJ]�VIWIEVGL�ZMI[�GSQ-

QMXXIIW��.R�XLMW�VIKEVH��WXYHIRXWƶ�KYEVHMERW�TVSZMHIH�XLI�GSRWIRX�JSV�XLI�

TEVXMGMTEXMSR�MR�XLMW�WXYH]��&R�MQTSVXERX�GLEVEGXIVMWXMG�SJ�GSRWIRX�MW�XLEX�

MX�MW�ZSPYRXEV]��ERH�XLI�TEVXMGMTERXW�GER�EFERHSR�XLI�WXYH]�EX�ER]�XMQI�

(SRRIPP]�� ������� 8LI� VIWIEVGLIV� KYEVERXIIH� VIWTSRWMFPI� WXVEXIKMIW� XS�

GSPPIGX�HEXE�EHLIVMRK�XS�E�TVSJIWWMSREP�GSHI�SJ�GSRHYGX�IRWYVMRK�WEJIX]�

to all participants. 

Results

8S�I\TPSVI�XLI�ǻVWX�VIWIEVGL�UYIWXMSR��;LEX�MW�XLI�MQTEGX�SJ�TIIV�

EWWIWWQIRX� SR� WXYHIRXWƶ� IQEMP� [VMXXIR� TVSHYGXMSR$� 8LI� TVIXIWX� ERH�

TSWXXIWX�[IVI�EREP]^IH�ERH�KVEHIH�XLVSYKL�E�VYFVMG�EHETXIH�JVSQ�XLI�

Cambridge A2 level in written production. The results are shown in ta-

FPIW���ERH����8EFPI���VIǼIGXW�XLI�VIWYPXW�SJ�XLI�IQEMP�WXYHIRXW�[VSXI�EW�

EWWMKRQIRX�ERH�XEFPI���WYQQEVM^IW�XLI�WGSVIW�SJ�XLI�VIWTSRWI�IQEMP���

Table 2 indicates that the mean of the pretest and the posttest in-

GVIEWI�MR�XLI�ǻREP�WGSVI��8LI�QMRMQYQ�ERH�XLI�QE\MQYQ�WGSVIW�[IVI�

MQTVSZIH� EW� [IPP�� 8LI� WXERHEVH� HIZMEXMSR� [EW� RSX� GPSWIP]� GPYWXIVIH�

around the mean of the tests. 
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Pre-test Post-test

N MIN MAX M SD MIN MAX M SD

Total �� � �� ���� ���� � �� ����� ����

Table 2. Descriptive Statistics of Writing
Pre-test and Post-test – Homework Emails

3SXI���3"��EQTPI��2.3"�QMRMQYQ��2&<"�QE\MQYQ���2"�2IER����)"��XERHEVH�)IZMEXMSR���
2)"2IER�HMǺIVIRGI��

Regarding the data collected from the responses that the partici-

TERXW�[VSXI�MR�GPEWW�XS�XLIMV�GPEWWQEXIWƶ�IQEMP�QIWWEKIW��XLIWI�[IVI�XLI�

ǻRHMRKW��XLI�EZIVEKI�SJ�XLI�TVI�XIWX�ERH�XLI�TSWX�XIWX�WLS[IH�MQTVSZI-

QIRX�� 1MOI[MWI�� XLI� QMRMQYQ� ERH� XLI� QE\MQYQ� KVEHIW� JSV� XLI� XIWXW�

IZMHIRGIH�E�TSWMXMZI�HMǺIVIRGI��8LI�WXERHEVH�HIZMEXMSR�QEVOW�[IVI�RSX�

GPSWIP]�GPYWXIVIH�EVSYRH�XLI�QIER�SJ�XLI�XIWXW��8EFPI���HIQSRWXVEXIW�

the information.

Pre-test Post-test

N MIN MAX M SD MIN MAX M SD

Total �� � �� ���� 2.99 � �� ���� ����

Table 3. Descriptive Statistics of Writing
Pre-test and Post-test – Response to an Email in Class

3SXI���3"��EQTPI��2.3"�QMRMQYQ��2&<"�QE\MQYQ���2"�2IER����)"��XERHEVH�)IZMEXMSR���
2)"2IER�HMǺIVIRGI��

In answering the qualitative research question: What were students’ 

perspectives regarding peer assessment in improving writing skills? Par-

XMGMTERXWƶ� STMRMSRW� JVSQ� E� JSYV�UYIWXMSR� WYVZI]� [EW� GEXIKSVM^IH� ERH�

EREP]^IH�GSRWMHIVMRK�XLI�UYIWXMSR�SVHIV�JVSQ�SRI�XS�JSYV��8LI�EREP]WMW�

MRGPYHIW�WSQI�UYSXEXMSRW�XS�I\IQTPMJ]�XLI�MRXIVTVIXEXMSR�

Related to the aspects of the innovation, some students men-

tioned that the mutual review of their written work grabbed their atten-

XMSR�HYVMRK�XLI�MRRSZEXMSR��+SV�I\EQTPI��WXYHIRX���QIRXMSRIH��ƸWork in 
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pairs evaluating our pieces of writingƹ�������XLMW�TIVWTIGXMZI�[EW�WLEVIH�

F]�WXYHIRX����4XLIVW�TSMRXIH�SYX�XLI�WXVYGXYVI�SJ�ER�IQEMP�ERH�XLI�YWI�

SJ�E�,SSKPI��PMHI�XIQTPEXI�XS�[VMXI�E�VIWTSRWI�XS�E�JVMIRHƶW�IQEMP�QIW-

WEKI�� �XYHIRX� ��� WXEXIH� ƸThe letter to a friend caught my attention be-

cause that’s how I got to know the parts of the letter”.

Regarding how peer assessment helped them improve their writ-

MRK�WOMPPW��WSQI�WXYHIRXW�MRHMGEXIH�XLEX�MHIRXMJ]MRK�XLIMV�TIIVWƶ�QMWXEOIW�

using the checklist helped them to correct their mistakes and avoid 

XLIQ�MR�XLIMV�S[R�[VMXMRK���SQI�UYSXIW�EFSYX�XLMW�EVI��ƸI became aware 

of my peers’ mistakes so I wouldn’t make themƹ�������ERH��ƸMy classmates’ 

ŹåÏŇķķåĻÚ±ƒĞŇĻžƐĚåĮŤåÚƐķåƐĀǄƐķǅƐåķ±ĞĮƐƣžĞĻďƐƒĚåƐÏŇŹŹåÏƒƐžƒŹƣÏƒƣŹåØƐƽŇ-

cabulary, and past tense of the verbsƹ�������'IWMHIW��WXYHIRXW�EHHIH�SXL-

IV�JEGXSVW�PMOI�XLIMV�TIIVWƶ�JIIHFEGO�ERH�XLI�MQQIHMEXI�GSVVIGXRIWW�SJ�

their emails.

�.R�EHHMXMSR��XLI]�[IVI�EWOIH�EFSYX�XLI�EGXMSRW�XLI]�TIVJSVQIH�XS�

MQTVSZI�XLIMV�[VMXMRK�WOMPPW�HYVMRK�XLI�WXYH]���SQI�TEVXMGMTERXW�TSMRXIH�

SYX�XLI]�MRXIVEGXIH�[MXL�TIIVW�ERH�I\GLERKIH�UYIWXMSRW�ERH�ERW[IVW�

about the tasks which let them feel comfortable while learning. One of 

XLI�WXYHIRX�WLEVIH��ƸWorking with my classmates, I exchanged ideas and 

doubts freely and I could understand betterƹ�����

1EWXP]��WXYHIRXW�XEPOIH�EFSYX�XLI�MWWYIW�XLI]�JEGIH�HYVMRK�XLMW�TVS-

GIWW��8LI�QEMR�HMǽGYPX]�VITSVXIH�[EW�XS�YRHIVWXERH�ERH�[VMXI�ER�IQEMP�

YWMRK�XLI�ETTVSTVMEXI�ZSGEFYPEV]�ERH�TEWX�XIRWI�SJ�XLI�ZIVFW�EW�[IPP�

Some notes taken during the intervention indicate that peer-eval-

YEXMSR�[EW�RI[�JSV�XLI�TEVXMGMTERXW��8LMW�RSZIPX]�GEYWIH�ETTVILIRWMSR�

among them. However, continuous practice and supportive tools helped 

students to continue and improve. At the end, high levels of satisfaction 

[MXL� XLI� TVSGIWW� ERH� XLI� I\TIVMIRGI� [IVI� VITSVXIH�� &PXSKIXLIV�� EJXIV�

XLI�MRRSZEXMSR��XLI�TEVXMGMTERXWƶ�[VMXMRK�WOMPPW�MQTVSZIH��8LI]�[IVI�E[EVI�

SJ�XLIMVW�ERH�SXLIVWƶ�QMWXEOIW�ERH�[IVI�EFPI�XS�KS�SZIV�XLIMV�HVEJXW�XS�

IHMX�XLIQ�GSRWMHIVMRK�XLIMV�S[R�PIEVRMRK�ERH�XLIMV�TIIVWƶ�JIIHFEGO��
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Discussion

The quantitative research question tested the impact of peer as-

WIWWQIRX�SR�WXYHIRXWƶ�[VMXXIR�TVSHYGXMSR��-IRGI��XLI�VIWYPXW�HMWGPSWIH�

MR�XLMW�WXYH]�WLS[�XLEX�XLI�TIIV�IZEPYEXMSR�QIXLSH�LIPTIH�XLI�TEVXMG-

MTERXW� MQTVSZI�XLIMV�[VMXMRK�EFMPMXMIW��8LIWI�TSWMXMZI�ǻRHMRKW�HMWTPE]IH�

WSQI�WMQMPEVMXMIW�[MXL�TVIZMSYW�WXYHMIW�)I�'VÅR�IX�EP������� �>EJVMR���������

8LI]�MRHMGEXIH�XLEX�EPXLSYKL�MRMXMEP�PEGO�SJ�GSRǻHIRGI�MR�EWWIWWMRK�ERH�

giving feedback to peers, after appropriate support participants report-

ed high levels of satisfaction and motivation. Other researchers with 

TSWMXMZI� ǻRHMRKW� [LIR� MQTPIQIRXMRK� TIIV�IZEPYEXMSR� VIQEVOIH� XLEX�

it can become an alternative  assessment tool into classroom leading 

WXYHIRXWƶ�I\GIPPIRGI�MR�EGEHIQMG�[VMXMRK�EX�ER]�ǻIPH�)I[M�IX�EP������ �

)SYFPI�IX�EP������ �-EH^LMOSPIZE��IX�EP���������

This investigation was carried out on virtual classes through Zoom 

platform. Participants assessed their peers in breakout rooms. This dig-

ital interaction represented a motor of motivation to write and get view-

ers of their work as well as having several opportunities to review drafts. 

8LMW�MW�GSRWMWXIRX�[MXL��EPWEFMPE��������7EQEWEQ]�ERH�&^M^��������ERH��

>EJVMR� � ������ TETIVW� XLEX� MQTPIQIRXIH� TIIV� EWWIWWQIRX� XS� MQTVSZI�

[VMXMRK�WOMPPW�JEGMPMXEXIH�F]�WSGMEP�RIX[SVOW�M�I��+EGIFSSO��+VSK�:1*��ERH�

,SSKPI�(PEWWVSSQ��

.R�XLMW�WXYH]��PIEVRIVW�YWIH�GVMXIVME�XLVSYKL�E�GLIGOPMWX�XS�EWWIWW�XLIMV�

TIIVWƶ�[SVO� ERH� TVSZMHIH� JIIHFEGO�� � .X� YRHIVPMRIW�[LEX� *FVELMQM� IX� EP��

������ MRHMGEXIH� EFSYX� TIIV� EWWIWWQIRX� MRZSPZMRK� HMEPSKYIW� HYVMRK� XLI�

TVSGIWW�[LMGL�EVI�PIH�F]�TIVJSVQERGI�ERH�WXERHEVHW��'IWMHIW��XLI]�[IVI�

able to transfer the acquired writing skills to produce an email to commu-

RMGEXI�MR�E�VIEP�GSRXI\X��5IIV�EWWIWWQIRX�ETTVSEGL�FVMHKIW�XVERWJIV�MRXS�

TVEGXMGI��IKIVW���)SGL]��������EW�GMXIH�MR�)I�'VÅR�IX�EP���������

The suggestions and positive comments were accepted and can-

EPM^IH�F]�XLI�WXYHIRXW�XS�HIZIPST�XLIMV�[VMXMRK�WOMPPW��8LMW�MW�GSRWMWXIRX�

[MXL�XLI��EPWEFMPE�������XLEX�VITSVXIH�XLEX�WXYHIRXW�IRLERGI�XLIMV�[VMX-

MRK� F]� XLI� WYKKIWXMSRW� JVSQ� TIIVW��8LI]� EPWS� PIEVR� XS� EGGITX� VIGSQ-

QIRHEXMSRW�ERH�JIIP�GSRǻHIRX�ERH�QSXMZEXIH�XS�PIEVR�QSVI�[LIR�TIIVW�

praise their work. Another consideration is the training in using peer as-
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WIWWQIRX��8LI�KIRIVEP�EWTIGXW�[IVI�XEYKLX�HYVMRK�XLI�ǻVWX�[IIO�ERH�MX�

[EW�VIMRJSVGIH�EPSRK�XLI�TVSGIWW�SJ�XLI�MRRSZEXMSR��8LMW�ǻRHMRK�WLS[IH�

WMQMPEVMX]�[MXL�)SYFPI��������MRZIWXMKEXMSR��[LS�GMXIH�XLEX�XLI�QSVI�I\-

TSWYVI�XS�TIIV�EWWIWWQIRX�XLI�FIXXIV�XLI]�TIVJSVQ��

The unstable bandwidth that some students faced, determined a 

PEGO� SJ� YRHIVWXERHMRK� MR� YWMRK� TIIV� EWWIWWQIRX� HYVMRK� XLI� ǻVWX�[IIO�

SJ�XLI�MQTPIQIRXEXMSR �LS[IZIV��MX�[EW�SZIVGSQI�[MXL�E�WIGSRH�I\TPE-

REXMSR�SR�XLI�TEVX�SJ�XLI�XIEGLIV��ERH�EW�XLI]�KIX�WIPJ�GSRǻHIRGI�[LMPI�

TVEGXMGMRK�MX��-EH^LMOSPIZE�IX�EP��������LMKLPMKLXIH�XLEX�XLI�TIIV�IZEPY-

EXMSR�TVSGIWW�I\TPEREXMSR�MW�SZIVWIIR�F]�XLI�VIWIEVGLIV�[LMGL�MRGPYHIW�

TPEGI��XMQI��TIVJSVQERGI�WX]PIW��ERH�XIGLRMGEP�EWTIGXW�

Conclusions

8LI�MQTEGX�SJ�XLI�TIIV�EWWIWWQIRX�SR�*+1�WXYHIRXWƶ�[VMXMRK�WOMPPW�

[IVI� EREP]^IH� MR� XLMW� EGXMSR� VIWIEVGL�� 8LI� ǻRHMRKW� LEZI� HVE[R� GSR-

clusions and answers to the research questions. The peer assessment 

WXVEXIK]� MQTPIQIRXIH� MR� E� WXERHEVH� *RKPMWL� GPEWW� FIGEQI� E� YWIJYP�

tool for the formative process and a rich source of information for the 

VIWIEVGLIV� EFSYX� XLI� WXYHIRXWƶ� [VMXMRK� TVSHYGXMSR�� 'IWMHIW�� MX� EWWMWX-

IH�PIEVRIVW�MR�HIZIPSTMRK�TVSFPIQ�WSPZMRK�EFMPMXMIW�ERH�WIPJ�VIǼIGXMSR�

[LIR�XLI]�VIEPM^IH�XLIMV�WXVIRKXLW�ERH�[IEORIWWIW�MR�[VMXMRK�

The peer assessment gave fresh and motivated nuances to the 

teaching-learning routines fostering active participation of the students 

MR�GSPPEFSVEXMZI�[SVO�[LMPI�XLI]�EWWIWWIH�ERH�PIEVRIH�JVSQ�XLIMV�TIIVWƶ�

pieces of writing. This practice allowed them to be autonomous learn-

IVW�EW�[IPP��8LI�WXVEXIK]�[MHIRIH�XLI�TEVXMGMTERXWƶ�TIVWTIGXMZIW��8LI]�

became aware of the fact it is possible to learn from their peers and not 

SRP]�XLIMV�XIEGLIVW���8LI]�WXEVXIH�ETTVIGMEXMRK�ERH�XVYWXMRK�TIIVƶW�JIIH-

back to enhance their writing skills.

)YVMRK�XLI�MQTPIQIRXEXMSR��TEVXMGMTERXW�JSYRH�TPIRX]�SJ�STTSVXY-

nities to peer- assess several pieces of writing about familiar topics in 

XLIMV�PMZIW��8LI]�[VSXI�IPIGXVSRMG�QIWWEKIW�EW�LSQI[SVO�ERH�VIWTSRH-

IH�XS�JVMIRHWƶ�IQEMPW�MR�GPEWW��8LI]�YWIH�EPP�TEXXIVRW�SJ�KVEQQEV��ZSGEF-

YPEV]��ERH�IQEMP�WXVYGXYVIW�[LIR�[VMXMRK��(SQTEVMRK�XLI�VIWYPXW�SJ�TVI�
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ERH�TSWXXIWX��XLI�IǺIGXMZIRIWW�SJ�TIIV�EWWIWWQIRX�EW�ER�EGXMZI�PIEVRMRK�

WXVEXIK]� MR� MQTVSZMRK�[VMXMRK� WOMPPW�[EW� GPIEV�� 1IZIPW� SJ� YRHIVWXERHMRK�

ERH�MRXIVIWX�MRGVIEWIH��HIXIVQMRMRK�WXYHIRXWƶ�IRKEKIQIRX�MR�[VMXMRK��

*ZIR�[MXL�XLI�TSWMXMZI�ǻRHMRKW��XLIVI�[IVI�WSQI�PMQMXEXMSRW�VIPEXIH�

to the virtual environment and digital applications as well as with the 

use of the checklist. First, unstable internet connection of some of the 

TEVXMGMTERXW�TVIZIRXIH�XLIQ�JVSQ�JSPPS[MRK�XLI�MRWXVYGXMSRW�ERH�I\TPE-

REXMSRW�[LMGL�EǺIGXIH�XLIMV�TIVJSVQERGI���IGSRH��XLI�PEGO�SJ�I\TIVXMWI�

YWMRK� ,SSKPI� WPMHIW� GSPPEFSVEXMZIP]� MRXIVJIVIH�[LMPI� XLI]�[IVI�[VMXMRK�

XLIMV�IQEMPW��PIEHMRK�XS�MWWYIW�WYGL�EW�HIPIXMRK�SXLIV�PIEVRIVWƶ�XI\XW�EG-

GMHIRXEPP]�� ERH� RSX� FIMRK� EFPI� XS� YWI� XLI� XSSPW� XS� [VMXI� E� XI\X� SR� XLI�

WPMHIW��8LI]�KSX�SZIV�XLMW� MRGSRZIRMIRGI�EW�XLI]�FIGEQI�JEQMPMEV�[MXL�

MX��1EWXP]��WXYHIRXW�[IVI�YR[MPPMRK�XS�KMZI�ER]�STMRMSR�EFSYX�XLIMV�GPEWW-

QEXIWƶ�[VMXMRK�YWMRK�XLI�GLIGOPMWX��8LI]�EPWS�SZIVGEQI�MX�[MXL�TVEGXMGI�

and interaction with peers. 

-IRGI��XS�EZSMH�HMWGSQJSVX�ERH�ER\MIX]�� MX� MW�EHZMWEFPI�XS�FI�WYVI�

all resources and tools required are available for participants. Since the 

RYQFIV� SJ� TEVXMGMTERXW�[EW� PMQMXIH� ����� MRXIVTVIXMRK� XLI� HEXE� MRZSPZIW�

caution. The results required to be tested with larger groups and longer 

XMQI�I\TSWYVI��1MOI[MWI��MX�GER�FI�XIWXIH�XS�MQTVSZI�XLI�SXLIV�PERKYEKI�

WOMPPW�VIEHMRK��PMWXIRMRK��ERH�WTIEOMRK��ERH�WYFWOMPPW�ZSGEFYPEV]��KVEQ-

QEV�� TVSRYRGMEXMSR��� .QTPIQIRXMRK� XLMW� WXYH]� [SYPH� LMKLP]� GSRXVMFYXI�

XS�KIXXMRK�XLI�FIRIǻXW�SJ�XLI�TIIV�EWWIWWQIRX�ETTVSEGL�MR�IRLERGMRK�

[VMXMRK�WOMPPW�EX�ER]�PIZIP�SJ�*+1�PIEVRMRK��8LI�VIWIEVGLIV�LSTIW�XLI�ǻRH-

MRKW�ERH�XLI�IRXMVI�TVSGIWW�SJ�XLMW�WXYH]�QE]�FI�E�VIJIVIRGI�JSV�JYXYVI�

implementations.
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Abstract

The use of graphic novels in language education has gained pop-

YPEVMX]�MR�VIGIRX�]IEVW��-S[IZIV��GSQTVILIRWMZI�WXYHMIW�I\TPSVMRK�WXY-

HIRXWƶ�TIVWTIGXMZIW�SR�XLIMV�YWI�MR�ER�SRPMRI�*RKPMWL�EW�E�+SVIMKR�1ER-

KYEKI�*+1��VIEHMRK�ERH�[VMXMRK�GPEWW�EVI�PEGOMRK��8LMW�WXYH]�EMQIH�XS�

ǻPP�XLMW�KET��&�XSXEP�SJ�3�"����LMKL�WGLSSP�WXYHIRXW�[MXL�E�'��PIZIP�[IVI�

HMZMHIH�MRXS�E�GSRXVSP� R�"�����ERH�ER�I\TIVMQIRXEP�KVSYT�R�"������8LI�

WXYH]� YXMPM^IH� E� QM\IH�QIXLSHW� ETTVSEGL�� MRGPYHMRK� FSXL� UYEPMXEXMZI�

and quantitative data collection methods, and the results indicated that 

XLI�YWI�SJ�KVETLMG�RSZIPW�LEH�E�TSWMXMZI�MQTEGX�SR�WXYHIRXƶW�QSXMZEXMSR��

8LMW� TETIV� MW� VIPIZERX� XS� PERKYEKI� IHYGEXSVW�� WTIGMǻGEPP]� XLSWI� MRXIV-

ested in using graphic novels as a teaching tool, and to researchers in 

XLI� ǻIPHW� SJ� PERKYEKI� IHYGEXMSR� [LS� EVI� MRXIVIWXIH� MR� EWWIWWMRK� XLI�

IǺIGXMZIRIWW� SJ� KVETLMG� RSZIPW� MR� TVSQSXMRK� WXYHIRX� QSXMZEXMSR� ERH�

engagement.

Keywords: graphic novels, online EFL, reading, writing, engagement.

Introduction

8LI�YWI�SJ�KVETLMG�RSZIPW�MR�*RKPMWL�EW�E�+SVIMKR�1ERKYEKI�*+1��

GPEWWVSSQW�LEW�FIIR�MRGVIEWMRK�MR�TSTYPEVMX]�MR�VIGIRX�]IEVW��8LMW�WXYH]�

EMQIH�XS�I\TPSVI�WXYHIRXWƶ�TIVWTIGXMZIW�SR�XLI�YWI�SJ�KVETLMG�RSZIPW�MR�

ER�SRPMRI�*+1�VIEHMRK�ERH�[VMXMRK�GPEWW��8LI�WXYH]�[EW�GSRHYGXIH�[MXL�

40 EFL students at a high school in Ecuador. 

�IZIVEP�WXYHMIW�LEZI�I\TPSVIH�KVETLMG�RSZIPW�EW�E�XIEGLMRK�XSSP�MR�

PERKYEKI�IHYGEXMSR��8LIVI�EVI�EPVIEH]�MR�WIVZMGI�XIEGLIVW�JVSQ�EVSYRH�

the world who have found that graphic novels help students develop 

their reading comprehension skills and could be used to teach vocab-

YPEV]� ERH� KVEQQEV�� -S[IZIV�� XLI� TVIWIRX� WXYH]� HMǺIVW� JVSQ� TVIZMSYW�

VIWIEVGL� MR� XLEX� MX� JSGYWIW� WTIGMǻGEPP]� SR� XLI� TIVWTIGXMZIW� SJ� LMKL�

school students with a B2 level of English who are participating in an 

SRPMRI�*+1�VIEHMRK�ERH�[VMXMRK�GPEWW��+YVXLIVQSVI��XLI�WXYH]�IQTPS]W�E�
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QM\IH�QIXLSHW�ETTVSEGL��GSQFMRMRK�FSXL�UYEPMXEXMZI�ERH�UYERXMXEXMZI�

data collection methods to provide a comprehensive understanding of 

the impact of graphic novels on student motivation and engagement in 

XLMW�GSRXI\X��

Literature Review

The readers of this paper might wonder about the nature of graph-

MG� RSZIPW� ERH� LS[� XLI]� HMǺIV� JVSQ� XVEHMXMSREP� RSZIPW�� 8S� ERW[IV� XLMW�

question, it is important to note that graphic novels are a unique form of 

WXSV]XIPPMRK�XLEX�GSQFMRIW�XLI�ZMWYEP�IPIQIRXW�SJ�GSQMGW�[MXL�XLI�REV-

rative structure of a novel. Unlike traditional novels, graphic novels use 

MPPYWXVEXMSRW�� TERIP� EVVERKIQIRXW�� ERH�ZMWYEP� GYIW� XS� REVVEXI� XLI� WXSV]�

ERH� IRLERGI� XLI� VIEHMRK� I\TIVMIRGI�� 2SVISZIV�� KVETLMG� RSZIPW� SJXIR�

XEGOPI�QSVI�QEXYVI�ERH�GSQTPI\�XLIQIW�GSQTEVIH�XS�XVEHMXMSREP�GSQ-

MG�FSSOW��QEOMRK�XLIQ�E�ZEPYEFPI�XSSP�JSV�I\TPSVMRK�MR�HITXL�WSGMEP�ERH�

GYPXYVEP�MWWYIW�MR�E�QSVI�IRKEKMRK�ERH�EGGIWWMFPI�[E]�

;IPP�ORS[R� I\EQTPIW� SJ� KVETLMG� RSZIPW� MRGPYHI� Ƹ;EXGLQIRƹ�

F]�&PER� 2SSVI� ERH� )EZI� ,MFFSRW�� Ƹ5IVWITSPMWƹ� F]� 2EVNERI� �EXVETM�� Ƹ:�

JSV�:IRHIXXEƹ� F]�&PER� 2SSVI� ERH� )EZMH� 1PS]H�� ERH� Ƹ�ERHQERƹ� F]� 3IMP�

Gaiman. These graphic novels are known for their use of sequential 

EVX��SV�GSQMG�FSSO�WX]PI�MPPYWXVEXMSRW��XS�XIPP�WXSVMIW�XLEX�GER�VERKI�JVSQ�

FMSKVETLMGEP� XS�ǻGXMSREP�� JVSQ�WIVMSYW�XS�GSQIHMG��8LI]�SǺIV�E�YRMUYI�

GSQFMREXMSR�SJ�ZMWYEP�ERH�XI\XYEP�IPIQIRXW�XLEX�GER�IRKEKI�ERH�GETXM-

ZEXI�VIEHIVW�MR�E�[E]�XLEX�XVEHMXMSREP�RSZIPW�QE]�RSX�

�SQI� I\TIVXW� VIGSQQIRH� XLI� YWI� SJ� KVETLMG� RSZIPW� EW� MRWXVYG-

XMSREP� XSSPW�� /EǺI� R�H��� VIGSQQIRHW� YWMRK� KVETLMG� RSZIPW� XS� WYTTSVX�

GVMXMGEP� PMXIVEG]� WOMPPW� WYGL� EW� GPSWI� VIEHMRK�� MRXIVTVIXEXMSR�� ERH� IZEPY-

EXMSR��EW�[IPP�EW�GYPXYVEP�ERH�LMWXSVMGEP�YRHIVWXERHMRK��&HHMXMSREPP]��XLI�

3EXMSREP� (SYRGMP� SJ� 8IEGLIVW� SJ� *RKPMWL�� SV� 3(8*�� ������ VIGSKRM^IH�

KVETLMG�RSZIPW�EW�ZEPYEFPI�MRWXVYGXMSREP�XSSPW��TEVXMGYPEVP]�JSV�XLIMV�EFMPMX]�

XS�IRKEKI�WXYHIRXW��TVSQSXI�PMXIVEG]��ERH�WYTTSVX�GYPXYVEP�ERH�LMWXSVM-

cal understanding. The NCTE has even created guidelines for teaching 

using graphic novels, which provide recommendations for selecting 

graphic novels and implementing them in the classroom.
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�XYHMIW� LEZI� WLS[R� XLEX� KVETLMG� RSZIPW� GER� IRLERGI� WXYHIRXWƶ�

motivation and engagement in the learning process. Aldahash and Al-

XEPLEF� ������ JSYRH� XLEX� XLI� YWI� SJ� KVETLMG� RSZIPW� MR� ER� *+1� GPEWW� MR-

GVIEWIH� WXYHIRXWƶ� MRXIVIWX� MR� XLI� GSYVWI� QEXIVMEP� ERH� MQTVSZIH� XLIMV�

VIEHMRK�GSQTVILIRWMSR���MQMPEVP]��(LYR�������GSRGPYHIH�XLEX�XLI�YWI�

SJ�KVETLMG�RSZIPW�MR�E�LMKL�WGLSSP�*+1�GPEWW�MQTVSZIH�WXYHIRXWƶ�QSXMZE-

tion and engagement in reading activities.

7IWIEVGL�LEW�EPWS�HIQSRWXVEXIH�XLI�TSXIRXMEP�FIRIǻXW�SJ�KVETL-

MG�RSZIPW�JSV� MQTVSZMRK�[VMXMRK�WOMPPW��+SV�I\EQTPI���YQQIVǻIPH� ������

found that the use of graphic novels in an EFL writing class improved 

WXYHIRXWƶ�[VMXMRK�ǼYIRG]�ERH�GVIEXMZMX]��.R�E�WMQMPEV�ZIMR��/SLRWSR�������

found that the use of graphic novels in college EFL writing made a posi-

XMZI�MQTEGX�SR�XLI�TEVXMGMTERXWƶ�EFMPMX]�XS�[VMXI�GSLIWMZIP]��E�XVEMX�XLEX�EPWS�

EPPS[IH�XLIQ�XS�HIZIPST�XLIMV�MHIEW�QSVI�IǺIGXMZIP]�

8LI�IǺIGX�SJ�KVETLMG�RSZIPW�SR�VIEHMRK�GSQTVILIRWMSR�LEW�FIIR�

WXYHMIH�ERH�MW�HIǻRIH�EW�XLI�TVSGIWW�SJ�GSQTVILIRHMRK�QIERMRK�JVSQ�

XI\X� ;SSPPI]�� ������� 8LI� VIPEXMSRWLMT� FIX[IIR� XI\X� TVIWIRXEXMSR� ERH�

VIEHMRK�GSQTVILIRWMSR�[EW�MRZIWXMKEXIH�F]�(SSO�������VIKEVHMRK�MXW�IJ-

JIGX�SR�*+1�LMKL�WGLSSP�WXYHIRXW��:SGEFYPEV]�HIZIPSTQIRX�MW�ER�EWTIGX�

SJ� PERKYEKI� PIEVRMRK�� ERH� E� VMGL�ZSGEFYPEV]� PIEHW� XS� FIXXIV� PERKYEKI�

EGUYMWMXMSR�)EVWEPMRE�IX�EP����������9WMRK�QYPXMTPI�HIPMZIV]�QIXLSHW�GER�

LIPT�HIZIPST�ZSGEFYPEV]��EW�WYKKIWXIH�F]�;MPPMEQW��������ERH�I\TERH�

MX�WMRGI�XLI]�TVIWIRX�[SVHW�ERH�I\TVIWWMSRW�[MXL�QIERMRK�;SSH���������

4XLIV�WXYHMIW�WYTTSVX�XLIWI�ǻRHMRKW��EHHMRK�XLI�YWI�SJ�KVETLMG�RSZIPW�

EW�MRWXVYGXMSREP�QEXIVMEP�EPWS�VIWYPXW�MR�MRGMHIRXEP�ZSGEFYPEV]�EGUYMWMXMSR�

&LQEHM�IX�EP����������.R�ERSXLIV�WXYH]��XIEGLMRK�MHMSQW�YWMRK�GSQMGW�SV�

KVETLMG�RSZIPW�[EW�JSYRH�XS�FI�QSVI�IǺIGXMZI�XLER�XVEHMXMSREP�I\IVGMWIW�

'EĲEP�IX�EP����������

Furthermore, research has indicated that the use of graphic novels 

GER�LEZI�E�TSWMXMZI�MQTEGX�SR�XLI�SZIVEPP�PERKYEKI�PIEVRMRK�I\TIVMIRGI��

 ^�ERH�*JIGMSïPY�������JSYRH�XLEX�XLI�YWI�SJ�KVETLMG�RSZIPW�MR�ER�*+1�

GPEWW�MQTVSZIH�WXYHIRXWƶ�GSRǻHIRGI�MR�WTIEOMRK�ERH�XLIMV�SZIVEPP�PER-

KYEKI�TVSǻGMIRG]��.R�ER�MRXIVIWXMRK�TVSNIGX�XLEX�MRZSPZIH�GVIEXMRK�KVETL-

MG�RSZIPW��2MPPIV�������GPEMQIH�XLEX�LIV�WXYHIRXW�YWIH�XLMW�XIGLRMUYI�XS�

I\TVIWW�XLIQWIPZIW�QSVI�STIRP]�EW�MRHMZMHYEPW��WSQIXLMRK�[LMGL�XLI]�

[SYPH�RSX�LEZI�EGGSQTPMWLIH�F]�YWMRK�NYWX�TVSWI�� �
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/EQIW�������WXVIWWIH�XLEX�XIEGLIVW�QYWX�EGORS[PIHKI�XLI�ZEPYI�

SJ�GSQMG�FSSOW�EW�E�XIEGLMRK�XSSP�XS�QE\MQM^I�XLIMV�IǺIGXMZIRIWW�WMRGI�

the use of graphic novels in language learning has been shown to have 

E� TSWMXMZI� MQTEGX� (VE[JSVH�� ������� �XYHMIW� MRHMGEXI� XLEX� IZIR� XLSYKL�

XLIVI� EVI� FIRIǻXW� SJ� GSQMG� FSSOW�� XIEGLIVW� HS� RSX� MRXIKVEXI� XLIQ� MR�

XLIMV� PIWWSRW�� 1ETT� IX� EP�� ������ [LS� VITSVXIH� ��	� SJ� XLI� TEVXMGMTEXMRK�

XIEGLIVW�LEH�PMQMXIH�I\TSWYVI�XS�KVETLMG�RSZIPW�ERH�HMH�RSX�MRGSVTSVEXI�

them in their classrooms despite having positive perspectives of them. 

8LMW�EPMKRW�[MXL�XLI�ǻRHMRKW�SJ�/EQIW�������ERH�2G,VEMP�ERH�)S[HEPP�

�������[LS�EPWS�RSXIH�XLEX�HIWTMXI�XIEGLIVW�VIGSKRM^MRK�XLI�EHZERXEK-

IW�SJ�YWMRK�GSQMG�FSSOW�MR�XIEGLMRK��XLI]�VEVIP]�YWI�XLIQ�

Methodology 

'IJSVI�FIKMRRMRK�XLMW�WXYH]��XLI�JSPPS[MRK�VIWIEVGL�UYIWXMSR�[EW�

formulated:

.W�XLIVI�E�WMKRMǻGERX�HMǺIVIRGI�MR�XLI�VIEHMRK�ERH�[VMXMRK�EFMPMXMIW�

of students who use graphic novels in an online EFL course compared 

to those who do not?

8LI�TVIWIRX�WXYH]�YXMPM^IH�E�QM\IH�QIXLSHW�ETTVSEGL�XS�MRZIWXM-

KEXI�XLI�YWI�SJ�KVETLMG�RSZIPW�MR�*RKPMWL�EW�E�+SVIMKR�1ERKYEKI�*+1��

education and used a combination of pre-tests and post-tests and a 

WYVZI]�XS�GSPPIGX�HEXE��8LI�WYVZI]�GSRWMWXIH�SJ���1MOIVX�WGEPI�UYIWXMSRW�

asking students about their perspectives on the use of graphic novels 

in the class, including their opinions on the use of graphic novels as a 

reading and writing tool and their level of engagement with the material. 

8LI�WYVZI]�[EW�GSRHYGXIH�EJXIV�XLI�GSQTPIXMSR�SJ�XLI�GSYVWI��ERH�WXY-

HIRXW�[IVI�EWOIH�XS�HMWGYWW�XLIMV�I\TIVMIRGIW�[MXL�YWMRK�KVETLMG�RSZIPW�

MR�GPEWW�ERH�ER]�GLEPPIRKIW�XLI]�JEGIH��

The questionnaire asked the respondents to rate their level of 

EKVIIQIRX�[MXL� IEGL� WXEXIQIRX� ERH� XLI� WGEPI� VERKIH� JVSQ� Ƹ�XVSRKP]�

&KVIIƹ����XS�Ƹ�XVSRKP]�)MWEKVIIƹ�����7IWTSRHIRXW�[IVI�MRWXVYGXIH�XS�MR-

HMGEXI�XLIMV�VIWTSRWI�F]�TPEGMRK�E�GLIGOQEVO����MR�XLI�ETTVSTVMEXI�GSP-

umn for each question. The questions covered topics such as the overall 

UYEPMX]�SJ�XLI�KVETLMG�RSZIP��XLI�IEWI�SJ�VIEHMRK�ER�IPIGXVSRMG�ZIVWMSR��
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XLI� IǺIGXMZIRIWW� SJ� MPPYWXVEXMSRW� ERH� KVETLMGW� MR� GSRZI]MRK� XLI� WXSV]��

ERH� [LIXLIV� XLI� WXSV]� LIPTIH� MQTVSZI� VIEHMRK� ERH� [VMXMRK� WOMPPW� ERH�

IRKEKIQIRX�[MXL�XLI�WXSV]��

&TTVSZIH�F]�XLI�WGLSSPƶW�VIZMI[�FSEVH�ERH�[MXL�XLI�MRJSVQIH�GSR-

WIRX�SJ�EPP�TEVXMGMTERXW�ERH�XLIMV�TEVIRXW��XLI�WXYH]�EMQIH�XS�KEMR�E�GSQ-

TVILIRWMZI�YRHIVWXERHMRK�SJ�XLI�MQTEGX�SJ�KVETLMG�RSZIPW�SR�WXYHIRXWƶ�

motivation, engagement, and language skills in an online EFL course. 

8S�TVSXIGX�XLI�TVMZEG]�SJ�XLI�TEVXMGMTERXW��XLI�HEXE�GSPPIGXIH�[EW�OITX�

GSRǻHIRXMEP�ERH�ERSR]QSYW�

8LI�WXYH]�[EW�GSRHYGXIH�[MXL�X[S�IUYEP�WM^IH�KVSYTW��E�GSRXVSP�

KVSYT�� ERH� ER� I\TIVMQIRXEP� KVSYT�� GSRWMWXMRK� SJ� ���]IEV�SPH� WXYHIRXW�

TVMQEVMP]�MR�)³GMQS�HI�*HYGEGM¾R�'«WMGE�[LMGL�MW�IUYMZEPIRX�XS�XLI��XL�

KVEHI�MR�XLI�9����IHYGEXMSR�W]WXIQ��8LI�WXYH]�[EW�HIWMKRIH�XS�EWWIWW�

XLI� IǺIGXMZIRIWW� SJ� KVETLMG� RSZIP� VIEHMRK� F]� EHQMRMWXIVMRK� E� 7IEH-

ing-oriented pre-test and post-test to both groups. 

8LI� TVI�XIWX� ERH� TSWX�XIWX� I\EQMREXMSRW� MRGPYHIH� E� TEWWEKI�[MXL�

ZSGEFYPEV]�ERH�KVEQQEV�ETTVSTVMEXI�JSV�E�PIEVRIV�[LS�LEW�VIEGLIH�XLI�

B2 level, according to the standards of the Common European Frame-

[SVO� SJ� 7IJIVIRGI� JSV� 1ERKYEKIW� (*+7�� ������� ERH� X[IRX]� QYPXM-

ple-choice questions based on each passage. Both groups took the tests 

SR�XLI�WEQI�HEXIW�[MXL�IEGL�XIWX�LEZMRK�E�HYVEXMSR�SJ�WM\X]�QMRYXIW�

8LI� I\TIVMQIRXEP� KVSYT� VIEH� KVETLMG� RSZIPW�� [LMPI� XLI� GSRXVSP�

KVSYT� VIEH� REVVEXMZI� XI\XW� [MXLSYX� MPPYWXVEXMSRW�� &JXIV� XLI� MRXIVZIRXMSR��

TEVXMGMTERXW�SJ�XLI�I\TIVMQIRXEP�KVSYT�[IVI�EWOIH�XS�GSQTPIXI�E�WYV-

ZI]�UYIWXMSRREMVI�GSQTVMWMRK�ǻZI�1MOIVX�WGEPI�UYIWXMSRW��[LMGL�EMQIH�

to gather insights into their perspectives on using graphic novels, their 

motivation and engagement in reading and writing activities, and their 

overall language skills. The responses from the questionnaire were ana-

P]^IH�YWMRK�E�FEV�KVETL�XS�WYQQEVM^I�XLI�WXYHIRXWƶ�TSMRXW�SJ�ZMI[�

8LI�KVETLMG�RSZIP�YWIH�MR�XLI�WXYH]�[EW�Ƹ8LI�)VEKSRWPE]IVƹ��TYF-

PMWLIH�MR�������.X�MW�E�JERXEW]�SVMIRXIH�REVVEXMZI�F]�9����EYXLSV��/IǺ��QMXL��

The participants were instructed to read chapters one to four over four 

weeks. The rationale behind using this material resides in the absence 

SJ� XLIQIW� XLEX� QE]� FI� GSRWMHIVIH� MRETTVSTVMEXI� JSV� XLI� TEVXMGMTERXWƶ�

EKI���Ƴ���]IEV�SPHW�EPP�SJ�XLIQ����QMXL�GVIEXIH�E�GLEVEGXIV�GEPPIH�'SRI�

HVE[R�EW�E�FEPH�GEVXSSRMWL�GLEVEGXIV�XLEX�PMZIW�MR�E�QIHMIZEP�WX]PIH�ZMP-
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PEKI�MR�E�JERXEW]�[SVPH��'SRI�LEW�EHZIRXYVIW�XLEX�EVI�XSPH�MR�E�LYQSVSYW�

tone but keep subjacent messages about good and evil and occasion-

EPP]�EHSTX�E�HEVO�XSRI�

8LI� VIWIEVGLIV� ERH� XLI� I\TIVMQIRXEP� KVSYT� [SVOIH� XSKIXLIV� MR�

HEMP]�SRI�LSYV�SRPMRI�WIWWMSRW�[LMGL�FIKER�XLI�[IIO�EJXIV�XLI�TVI�XIWX�

was conducted and the results had been tallied. Each session was de-

ZSXIH�XS�EREP]^MRK�XLI�WXSV]�XLVSYKL�HMǺIVIRX�EGXMZMXMIW�XLEX�ZEVMIH�JVSQ�

SRI�WIWWMSR�XS�ERSXLIV �WSQI�SJ�XLSWI�EGXMZMXMIW�MRGPYHIH�

ƽ� (LEVEGXIV�&REP]WMW�� XLI� TEVXMGMTERXW� EREP]^IH� XLI� QEMR� GLEVEG-

XIVW��ERH�I\TPSVIH�XLIMV�QSXMZEXMSRW��TIVWSREPMX]�XVEMXW��ERH�VIPE-

tionships with other characters.

ƽ� ;SVPH�'YMPHMRK��WXYHIRXW�GVIEXIH�E�QET�SJ�XLI�JERXEW]�[SVPH�HI-

picted in the graphic novel, including important locations and 

landmarks.

ƽ� 5PSX� )IZIPSTQIRX�� XLI� TEVXMGMTERXW� GVIEXIH� E� XMQIPMRI� SJ� XLI�

events in the graphic novel.

ƽ� 8LIQIW� ERH� �]QFSPMWQ�� XLI� TEVXMGMTERXW� MHIRXMǻIH� ERH� ERE-

P]^IH�XLIQIW�ERH�W]QFSPW�TVIWIRX�MR�XLI�WXSV]��HMWGYWWMRK�LS[�

XLI]�GSRXVMFYXIH�XS�XLI�WXSV]�

ƽ� (SQTEVEXMZI��XYH]��XLI�TEVXMGMTERXW�GSQTEVIH�'SRIƶW�VIEPMX]�XS�

SXLIV�JERXEW]�[SVPHW�WYGL�EW�3EVRME��SV�;IWXIVSW�

ƽ� &VX� ERH� .PPYWXVEXMSR�� WXYHIRXW� [IVI� IRGSYVEKIH� XS� GVIEXI� XLIMV�

versions of Bone and other characters.

ƽ� (LERKI� XLI� *RHMRK�� �XYHIRXW� GLERKIH� XLI� IRHMRKW� SJ� IEGL� SJ�

XLI� GLETXIVW� ERH� XVMIH� XS� MQEKMRI� LS[� XLI� WXSV]�[SYPH� IZSPZI�

from that point.

The students did little or no reading at all during these sessions 

and were asked to read a certain number of pages at home before each 

session. The actual reading of the graphic novel material took place at 

XLIMV� LSQIW�� XLYW� EPPS[MRK� XLI� WIWWMSRW� XS� FI� IRXMVIP]� HIZSXIH� XS� YR-

HIVWXERHMRK�XLI�XI\X�XLVSYKL�HMǺIVIRX�EGXMZMXMIW��8LI]�[IVI�EPWS�IRGSYV-

EKIH�XS�WLEVI�[LEX�XLI]�GSYPH�QEOI�SYX�SJ�XLSWI�TEKIW�
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Results

8LI�VIWYPXW�SJ�XLI�WXYH]�WLS[IH�XLEX�QSWX�SJ�XLI�WXYHIRXW�LEH�TSW-

itive perspectives on the use of graphic novels in the online sessions. 

&X� XLI� IRH� SJ� XLMW� WXYH]�� QSWX� SJ� XLI� TEVXMGMTERXW� EKVIIH� XLEX� KVETLMG�

RSZIPW�LIPTIH�XLIQ�XS�MQTVSZI�XLIMV�VIEHMRK�ERH�[VMXMRK�WOMPPW��ERH�XLI]�

EPWS�EKVIIH�XLEX�XLI]�[IVI�QSVI�IRKEKIH�[MXL�XLI�QEXIVMEP�[LIR�MX�[EW�

presented in the form of a graphic novel, even though the novel was 

accessed through electronic form. 

One of the main challenges that students faced when using graph-

MG�RSZIPW�MR�GPEWW�[EW�XLI�HMǽGYPX]�SJ�YRHIVWXERHMRK�XLI�GSRXI\X�SJ�XLI�

WXSV]�[MXLSYX�XLI�LIPT�SJ�XLI�XIEGLIV��8LMW�[EW�TEVXMGYPEVP]�XVYI�JSV�WXY-

HIRXW�[MXL�PS[IV�*RKPMWL�TVSǻGMIRG]�PIZIPW�QSWX�SJ�XLI�TEVXMGMTERXW�LEH�

E�'����PIZIP��FYX�WSQI�[IVI�PS[IV���-S[IZIV��WXYHIRXW�EPWS�VITSVXIH�XLEX�

XLI�ZMWYEP�IPIQIRXW�SJ�KVETLMG�RSZIPW�LIPTIH�XS�QEOI�XLI�WXSV]�QSVI�

understandable and engaging.

The results of the pre-test and post-test, along with the mean and 

WXERHEVH�HIZMEXMSR��EVI�TVIWIRXIH�MR�8EFPI����8LI�ERW[IVW�XS�XLI�WYVZI]�

are collected and interpreted in a bar graph in Table 2 and the 5 Likert-

WGEPI�UYIWXMSRW�JSV�XLI�I\TIVMQIRXEP�KVSYT�GER�FI�WIIR�MR�XLI�&TTIRHM\�

section. 

N Min. Max Range Mean Standard
Deviation

Pre-test
(Control Group)

20 5 ���� ���� ���� 0.50

Post-test
(Control Group)

20 5.5 � 2.5 ��� 0.44

Pre-test
(Experimental Group)

20 5.5 � ��� ���� ����

Post-test
(Experimental Group)

20 ��� �� ��� ���� ����

Table 1. Control and Experimental Groups’ Pre-test and Post-test scores
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8EFPI� �� TVIWIRXW� XLI� HIWGVMTXMZI� WXEXMWXMGW� JSV� TVI�XIWX� ERH� TSWX�

XIWX�WGSVIW�SJ�E�GSRXVSP�KVSYT�ERH�ER�I\TIVMQIRXEP�KVSYT��*EGL�KVSYT�

GSRWMWXW�SJ����TEVXMGMTERXW��8LI�VERKI� MW�GEPGYPEXIH�F]�WYFXVEGXMRK�XLI�

QMRMQYQ�ZEPYI�JVSQ�XLI�QE\MQYQ�ZEPYI��.R�XLMW�GEWI��JSV�XLI�TVI�XIWX�

SJ�XLI�GSRXVSP�KVSYT��MX�[SYPH�FI������Ƴ���"�������8LMW�MRHMGEXIW�XLEX�XLIVI�

MW�E�HMǺIVIRGI�SJ������TSMRXW�FIX[IIR�XLI�PS[IWX�ERH�LMKLIWX�WGSVIW�MR�

this group.

These results disclosed that both groups had similar pre-test 

WGSVIW�[MXL�QIERW�SJ������ERH������JSV�GSRXVSP�ERH�I\TIVMQIRXEP�KVSYTW�

VIWTIGXMZIP]�MRHMGEXMRK�XLEX�FSXL�KVSYTW�WXEVXIH�EX�E�WMQMPEV�PIZIP�FIJSVI�

XLI� MRXIVZIRXMSR� [EW� ETTPMIH�� -S[IZIV�� EJXIV� MRXIVZIRXMSR� TSWX�XIWX���

XLIVI�[EW�E�HMǺIVIRGI�FIX[IIR�XLI�X[S�KVSYTW�[MXL�E�QIER�WGSVI�SJ�����

JSV�XLI�GSRXVSP�KVSYT�ERH������JSV�XLI�I\TIVMQIRXEP�KVSYT�MRHMGEXMRK�XLEX�

there was a positive impact after the intervention.

Figure 1. Bar graph with survey results
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2SWX� VIWTSRHIRXW� I\TVIWWIH� WEXMWJEGXMSR� [MXL� XLI� UYEPMX]� SJ� 8LI�

)VEKSRWPE]IV�F]�/IǺ��QMXL��4YX�SJ����VIWTSRHIRXW�����WXVSRKP]�EKVIIH��

ERH���EKVIIH�XLEX�XLI]�[IVI�TPIEWIH�[MXL�XLI�KVETLMG�RSZIP��2SWX�VI-

WTSRHIRXW� HMH� RSX� VITSVX� ER]� HMǽGYPXMIW� VIEHMRK� ER� IPIGXVSRMG�ZIVWMSR�

of the graphic novel. The visuals aided in the comprehension of the 

REVVEXMZI��8LI�KVETLMG�RSZIP�JIEXYVIW�E�HMWXMRGXMZI�WX]PI�SJ�EVX�XLEX�GSR-

trasts the cartoonish appearance of the main characters with realistic 

ERH�HIXEMPIH�FEGOKVSYRHW��8LI�VIWTSRWIW�VIKEVHMRK�[LIXLIV�XLI�WXSV]�

enhanced their reading and writing skills were diverse. However, overall, 

QSWX�VIWTSRHIRXW�MRHMGEXIH�XLEX�XLI�WXSV]�LEH�E�TSWMXMZI�MQTEGX�SR�XLIMV�

PMXIVEG]�WOMPPW��

8LI� WXSV]� MRZSPZIW� XLIQIW� WYGL� EW� HIWXMR]�� MHIRXMX]�� ERH� [EV�� EW�

[IPP� EW� IPIQIRXW� SJ� LYQSV� ERH� Q]WXIV]�� 8LI� VIWTSRHIRXW� [IVI� IR-

KEKIH�[MXL�XLI�REVVEXMZI��EW����SYX�SJ����WXVSRKP]�EKVIIH�XLEX�XLI]�[IVI�

MRXIVIWXIH�ERH�VIEH�XLI�WXSV]��8LI�HEXE�MQTPMIW�XLEX�XLI�VIWTSRHIRXW�LEH�

E�TSWMXMZI�I\TIVMIRGI�VIEHMRK�XLI�KVETLMG�RSZIP��ERH�XLI�ZMWYEPW�TPE]IH�

E�WMKRMǻGERX�VSPI�MR�XLIMV�YRHIVWXERHMRK�ERH�IRKEKIQIRX�[MXL�XLI�WXS-

V]��&HHMXMSREPP]��QSWX�VIWTSRHIRXW�WYKKIWXIH�XLEX�VIEHMRK�XLI�KVETLMG�

RSZIP�LEH�E�TSWMXMZI�MRǼYIRGI�SR�XLIMV�PMXIVEG]�WOMPPW�

Discussion

8LI� VIWYPXW� SJ� �YQQIVǻIPH� ������ WXYH]� WYTTSVX� TVIZMSYW� VI-

search that suggests using graphic novels can have a positive impact 

on language learning. The literature review highlighted the potential 

FIRIǻXW�SJ�KVETLMG�RSZIPW�JSV�MQTVSZMRK�VIEHMRK�ERH�[VMXMRK�EFMPMXMIW��

EW� [IPP� EW� ZSGEFYPEV]� EGUYMWMXMSR� ERH� SZIVEPP� PERKYEKI� TVSǻGMIRG]�

&PHELEWL� �� &PXEPLEF�� ���� � /EǺI�� R�H� �  ^� �� *JIGMSïPY�� ���� � �YQ-

QIVǻIPH�� ������� �YQQIVǻIPHƶW� WXYH]� WTIGMǻGEPP]� I\EQMRIH� XLI� YWI�

SJ�KVETLMG�RSZIPW�EW�E�XSSP�XS�WYTTSVX�XLI�[VMXMRK�WOMPPW�SJ�ǻJXL�KVEHI�

FS]W�ERH�JSYRH�XLEX�XLI�YWI�SJ�KVETLMG�RSZIPW�PIH�XS�ER�MRGVIEWI�MR�XLI�

FS]Wƶ� IRKEKIQIRX� ERH� QSXMZEXMSR�� EW�[IPP� EW� MQTVSZIQIRXW� MR� XLIMV�

writing abilities.

8LI� ǻRHMRKW� SJ� XLI� TVIWIRX� WXYH]� MRHMGEXI� XLEX� XLI� I\TIVMQIRXEP�

group, which used graphic novels in an online EFL course, had higher 
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post-test scores than the control group, which did not use graphic nov-

IPW��8LMW�WYKKIWXW�XLEX�XLI�YWI�SJ�KVETLMG�RSZIPW�QE]�LEZI�GSRXVMFYXIH�

XS� XLI� MQTVSZIQIRX� SJ� XLI� I\TIVMQIRXEP� KVSYTƶW� VIEHMRK� ERH� [VMXMRK�

abilities. In addition to improving language skills, graphic novels have 

FIIR� JSYRH� XS� MRGVIEWI� WXYHIRXWƶ� QSXMZEXMSR� ERH� IRKEKIQIRX� MR� XLI�

PIEVRMRK�TVSGIWW�&PHELEWL���&PXEPLEF������ �(LYR������ ��YQQIVǻIPH��

R�H����8LI�VIWTSRWIW�SJ�XLI�I\TIVMQIRXEP�KVSYT�WYKKIWX�XLEX�XLI]�JSYRH�

the graphic novel to be engaging and helpful for their comprehension 

SJ�XLI�REVVEXMZI��2SWX�VIWTSRHIRXW�I\TVIWWIH�WEXMWJEGXMSR�[MXL�XLI�UYEP-

MX]�SJ�XLI�KVETLMG�RSZIP��IZIR�XLSYKL�MX�[EW�E�WXERHEVH�IHMXMSR�[MXL�RS�

SXLIV�WTIGMEP�JIEXYVIW��FYX�KSSH�KVETLMGW�ERH�IǺIGXMZI�WXSV]XIPPMRK��ERH�

HMH�RSX�VITSVX�ER]�HMǽGYPXMIW�VIEHMRK�ER�IPIGXVSRMG�ZIVWMSR�SJ�MX��+YVXLIV-

QSVI�����SYX�SJ����VIWTSRHIRXW�WXVSRKP]�EKVIIH�XLEX�XLI�MPPYWXVEXMSRW�ERH�

graphics were helpful, indicating that the visuals in the graphic novel 

aided their comprehension.

The literature review also suggests that the use of graphic nov-

IPW�GER�PIEH�XS�MRGMHIRXEP�ZSGEFYPEV]�EGUYMWMXMSR�ERH�XLI�HIZIPSTQIRX�

SJ�GVMXMGEP�PMXIVEG]�WOMPPW�&LQEHM�IX�EP������� �(SSO������ �;MPPMEQW���������

;LMPI�XLI�VIWTSRWIW�SJ� XLI�TEVXMGMTERXW� MR�XLMW�WXYH]�HMH�RSX�I\TPMGMXP]�

address these areas, it is possible that the use of graphic novels con-

XVMFYXIH�XS�XLIMV�SZIVEPP�PERKYEKI�TVSǻGMIRG]�ERH�GVMXMGEP�PMXIVEG]�WOMPPW�

Conclusions

8LI�VIWYPXW�SJ�XLMW�WXYH]�TVSZMHI�ZEPYEFPI�MRWMKLXW�MRXS�XLI�TSXIRXMEP�

FIRIǻXW�SJ�MRGSVTSVEXMRK�KVETLMG�RSZIPW�MRXS�*+1�IHYGEXMSR��JYVXLIV�IQ-

TLEWM^MRK�XLI�MQTSVXERGI�SJ�YWMRK�E�QM\IH�QIXLSHW�ETTVSEGL�MR�GSR-

HYGXMRK� IHYGEXMSREP� VIWIEVGL�� 5VMRGMTEPP]�� XLI� VIWYPXW� WYKKIWX� XLEX� XLI�

use of graphic novels in an online EFL reading and writing class can be 

ER�IǺIGXMZI�XSSP�JSV� MQTVSZMRK�WXYHIRXWƶ�VIEHMRK�ERH�[VMXMRK�WOMPPW�ERH�

increasing their engagement with the material. However, it is important 

XS�RSXI�XLEX�XLI�YWI�SJ�KVETLMG�RSZIPW�EPSRI�QE]�RSX�FI�WYǽGMIRX��ERH�

EHHMXMSREP�WYTTSVX�ERH�KYMHERGI�JVSQ�XLI�XIEGLIV�QE]�FI�RIGIWWEV]�XS�

LIPT�WXYHIRXW�HIZIPST�XLIMV�WOMPPW�JYPP]��
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In case of future interventions, it is advisable to follow up with 

these lower-rating respondents to gather more information about their 

I\TIVMIRGIW�� 8LMW� GSYPH� FI� EGLMIZIH� F]� YWMRK� VIWIEVGL� XSSPW� [MXL� E�

qualitative approach like personal interviews that allow us to under-

WXERH�[L]�XLIVI�[IVI�WXYHIRXW�[LS�HMH�RSX�PMOI�YWMRK�XLMW�OMRH�SJ�QE-

XIVMEP��;I� QE]� RSX� VYPI� SYX� XLI� TSWWMFMPMX]� XLEX� XLI� TVSFPIQ� [EW� RSX�

[MXL�XLI�QEXIVMEP�YWIH��FYX�SR�LS[�MX�[EW�EGGIWWIH�WMRGI�RSX�IZIV]SRI�

is obliged to feel comfortable with online instruction.
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development in language learning. Journal of Education and Train-

ing Studies, 4�������������LXXTW���HSM�SVK����������NIXW�Z�M�������

/EQIW�� 2�� �������8IEGLIV� EXXMXYHIW� ERH� TIVWTIGXMZIW� XS[EVHW� KVETLMG�

novels in the classroom. Journal of Educational Research, 10���������

LXXTW���HSM�SVK���������������������

/EǺI��2��R�H����Teaching graphic novels��LXXTW���[[[�QIV]PNEǺI�GSQ�

/SLRWSR��&����������ĚåƐƣžåƐŇüƐďŹ±ŤĚĞÏƐĻŇƽåĮžƐƒŇƐžƣŤŤŇŹƒƐžƒŹƣďďĮĞĻďƐĀüƒĚĝďŹ±ÚåƐ

student story writing�*HYGEXMSR�2EWXIVW�5ETIV���LXXTW���HMKMXEPGSQQSRW�

FVSGOTSVX�IHY�GKM�ZMI[GSRXIRX�GKM$EVXMGPI"�����GSRXI\X"ILHCXLIWIW
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1ETT��)���;SPWI]��8��)���+MWLIV��)�����+VI]��3���������8IEGLIV�TIVWTIGXMZIW�

of graphic novels in the classroom. Journal of Education, 91����������

LXXTW���HSM�SVK���������������������������

2G,VEMP��7�����)S[HEPP��5���������8IEGLIV�FIPMIJW�ERH�TVEGXMGIW�VIKEVHMRK�

the use of graphic novels in the classroom. Journal of Education 

92����������LXXTW���HSM�SVK���������������������������

2MPPIV�� ��� ������� 8LI� �YVTVMWMRK� 'IRIǻXW� SJ� �XYHIRX�(VIEXIH� ,VETLMG�

3SZIPW� `� (YPX� SJ� 5IHEKSK]�� (YPX� SJ� 5IHEKSK]�� LXXTW���[[[�GYP-

XSJTIHEKSK]�GSQ�WXYHIRX�KVETLMG�RSZIPW�

3EXMSREP� (SYRGMP� SJ� 8IEGLIVW� SJ� *RKPMWL�� ������ &TVMP� ���� 9WMRK� ,VETL-

MG� 3SZIPW� ERH� :MHIS� *WWE]W� XS� (VMXMGEPP]� 9RHIVWXERH� �SGMS�5S-

PMXMGEP� *ZIRXW�� 7IXVMIZIH� JVSQ� LXXTW���RGXI�SVK�FPSK���������

YWMRK�KVETLMG�RSZIPW�ERH�ZMHIS�IWWE]W�XS�GVMXMGEPP]�YRHIVW-

tand-socio-political-events

 ^��-�����*JIGMSïPY��*���������,VETLMG�RSZIPW��&R�EPXIVREXMZI�ETTVSEGL�XS�

teaching English as a foreign language. Journal of Language and 

Linguistic Studies 11�����������LXXTW���[[[�NPPW�SVK�MRHI\�TLT�NPPW�

EVXMGPI�ZMI[��������

�QMXL��/���������8LI�)VEKSRWPE]IV��,VETLM\��GLSPEWXMG�

�YQQIVǻIPH�����R�H����+VSQ��IIMRK�XS�&GLMIZMRK��9WMRK�,VETLMG�3SZIPW�

EW� E�8SSP� XS� �YTTSVX� XLI�;VMXMRK� �OMPPW� SJ� +MJXL� ,VEHI� 'S]W�� *7.(��

LXXTW���IVMG�IH�KSZ�$MH"*)������

8MIQIRWQE��1��R�H����:MWYEP�PMXIVEG]��XS�GSQMGW�SV�RSX�XS�GSQMGW$�5VSQSX-

MRK� PMXIVEG]� YWMRK� GSQMGW�� .+1&�SVK�� 7IXVMIZIH�&TVMP� ���� ������ JVSQ�

LXXTW���[[[�MǼE�SVK�TEWX�[PMG���������XMIQIRWQE�IR�THJ�

;MPPMEQW� /�� ������� 8LI� VSPI� SJ� VIEHMRK� MR� ZSGEFYPEV]� HIZIPSTQIRX�� Jour-

nal of Education 85���� ������ LXXTW���[[[�VIWIEVGLKEXI�RIX�TYFPMGE-

XMSR����������C8LIC7SPICSJC7IEHMRKCMRC:SGEFYPEV]C)IZIPSTQIRX

;SSH�����������8LI�IǺIGX�SJ�KVETLMG�RSZIPW�SR�ZSGEFYPEV]�EGUYMWMXMSR��

Journal of Education 87���� ������ LXXTW���[[[�VIWIEVGLKEXI�RIX�

TYFPMGEXMSR����������C8LIC*JJIGXCSJC,VETLMGC3SZIPWCSRC:S-

GEFYPEV]C&GUYMWMXMSR

;SSPPI]� 5�� ������� 8LI� TVSGIWW� SJ� VIEHMRK� GSQTVILIRWMSR�� /ournal of 

Education 83���� ������� LXXTW���[[[�VIWIEVGLKEXI�RIX�TYFPMGE-

XMSR����������C8LIC5VSGIWWCSJC7IEHMRKC(SQTVILIRWMSR
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Abstract 

;LIR� XIEGLIVW� JSVGMFP]� WLMJXIH� XS� SRPMRI� MRWXVYGXMSR� HYI� XS� XLI�

(SZMH���� TERHIQMG� ERH� UYEVERXMRI� QIEWYVIW�� XIEGLIVW� LEH� XS� EHETX�

QIXLSHSPSKMIW�ERH�WXVEXIKMIW�TVSZIR�IǺIGXMZI�MR�JEGI�XS�JEGI�GPEWWIW�XS�

QEOI�XLIQ�[SVO�MR�XLI�ZMVXYEP�IRZMVSRQIRX��+SV�QER]�*RKPMWL�1ERKYEKI�

XIEGLIVW��XLMW�QIERX�IQFEVOMRK�SR�E�XVMEP�ERH�IVVSV�NSYVRI]��[LIVI�XLI]�

RIIHIH�XS�ǻRH�ETTVSTVMEXI�WSPYXMSRW�XS�WIVZI�XLI�FIWX�MRXIVIWXW�SJ�XIEGL-

IVW�ERH�WXYHIRXW��&R�&GXMSR�7IWIEVGL�&7��TVSNIGX�HIZIPSTIH�SZIV�ZEV-

MSYW�G]GPIW�WIIQIH�XLI�QSWX�ETTVSTVMEXI�JSVQ�XS�EGLMIZI�XLSWI�KSEPW��

IZEPYEXI� XLI� VIWYPXW�� ERH� KMZI� W]WXIQEXMGMX]� XS� XLI� TVSGIWW�� .R� XLMW� &7�

WXYH]��WXYHIRXW�[IVI�XVEMRIH�XS�[SVO�GSPPEFSVEXMZIP]�HYVMRK�[VMXMRK�EG-

tivities and give and receive feedback via recorded messages. The data 

[EW� GSPPIGXIH� JVSQ� XLVII� WSYVGIW�� XIEGLIVƶW� RSXIW�� WXYHIRXWƶ� STMRMSRW�

KMZIR�VIKYPEVP]�EJXIV�IEGL�QSHYPI��ERH�WIQM�WXVYGXYVIH�MRXIVZMI[W��8LI�

results show that when Collaborative Writing is joined with Peer Assess-

ment and Audio Feedback, and students receive appropriate training, all 

stakeholders can get the most out of these strategies since the learn-

MRK�XIEGLMRK� I\TIVMIRGI� FIGSQIW� QSVI� TIVWSREPM^IH�� GSQTPIXI�� ERH�

IRNS]EFPI��FVMRKMRK�FIRIǻXW�JSV�WXYHIRXW�ERH�XIEGLIVW�EPMOI�

Keywords�� EGXMSR� VIWIEVGL� G]GPIW�� GSPPEFSVEXMZI�[VMXMRK�� TIIV� EW-

sessment, audio feedback

Introduction

8LI� (SZMH���� TERHIQMG� JSVGIH� XIEGLIVW� JVSQ� EPP� SZIV� XLI� [SVPH�

to teach online, bringing with it various challenges for instructors and 

WXYHIRXW�� +SV� I\EQTPI�� MR� *RKPMWL� 1ERKYEKI� 8IEGLMRK� *18��� XIEGLIVW�

were concerned about how to help their students develop their oral and 

[VMXXIR� GSQQYRMGEXMSR� WOMPPW� EW� IǺIGXMZIP]� EW� XLI]� HMH� MR� JEGI�XS�JEGI�

GPEWWIW��*RKPMWL�EW�E�+SVIMKR�1ERKYEKI�*+1��MRWXVYGXSVW�PSSOIH�JSV�[E]W�

XS�EGGSQTPMWL�XLIWI�KSEPW�F]�XIWXMRK�ZEVMSYW�WXVEXIKMIW�ERH�XIGLRMUYIW��

which was the case for this teacher. This endeavor encouraged this re-
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WIEVGLIV�XS�ǻRH�ETTVSTVMEXI�WSPYXMSRW�JSV�XLI�SRPMRI�IRZMVSRQIRX�XLEX��

MR�XMQI��GSYPH�EPWS�FI�EHETXIH�JSV�XLI�SRWMXI�ERH�L]FVMH�GPEWWVSSQW�EW�

WGLSSPW�ERH�YRMZIVWMXMIW�WPS[P]�VIXYVR�XS�XLI�TL]WMGEP�GPEWWVSSQW��8LI�

EHETXEXMSR� TVSGIWW� FIKER� [MXL� QSHMJ]MRK� MR�TIVWSR� EGXMZMXMIW� XS� FI�

IǺIGXMZI� MR� XLI� ZMVXYEP� GPEWWVSSQ�� WYGL� EW� [SVOMRK� MR� XIEQW� ERH� IQ-

powering students through providing opportunities to use their voices. 

Another challenge was to make the writing process less isolating, for 

[LMGL�ZEVMSYW�GLERKIW�LEH�XS�FI�TIVJSVQIH��+MREPP]��XS�MRZSPZI�WXYHIRXW�

in the writing process, the teacher concluded that peer assessment, 

KMZMRK�ERH�VIGIMZMRK�JIIHFEGO�XS�SXLIV�GPEWWQEXIW��[SYPH�FI�FIRIǻGMEP��

In this sense, the guiding research question that this action research 

TVSNIGX�XVMIH�XS�VIWTSRH�XS�[EW��;LEX�MW�XLI�IǺIGX�SJ�GSPPEFSVEXMSR�ERH�

peer assessment in developing academic writing in an online, onsite, 

ERH�L]FVMH�*+1�GPEWWVSSQ$�&X�XLI�FIKMRRMRK�SJ�IEGL�VIWIEVGL�G]GPI��XLI�

VIWIEVGLIVƶW�JSGYW�[EW�ǻVWX�SR�XIEQ[SVO��GSPPEFSVEXMSR��ERH�GSQQYRM-

GEXMSR �XLIR��SR�KMZMRK�ERH�VIGIMZMRK�JIIHFEGO �ERH��PEWXP]�SR�XLI�TEVXMG-

MTERXWƶ�TVIJIVIRGI�VIKEVHMRK�[VMXXIR�SV�EYHMS�JIIHFEGO��8LIWI�EWTIGXW�

were also used to guide the semi-structured interviews.

8LMW� GLETXIV� HIWGVMFIW� XLI� NSYVRI]� ERH� VIWYPXW� SJ� ER� EGXMSR� VI-

WIEVGL�TVSNIGX�GSQTVMWMRK�ZEVMSYW�G]GPIW�[LMGL�[IVI�HIZIPSTIH�XS�MQ-

prove teamwork and writing in online classes. Students were introduced 

to Collaborative Writing, Peer Assessment, and Audio Feedback leading 

XS�E�QIERMRKJYP�PIEVRMRK�I\TIVMIRGI�

Literature Review

Collaborative Learning

&GGSVHMRK�XS��EPIL��������GSPPEFSVEXMSR�VIJIVW�XS�WXYHIRXW�Ƹ[SVOMRK�

XSKIXLIV�XS�EGLMIZI�E�WLEVIH�KSEPƹ�T�������8LMW�QIERW�IZIV]SRI�MW�VIWTSR-

WMFPI� ERH� EGGSYRXEFPI� JSV� IZIV]XLMRK� LETTIRMRK� [MXLMR� XLI� KVSYT� ERH�

XLI� GPEWW�� IRWYVMRK� IZIV]SRIƶW� TEVXMGMTEXMSR��&GXMZI� TEVXMGMTEXMSR� GER� FI�

EGLMIZIH� MJ� IZIV]SRI� YRHIVWXERHW� XLEX� ƸGSPPEFSVEXMSR� MRZSPZIW� HIGMHMRK�

goals together with others, sharing responsibilities, and working together 
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XS�EGLMIZI�QSVI�XLER�GSYPH�FI�EGLMIZIH�F]�ER�MRHMZMHYEP�SR�XLIMV�S[Rƹ�

'EVǻIPH�� ������ T�� ������;LIR�[SVOMRK� MR� XIEQW�� WXYHIRXW� QEMRXEMR� XLIMV�

MRHMZMHYEPMXMIW�[LMPI� XLI]� EGGITX� VIWTSRWMFMPMX]� JSV� XLIMV� GSRXVMFYXMSRW� EW�

[IPP� EW� JSV� XLIMV� PIEVRMRK� ERH� XLIMV� XIEQQEXIWƶ� PIEVRMRK� 'EVǻIPH�� ���� �

1EEP���,LSHWM������ ��EPIL������� �WYGL�WSGMEP�VIWTSRWMFMPMX]�[MXL�XLI�KVSYT�

GVIEXIW�E�JVMIRHP]�IRZMVSRQIRX�XLEX�GER�IRLERGI�XLI�PIEVRMRK�I\TIVMIRGI�

Collaboration is also the basis for various forms of active learn-

MRK� �EPIL�� ������� 4RI� SJ� XLIQ� MW� (SPPEFSVEXMZI� 1IEVRMRK� (1��� .R� XLI�

*+1� GPEWWVSSQ�� (1� LIPTW� WXYHIRXW� MRXIVEGX� MR� E� JVMIRHPMIV� GSRXI\X��[MXL�

QSVI� STTSVXYRMXMIW� XS� TVEGXMGI� XLI� XEVKIX� PERKYEKI� GSQTVILIRWMZIP]�

7SWOEQW�� ������� �EPIL� ������ HIWGVMFIH� WSQI� IWWIRXMEP� IPIQIRXW� JSV�

XLI� WYGGIWW� SJ� XIEQW� MRZSPZIH� MR� ER]� PIEVRMRK� I\TIVMIRGI�� 4RI� [EW�

ƸMRHMZMHYEP� EGGSYRXEFMPMX]ƹ� T�� ��A�� QIERMRK� WXYHIRXW� [IVI� VIWTSRWMFPI�

for helping their team members to learn and succeed in the task. The 

WIGSRH�IPIQIRX�MW�ƸTSWMXMZI�MRXIVHITIRHIRGIƹ��EPIL��������T�������HI-

WGVMFIH�EW�KVSYT�QIQFIVW�YRHIVWXERHMRK�XLEX�XLI]�[IVI�TEVX�SJ�E�WQEPP�

GSQQYRMX]�[LIVI�IZIV]SRIƶW�RIIHW�[IVI�QIERX�XS�FI�WEXMWǻIH�XLVSYKL�

FYMPHMRK�GSRWIRWYW�ERH�EZSMHMRK�GSQTIXMXMSR�1EEP���,LSHWM��������� .R�

XLMW�WIRWI��(1�MW�RSX�NYWX�LEZMRK�WXYHIRXW�[SVOMRK�XSKIXLIV�MR�KVSYTW �MX�MW�

ER�YRHIVWXERHMRK�SJ�XLI�PIEVRMRK�I\TIVMIRGI�ERH�E�WIRWI�SJ�FIPSRKMRK��

�XYHIRXW�QE]�EPWS�HIZIPST�GVMXMGEP�XLMROMRK�ERH�SXLIV�WSGMEP�WOMPPW��WYGL�

as meaning negotiation and active listening, which constitute the basis 

JSV�TIIV�EWWIWWQIRX�[MXLMR�E�ǼI\MFPI�ERH�EHETXEFPI�I\TIVMIRGI�

Collaborative Writing using Google Docs

&GGSVHMRK� XS� 0MXNEVSSRGLEM� ERH� �YTTEWIXWIVII� ������� (SPPEFS-

VEXMZI� ;VMXMRK� (;�� MW� TEVX� SJ� XLI� *+1� GPEWWVSSQ� FIGEYWI� MX� MQTVSZIW�

XLI� UYEPMX]� SJ� XLI�[VMXMRK� TVSHYGIH� F]� WXYHIRXW�� �XYHIRXW� WLEVI� MHIEW�

ERH� ORS[PIHKI� HYVMRK� XLI� (;� TVSGIWW� MRGPYHMRK� TVI�[VMXMRK� WXEKIW��

HVEJXMRK��ERH�VIZMWMRK���&X�XLI�WEQI�XMQI��XLI]�REZMKEXI�XLI�TVSGIWW�MR�E�

GSQQYRMGEXMZI�IRZMVSRQIRX�[LIVI�XLI]�GER�YWI�XLI�XEVKIX�PERKYEKI��

'IGEYWI�WXYHIRXW�[SVO�XSKIXLIV�HYVMRK�XLI�[VMXMRK�TVSGIWW��XLI]�EVI�EPP�

VIWTSRWMFPI�JSV�XLI�ǻREP�TVSHYGX�;MHSHS���������ERH�XSKIXLIV�XLI]�S[R�

it. To complete the task, students have to think and re-think their ideas, 
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ERH�[LMPI�WE]MRK�XLIQ�EPSYH��XLI]�GER�KMZI�JSVQ�XS�[LEX�XLI]�[MPP�[VMXI�

�QMXL���2EG,VIKSV���������8LMW�ƸWIRWI�SJ�GS�S[RIVWLMTƹ�;MHSHS��������

T�������QSXMZEXIW�WXYHIRXW�XS�KIX�QSVI�MRZSPZIH�ERH�GSSTIVEXI�[MXL�EPP�

team members.

8LI�ETTVSTVMEXI�YWI�SJ�,SSKPI�&TTW��IWTIGMEPP]�,SSKPI�)SGW��GSR-

XVMFYXIW�XS�HIZIPSTMRK�(;�TVSNIGXW�MR�SRPMRI��SRWMXI��ERH�L]FVMH�GPEWW-

rooms. This interactive tool can provide appropriate features for stu-

HIRXW�XS�GSPPEFSVEXMZIP]�[SVO�SR�[VMXMRK�TVSNIGXW�;SSHVMGL���+ER��������

FIGEYWI� XLI]� GER� HMWGYWW� XLIMV� MHIEW� XS� IRLERGI� XLIMV� [VMXMRK�� WLEVI�

ORS[PIHKI�� ERH� WXVIRKXLIR� XLIMV� WSGMEP� ERH� GSKRMXMZI� WOMPPW� 3EFLER�

�� �EƶHM]EL�� ������� .R� XLIMV� WXYH]�� XLIWI� EYXLSVW� JSYRH� XLEX� LMKL� WGLSSP�

WXYHIRXW�VIEGXIH�TSWMXMZIP]�XS�YWMRK�,SSKPI�)SGW �XLIMV�QSXMZEXMSR�ERH�

HMKMXEP�PMXIVEG]�EPWS�MRGVIEWIH��&�VIPIZERX�FIRIǻX�SJ�YWMRK�,SSKPI�)SGW�

MW�MXW�EGGIWWMFMPMX] �WXYHIRXW�GER�EGGIWW�XLIMV�[VMXMRK�TVSNIGXW�EX�ER]�XMQI�

4\RIZEH�� ������ ERH� YWI� ER]� TSVXEFPI� HIZMGI� [MXL� MRXIVRIX� EGGIWW�� .R�

XLIMV�WXYH]��;SSHVMGL�ERH�+ER�������QIRXMSRIH�XLEX�WXYHIRXW�JIIP�PIWW�

ER\MSYW�[LIR�YWMRK�,SSKPI�)SGW�FIGEYWI�XLI]�GSYPH�IEWMP]�GSQQYRM-

cate with their teammates and because it increased the participation of 

WXYHIRXW�[LSWI�ǼYIRG]�MR�XLI�XEVKIX�PERKYEKI�ZEVMIH��QEOMRK�XLMW�XSSP�

appropriate for collaboration.

Peer Assessment

5IIV�&WWIWWQIRX� 5&�� MW� E� GSPPEFSVEXMZI� TVEGXMGI�[LIVI� WXYHIRXW�

give and receive feedback from their peers, either in written or oral form 

(LMIR�IX�EP����������5&�MW�E�TVSGIWW�XLEX�GER�IRLERGI�PERKYEKI�PIEVRMRK�

�EMXS�� ������ ERH� XLEX� LIPTW� WXYHIRXW� HIZIPST� PMJI� ERH� PIEVRMRK� WOMPPW��

VIǼIGXMZI�PIEVRMRK��GVMXMGEP�XLMROMRK��QIXEGSKRMXMZI�WXVEXIKMIW��ERH�PIEVR-

IV�WLEVIH�VIWTSRWMFMPMX]��EMXS������ �2SO������ �2MES���0STIV���������5&�

EPWS�ƸMRGVIEWIW�QSXMZEXMSRƹ�[LMPI�ƸQSXMZEXIW�WXYHIRXW�XS�FI�QSVI�GEVIJYP�

MR�XLIMV�[SVO�ERH�EQTPMǻIW�XLIMV�ZSMGI�MR�XLI�PIEVRMRK�TVSGIWWƹ�9FEUYI�

��5MRMPPE��������T��������MX�EPWS�MRGVIEWIW�XLI�UYEPMX]�SJ�WXYHIRXWƶ�[SVO��XLIMV�

WIPJ�GSRǻHIRGI�� ERH� XLIMV� MRZSPZIQIRX� MR� HIITIV� PIEVRMRK�� 'IWMHIW��

when it is well developed, PA creates more opportunities for students 

XS�VIGIMZI�JIIHFEGO�;MHSHS���������VIǼIGX��ERH�MQTVSZI�XLIMV�[SVO��8LMW�
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positive change results from more meaningful interactions with their 

TIIVW�� EHSTXMRK� E� VIWTSRWMFPI� EXXMXYHI� XS� NYHKI� SXLIV� WXYHIRXWƶ� [SVO��

ERH�PIEVRMRK�LS[�XLIMV�GPEWWQEXIW�PIEVR�3E[EW��������

�XYHIRXW�GER�VIZMI[�XLIMV�S[R�ERH�GPEWWQEXIWƶ�[SVO�YWMRK�ETTVS-

priate assessment tools the teacher should provide. To guarantee an 

appropriate process, the teacher should train the students in using such 

tools and how to give and receive feedback, which should not be fo-

GYWIH�SR�XLI�MRHMZMHYEP�FYX�SR�XLI�[SVO�4\JSVH�9RMZIVWMX]�5VIWW���������

TVSZMHMRK�XLIQ�[MXL�E�GPIEVIV�YRHIVWXERHMRK�SJ�5&ƶW�TYVTSWIW�7SWOEQW��

��������YGL�XVEMRMRK�WLSYPH�EPWS�MRGPYHI�WYTTSVXMRK�WXYHIRXW�XS�FIGSQI�

QSVI�MRHITIRHIRX�ERH�XS�TSWMXMZIP]�TIVGIMZI�XLIMV�PIEVRMRK�2SO���������

to enhance their engagement in the learning process, and to make 

XLI� EWWIWWQIRX� TVSGIWW� QSVI� I\TPMGMX� ERH� QSVI� QIERMRKJYP� JSV� XLI�

WXYHIRXW�9FEUYI���5MRMPPE���������9FEUYI�ERH�5MRMPPE�������I\TPEMRIH�

XLMW� WYTTPIQIRXEV]� QIVMX� SJ� 5&� EW� ƸMRXIRHIH� XS� IQTS[IV� PIEVRIVW� XS�

ETTVEMWI�XLI�UYEPMX]��ZEPYI��ERH�PIZIP�SJ�PIEVRMRK�[LIR�XLI]�ZEPYI�XLIMV�

GPEWWQEXIWƶ�MRXIVZIRXMSRWƹ�T��������MR�EHHMXMSR��XLI]�JIPX�GSQTIPPIH�XS�VI-

ǼIGX�SR�XLIMV�[VMXMRK�ERH�PIEVRMRK�;MHSHS����������EMXS��������LS[IZIV��

warned that long periods of training might reduce the development of 

some of the desired skills mentioned above. For that reason, Widodo 

������WYKKIWXIH�JSPPS[MRK�E�WXIT�F]�WXIT�XVEMRMRK�TVSGIWW�WS�WXYHIRXW�

could learn to evaluate each stage of their writing and critique their 

GPEWWQEXIWƶ�[SVO��;MHSHS� ������ EPWS� MRHMGEXIH� XLEX� 5&� XVEMRMRK� GSYPH�

FI�YWIH�EW�E�WGEǺSPHMRK�WXVEXIK]�XLEX�GSYPH�TVSHYGI�E�TSWMXMZI�EXXMXYHI�

XS�TIIV�JIIHFEGO��IZIR�XLSYKL�XLI�TVSGIWW�QE]�XEOI�XMQI�XS�WYGGIIH�

&QSRK�SXLIV�EHZERXEKIW��5&�LEW�ER�MQTEGX�SR�WXYHIRXƶW�EYXSRS-

Q]�7SWOEQW������ �9FEUYI���5MRMPPE���������MRWTMVMRK�XLIQ�XS�[SVO�LEVH�

FIGEYWI�XLI]�LSPH�E�WIRWI�SJ�TVMHI�[LIR�XLI]�TIVGIMZI�XLI]�EVI�HSMRK�

E�FIXXIV�NSF�XLVSYKL�XLIMV�GPEWWQEXIWƶ�SFWIVZEXMSRW�(LMIR�IX�EP����������

Furthermore, since PA happens within a CW, this transforms the writing 

IZIRX�MRXS�E�QM\�EFMPMX]�EGXMZMX]��[LIVI�WXYHIRXW�MQTVSZI�XLIMV�PMWXIRMRK��

VIEHMRK��ERH�WTIEOMRK�WOMPPW�(LMIR�IX�EP���������EW�[IPP�EW�XLIMV�ORS[P-

IHKI�SJ� XLI� PERKYEKI�ERH�IZEPYEXMSR�WOMPPW� 2MES���0STIV������ �2SO��

���� � 3E[EW�� ������� +YVXLIVQSVI�� 2MES� ERH� 0STIV� ������ TSMRXIH� SYX�

XLEX�5&�KMZIW�PIEVRIVW�ƸXLI�STTSVXYRMX]�XS�HIZIPST�WOMPPW�JSV�[SVOMRK�MR�E�

XIEQƹ�T������.R�EHHMXMSR��WMRGI�5&�GER�FI�WIIR�EW�E�X]TI�SJ�(1��MX�IRLERGIW�
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WXYHIRXWƶ� WIPJ�GSRǻHIRGI� FIGEYWI� XLIMV� EFMPMX]� XS� EWWIWW� SXLIVWƶ� [SVO�

WXVIRKXLIRW��'IWMHIW��[LIR�WXYHIRXW�EGGITX�ƸXLEX�XIEGLIVW�EVI�RSX�XLI�

WSPI� WSYVGIW� SJ� EYXLSVMX]� XLEX� GER� TVSZMHI� ZEPYEFPI� JIIHFEGO� JSV� WXY-

HIRXWƶ�[VMXMRK�MQTVSZIQIRXƹ�;MHSHS��������T��������XLIMV�EYXSRSQ]�ERH�

ZEPYI�SJ�XLIMV�TIIVWƶ�SFWIVZEXMSRW�MRGVIEWI�

Even though PA has numerous advantages, there are some disad-

ZERXEKIW�XS�FI�E[EVI�SJ��(LER�������TSMRXIH�SYX�XLEX�WXYHIRXWƶ�JVMIRH-

WLMTW�GSYPH�RIKEXMZIP]�MRǼYIRGI�XLIMV�JIIHFEGO�VIPMEFMPMX]�FIGEYWI�XLI]�

QE]�XIRH�XS�TVSZMHI�XLI�WEQI�WYTIVǻGMEP�GSQQIRXW�XS�EPP�XLIMV�GPEWW-

QEXIW��&RSXLIV� RIKEXMZI� EWTIGX� MW� XLEX� KEMRMRK� I\TIVMIRGI� MR� 5&� QE]�

XEOI� XMQI�� WS� XLI� WXVEXIK]� QE]� RSX� FI� ZEPYEFPI� IRSYKL� (LER�� ������

[LMGL� GER� EHH� XS� WXYHIRXWƶ� JIIPMRK� XLEX� XLI]� EVI� RSX� TVITEVIH� JSV� XLI�

task. Among the challenges of receiving feedback, it can be mentioned 

XLEX� WXYHIRXW� QE]� RSX� XEOI� XLIMV� TIIV� JIIHFEGO� WIVMSYWP]� SV� JIIP� MX� MW�

WMQTP]�MRETTVSTVMEXI��8S�EZSMH�XLIWI�HMǽGYPXMIW��XIEGLIVW�WLSYPH�IRWYVI�

XLEX�WXYHIRXW�ƸLEZI�GPIEV�KYMHIPMRIW�JSV�[LEX�XS�PSSO�JSV�MR�IEGL�TMIGI�SJ�

[VMXMRKƹ�ERH�GSQQIRX�JVSQ�XLI�VIEHIVƶW�TIVWTIGXMZI�4\JSVH�9RMZIVWMX]�

5VIWW��������

Audio Feedback

8VEHMXMSREPP]�� JIIHFEGO� SR� [VMXXIR� [SVO� MW� KMZIR� MR� [VMXMRK� GSQ-

QIRXW�� RSXIW��� FYX� MX� GSYPH� EPWS� FI� KMZIR� SVEPP]�� )YVMRK� XLI� (SZMH����

pandemic, this researcher turned to giving students recorded or Audio 

+IIHFEGO�&+���[LMGL� MW�EPWS�LIPTJYP� MR�JEGI�XS�JEGI�ERH�L]FVMH�GPEWW-

IW��&+�GER�LIPT�XLI�XIEGLIV�XS�QEOI�E�TSWMXMZI�MQTEGX�SR�LIV�WXYHIRXWƶ�

learning since the communication with them becomes personalized, 

ERH�XLI�JIIHFEGO�MW�QSVI�HIXEMPIH�XLER�[VMXXIR�JIIHFEGO�,SYPH���)E]��

���� � 4PIWSZE�� ���� �:SIPOIP� �� 2IPPS�� ������� EW�[IPP� EW� QSVI� QIERMRK-

JYP�/SLERWSR����������SQI�WXYHMIW�LEZI�EPWS�QIRXMSRIH�XLEX�WXYHIRXW�

GSYPH� FIXXIV� YRHIVWXERH� XLIMV� XIEGLIVƶW� GSQQIRXW� ERH� MQTVSZI� XLIMV�

PMWXIRMRK� ERH� WTIEOMRK� WOMPPW� [MXL� &+�� -S[IZIV�� GSQTVILIRWMSR� QE]�

HITIRH�SR�WXYHIRXWƶ�XEVKIX�PERKYEKI�TVSǻGMIRG]��4PIWSZE�������JSYRH�

XLEX�WXYHIRXW�[MXL�PS[IV�TVSǻGMIRG]�FIRIǻXXIH�XLI�QSWX�JVSQ�&+��8LMW�

QE]� FI� I\TPEMRIH� F]� XLI� JEGX� XLEX� WXYHIRXW� TE]� EXXIRXMSR� XS� XLI� XSRI�
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ERH�MRǼIGXMSRW�SJ�XLI�XIEGLIVƶW�ZSMGI�0SYOPEX^M���������.R�SRPMRI�GSYVWIW��

&+�LIPTW�XS�IWXEFPMWL�XLI�XIEGLIVƶW�TVIWIRGI�0SYOPEX^M������ �4PIWSZE�

IX� EP��� �������[LMGL� MW� ETTVIGMEXIH� F]� XLI� WXYHIRXW�[LS� WIIQ� XS� IRNS]�

XLI� VIGSVHMRKW� FIGEYWI� XLI]� JIIP�&+� MW� GPIEV�� GSQTPIXI�� ERH� TIVWSREP�

,SYPH� �� )E]�� ���� � 0MRK� IX� EP��� ���� � 0SYOPEX^M�� ���� �:SIPOIP� �� 2IPPS��

���� � 4PIWSZE�� �������8LIVIJSVI��&+� WIIQW� QSVI� IǺIGXMZI� XLER�[VMXXIR�

JIIHFEGO�&PLEVFM��������

There are other positive aspects to AF, such as students perceiv-

MRK�XLEX�XLI�XIEGLIVƶW�&+�MW�QSVI�GSQTPIXI�FIGEYWI�XLI]�EPWS�VIGIMZI�

WSQI�WYKKIWXMSRW�XS�MQTVSZI�XLIMV�[VMXMRK�[SVO�,SYPH���)E]���������&+�

EPWS�FIRIǻXW�XLI�XIEGLIVW�WMRGI�XLI]�GER�QEOI�XLIMV�JIIHFEGO�QSVI�WXY-

HIRX�GIRXIVIH�'PIWW��������FIGEYWI�ƸMX�EPPS[W�XIEGLIVW�XS�TVSZMHI�QSVI�

HIXEMPW�[MXLSYX�GSRWYQMRK�QYGL�IǺSVX�ERH�XMQIƹ�&PLEVFM��������T���������

&+�QIIXW�WXYHIRXWƶ�I\TIGXEXMSRW�0MRK�IX�EP����������2SVISZIV��[LIR�5&�

MW�KMZIR�SVEPP]��WXYHIRXW�GER�I\TPEMR�XLIMV�MHIEW�FIXXIV�ERH�I\TERH�XLIMV�

I\TPEREXMSR�[LMPI�HIZIPSTMRK�XLIMV�GVMXMGEP�XLMROMRK�WOMPPW�ERH�IRKEKMRK�

MR�GSPPEFSVEXMZI�ERH�IRVMGLMRK�GSRZIVWEXMSRW�0IERI�IX�EP������� �;MHSHS��

�������&+�EPWS�LEW�ER�EHZERXEKI�SZIV�JEGI�XS�JEGI�JIIHFEGO�WIWWMSRW��

VIGSVHMRKW�EVI�TIVQERIRX�0IERI�IX�EP����������WS�XLI]�GER�FI�EGGIWWIH�

ER]XMQI�� PIEHMRK� XS� E� QSVI� IRVMGLMRK� PIEVRMRK� I\TIVMIRGI� 0SYOPEX^M��

�������+MREPP]��[LIR�XIEGLIVW�ERH�WXYHIRXW�KIX�MRZSPZIH�MR�&+��XLIMV�WSGMEP�

TVIWIRGI�MR�SRPMRI�GSYVWIW�MW�QSVI�IZMHIRX�0IERI�IX�EP����������E�FIRIǻX�

XLEX�GER�FI�I\XIRHIH�XS�SRWMXI�ERH�L]FVMH�GSYVWIW�

An appropriate tool to provide adequate feedback was Kaizena, 

GVIEXIH�JSV�XIEGLIVW�XS�KMZI�LMKL�UYEPMX]�JIIHFEGO�5IEVWSR��������[LMPI�

ƸJSWXIVMRK�WSGMEP� PIEVRMRKƹ� 0SYOPEX^M��������T�������0EM^IRE�QIERW�ƸGSR-

XMRYSYW�MQTVSZIQIRXƹ�MR�/ETERIWI�0·P·±OE]E��������T�����ERH�[EW�E�,SS-

KPI�)SG�I\XIRWMSR�XLEX�GSYPH�FI�EHHIH�SR�F]�WXYHIRXW�EW�[IPP�1MRHWE]��

�������8LI�I\XIRWMSR�[EW�WYTTSVXIH�[MXL�E�HEWLFSEVH�[IFTEKI�[LMGL�

TVSZMHIH�QSVI�XSSPW�JSV�XIEGLIVW��8LI�I\XIRWMSR�LEH�FIIR�HIWMKRIH�XS�

JEGMPMXEXI�KMZMRK�TIVWSREPM^IH�JIIHFEGO�MR�HMǺIVIRX�JSVQW��EYHMS��XI\X��VY-

FVMGW��ERH�PIWWSRW�0SYOPEX^M���������8IEGLIVW�ERH�WXYHIRXW�GSYPH�MRZSPZI�

XLIQWIPZIW� MR� QYPXMTPI� MRXIVZIRXMSRW� YWMRK� EYHMS� ERH� XI\X� QIWWEKIW��

GEPPIH�ƸGSRZIVWEXMSRWƹ�5IEVWSR��������T������MR�TEMV�SV�KVSYT�TEVXMGMTEXMSR��

8LI�XLISVIXMGEP�TVMRGMTPIW�FILMRH�0EM^IREƶW�HIWMKR�EVI�ƸFILEZMSVMWQ��WS-

cial constructivism, connectivism, and cognitive constructivism” aimed 
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XS� TVSQSXI� PIEVRMRK� TVSKVIWW� 0SYOPEX^M�� ������ T�� ���� FIGEYWI� &+� GER�

FI� EGGIWWMFPI� ER][LIVI� ERH� ER]XMQI�� ERH� EPPS[W� WXYHIRXW� XS� MRZSPZI�

MR�VIǼIGXMZI�ERH�MRWMKLXJYP�GSRZIVWEXMSRW�[MXL�XLIMV�MRWXVYGXSV�ERH�TIIVW��

XLYW� MRGVIEWMRK�XLIMV�WIPJ�VIKYPEXMSR��+YVXLIVQSVI��0·P·±OE]E�������IQ-

TLEWM^IH� XLI� GPEVMX]� SJ�&+��[LMGL�[MPP� KMZI� WXYHIRXW� E� FIXXIV� TMGXYVI� SJ�

[LEX�XLI]�LEZI�XS�HS�[MXL�XLI�JIIHFEGO�XLI]�VIGIMZI��'PIWW� ������ VI-

TSVXIH� XLEX� XIEGLIVW� ERH� WXYHIRXW� JSYRH� XLMW� XSSP� FIRIǻGMEP� FIGEYWI�

XLIMV� GSRǻHIRGI� ERH� WIPJ�IǽGEG]� MRGVIEWIH� EW�[VMXMRK� MRWXVYGXSVW� ERH�

[VMXMRK�PIEVRIVW��4XLIV�FIRIǻXW�TVSZMHIH�F]�0EM^IRE�EVI�PIWW�XMQI�GSR-

WYQMRK�JSV�XIEGLIVW�XS�TVSZMHI�HIXEMPIH�ERH�XMQIP]�JIIHFEGO�EW�[IPP�EW�

VIHYGXMSR�SJ�KVEHMRK�[SVOPSEH�'PIWW��������

Methodology

Context

8LMW� EGXMSR� VIWIEVGL� TVSNIGX� [EW� HIZIPSTIH� SZIV� ǻZI� WIQIWXIVW�

JVSQ������XS������MR�X[S�HMǺIVIRX�WMXIW�MR�1E�5E^��'SPMZME��[LIVI�XLMW�VI-

searcher works as a teacher. Site A corresponds to a public higher educa-

tion institution where students have their subjects in English. During each 

ǻZI�QSRXL�GSYVWI��WXYHIRXW�[SVOIH�GSPPEFSVEXMZIP]�ERH�KSX�MRZSPZIH�MR�

ZEVMSYW�[VMXMRK�EGXMZMXMIW�VERKMRK�JVSQ�VIǼIGXMZI�IWWE]W��PIWWSR�TPERRMRK��

summaries, and reports. Site B corresponds to a private higher educa-

XMSR� MRWXMXYXMSR�[LIVI� WXYHIRXW� XEOI� *+1� GSYVWIW�� JVSQ� PIZIP�&�� XS� '�� MR�

XLI�(SQQSR�*YVSTIER�+VEQI[SVO�JSV�1ERKYEKIW�(*+7��WGEPI��&W�TEVX�

of their courses, students took part in various projects related to writing 

newspaper articles, summaries, short stories, formal and informal emails, 

ERH�ERIGHSXIW�� .R�XLI�ǻVWX�XIVQ�SJ�������XLI�X[S� MRWXMXYXMSRW�EHSTXIH�E�

L]FVMH�SRPMRI�XIEGLMRK�QSHIP��[MXL�W]RGLVSRSYW�WIWWMSRW�ZME�>SSQ�ERH�

EW]RGLVSRSYW� EGXMZMXMIW� HIZIPSTIH� MR� ER� 12�� TPEXJSVQ� ERH� SXLIV� XIGL-

RSPSKMGEP� XSSPW�� .R� ������ E� HMǺIVIRX� L]FVMH� QSHIP� [EW� EHSTXIH�� [LIVI�

EW]RGLVSRSYW� EGXMZMXMIW� WXMPP� LETTIRIH�� -S[IZIV�� XLI� W]RGLVSRSYW� WIW-

WMSRW�KVEHYEPP]�QSZIH�JVSQ�SRPMRI�XS�SRWMXI��GSQFMRMRK�FSXL�XS�ǻRMWL�XLI�

EGEHIQMG�]IEV�[MXL� MR�TIVWSR� GPEWWIW�� �XYHIRXW�[SVOIH� GSPPEFSVEXMZIP]�
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HYVMRK�EPP�XLI�W]RGLVSRSYW�ERH�MR�TIVWSR�GPEWWIW�ERH�ZEVMSYW�EW]RGLVS-

RSYW� EWWMKRQIRXW�� &X� ǻVWX�� WXYHIRXW� VIGIMZIH� JIIHFEGO� SRP]� JVSQ� XLI�

XIEGLIV �RSRIXLIPIWW��XLI�XEWO�FIGEQI�SZIV[LIPQMRK�ERH�XMQI�GSRWYQ-

ing, so she decided to train the students to give and receive feedback 

JVSQ�XLIMV�TIIVW��MR�[VMXXIR�ERH�SVEP�JSVQ��YWMRK�GLIGOPMWXW�ERH�VYFVMGW�ǻVWX��

and Google Docs, Google Slides, and AF at the end.

Research design

&GXMSR� VIWIEVGL� &7�� MW� GSRWMHIVIH� E� X]TI� SJ� UYEPMXEXMZI� VIWIEVGL�

XLEX� MW� G]GPMGEP� MR� TVMRGMTPI� 'YVRW�� ������� .XW� QEMR� TYVTSWI� MW� JSV� XLI�

XIEGLIV�XS�VIǼIGX�ERH�ǻRH�E�WSPYXMSR�JSV�ER�MWWYI�LETTIRMRK�MR�LIV�GPEWW-

IW�SZIV�E�W]WXIQEXMG�TVSGIWW�;MTTIVJÇVXL���2ILPQEYIV�1EVGLIV���������

MR� XLMW� GEWI�� WXYHIRXW� [SVOMRK� GSPPEFSVEXMZIP]� MR� [VMXMRK� TVSNIGXW�� ERH�

KMZMRK�ERH�VIGIMZMRK�JIIHFEGO�XS�MQTVSZI�XLIMV�ǻREP�TVSHYGXW��8LIVI�EVI�

four phases in an action research project: plan to change, act, observe, 

ERH�VIǼIGX�'YVRW������� �XLIWI�TLEWIW�GSRWXMXYXI�E�GSQTPIXI�G]GPI�XLEX�

QE]�FI�VITIEXIH�EW�QER]�XMQIW�EW�RIGIWWEV]��8LI�TVIWIRX�&7�TVSNIGX�

GSRWMWXIH�SJ�ǻZI�GSQTPIXI�G]GPIW��EPP�SJ�[LMGL�LEH�XLI�WEQI�WXVYGXYVI�

ERH�XLI�WEQI�HEXE�GSPPIGXMSR�XSSPW��'EWIH�SR�XLI�VIǼIGXMSRW�SJ�XLI�TVI-

ZMSYW�G]GPI��XLI�VIWIEVGLIV�HIWMKRIH�XLI�RI\X�SRI��8LI�ǻVWX�G]GPI�ERH�MXW�

corresponding phases are described below:

ƽ� (]GPI���

· Plan to change���XYHIRXW�JIPX�HMWGSRRIGXIH��IWTIGMEPP]�[LIR�

working on writing projects. The teacher decided to imple-

ment collaborative writing procedures.

· Act: Students were organized into teams of 4 or 5 members to 

[SVO�SR�E�[VMXMRK�EGXMZMX]��8LI�XIEQW�[IVI�WLYǾIH�IZIV]�GPEWW�

· Observe: The researcher collected the data from three dif-

JIVIRX�QIXLSHW��8LI�XIEGLIV�VIWIEVGLIV�RSXIH�LS[�WXYHIRXW�

responded to the writing tasks. At the end of each module, 

HYVMRK� XLI� VIǼIGXMSR� WXEKI�� WXYHIRXW� KEZI� XLIMV� STMRMSRW� VI-

garding their work and performance. A semi-structured inter-

view with two questions was developed at the end of the term.
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· 7IǼIGX�� 8LI� XIEGLIV�VIWIEVGLIV� XVMERKYPEXIH� XLI� HEXE�� GSQ-

TEVMRK�LIV�SFWIVZEXMSR�RSXIW�ERH�WXYHIRXWƶ�STMRMSRW��GEXIKS-

rizing them, and reaching conclusions.

8LI�ƵSFWIVZIƶ�ERH�ƵVIǼIGXƶ�TLEWIW�[IVI�WMQMPEV�MR�XLI�JSPPS[MRK�G]-

GPIW��8LYW��SRP]�XLI�ǻVWX�X[S�EVI�HIXEMPIH�FIPS[��

ƽ� (]GPI���

· Plan to change���XYHIRXW�QIRXMSRIH�XLEX�[SVOMRK�IǺIGXMZIP]�

[MXL�HMǺIVIRX�TISTPI�IZIV]�WIWWMSR�SV�XEWO�[EW�GLEPPIRKMRK���

· Act��'EWIH�SR�WXYHIRXWƶ�SFWIVZEXMSRW��XLI�XIEGLIV�HIGMHIH�RSX�

XS�WLYǾI�XLI�KVSYTW�MR�IZIV]�GPEWW�FYX�XS�QEMRXEMR�XLI�WEQI�

groups for a complete module.

ƽ� (]GPI���

· Plan to change: The teacher provided written feedback, but 

students felt more was needed to improve their work as much 

EW�XLI]�RIIHIH�

· Act: Students were instructed to work on Google Docs and 

,SSKPI��PMHIW�XS�[SVO�GSPPEFSVEXMZIP]�SR�[VMXMRK�TVSNIGXW��8LI]�

had to provide feedback to their classmates using rubrics 

ERH� GLIGOPMWXW�� WSQIXMQIW� MR� KVSYTW� ERH� SXLIVW� MRHMZMHYEPP]��

Because students felt it was challenging to give and receive 

feedback, the teacher trained them to do both with mock 

TVEGXMGIW� ERH� I\EQTPIW � EJXIV� XLI� XVEMRMRK�� WXYHIRXW� WIIQIH�

more willing to perform the task.

ƽ� (]GPI���

· Plan to change: Students had commented that written feedback 

[EW�XMQI�GSRWYQMRK�ERH�TVMQEVMP]�JSGYWIH�SR�RIKEXMZI�EWTIGXW�

of the process and the product, to which the teacher agreed.

· Act��8LI�XIEGLIV�MRXVSHYGIH�&+�XS�XLI�WXYHIRXW��ERH�XLI]�YWIH�

MX�XS�VIGSVH�XLIMV�GSQQIRXW�SR�XLIMV�GPEWWQEXIWƶ�[SVO�ERH�VI-

WTSRH�XS�XLIMV�STMRMSRW�ERH�XLI�XIEGLIVƶW��8LIVI�[EW�RS�QMR-

MQYQ�XMQI�XS�VIGSVH��WS�XLI�XIEGLIV�ERH�WXYHIRXW�GSYPH�I\-

plain their feedback in more detail.
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Participants

In both sites, the total number of students per class of the same 

WYFNIGX�TEVXMGMTEXIH�MR�ǻZI�G]GPIW�SJ�XLI�EGXMSR�VIWIEVGL�TVSNIGX��&PP�XLI�

TEVXMGMTERXW�[IVI�]SYRK�EHYPXW�EKIH����XS����]IEVW�SPH�ERH�LEH�E�PS[IV�

MRXIVQIHMEXI�XS�E�LMKLIV�MRXIVQIHMEXI�PIZIP�SJ�*RKPMWL��&��XS�'���SR�XLI�

(*+7�WGEPI��8EFPI���TVIWIRXW�XLIMV�HMWXVMFYXMSR�HYVMRK�XLI�JSYV�G]GPIW�SJ�

the project: 

Term Site A Site B

Cycle 1 ������ �� ��

Cycle 2 ������ �� 25

Cycle 3 ������ 44 22

Cycle 4 ������ �� ��

Data collection

)EXE�[EW�GSPPIGXIH�JVSQ�XIEGLIV�SFWIVZEXMSR�RSXIW��WXYHIRXWƶ�VI-

ǼIGXMSR��ERH�WIQM�WXVYGXYVIH�MRXIVZMI[W��8LI�XIEGLIV�OITX�RSXIW�SJ�IEGL�

[VMXMRK�EGXMZMX]�MR�LIV�PIWWSR�TPERW��VIKMWXIVMRK�[LEX�[IRX�[IPP�ERH�[LEX�

RIIHIH�XS�FI�MQTVSZIH �XLI]�[IVI�MRGPYHIH�RI\X�XS�WTIGMǻG�WXITW�ERH�

EGXMZMXMIW� SJ� XLI�[VMXMRK� WXVEXIKMIW� HIZIPSTIH� MR� W]RGLVSRSYW� EGXMZMXMIW�

ERH�EW]RGLVSRSYW�XEWOW���XYHIRXW�[SVOIH�GSPPEFSVEXMZIP]�ERH�TVSZMHIH�

JIIHFEGO�EX�SRI�SV�QSVI�TSMRXW�SJ�XLI�[VMXMRK�EGXMZMX]��8LSWI�SFWIVZE-

XMSR�RSXIW�[IVI�GPEWWMǻIH�MRXS�TSWMXMZI�GSQQIRXW��UYIWXMSRW��ERH�JYXYVI�

MHIEW��7IKEVHMRK�WXYHIRXWƶ�SFWIVZEXMSRW��EJXIV�IEGL�[VMXMRK�EGXMZMX]�[EW�

GSQTPIXIH�� WXYHIRXW�[SVOMRK� MR� XIEQW�[IVI� EWOIH� XS� VIǼIGX� ERH� HMW-

GYWW� [LEX� XLI]� LEZI� PIEVRIH� HYVMRK� XLI� TVSGIWW�� LS[� XLI]� JIPX�� [LEX�

Table 1. Number of students per cycle research in Sites A and B 
from 2020 to 2022
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XLI]�PMOIH�SV�HMWPMOIH��ERH�[LIXLIV�XLI]�LEH�ER]�WYKKIWXMSRW�JSV�JYXYVI�

projects. The teacher recorded their opinions in a Google Slide presen-

tation that all students could access for future reference. The researcher 

collected all comments referencing written and audio feedback, giving 

and receiving feedback, collaboration and communication, and how it 

EǺIGXIH�XLIMV�MRHMZMHYEP�ERH�KVSYT�[SVO��8LI]�[IVI�GPEWWMǻIH�MRXS�X[S�

categories, in favor or against.

At the end of the term, which corresponded to the end of a re-

WIEVGL�G]GPI��E�KVSYT�SJ���WXYHIRXW��VERHSQP]�GLSWIR��[IVI�MRZMXIH�XS�

participate in a semi-structured interview. The interviewees were asked 

XS� GSQQIRX� SR� XLIMV� I\TIVMIRGIW� [SVOMRK� GSPPEFSVEXMZIP]� ERH� KMZMRK�

and receiving feedback. The interviews were performed in Spanish, so 

WXYHIRXW�GSYPH�WLEVI�XLIMV�STMRMSRW�ǼYIRXP]�ERH�GSRǻHIRXP]�[MXLSYX�XLI�

fear of making mistakes. Table 2 shows the reference questions stu-

HIRXW�LEH�XS�HMWGYWW�HYVMRK�XLI�MRXIVZMI[��6YIWXMSRW���ERH���[IVI�YWIH�

EX�XLI�IRH�SJ�G]GPI�� �UYIWXMSRW����������ERH���[IVI�WYFWIUYIRXP]�MRGPYH-

IH�MR�XLI�WIQM�WXVYGXYVIH�MRXIVZMI[W�EJXIV�XLI�JSPPS[MRK�G]GPIW��

Question

Cycle 1
� -S[�HMH�]SY�JIIP�HYVMRK�XLI�[VMXMRK�EGXMZMXMIW$

2 )S�]SY�TVIJIV�MRHMZMHYEP�[SVO�SV�XIEQ[SVO$

Cycle 2 �
;LEX�HMH�]SY�XLMRO�SJ�[SVOMRK�[MXL�XLI�WEQI�GPEWWQEXIW�
over a complete module?

Cycle 3 4
-S[�HMH�]SY�PMOI�KMZMRK�ERH�VIGIMZMRK�JIIHFEGO�JVSQ�]SYV�
classmates?

Cycle 4
5 )S�]SY�TVIJIV�[VMXXIR�SV�EYHMS�JIIHFEGO$

� )MH�]SY�PMOI�YWMRK�EYHMS�JIIHFEGO$

Table 2. Semi-structured interview questions used in every cycle
of the action research project
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)EXE�JVSQ�XLI�XIEGLIVƶW�SFWIVZEXMSRW�ERH�WXYHIRXWƶ�VIWTSRWIW�ERH�

GSQQIRXW�[IVI�EREP]^IH��GSQTEVIH��ERH�WYFNIGXIH�XS�GSRGPYWMSRW��E�

TVSGIHYVI� GEPPIH� HEXE� XVMERKYPEXMSR�� )EXE� XVMERKYPEXMSR� 'YVRW�� �������

VIJIVVIH� XS� ƸQYPXMTPI� TIVWTIGXMZIW� SR� XLI� WMXYEXMSR� FIMRK� WXYHMIH� T��

�����ƹ�KEZI�ZEPMHMX]�XS�XLI�TVIWIRX�WXYH]��8LMW�ZEPMHMX]�[EW�EPWS�VIMRJSVGIH�

JVSQ�ERSXLIV�TIVWTIGXMZI��ƵXMQI�XVMERKYPEXMSRƶ��WMRGI�XLI�MRJSVQEXMSR�[EW�

GSPPIGXIH�IZIV]�G]GPI�YWMRK�XLVII�HMǺIVIRX�QIXLSHW��8LMW�XVMERKYPEXMSR�

WXVIRKXLIRIH�XLI�WXYH]�VIWYPXW��XIVR���������.R�EHHMXMSR��MX�HMH�RSX�EǺIGX�

GPEWW�EGXMZMXMIW�FYX�QSXMZEXIH�WXYHIRXW�XS�VIǼIGX�SR�XLIMV�PIEVRMRK�I\TI-

VMIRGI�'YVRW��������

Results

8LI�ǻVWX�VIWYPXW�GEQI�JVSQ�XLI�XIEGLIVƶW�SFWIVZEXMSR�RSXIW�MR�PIW-

WSR� TPERW� SV� E� RSXIFSSO��8LI� XIEGLIVƶW� SFWIVZEXMSR� RSXIW�[IVI� GEXI-

gorized into positive, questions, and future ideas. Those notes referred 

XS�WXYHIRXWƶ�TIVJSVQERGI�[LIR�[SVOMRK�GSPPEFSVEXMZIP]��VIGIMZMRK�JIIH-

back from the teacher and their peers, and giving written and audio 

JIIHFEGO�� 8LI� XIEGLIVƶW� TSWMXMZI� RSXIW� MRGPYHIH� EHNIGXMZIW� SV� WMQTPI�

WIRXIRGIW��8LI]�[IVI�VIPEXIH�XS�XLI�XIEGLIVƶW�TIVWTIGXMZI�SJ�LS[�GSP-

laboration and the written and audio feedback impacted the process 

ERH�ǻREP�TVSHYGX�SJ�XLI�[VMXMRK�EGXMZMX]���SQI�I\EQTPIW�EVI�TVIWIRXIH��

 

� ƽƐ:Źå±ƒũƐ Ɛ Ɛ Ɛ ÎƐ�žƐåǄŤåÏƒåÚũ

Ɛ ÎƐ:ŇŇÚũƐ Ɛ Ɛ Ɛ ÎƐFƐĮĞīåƐĞƒũ

Ɛ ÎƐcĞÏåũƐ Ɛ Ɛ Ɛ ÎƐ%ŇƐĞƒƐ±ď±ĞĻũ

Ɛ ÎƐ�åĮĮƐÚŇĻåũƐ Ɛ Ɛ ÎƐ�ƒƣÚåĻƒžƐĮĞīåƐĞƒũ

8LI�WIGSRH�KVSYT�SJ�RSXIW��UYIWXMSRW��[EW�VITVIWIRXIH�F]�GSQ-

TPIXI�UYIWXMSRW��[SVHW��SV�UYIWXMSR�QEVOW�RI\X�XS�E�WTIGMǻG�XEWO��8LI]�

QIERX�WSQIXLMRK�LEH�RSX�[SVOIH�EW�[IPP�EW�I\TIGXIH��

ÎƐ�ĚǅƐÚĞÚƐƒĚĞžƐ±ÏƒĞƽĞƒǅƐü±ĞĮůƐ Ɛ ÎƐƐaŇƒĞƽ±ƒĞŇĻů

ÎƐ�åŹåƐķǅƐĞĻžƒŹƣÏƒĞŇĻžƐƣĻÏĮå±ŹůƐ Ɛ ÎƐƐ�Ěǅů

ÎƐ�ď±ĞĻů�Ɛ Ɛ Ɛ Ɛ ÎƐƐ�å±ĮĮǅůƐ
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Notes regarding future ideas were intended to introduce some-

XLMRK�RI[�MR�XLI�JSPPS[MRK�VIWIEVGL�G]GPI���SQI�I\EQTPIW�EVI��

ÎƐƐFķŤŹŇƽåƐŹƣÆŹĞÏũƐ Ɛ ÎƐƐ)ǄŤĮ±ĞĻƐ±ď±ĞĻũ

ÎƐƐ�ÚÚƐ±ƐĻåƾƐžīĞĮĮũƐ Ɛ ÎƐƐ�Źå±ƒåƐ±ƐĮåžžŇĻƐƒŇƐžƣŤŤŇŹƒƐ

ÎƐƐ�åÏŇŹÚƐŇĻĮǅƐƒƾŇƐķĞĻƣƒåžũƐ ƐƐƐƐžƒƣÚåĻƒžũ

In all categories, notes could also be small paragraphs, such as, 

Students are involved in the activity but need help performing it adequate-

ly. They require extra explanation or something else.

These notes helped the researcher understand the evolution of 

the changes introduced to the writing activities and what she should 

TE]� QSVI� EXXIRXMSR� XS� 'YVRW�� �������8LI]� VIWYPXIH� JVSQ� LIV� VIǼIGXMSR�

SR� XLI� XIEGLMRK� I\TIVMIRGI�� [LIVI� WLI� GSQTEVIH� [LEX� WLI� TPERRIH�

ERH�I\TIGXIH�ERH�LS[�XLI�EGXMZMX]�HIZIPSTIH��&W�'VEHFYV]�ERH�7IEWSR�

������I\TPEMRIH��&7ƶW�TVMQEV]�TYVTSWI�MW�XS�EHH�VIǼIGXMSR�XS�XLI�EGXMSR�

while the teacher tries to solve a problem in the classroom. Therefore, 

the process and the solution should produce knowledge that enriches 

XLI�XIEGLMRK�I\TIVMIRGI�ERH�MW�TVEGXMGEP�'VEHFYV]���7IEWSR���������8LMW�

RI[�ORS[PIHKI�GSRWXMXYXIH�XLI�FEWMW�JSV�XLI�XIEGLIV�VIWIEVGLIV�XS�TPER�

SXLIV�GLERKIW�MR�XLI�GSPPEFSVEXMZI�[VMXMRK�WXVEXIK]�

+VSQ� XLI� ,SSKPI� �PMHI� TVIWIRXEXMSRW�� WXYHIRXWƶ� STMRMSRW� ERH� VI-

ǼIGXMSRW� EJXIV� GSQTPIXMRK� E�[VMXMRK� TVSNIGX� EFSYX� GSPPEFSVEXMSR�� GSQ-

munication, and oral and written feedback were selected and sepa-

VEXIH�MRXS�X[S�KVSYTW�� MR�JEZSV�ERH�EKEMRWX��+VSQ�WXYHIRXWƶ�GSQQIRXW�

regarding collaboration and communication, it was possible to infer 

that the change was daunting because of their preferences. However, 

SRGI� XLI]� YRHIVWXSSH� XLI� TYVTSWI� ERH� EHETXIH� XS� XLI� TVSGIWW�� WXY-

HIRXW� IRNS]IH� WLEVMRK� XLIMV� MHIEW�� GSSTIVEXMRK�� ERH� SZIVGSQMRK� HMǽ-

GYPXMIW�[LMPI�WSPZMRK�TVSFPIQW��[LMGL�[EW�TSMRXIH�SYX�F]�(LIR��������.X�

[EW�EPWS�MHIRXMǻIH�[LEX�'EVǻIPH�������HIWGVMFIH�EW�IWWIRXMEP�UYEPMXMIW�

SJ�GSPPEFSVEXMSR��QIERMRKJYP�RIKSXMEXMSR��GVMXMGEP� XLMROMRK�� XLI�EFMPMX]� XS�

QEOI�HIGMWMSRW�EW�E�XIEQ��ERH�FIMRK�EGGSYRXEFPI�JSV�SXLIVWƶ�TEVXMGMTE-

XMSR��&W�JSV�QIERMRKJYP�RIKSXMEXMSR��WXYHIRXW�SJ�XLI�TVIWIRX�WXYH]�LEH�XS�

KMZI�ERH�GSRGIHI�MHIEW�XS�VIEGL�E�GSRWIRWYW��8LMW�PIH�XS�EREP]^MRK�XLI�

TVSGIWW�ERH�MXW�VIWYPX��E�WXEKI�XS�KMZMRK�ERH�VIGIMZMRK�JIIHFEGO��3I\X��
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XLI]�TVSGIIHIH�XS�VIZMI[�XLI�JIIHFEGO��GSQTEVI�MX�XS�XLIMV�SFNIGXMZIW��

and decide on appropriate changes, which required high-order thinking 

WOMPPW�� ERH� XS� HIGMHI� SR� XLI� JSPPS[MRK� WXITW�� 8LMW� GVMXMGEP� EREP]WMW� [EW�

also evident when students attended sessions unprepared, hindering 

XLI�[VMXMRK�TVSGIWW�ERH�XLIMV�GPEWWQEXIWƶ�PIEVRMRK��TYWLMRK�IEGL�XIEQ�

QIQFIV�XS�IRWYVI�XLEX�IZIV]SRI�GSPPEFSVEXIH�SR�XLI�TVSNIGX��

,MZMRK�ERH�VIGIMZMRK�ETTVSTVMEXI�ERH�XMQIP]�JIIHFEGO�FIGEQI�XLI�

most relevant element of collaboration, communication, and peer as-

sessment. It became evident that providing feedback would have been 

I\XVIQIP]� HMǽGYPX� MJ� WXYHIRXW� LEH� RSX� PIEVRIH� XS� [SVO� GSPPEFSVEXMZIP]�

ǻVWX��8LI�TVSGIWW�MQTVSZIH�WMRGI�WXYHIRXW�VIGIMZIH�XVEMRMRK�ERH�YRHIV-

WXSSH�XLEX�XLI]�LEH�XS�JSGYW�SR�MQTVSZMRK�XLIMV�[SVO�4\JSVH�9RMZIVWMX]�

5VIWW������ ��EMXS��������FIGEYWI�XLI� MRWXVYGXSV�TVSZMHIH�TVMRGMTPIW�XS�

[SVO�GSPPEFSVEXMZIP]�ERH�XS�TIVJSVQ�5&�IǺIGXMZIP]��.R�EHHMXMSR��WXYHIRXW�

IQTLEWM^IH�XLEX�XLI]�TVIJIVVIH�&+�SZIV�[VMXXIR�JIIHFEGO�FIGEYWI�MX�EP-

PS[IH� XLIQ� XS� TVSZMHI� ERH� VIGIMZI� FIXXIV� JIIHFEGO�� 8LI]� LEH� ǼYIRX�

interaction with their classmates and the teacher. AF produced better 

[VMXMRK�TMIGIW��EW�&PLEVFM�������EPWS�JSYRH��8LMW�EYXLSV�EPWS�GSRGPYHIH�

XLEX� WXYHIRXW� ƸTIVGIMZIH� EYHMS� JIIHFEGO� QSVI� IǽGMIRXP]� XLER�[VMXXIR�

JIIHFEGO� GSRGIVRMRK� WYǽGMIRX� HIXEMPW� SJ� JIIHFEGOƹ� &PLEVFM�� ������ T��

������� [LMGL� TEVXMGMTERXW� JVSQ� XLI� TVIWIRX� WXYH]� QIRXMSRIH�� XSS�� +YV-

XLIVQSVI��TEVXMGMTERXW�VIZIEPIH�XLI]�JIPX�PMOI�XLI]�[IVI�GSRZIVWMRK�[MXL�

XLIMV� GPEWWQEXIW� 0SYOPEX^M�� ���� � 5IEVWSR�� ������� [LMGL� LIPTIH� XLIQ�

JIIP� QSVI� IRKEKIH� MR� XLI� W]RGLVSRSYW� ERH� EW]RGLVSRSYW� EGXMZMXMIW�

HYVMRK� XLI� (SZMH���� TERHIQMG�� 4PIWSZE� IX� EP�� ������ TVIWIRXIH� WMQMPEV�

VIWYPXW��5EVXMGMTERXW�MR�XLIMV�WXYH]�JSYRH�&+�XS�FI�ƸTIVWSREP��MRXIVIWXMRK��

ERH�QSXMZEXMRK�[LIR�XLI]�TEVXMGMTEXIH�MR�XLI�SRPMRI�GSYVWIƹ�4PIWSZE�IX�

EP���������T�������)YVMRK�XLI�QM\IH�GPEWWIW��&+�FIGEQI�E�WYTTSVXMZI�XSSP�

of this bond.

�XYHIRXWƶ� STMRMSRW� HYVMRK� XLI� WIQM�WXVYGXYVIH� MRXIVZMI[W� EX� XLI�

IRH�SJ�IEGL�XIVQ�[IVI�EPWS�GPEWWMǻIH�EW�MR�JEZSV�ERH�EKEMRWX��&W�JSV�XLI�

ǻVWX� UYIWXMSR�� WXYHIRXW� QIRXMSRIH� XLEX�� MR� KIRIVEP�� XLI]� PMOIH�[SVOMRK�

GSPPEFSVEXMZIP]� SRGI� XLI]� YRHIVWXSSH� XLI� TVSGIWW� FIGEYWI� IZIV]SRI�

HMH� XLIMV� TEVX�� 0MXNEVSSRGLEM� ERH� �YTTEWIXWIVII� ������ WYKKIWXIH� XLEX�

this understanding could lead to creative ideas, make meaning of the 

TVSGIWW�� ERH� LIPT� WXYHIRXW� HIZIPST� PIEHIVWLMT�� ']� GSRXVEWX�� WXYHIRXW�
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felt nervous and under pressure because of the timing or when the 

[VMXMRK�EGXMZMX]�[EW�XSS�PSRK��&PXLSYKL�WSQI�WXYHIRXW�JIPX�WEXMWǻIH�[MXL�

XLIMV�PIEVRMRK�ERH�XLEX�XLI�EGXMZMXMIW�[IVI�LIPTJYP��XLI]�EPWS�QIRXMSRIH�

disliking it when students did not attend classes or needed help know-

MRK�[LEX�XS�HS��-S[IZIV��MR�KIRIVEP��XLI]�HIZIPSTIH�E�TSWMXMZI�EXXMXYHI�

toward collaborative writing.

7IKEVHMRK� XLI� MRXIVZMI[ƶW� WIGSRH� UYIWXMSR�� QSWX� WXYHIRXW� HI-

WGVMFI�[SVOMRK�MR�(;�EW�VI[EVHMRK�FIGEYWI�XLI]�JIPX�XLI]�PIEVRIH�QSVI��

IWTIGMEPP]�[LIR�KMZMRK�JIIHFEGO�XS�XLIMV�GPEWWQEXIWƶ�ERH�SXLIV�KVSYTWƶ�

[VMXMRK� TMIGIW�� 8LI]� EPWS� EKVIIH� XLEX� WSQI� XIEQW� [SVOIH� QSVI� Iǽ-

GMIRXP]�XLER�SXLIVW��.R�EHHMXMSR��WSQI�WXYHIRXW�QIRXMSRIH�XLEX�[SVOMRK�

in groups taught them to understand their classmates better, commu-

RMGEXI�TEXMIRXP]��ERH�YWI�XLSWI�ZEPYIW�IZIR�SYXWMHI�XLI�GPEWWVSSQ�[MXL�

JVMIRHW�ERH�JEQMP]�QIQFIVW��.R�SXLIV�[SVHW��XLMW�MW�E�WXYHIRX�GIRXIVIH�

TVSGIWW�[LIVI�WXYHIRXW�GSRGIRXVEXI�SR�[SVOMRK�ERH�VIǼIGXMRK�SR�XLIMV�

PIEVRMRK� �QMXL� �� 2EG,VIKSV�� ������ ERH� RSX� SRP]� SR� [LEX� XLI� XIEGL-

IV�I\TPEMRW��3IZIVXLIPIWW��EJXIV�XLI�ǻVWX�G]GPI��WXYHIRXW�QIRXMSRIH�XLEX�

[SVOMRK�[MXL�HMǺIVIRX�GPEWWQEXIW�MR�IZIV]�GPEWW�HMH�RSX�LIPT�XLIQ�GSP-

PEFSVEXI��+YVXLIVQSVI��E�JI[�WXYHIRXW�QIRXMSRIH�XLI]�TVIJIVVIH�XS�[SVO�

MRHMZMHYEPP]�WMRGI�RSX�EPP�XLIMV�GPEWWQEXIW�[IVI�VIWTSRWMFPI��[LMGL�PIH�XS�

a new change in the CW process.

&RW[IVW� XS� XLI� XLMVH� UYIWXMSR� VIǼIGXIH� E� QSVI� TSWMXMZI� EXXMXYHI�

XS[EVHW�(;���XYHIRXW�QIRXMSRIH�XLI]�GSYPH�HIZIPST�WSQI�FSRHW�[MXL�

XLIMV� GPEWWQEXIW��[LMGL�[EW� LIPTJYP�� IWTIGMEPP]� HYVMRK� XLI� PEWX� TEVX� SJ�

IEGL� TVSNIGX�� &W� ;MHSHS� ������ I\TPEMRIH�� WXYHIRXW� VIGIMZIH� ƸWSGMEP�

WYTTSVXƹ�T�������[LIR�XLI]�GSQQMXXIH�XS�XLI�(;�TVSGIWW��4R�XLI�SXL-

IV�LERH��WSQI�WXYHIRXW�WEMH�XLEX�RSX�EPP�KVSYT�QIQFIVW�WIIQIH�ZIV]�

GSQQMXXIH�XS�XLIMV�[SVO�ERH�HMH�RSX�VIEH�XLI�XIEGLIVƶW�JIIHFEGO�GSQ-

QIRXW � XLYW�� FIGEYWI� XLI]� [IVI� YRTVITEVIH�� XLIMV� [SVO� KSX� EǺIGXIH��

ERH� MX�FIGEQI�HMǽGYPX�XS�[SVO�[MXL�WSQI�XIEQQEXIW��&W�E�WSGMEP�EGX��

;MHSHS�������GPEVMǻIH�XLEX�WXYHIRXW�VIUYMVIH�XMQI�XS�KIX�MRZSPZIH�ERH�

embrace the goal of becoming better writers. 

&JXIV�XLI�XLMVH�G]GPI��UYIWXMSR���[EW�EHHIH��ERH�XLI�ERW[IVW�KIR-

IVEPP]� [IVI� GEYXMSYWP]� MR� JEZSV� SJ� KMZMRK� ERH� VIGIMZMRK� JIIHFEGO� JVSQ�

XLIMV� GPEWWQEXIW�� �XYHIRXW� [IVI� UYMXI� GPIEV� XLEX� XLI]� JSYRH� XLI� XEWO�

HEYRXMRK�EX�XLI�FIKMRRMRK�FIGEYWI�XLI]�[IVI�RSX�WYVI�SJ�[LEX�XLI]�LEH�
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XS�HS��-S[IZIV��TEVXMGMTERXW�JIPX�QSVI�GSRǻHIRX�EJXIV�XLI�XIEGLIV�XVEMRIH�

XLIQ�XS�YWI�XLI�VYFVMGW�SV�GLIGOPMWXW��ERH�XLI]�GSYPH�TVSZMHI�LIPTJYP�ERH�

XMQIP]�WYKKIWXMSRW�VIKEVHMRK�PERKYEKI�MWWYIW�ERH�VIHEGXMSR��QIERMRK�

XLEX� WXYHIRXW� QE]� RSX� LEZI� RSXMGIH� WSQI� QMWXEOIW�� JSVGMRK� XLIQ� XS�

ƸPIEVR�JVSQ�SRI�ERSXLIVƹ�;MHSHS��������T��������8LEX�EPWS�LIPTIH�XLIQ�

XS� EREP]^I� ERH� VIǼIGX� SR� XLIMV�[SVO� ERH� MQTVSZI� MX��&W�;MHSHS� ������

pointed out, when involved in PA, students act as an audience who will 

HIZIPST�E�GVMXMGEP�STMRMSR�SJ�[LEX�XLI]�VIEH��EW�MX�LETTIRW�MR�VIEP�PMJI��5EV-

ticipants also mentioned that giving feedback implied more responsibil-

MX]�FYX�XLEX�WSQI�GPEWWQEXIW�WSQIXMQIW�JSVKSX�XS�TVSZMHI�XMQIP]�JIIH-

FEGO� SV� XLEX� XLIMV� GSQQIRXW� [IVI� YRGPIEV�� )IWTMXI� XLSWI� HMǽGYPXMIW��

TEVXMGMTERXW�GPEVMǻIH�XLEX�XLI]�[SYPH�GSRXMRYI�XLEX�TVEGXMGI�WMRGI�XLI]�

EPWS�VIGIMZIH�QSVEP�WYTTSVX�JVSQ�XLIMV�GPEWWQEXIW�[LIR�XLI]�VIJIVVIH�

to their achievements, which motivated and helped them feel better, as 

1Y�ERH�1E[�������LMKLPMKLXIH�

7IKEVHMRK�XLI�ǻJXL�ERH�WM\XL�UYIWXMSRW��QSWX�WXYHIRXW�QIRXMSRIH�

XLI]�PMOIH�&+�FIXXIV�XLER�[VMXXIR�JIIHFEGO��IMXLIV�XS�KMZI�SV�XS�VIGIMZI�

MX�� IWTIGMEPP]� EJXIV� XLI� XIEGLIV� I\TPEMRIH� LS[� XS� YWI� XLI� VYFVMGW� SV�

checklists for assessment purposes and introduced them to give PA via 

AF. Students who had classes during the most rigorous period of the 

(SZMH����TERHIQMG�QIRXMSRIH�XLEX�PMWXIRMRK�XS�XLI�VIGSVHMRKW�LIPTIH�

XLIQ� MHIRXMJ]� XLIMV� GPEWWQEXIW� ERH� JIIP� QSVI� GSRRIGXIH� XS� XLIQ� ERH�

XLI� XIEGLIV�� [LMGL� QEHI� XLIMV� WSGMEP� TVIWIRGI� VIPIZERX� 0IERI� IX� EP���

���� �0SYOPEX^M���������4PIWSZE�IX�EP�� ������VITSVXIH�XLEX�XLMW�TVIWIRGI�

ERH� XLI� UYEPMX]� SJ� XLI� MRWXVYGXMSREP� ERH� GSRWXVYGXMZI� JIIHFEGO� XLI]�

received make AF essential for learning, as was also revealed in the 

TVIWIRX� WXYH]�� 8LSWI� [LS� XVERWMXMSRIH� JVSQ� SRPMRI� XS� SRWMXI� GPEWWIW�

IQTLEWM^IH�XLEX�XLI]�PMOIH�TVEGXMGMRK�XLIMV�PMWXIRMRK�ERH�JIPX�JVII�XS�VI-

cord their voices because their grammar was not evaluated. Participants 

also mentioned that discussing the content of the recordings with their 

teammates added to their knowledge because that helped them better 

YRHIVWXERH�LS[�XLI]�LEH�XS�MQTVSZI�XLIMV�[SVO �JVSQ�XLMW�TIVWTIGXMZI��

it is possible to understand the value of PA as a formative assessment. 

+MREPP]��XLI]�EPP�EKVIIH�XLEX�YWMRK�&+�[MXL�XLIMV�,SSKPI�)SGW�ERH�,SSKPI�

�PMHIW�EWWMKRQIRXW�[EW�IEW]�XS�EGLMIZI��
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Conclusions

8LMW�EGXMSR�VIWIEVGL�WXYH]�LEW�VIZIEPIH�XLEX�XLI�TEVXMGMTERXW�TVI-

JIVVIH�[SVOMRK�GSPPEFSVEXMZIP]� MR�XIEQW�MR�[VMXMRK�TVSNIGXW��[LIVI�XLI]�

GER� TVSHYGI� FIXXIV� TVSHYGXW� SRGI� XLI]� YRHIVWXERH� XLI� TVSGIWW�[IPP��

)YVMRK�XLI�[VMXMRK�TVSGIWW��XLI]�ETTVIGMEXIH�PIEVRMRK�JVSQ�XLIMV�GPEWW-

QEXIW�� I\GLERKMRK� STMRMSRW�� ERH� VIGIMZMRK� JIIHFEGO� XS� MQTVSZI� XLIMV�

writing pieces. This information is a good reference point for EFL teach-

ers to design manageable writing projects where students can collab-

orate and develop their critical thinking and communication skills. Once 

students learn to work as a team, their feedback was more productive, 

making the writing more fruitful. AF produced better results, and pro-

vided more opportunities for teachers and students to create a sense of 

GSQQYRMX]�ERH�QEOI�XLIMV�WIRWI�SJ�TVIWIRGI�QSVI�IZMHIRX�HYVMRK�XLI�

SRPMRI� ERH� EW]RGLVSRSYW� EGXMZMXMIW��8LI� JVIUYIRG]� SJ� XLI� HEXE� GSPPIG-

XMSR�TVSZMHIH�XLI�XIEGLIV�VIWIEVGLIV�[MXL�IRSYKL�MRJSVQEXMSR�XS�HIWMKR�

IEGL�RI[�G]GPI�ERH�E�GSQTVILIRWMZI�ZMI[�SJ�LS[�XLI�TVSFPIQ�IZSPZIH�

YRXMP�ǻRHMRK�ER�ETTVSTVMEXI�WSPYXMSR�

One limitation of this project was its length, which could be dis-

GSYVEKMRK�JSV�SXLIV�TVEGXMXMSRIVW�[LS�[ERX�XS�HS�EGXMSR�VIWIEVGL�XS�ǻRH�

appropriate solutions for issues happening in their classes. However, 

XLMW�MW�EPWS�E�WXVIRKXL�WMRGI�XLI�RI[�GLERKIW�MRXVSHYGIH�EJXIV�IEGL�G]-

GPI�QE]�TVSHYGI�FIXXIV�VIWYPXW��&W�TVIWIRXIH�MR�XLMW�VIWIEVGL��XLI�ǻVWX�

change was using the Google Docs features to give and receive feed-

FEGO �XLI�JSPPS[MRK�[EW�MRXVSHYGMRK�&+ �XLI�ǻREP�SRI�[EW�XVEMRMRK�WXY-

HIRXW� XS� KMZI� ERH� VIGIMZI� JIIHFEGO�� 8LIVIJSVI�� XIEGLIVW�VIWIEVGLIVW�

GER�HIGMHI�LS[�QER]�G]GPIW�XLI]�RIIH�XS�TIVJSVQ�YRXMP�XLI]�ERH�XLIMV�

WXYHIRXW�JIIP�WEXMWǻIH�[MXL�XLI�VIWYPXW�

This researcher understands that there are other aspects of CW 

and giving and receiving AF that require to be studied, such as the re-

WLYǾMRK�JVIUYIRG]�SJ�XLI�XIEQW��XIEQ�VSPIW��X]TIW�SJ�XVEMRMRK�TVSZMHIH�

XS�XLI�WXYHIRXW��VYFVMG�HIWMKR��ERH�QSVI��&W�E�VIWYPX��XLI�TVIWIRX�WXYH]�

GSYPH�FI�XLI�FEWMW�JSV�SXLIV�&7�TVSNIGXW��IWTIGMEPP]�MR�'SPMZME�ERH�1EXMR�

America.
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SVK����������TVSǻPI�Z��R��������

:SIPOIP�� ���� �� 2IPPS�� 1�� :�� ������� &YHMS� JIIHFEGO� Ƴ� FIXXIV� JIIHFEGO$�

Bioscience Education�� ������ ��Ƴ���� LXXTW���HSM�SVK����������

FIIN������������

;MHSHS��-��5�� ������� .QTPIQIRXMRK�(SPPEFSVEXMZI�5VSGIWW�'EWIH�;VMX-

ing in the EFL College Classroom. Research Papers in Language 

Teaching and Learning�� ����� ���Ƴ����� LXXTW���VTPXP�IET�KV�TVI-

ZMSYW�MWWYIW�ZSPYQI���MWWYI���JIFVYEV]������XEFPI�SJ�GSR-

XIRXW$ZMI["EVXMGPI�MH"���LERHS]S�TYNM�[MHSHS�GEXMH"��

;MTTIVJÇVXL��2�����2ILPQEYIV�1EVGLIV��'���������&GXMSR�7IWIEVGL�TVSN-

ects in ELT teacher education. CELT Matters������Ƴ���

;SSHVMGL�� 2�� 5��� �� +ER��=�� ������� ,SSKPI� HSGW� EW� E� XSSP� JSV� GSPPEFSVE-

tive writing in the Middle School Classroom. Journal of Informa-

tion Technology Education: Research�� ���� ���Ƴ����� LXXTW���HSM�

SVK���������������
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Abstract

8LMW� GLETXIV� TVIWIRXW� ER� SRPMRI� PIEVRMRK� EGXMSR�VIWIEVGL� WXYH]�

GSRHYGXIH�[MXL�HSGXSVEP�WXYHIRXW�MR�IHYGEXMSREP�XIGLRSPSK]�ERH�WIG-

SRH� PERKYEKI� EGUYMWMXMSR�� 8LI� WXYH]� EMQIH� XS� VIHIǻRI� XLI� IǺIGXMZI-

RIWW�SJ�HMKMXEP�TIHEKSKMIW�HYVMRK�GSRǻRIQIRX��YXMPM^MRK�ZEVMSYW�HMKMXEP�

technologies to enhance student empowerment and engagement. The 

WXYH]� IQTPS]IH� XLI� )MEPSKMG� (MVGPIW� SJ� )MKMXEP� 5IHEKSK]� JVEQI[SVO�

1MSRXEW���������JSGYWMRK�SR�)MWGYVWMZI��TEGIW��)MKMXEP��XSV]XIPPMRK�[MXL�

E� 8[MWX�� 1ERKYEKI� 8IEGLIV� .HIRXMX]�� 8LISVIXMGEP�5VEGXMGEP� 0RS[PIHKI�

(SRWXVYGXW�� ERH� (SQQYRMXMIW� SJ� 5VEGXMGI�� 8LIWI� TVIGITXW� [IVI� I\-

plored to support pre-service and in-service teachers, promote curric-

YPYQ�HIZIPSTQIRX��ERH�JSWXIV�MHIRXMX]�HIZIPSTQIRX�MR�SRPMRI�WIXXMRKW�

Keywords�� )MKMXEP� 1IEVRMRK � 5IHEKSKMGEP� .RRSZEXMSRW � (SRǻRI-

QIRX �&GXMSR�7IWIEVGL �.HIRXMX]�)IZIPSTQIRX

Introduction

8LMW� QYGL� MW� WXMPP� XVYI� XSHE]�� 8LI� (4:.)���� TERHIQMG� [VIEOIH�

LEZSG�EVSYRH�XLI�[SVPH�FSXL�PMXIVEPP]�ERH�ǻKYVEXMZIP]��8IRW�SJ�QMPPMSRW�

SJ�TISTPI�MR�IZIV]�GSVRIV�SJ�XLI�[SVPH�KSX�WMGO��QMPPMSRW�HMIH��'YWMRIWW-

es shuttered, schools closed, mental health and wellbeing declined 

XS�PIZIPW�WS�PS[��EPEVQ�FIPPW�[IRX�SǺ�IZIV]�GSVRIV�]SY�XYVRIH���M\�JIIX�

ETEVX� ERH� WSGMEP� HMWXERGMRK� HSQMREXIH� XLI� RI[W� G]GPI� HEMP]�� 4R� XLI�

VEHMS��4R�XLI�XIPIZMWMSR��4R�XLI�MRXIVRIX��+SSXWXITW�WMKRW�PIH�XLI�[E]��

8LMW�[E]��8LEX�[E]��2EWOMRK�EPP�XLI�[E]��3S�9�XYVRW�EPPS[IH��4FI]�SV�

Ƹ-MX�XLI�VSEH��/EGO�ƹ�

Almost overnight, instruction had to transition from in-person 

learning to online learning. School curricula had to be reconceptualized, 

W]PPEFM�VI[VMXXIR��XIGLRSPSK]�VITYVTSWIH��2ER]�UYIWXMSRW�[IVI�EWOIH��

+I[� ERW[IVW� KMZIR�� &RH� ]IX�� RI[� PMRIW� SJ� GSQQYRMGEXMSR� LEH� XS� FI�

VIHVE[R�� HIPMZIV]� SJ� MRWXVYGXMSR� VIMQEKMRIH�� HMKMXEP� TIHEKSKMIW� HYVMRK�

GSRǻRIQIRX�VIHIǻRIH��8LI�VIWX�MW�LMWXSV]��SV�WS�XLI]�WE]��



P
o

st
-C

ov
id

 P
e

d
ag

o
g

ic
al

 In
no

va
tio

ns
M

ar
ía

 R
o

ss
an

a 
R

am
íre

z 
Á

vi
la

 (c
o

o
rd

in
at

o
r)

108108

8LMW�GLETXIV�TVIWIRXW�MRWMKLXW�EGUYMVIH�XLVSYKL�IǺSVXW�XS�VIHIǻRI�

XLI�IǺIGXMZIRIWW�SJ�HMKMXEP�TIHEKSKMIW�IQTPS]IH�HYVMRK�GSRǻRIQIRX��

�MXYEXIH�[MXLMR� ER� SRPMRI� PIEVRMRK� EGXMSR�VIWIEVGL� WXYH]�[MXL� HSGXSVEP�

WXYHIRXW�WTIGMEPM^MRK�MR�IHYGEXMSREP�XIGLRSPSK]�ERH�WIGSRH�PERKYEKI�

acquisition, the chapter illustrates the productive application of digital 

technologies to enrich student empowerment and engagement. The 

)MEPSKMG�(MVGPIW�SJ�)MKMXEP�5IHEKSK]�1MSRXEW��������[IVI�IQTPS]IH�EW�

XLI� WXYH]ƶW� SVKERM^EXMSREP� WGEǺSPH�� )MWGYVWMZI� �TEGIW�� )MKMXEP� �XSV]-

XIPPMRK� [MXL� E� 8[MWX�� 1ERKYEKI� 8IEGLIV� .HIRXMX]�� 8LISVIXMGEP�5VEGXMGEP�

0RS[PIHKI� (SRWXVYGXW�� ERH� (SQQYRMXMIW� SJ� 5VEGXMGI��8LIWI� ǻZI� TVI-

GITXW�[IVI�I\TPSVIH�ERI[�JSV�XLI�FIRIǻX�SJ�TVI�WIVZMGI�ERH�MR�WIVZMGI�

teachers alike. To this end, the chapter puts forward a line of arguments 

XLEX�JEZSV�XLI�NYHMGMSYW�YXMPM^EXMSR�SJ�XLSWI�TVIGITXW�EW�VIWIEVGL�I\IQ-

TPEVW�� +SPPS[MRK� E� FVMIJ� PMXIVEXYVI� VIZMI[�� MX� XLIR� ETTVEMWIW� XLI� WXYH]ƶW�

TYVTSWI��TVSGIWW��ERH�ǻRHMRKW��8LSWI�TIVXEMRMRK�XS�)MKMXEP��XSV]XIPPMRK�

[MXL� E�8[MWX� )���� EVI� LMKLPMKLXIH� ERH� MRWXVYGXSV�WXYHIRX� WEQTPIW� EVI�

GSRXI\XYEPM^IH�[MXLMR� XLI� GSRWXVEMRXW� SJ� XLI� SRPMRI� GYVVMGYPEV� WXVYGXYVI�

[LMGL�MQTEGXIH�MHIRXMX]�HIZIPSTQIRX�ERH�EKIRG]�EWWIVXMSR��5IHEKSK-

MGEP� MQTPMGEXMSRW�ERH�RI[�PMRIW�SJ�VIWIEVGL�GSRGPYHI�XLI�I\TSWMXMSR�SJ�

XLI� WXYH]ƶW� QSHYW� STIVERHM�� XLEX� MW�� XS� VIHIǻRI� XLI� IǽGEG]� SJ� HMKMXEP�

TIHEKSKMIW�IQTPS]IH�HYVMRK�GSRǻRIQIRX�JSV�XLI�FIRIǻX�SJ�IZIV]SRI�

involved in higher education.

Literature Review

1MQMXIH� PMXIVEXYVI� I\MWXW� SR� HSGXSVEP� WXYHIRXWƶ� TIVGITXMSRW� MR� XLI�

ǻIPHW�SJ�IHYGEXMSREP�XIGLRSPSK]�*8��ERH�WIGSRH�PERKYEKI�EGUYMWMXMSR�

�1&���-S[IZIV��XLIMV�FIPMIJW�ERH�TVEGXMGIW�[MPP�MRIZMXEFP]�MQTEGX�XIEGLIV�

IHYGEXMSR�ERH�VIWIEVGL��TEVXMGYPEVP]� MR�VIPEXMSR�XS�HMKMXEP�XIGLRSPSKMIW��

)MKMXEP� TIHEKSK]� MR� WIGSRH� SV� JSVIMKR� PERKYEKI� XIEGLIV� IHYGEXMSR� MW�

I\TERHMRK��[MXL�HMZIVWI�TIVWTIGXMZIW�ERH�VIWIEVGL�IQTLEWM^MRK�XLI�MR-

ǼYIRGI�SJ�HMKMXEP�XIGLRSPSK]�'EPEQER������ �'YVRW�IX�EP������� �(EVPWSR�

���IVVERS������ �*RI������ �1M������ �1MSRXEW������������E������F �2IRME-

HS�� �������8LI� WMKRMǻGERGI� SJ� HMKMXEP� XIGLRSPSK]� SR� PERKYEKI� XIEGLIV�

IHYGEXMSR�MW�WYTTSVXIH�F]�XLISVIXMGEP�JVEQI[SVOW�SR�1ERKYEKI�8IEGL-
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IV�.HIRXMX]�18.��HIZIPSTQIRX�ERH�HMEPSKMG�HMWGSYVWI�1MSRXEW���������7I-

WIEVGL� [MXL� WIGSRH�JSVIMKR� PERKYEKI� PIEVRIVW� ERH� TEVXMGMTERXW� JVSQ�

HMZIVWI� FEGOKVSYRHW� JYVXLIV� WXVIRKXLIRW� XLMW� WYTTSVX� +EVVIPP�� ���� �

2EVXMRI^�� ������� 7IWIEVGLIVW� LEZI� I\TPSVIH� 18.� MR� HMKMXEP� WXSV]XIPPMRK�

studies, investigating social, gender, ethnic, racial, cultural, and lin-

KYMWXMG� MWWYIW�� 8STMGW� I\EQMRIH� MRGPYHI� WSGMEP� ERH� VEGMEP� MRIUYEPMX]� SV�

MRNYWXMGI�,EGLEKS�IX�EP������� �ZER�,EPIR��������ERH�XIEGLIV�EXXVMXMSR�ERH�

VIWMPMIRGI�3K���3MGLSPEW���������3SXEFP]��(SQQYRMX]�SJ�5VEGXMGI�8LISV]�

(S5 �;IRKIV������ �;IRKIV�8VE]RIV���;IRKIV�8VE]RIV��������MW�ER�IW-

tablished framework in research and digital practice, facilitating teacher 

IHYGEXMSR� 'VIIR�� ������ ERH� TVSQSXMRK� GSQQYRMX]� EQSRK� PERKYEKI�

XIEGLIVW�ZME�8[MXXIV�1SVH���1SQMGOE���������GSPPEFSVEXMSR�5EXXSR���5EVO-

IV���������ERH�SRPMRI�TVSJIWWMSREP�HIZIPSTQIRX�2SSHPI]����������XYHMIW�

LEZI�I\TPSVIH�XLI�WYWXEMREFMPMX]�SJ�(S5�XLVSYKL�QYPXMQIHME�XIGLRSPSK]�

MR� TVI�WIVZMGI� XIEGLIVWƶ� HIZIPSTQIRX� (LMKSRE�� ������ ERH� QYPXMPMXIVE-

GMIW�ERH�SRPMRI�HMWGYWWMSRW�(YQQMRK�5SXZMR����ERJSVH���������(S5�LEW�

been used in online courses to encourage online discussion and digital 

WXSV]XIPPMRK�1MSRXEW������������ �1MSRXEW���2ERRMSR������ �2ERRMSR���1M-

SRXEW���������

Method

9RHIV� XLI� KYMHMRK� TVMRGMTPIW� SJ� GVMXMGEP� TEVXMGMTEXSV]� EGXMSR� VI-

WIEVGL�(5&7���GSYVWI�TEVXMGMTERXW�ERH�MRWXVYGXSV�IRHIEZSVIH�XS�WSPZI�

two overarching research questions:

 

��� -S[�HS�[I�GVIEXI�ZMEFPI�VIWIEVGL�[MXL�HMKMXEP�XIGLRSPSKMIW�GIR-

XIVIH�SR�SYV�S[R�SRPMRI�PMZIH�I\TIVMIRGIW$�

���.R�[LEX�[E]W�WTIGMǻGEPP]�GSYPH�[I�VIGSRGITXYEPM^I�ERH�VIHIǻRI�

XLI�IǽGEG]�SJ�HMKMXEP�TIHEKSKMIW�XS�GVIEXI�E�GSLIWMZI�GSQQY-

RMX]�SJ�PIEVRIVW$

The pedagogical process we envisioned centered around the creation 

and co-creation of knowledge constructs and meaning-making processes 

in the realm of digital pedagogy�JVSQ�,VIIO�ɎȽɇɁȽɀɘɀɇɈɛǡ�TIHEKSK]�ƸXLI�
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WGMIRGI�SJ�XIEGLMRKƹ���;I�VIGSKRM^IH�XLI�GVYGMEP�VSPI�TPE]IH�F]�HMKMXEP�XIGL-

RSPSKMIW�ERH�QYPXMQIHME�VIWSYVGIW�MR�WIGSRH�JSVIMKR�PERKYEKI�MRWXVYGXMSR��

making them the desired learning outcome of our research. To align with 

our shared principles of exploration, discovery, and creation of epistemologi-

GEP�ORS[PIHKI��[I�W]WXIQEXMGEPP]�MRXIKVEXIH�XLIWI�TVMRGMTPIW�MRXS�SYV�(5&7�

model. This model comprises three stages and ten sequential research 

steps:

Stage 1—Planning for Research and Problem Solving: Diagnosing 

the problem, generating alternatives, and designing action plan. 

Stage 2—Implementing Actions and Assessing Results: Implement-

MRK� EGXMSR� TPER�� GSPPIGXMRK� ERH� EREP]^MRK� HEXE�� ERH� HMEPSKYMRK�

about process.

�ƒ±ďåƐ Ɨó)ƽ±Įƣ±ƒĞĻďƐ ±ĻÚƐ �åāåÏƒĞĻďƐ ŇĻƐ �åžƣĮƒž×Ɛ Evaluating out-

GSQIW��VIǼIGXMRK�SR�VIWYPXW��HIGMHMRK�SR�RI\X�WXITW��ERH�GSQ-

municating results to stakeholders.

�XEKI���PEMH�XLI�JSYRHEXMSR�JSV��XEKI����[LMGL�MR�XYVR�TVITEVIH�XLI�

KVSYRH�JSV��XEKI����8LI�TIVWSREP�EGXMSRW�ERH�MRWMKLXW�JVSQ�XLIWI�WXEKIW�

[IVI�MRXIKVEXIH�MRXS�TEVXMGMTERXWƶ�WIPJ�HIWMKRIH�HMKMXEP�WXSVMIW�

Context and Participants

8LI� (5&7� XSSO� TPEGI� MR� E� WM\�[IIO� WYQQIV� HSGXSVEP� WIQMREV�

HYVMRK�GSRǻRIQIRX��.X�MRZSPZIH������QEPI�����JIQEPI��HSGXSVEP�WXYHIRXW�

��JVSQ�XLI�9RMXIH��XEXIW����JVSQ��EYHM�&VEFME����JVSQ�*K]TX��ERH���IEGL�

JVSQ�.RHSRIWME���TEMR��ERH�:IRI^YIPE��WXYH]MRK��IGSRH�1ERKYEKI�&G-

UYMWMXMSR�ERH�8IGLRSPSK]�MR�*HYGEXMSR��1&8*���[MXL�WM\�SJ�XLIQ�[SVOMRK�

EW�XIEGLIVW��2IIXMRK�SRPMRI�JSV�IMKLX�LSYVW�TIV�[IIO��XLI]�ETTPMIH�XLI�

(S5� JVEQI[SVO� XS� EHHVIWW�[SVOTPEGI� GLEPPIRKIW� MR� HMKMXEP� TIHEKSK]�

XLVSYKL� UYEPMXEXMZI� ERH� VIǼIGXMZI� QIXLSHW�� 5EVXMGMTERXW� LIVIEJXIV� re-

search-practitioners�� HIZMWIH� XLIMV� S[R� VIWIEVGL�HVMZIR� ETTPMGEXMSRW�

ERH�GSRXMRYSYWP]�VIZMWIH�XLIMV�TPERW�FEWIH�SR�SYXGSQIW�<Y��������� .R�

SVHIV�XS�WEJIKYEVH�XLIMV�TVMZEG]��MRHMZMHYEPW�EVI�HIRSXIH�LIVI�[MXL�RYQ-

FIVW�75���75���75��� ����75���� MRWXIEH�SJ�YWMRK�REQIW��5EVXMGMTEXMSR�[EW�
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ZSPYRXEV]�ERH�LEH�RS�MQTEGX�SR�GSYVWI�KVEHIW�SV�VIQYRIVEXMSR��

The Rationale

8S� TVSZMHI� GSRXI\X� JSV� XLI� (5&7� GSRHYGXIH� HYVMRK� GSRǻRIQIRX��

XLI�GSYVWI�Ƹ+1*�������&TTPMGEXMSRW�SJ�8IGLRSPSK]�XS��1&�ERH�+1�*HY-

cation” included various course devices and purposes. These devices 

GSRWMWXIH� SJ� XLI� W]PPEFYW�� SRPMRI� TSWXW�� ERH� )��� TVSNIGXW��[LMGL�[IVI�

YWIH� XS� QSRMXSV� WXYHIRX� PIEVRMRK�� 8LI� W]PPEFYW� GSRXEMRIH� MQTSVXERX�

MRJSVQEXMSR�EFSYX�XLI�GSYVWI��[LMPI�SRPMRI�TSWXW�.RXVSHYGXMSRW��;IIO-

P]�'PSK�5SWXW��ERH�*RH�SJ�(SYVWI�7IǼIGXMSRW��[IVI�GSRHYGXIH�SR�XLI�

DS+

Goal and Objectives

8LI�KSEP�MW�XS�GVIEXI�ER������QMRYXI�HMKMXEP�WXSV]�HIQSRWXVEXMRK�XLI�MQ-
TEGX� SJ� (&11�2&11� XIGLRSPSKMIW� SR� �1�+1� IHYGEXMSR�� 9WI� E� REVVEXMZI�
WX]PI�ERH�MRGPYHI�ZEVMSYW�TVMRX�HMKMXEP�QEXIVMEPW�ERH�XSSPW�PMOI�EYHMS�ZMHIS�
VIGSVHMRKW��QYWMG��ERMQEXMSRW��KVETLMGW��TLSXSKVETLW��XI\XW��ERH�TMGXYVIW��
8VIEX�XLI�WXSV]�EW�E�XEVKIXIH�EGEHIQMG�GSQQIVGMEP�JSV�XIEGLIV�TVSJIWWMSR-
al development events. 

Instructions

�� (VIEXI�ER������QMRYXI�HMKMXEP�WXSV]�YWMRK�XLI�())(�TVSGIWW�
�� +SVQ�KVSYTW�SJ�����QIQFIVW�ERH�GLSSWI�XIGLRSPSK]�WYMXEFPI�JSV�0����

professional development.
�� 5PER�ERH�HIPMZIV�E�JYPP�HE]�WYQQIV�[SVOWLST�SR�HMKMXEP�TIHEKSK]�JSV�

0����PERKYEKI�XIEGLIVW�
�� �LS[GEWI�]SYV�)���GVIEXMSR�EW�E�TMIGI�XLEX�EGXMZIP]�HIQSRWXVEXIW�XLI�

potential of professional development workshops for in-service and 
pre-service teachers.

�� 'EWI�]SYV�)���SR�VIWIEVGL�HVMZIR�ǻRHMRKW�ERH�VIPIZERX�HMKMXEP�TIHEKSKMIW�
- Include narration, graphics, transitions, music, animations, and interac-

tive features.
�� .RGSVTSVEXI� XLI�&78� SJ� 5IVWYEWMSR� ERH� VLIXSVMGEP� ETTIEPW� *XLSW�� 5E-

XLSW��1SKSW��
�� *QTLEWM^I�0EMVSW��)IGSVYQ��ERH�8IPSW�MR�]SYV�TVSTSWIH�EGXMSRW�
�� 5VMSVMXM^I�ORS[PIHKI�WIIOMRK�FIJSVI�ETTIEPW�XS�GVIHMFMPMX]��IQSXMSR��SV�PSKMG�
�� *RWYVI�]SYV�HMKMXEP�TIHEKSKMIW�EPMKR�[MXL�XVYXL��VIEPMX]��ERH�TVEGXMGEFMPMX]�

Table 1. Digital Storytelling with a Twist (DS+)
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YRMZIVWMX]ƶW� PIEVRMRK� QEREKIQIRX� W]WXIQ� 12���� Canvas, for discus-

WMSRW�� 8LI� )��� TVSNIGXW� JSGYWIH� SR� TEVXMGMTERXWƶ� GSRGITXMSRW�� ZEPYIW��

beliefs, and theories of computer-assisted and mobile-device assist-

IH�PERKYEKI�PIEVRMRK�(&11�2&11��TVEGXMGIW��8LI�TVSGIWW�SJ�GVIEXMRK�

)���TVSNIGXW�JSPPS[IH�XLI�Conception-Design-Development-Completion 

())(��ETTVSEGL��[LMGL�[EW�I\TPEMRIH�MR����FYPPIXIH�TSMRXW��[MXL�QSVI�

HIXEMPW�EZEMPEFPI�MR�1MSRXEW��������8EFPI���TVSZMHIW�E�WYQQEV]�SJ�XLIWI�

details for convenience.

The Pedagogy

An epistemological approach based on egalitarian dialogic learn-

MRK�TVMRGMTPIW�M�I���VIEWSR��HMWGYWWMSR��EVKYQIRX��UYIWXMSRMRK��I\TPERE-

XMSR�� KYMHIH� XLI� TVSGIHYVIW�� 7IWIEVGL�TVEGXMXMSRIVW� GVIEXIH� WTEGIW�

JSV� EKIRG]� ERH� GVMXMUYI�� JSWXIVMRK� E� WIRWI� SJ� FIPSRKMRK� ERH� GSQQY-

RMX]� 'VIIR�� ���� � (PEVOI�� ���� � 2IVGMIGE�� ���� � 2IRMEHS�� ������� 8LI]�

I\TPSVIH� ERH� WIPIGXIH� MRRSZEXMZI� HMKMXEP� XIGLRSPSKMIW� JSV� PERKYEKI�

IHYGEXMSR� FEWIH� SR� VIǼIGXMZI� I\EQMREXMSR� SJ� VIWIEVGL�� 8LIMV� EREP]WMW�

ERH�GVMXMUYI�JSGYWIH�SR�+1�*�1�PIEVRMRK�XSSPW�[MXLMR�E�������[SVH�PMQMX��

8LIQEXMG�WIGXMSRW�ERH�E�XIGLRSPSK]�PMWX�KYMHIH�XLI�*\TPSVEXMSR�TLEWI�

SJ�XLIMV�ITMWXIQSPSKMGEP�ORS[PIHKI�MRUYMV]� 5LEWI�����GSZIVMRK�ZEVMSYW�

XSTMGW� VIPEXIH� XS� XIGLRSPSK]� MR� PERKYEKI� IHYGEXMSR�� 7IWIEVGL�TVEGXM-

XMSRIVW�IRKEKIH�MR�TVSFPIQ�TSWMRK�TEVXMGMTEXSV]�TVE\MW��WLEVIH�VIǼIG-

XMSR�� ERH� EGXMSR� XS� VEMWI� GVMXMGEP� GSRWGMSYWRIWW�� 8LI]� TVIWIRXIH� XLIMV�

EREP]WMW�ERH�GVMXMUYI�SJ�XIGLRSPSKMIW� MR�E����QMRYXI�SVEP�TVIWIRXEXMSR��

VITVIWIRXMRK�XLI�)MWGSZIV]�TLEWI�SJ� XLIMV�ITMWXIQSPSKMGEP�ORS[PIHKI�

MRUYMV]�5LEWI�����8LIVIEJXIV��VIWIEVGL�TVEGXMXMSRIVW�HMWGYWWIH�)���TVSN-

IGXW�[MXL�EYXLIRXMGMX]�ERH�HMKMXEP�IXMUYIXXI��VIWTIGXMRK�HMZIVWI�TIVWTIG-

XMZIW�ERH�EWWMKRMRK�HIWMKR�VSPIW��8IEQW�WLS[GEWIH�GSPPIGXMZI�EKIRG]�

MR� ����� QMRYXI� MRJSVQIVGMEPW�GSRXEMRQIRXW�� IQTPS]MRK� XLI� GERSRW� SJ�

VLIXSVMG�ERH�XLI�ETTIEPW�SJ�*XLSW�ᚗɅɍɑ�GVIHMFMPMX]��HMWTSWMXMSR��SV�GLEV-

EGXIV�SJ�EYXLSVW���5EXLSW�ɎəɅɍɑǡ�IQSXMSR�SV�TEWWMSR���ERH�1SKSW�ɉɟɀɍɑǡ 
EVKYQIRX�SV�HMWGSYVWI��XLI�YWI�SJ�PSKMG�XS�TIVWYEHI�XLI�EYHMIRGI���&G-

XMSR�VIWIEVGL�EWWIWWIH�XLI�IǺIGXMZIRIWW�SJ�GLSWIR�HMKMXEP�XIGLRSPSKMIW�

JSV� PERKYEKI� PIEVRMRK�� (5&7� QIXLSHSPSK]�[EW� MRXIKVEXIH� XLVSYKLSYX�
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Figure 1. The Epistemological Knowledge of Digital Pedagogy

XLI�())(�TVSKVIWWMSR��[MXL�XLI�(VIEXMSR�TLEWI�5LEWI����MR�XLI�*TMWXI-

QSPSKMGEP�0RS[PIHKI�SJ�)MKMXEP�5IHEKSK]�*04)5��JVEQI[SVO�1MSRXEW��

������ ���� � 2ERRMSR� �� 1MSRXEW�� ������� +MKYVI� �� ZMWYEPP]� VITVIWIRXW� XLI�

EKODP framework.

Data Collection and Thematic Analysis

8S� KEXLIV� TEVXMGMTERX� MRWMKLXW� ERH� FIPMIJW� =MR�� ������� XLVII� X]TIW�

SJ� HEXE� [IVI� GSPPIGXIH�� ��� EW]RGLVSRSYW� SRPMRI� HMWGYWWMSRW� ERH� TIIV�

VIWTSRWIW� ���� TSWXW� SV� ������� [SVHW��� MRGPYHMRK� MRXVSHYGXSV]� WXY-

HIRX�QEHI� ZMHISW� ERH� [IIOP]� W]RGLVSRSYW� GLEX� TSWXMRKW� SZIV� ����

QIWWEKIW�SV��������[SVHW��MR�XLI�GSYVWIƶW�12������GVMXMGEP�EREP]WMW�VI-

TSVXW�SR�IHXIGL�XSSPW�ETTW���������[SVHW���ERH����E�)���TVSNIGX��8LI�

HEXE�I\GIIHIH�����TVMRXIH�TEKIW�I\GPYHMRK�WTSOIR�[SVHW�MR�TVIWIRXE-

XMSRW��ZMHISW��ERH�HMEPSKYIW���8LI�GSPPIGXIH�HEXE�YRHIV[IRX�E�XLIQEXMG�
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EREP]WMW�XS�IRWYVI�XVMERKYPEXMSR�,YIWX�IX�EP����������8LMW�EREP]WMW�]MIPHIH�

����PI\IQMG�IRXVMIW�SVKERM^IH�MRXS�GEXIKSVMGEP�XLIQIW�JSV�IǽGMIRX�EREP-

]WMW�5PIĴIG�,EWTEVMÜ���5IÜEV���������8LI�IRXVMIW�GETXYVI�XLI�XLSYKLXW��

ideas, emotions, and professional dispositions of the three domestic 

and eight international research-practitioners regarding digital pedago-

KMIW�HYVMRK�GSRǻRIQIRX��SǺIVMRK�ZEPYEFPI�QEXIVMEP�JSV�EREP]WMW�ERH�MR-

XIVTVIXEXMSR��8LI�GSPPIGXIH�HEXE�YRHIV[IRX�XLIQEXMG�EREP]WMW�YWMRK�HI-

WGVMTXMZI�;LEX�LETTIRIH$���HMEKRSWXMG�;L]�HMH�MX�LETTIR$���TVIHMGXMZI�

;LEX�MW�PMOIP]�XS�LETTIR�MR�XLI�JYXYVI$���ERH�TVIWGVMTXMZI�EREP]XMGW�;LEX�

MW�XLI�FIWX�GSYVWI�SJ�EGXMSR�XS�XEOI$���.XIVEXMZI�HMWGYWWMSRW��VIEHMRKW��ERH�

RSXEXMSRW�[IVI�GSRHYGXIH�XS�MHIRXMJ]�WMQMPEVMXMIW��HMǺIVIRGIW��ERH�VIPE-

tionships among thematic groupings and data patterns. Hermeneutic 

EREP]WMW��HVE[MRK�JVSQ�XLI�[SVOW�SJ�-IMHIKKIV��������,EHEQIV��������

ERH��GLÁR��������[EW�ETTPMIH�XS�YRGSZIV�HIIT�YRHIVWXERHMRKW�ERH�MR-

XIVTVIXEXMSRW�SJ�XLI�TVSHYGIH�QIERMRKW��.RXIVTVIXEXMSRW�[IVI�EREP]^IH�

ERH�VIHIǻRIH�[MXLMR�XLI�)MEPSKMG�(MVGPIW�SJ�)MKMXEP�5IHEKSK]�JVEQI[SVO�

1MSRXEW���������������YXMPM^MRK�LIVQIRIYXMG�TLIRSQIRSPSK]��

The Discoveries

-IVQIRIYXMG� TLIRSQIRSPSK]� YRZIMPIH�ZEPYEFPI� MRWMKLXW� MRXS� VI-

WIEVGL�TVEGXMXMSRIVWƶ� I\TIVMIRGIW�� FIPMIJW�� TIVWTIGXMZIW�� ERH� MHIRXMXMIW�

MR�HMKMXEP�TIHEKSK]�ERH�PERKYEKI�IHYGEXMSR��8LIWI�ƸHMWGSZIVMIWƹ�GSR-

XVMFYXI�XS�MHIRXMX]�JSVQEXMSR��GVMXMGEP�VIǼIGXMSR��TVSJIWWMSREP�TVEGXMGI��ERH�

the development of theories, methods, values, and beliefs. Discursive 

HMKMXEP�PIEVRMRK�EREP]WMW�LMKLPMKLXW�*04)5�MRWMKLXW�WYGL�EW�ƸMRRSZEXMSR�ƹ�

ƸE[EVIRIWW�ƹ� ERH� ƸMQQIVWMZI� PIEVRMRK�ƹ� *\GIVTXW� I\IQTPMJ]� GSRWMWXIRX�

HMKMXEP�XIGLRSPSK]�YWI�

75���;MXLSYX�EHZERGIW�MR�XIGLRSPSK]��RSRI�SJ�XLI�EFSZI�[SYPH�
LEZI�FIIR�TSWWMFPI��8IGLRSPSK]�MW�LIVI�XS�WXE]��.J�[I�XEOI�XLI�XMQI�XS�
PMWXIR�ERH�VIǼIGX�YTSR�XLI�GYVVIRX�WXEXI�SJ�EGEHIQME�ERH�GEVI�EFSYX�
its future, then we will learn from what has worked, from what has 
not worked, propose alternative and innovative solutions as needed, 
ERH�YPXMQEXIP]�WXVMZI�XS�QEOI� MX�FIXXIV��;I�[MPP�GSRXMRYI�XS�IZSPZI��
8LMW�GERRSX�FI�EGGSQTPMWLIH�[MXLSYX�MRXIRXMSREP�VIǼIGXMSR��
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75���8LI�VSPI�SJ�XIGLRSPSK]�MW�IWWIRXMEP�XLIWI�HE]W��ERH�QSWX�
PERKYEKI�WXYHIRXW�LEZI�EX�PIEWX�SRI�TEVX�SJ�XLIMV�MRWXVYGXMSR�PIEVR-
MRK�NSYVRI]�JEGMPMXEXIH�XLVSYKL�MX��8LI�JYXYVI�MW�RS[��ERH�XIGLRSPSK]�
MW�EFWSPYXIP]�SRI�FMK�TEVX�SJ�XLI�EGGIWWMFMPMX]�MR�PERKYEKI�PIEVRMRK�
XLEX�YWIVW�LEZI�XSHE]�

75���?8AIGLRSPSK]�LEW�FIGSQI�E�GIRXVEP�TEVX�SJ�SYV�HEMP]�PMJI��
5ISTPI�YWI�XIGLRSPSK]�XS�WLEVI�XLIMV�XLSYKLXW�XLVSYKL�WSGMEP�QI-
HME�ERH�XLI]�YWI�QSFMPI�ETTPMGEXMSRW�XS�WSGMEPM^I�ERH�WXE]�MR�GSR-
XEGX�[MXL�SXLIV�TISTPI��8LI�MRǼYIRGI�SJ�XIGLRSPSK]�LEW�I\TERHIH�
from socializing into a prominent learning tool in academia, re-
search, and business. 

75���.�FIPMIZI�XLEX�[MXL�XLI�IZSPYXMSR�SJ�XIGLRSPSK]�MR�GPEWW-
rooms, educational capabilities are growing and changing. A lot of 
VIWSYVGIW�EVI�RS[�IEWMP]�EZEMPEFPI�XS�FSXL�XIEGLIVW�ERH�WXYHIRXW�
through a click of the mouse. With these new advances come new 
responsibilities to teachers and therefore increase the value of 
PIEVRMRK�HIWMKR�ERH�XIGLRSPSK]�MR�IHYGEXMSR��

Figure 2. Discursive Environments of Digital Learning
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.X�FIEVW�VITIEXMRK�XLEX�XLI�GSYVWI�[EW�MRXIRXMSREPP]�WXVYGXYVIH�MRXS�

XLVII�WXEKIW�8LI�5EWX��8LI�5VIWIRX��8LI�+YXYVI��XS�WYTTSVX�XLI�PIEVR-

MRK� G]GPI� SJ� HMKMXEP� TIHEKSK]��8LI� HMWGYVWMZI� MRXIVEGXMSRW� SR� XLISVIXM-

GEP�TVEGXMGEP�ORS[PIHKI�GSRWXVYGXW�ERH�HMKMXEP�XIGLRSPSKMIW�GER�WMKRMǻ-

GERXP]�XVERWǻKYVI�XLI�IZSPZMRK�REXYVI�SJ�18.�+MKYVI����

8IEGLIV�MHIRXMXMIW�XLVMZI�MR�VIǼIGXMZI�ERH�TVSJIWWMSREP�PIEVRMRK�IR-

vironments. Discursive digital learning is vital for capturing perceptions 

ERH�EHHVIWWMRK�VIEP�PMJI�GLEPPIRKIW��*ǺIGXMZI�HMKMXEP�TIHEKSK]�MRZSPZIW�

dialogue, digital skills, strategies, and processes. Optimal outcomes 

GSQI�JVSQ�ƸVIMQEKMRMRK�ƹ�ƸGS�GSRWXVYGXMRK�ƹ�ƸI\TPSVMRK�ƹ�ERH�ƸI\TIVMIRG-

ing” learning. Here are four research-practitioners voices:

75���&W�1MSRXEW�������TSMRXIH�SYX�MR�XLI�New Media Technolo-
gies 3 presentation, shifting instruction from teacher-centered to a 
new student-centered format, the incorporation of new strategies, 
XLI� VIMQEKMRMRK� SJ� SYV� HIWMKRW� XS� MRGPYHI� QYPXMWIRWSV]� WXMQYPE-
tion, multipath progression, and the use of multimedia-rich inqui-
V]�FEWIH��GSPPEFSVEXMZI�PIEVRMRK�EVI�OI]�TSMRXW�XS�XEOI�MRXS�GSRWMH-
IVEXMSRƾ�PIEVRMRK�XLEX�ǻXW�XLMW�HIWGVMTXMSR�MW�GS�GSRWXVYGXIH�XS�FYMPH�
HMKMXEP�PMXIVEG]�XLEX�WXVMZIW�XS�QIIX�XLI�JYXYVI�RIIHW�SJ�QSHIVR�HE]�
citizens.

75���)MKMXEP�PMXIVEG]�MW�RSX�EFSYX�XLI�XVYXL�SJ�XIGLRSPSK] �MX�MW�
EW�1MSRXEW�������HIWGVMFIW� MR�Tomorrow’s Digital Literacies Today, 
about ‘Decoding, Meaning-making, Using, Analysis, and Persona’ 
�PMHI�����5SWMXMZI�I\TPSVEXMSR�I\TIVMIRGIW�MRXS�XLIWI�GEXIKSVMIW�EVI�
EW�MQTSVXERX�EW�YRHIVWXERHMRK�WTIGMǻG�XIGLRSPSKMIW��&W�1MJI�8IGL�
advances, it will be perspective, growth mindset, critical thinking 
WOMPPW��ERH�EREP]^EXMSR�EPSRKWMHI�EǺIGXMZI�WXVEXIKMIW�ERH�PMJI�LEGOW�
PIEVRIH�MR�TVIZMSYW�XIGL�I\TIVMIRGIW�XLEX�MRJSVQ�XLSYKLXW�ERH�EG-
tions.  

75��� .� FIPMIZI� HMKMXEP� PMXIVEG]� MW� XLI� XVIRH� RS[ƾ� MX� MW� RSX� NYWX�
EFSYX� XIGLRSPSK]� FYX� QSVI� EFSYX� QIERMRK�QEOMRK�� EREP]^MRK��
ERH� YRHIVWXERHMRK� LS[� WTIGMǻG� XIGLRSPSKMIW� [SVO�� LS[� IEGL�
piece serves our purpose in educating our students, and getting 
them engaged in the learning process.

75���� .RXIVRIX� "� ǻVI� L]HVERX�� .� EFWSPYXIP]� PSZI� XLMW� EREPSK]ƾ�
XLEX�QEOIW�YW�IHYGEXSVW�XLI�ǻVI�LSWI�ERH�XLI�Q]VMEH�SJ�MRJSVQE-

XMSR�[I�QYWX�WMJX�XLVSYKL�MW�XLI�ǻVIƾTIVLETW�� S�
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75��� &W� WSQI� SJ� Q]� GPEWWQEXIW� ERH� SYV� HIEV� TVSJIWWSV� )V��
1MSRXEW�WXEXIW�MR�GPEWW�ERH�MR�LMW�5S[IV5SMRX�328����KIXXMRK�MRJSV-
QEXMSR� JVSQ� XLI� MRXIVRIX� MW� MR� JEGX� PMOI� XEOMRK� E� HVMRO� JVSQ� E� ǻVI�
L]HVERX� 2MXGLIPP� 0ETSV���;LEX� HSIW� XLMW� QIER� JSV� YW�� IHYGEXSVW��
ERH�PIEVRIVW$�8LEX�[I�QYWX�FI�GEYXMSYW��WIPIGXMRK�QEXIVMEPW�IǺIG-
XMZIP]��ERH�QSWX�MQTSVXERXP]��XLEX�[I�RIIH�XS�FI�GVMXMGEP�[MXL�EPP�XLI�
information that is out there.

+VIUYIRXP]�QIRXMSRIH�HMKMXEP�XIGLRSPSKMIW�MRGPYHIH�Google Docs, 

Google Sheets, Google Slides, Google Sites, FlipGrid, Kahoot!, Padlet, 

Quizalize, Quizizz, and Quizlet��&HHMXMSREPP]���LSVX�2IWWEKI��IVZMGI��S-

GMEP�2IHME�WMXIW�ERH�[IF�FEWIH�WSGMEP�RIX[SVOMRK�WIVZMGIW�I�K���Face-

book Messenger, Google Voice, iMessage, Instagram, Microsoft Teams, 

Pinterest, Skype, Snapchat, Twitter, WeChat, WhatsApp, Zoom��� GEVIIV�

IQTPS]QIRX�SVMIRXIH� WSGMEP� RIX[SVOMRK� WIVZMGIW� I�K��� LinkedIn, Mon-

ster.com���ZMHIS�WLEVMRK�WMXIW�I�K���Vimeo, TikTok, YouTube���ERH�FPSK�WMXIW�

SV�STIR�WSYVGI�GSRXIRX�QEREKIQIRX�W]WXIQW�I�K���Blogger, WordPress��

[IVI�GSQQSRP]�YWIH��-IVI�EVI�XLVII�MPPYWXVEXMZI�VIQEVOW�YRHIVWGSVMRK�

XLI�WMKRMǻGERGI�SJ�JSWXIVMRK�RSZIP�HMKMXEP�PIEVRMRK�IRZMVSRQIRXW�[MXLMR�

language learning classrooms: 

75��� �SQI� SJ� XLI� QSWX� KVEXMJ]MRK� HMKMXEP� I\TIVMIRGIW� EVI�
XLSWI� XLEX� IRGSYVEKI� PIEVRIV� EYXSRSQ]�� I\TPSVEXMSR�� GVIEXMZMX]��
critical thinking skills, and diverse modes of learning. Minecraft is 
E�KVIEX�I\EQTPI�

RP9: I found fun educational games are essential in the lan-
KYEKI�GPEWWVSSQ��(SRWMHIVMRK�PIEVRIVWƶ�WX]PIW��.�ǻRH�KEQMRK�MW�SRI�SJ�
XLI�QSWX�?ZMEFPIA�ETTVSEGLIW�XLEX�GSYPH�ǻX�EPP�PIEVRIVWƶ�WX]PIW��&W�1MSR-
XEW�������QIRXMSRIH��XLI�KEQI�LEW�XS�FI�[IPP�GSRWXVYGXIH�ERH�QIIX�
XLI�TVMQEV]�GSQTSRIRXW�GSZIVMRK�XLI�HIZIPSTQIRXEP�JVEQI[SVO�SJ�E�
[IPP�HIWMKRIH�?KEQIA��Jeopardy�MW�E�YWIJYP�KEQI�XS�XIEGL�ZSGEFYPEV]��
Kahoot�[EW�EP[E]W�JYR�XS�TPE]��ERH�[LEX�.�PSZI�EFSYX�Kahoot is that it is 
IEW]�XS�EPXIVREXI�[LIR�MX�MW�RSX�EGGIWWMFPI�XS�IZIV]�WXYHIRX�

75��� .� TPE]IH� Scrabble a lot when I was learning English. I 
JSYRH�MX�IǺIGXMZI�XS�MQTVSZI�Q]�ZSGEFYPEV]�PMWX�ERH�XLIVI�EVI�QER]�
HIGIRX�SRPMRI�WGVEFFPI�ETTPMGEXMSRW�EZEMPEFPI�JSV�JVII��&HHMXMSREPP]��
I used Quizlet and Kahoot�WIZIVEP�XMQIW��ERH�.�XLMRO�XLI]�EVI�KVIEX�
tools for reviewing or quizzes.
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'IPMIJW� MR� XLI� FIRIǻXW� SJ� ƸKEQMRK�ƹ� ƸKEQMǻGEXMSR�ƹ� ERH� ƸIQIVKMRK�

ZMVXYEP� XIGLRSPSKMIWƹ� MR� PERKYEKI� PIEVRMRK� IQTLEWM^IH� ƸIRKEKIQIRX�ƹ�

ƸGSRRIGXMZMX]�ƹ�ƸGSPPEFSVEXMSR�ƹ�ƸWSGMEPM^EXMSR�ƹ�ƸQYPXMQSHEPMX]�ƹ�ƸMRXIVEGXMZ-

MX]�ƹ�ERH�ƸMRZIWXQIRX�ƹ�8LI�JSPPS[MRK�EVI�WM\�WXEXIQIRXW�QEHI�F]�ǻZI�VI-

search-practitioners, highlighting their beliefs and perspectives:

75���1MSRXEW��������WEMH�MX�FIWX��Ƶ,EQIW�XLEX�EVI�EHETXEFPI�XS�
ER]� GSRXIRX�� PIEVRIV� PIZIP�� SV� EKI� GER� IEWMP]� EGGSQQSHEXI� QYP-
XMTPI� PIEVRMRK� WX]PIW� ERH� PIRH� WXVSRK� WYTTSVX� XS� HIZIPSTMRK� WXY-
HIRXWƶ�QSXMZEXMSR��EXXMXYHIW��MRXIPPMKIRGI�WOMPPW��ERH�MRXIPPIGXYEP�HI-
ZIPSTQIRXƶ� T�� ���� .� EKVII� XLEX� XLI� TS[IV� SJ� KEQMRK� MR� PERKYEKI�
PIEVRMRK� IREFPIW� IHYGEXSVW� XS� EGGSQQSHEXI� HMǺIVIRX� PIEVRMRK�
WXVEXIKMIW�EW�[IPP�EW�XLI�XLVII�QEMR�PIEVRMRK�WX]PIW��ZMWYEP��EYHMXSV]��
ERH�OMRIWXLIXMG��[LMGL�MQTVSZI�WXYHIRXWƶ�IRKEKIQIRX�

75���,EQMRK�GER�FI�ZIV]�IǺIGXMZI�MR�GSRRIGXMRK�ERH�VIEGL-
ing students through multimodal opportunities that incorporate all 
PIEVRMRK�QSHEPMXMIWƴEYHMS��ZMWYEP��VIEHMRK�[VMXMRK��ERH�OMRIWXLIX-
ic.

75��� ,EQMǻGEXMSR� IRGSYVEKIW� GSPPEFSVEXMSR� ERH� WSGMEPM^E-
XMSR��;SVOMRK�[MXL�SXLIVW�TVSQSXIW�E�GSQQYRMX]�SJ�PIEVRMRK�[LIVI�
ideas are shared and students learn from one another.

5���,EQMǻGEXMSR� MW� MRIZMXEFP]� MRGVIEWMRK�ERH�LEW�UYMGOP]�FI-
GSQI� SRI� SJ� XLI� XSSPW� SJ� GLSMGI� MR� QER]� MRWXVYGXMSREP� WIXXMRKW��
therefore, neglecting it or not reinforcing its use would be a mis-
take.

75��� .� TIVWSREPP]� XVMIH� &YKQIRXIH� 7IEPMX]� XSSPW� GEPPIH�
Ƶ2IXEZIVWIƶ� JSV� XIEGLMRK� XLI� *RKPMWL� PERKYEKI� EW� E� WIGSRH� PER-
KYEKI��&7� EǺSVHW� XLI� HIWMKRIV� XLI� EFMPMX]� XS� FVMRK� XSKIXLIV� XI\X��
images, sound, animations, simulations, computer games, and vid-
IS�MR�E�LMKLP]�MRXIVEGXMZI�[E]�

75���.R�Q]�TVSJIWWMSREP�GEVIIV�ERH�IZIR�MR�LMKLIV�IHYGEXMSR��.�
VIKYPEVP]�WII�IHYGEXSVW�[LS�EVI�WMQTP]�YR[MPPMRK��YRQSXMZEXIH��SV�
NYWX�XSS�PE^]�XS�XEOI�MX�YTSR�XLIQWIPZIW�XS�HMWGSZIV�RI[�XIGLRSPS-
K]��PIEVR�MX��ERH�YXMPM^I�MX�MR�XLIMV�GPEWWVSSQW��;I�EVI�GYVVIRXP]�MR�XLI�
middle of a cultural and technological shift where there are still ed-
ucators in the classroom, leading teacher training programs, and 
QEOMRK� MQTEGXJYP� GYVVMGYPYQ� GLERKIW�� XLEX� HSRƶX� GSRRIGX� XLIQ-
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WIPZIW�XS�VIEHMP]�EZEMPEFPI�IHYGEXMSREP�XIGLRSPSKMIW�IZIR�XLSYKL�
MX�[SYPH�WEZI�XLIQ�XMQI�ERH�EVI�IQIVKMRK�EW�E�RSVQ�MR�XLIMV�ǻIPH��
8LI�UYMGOP]�EHZERGMRK�VIEPQ�SJ�(&11�2&11�77�&7�:7�27�<7�
XIGLRSPSK]� QSVI� XLER� NYWXMǻIW� XLI� MRZIWXQIRX� MR� ƵLEVRIWWMRK� XLI�
TS[IV� SJ� KEQMRK� MR� PERKYEKI� IHYGEXMSR�ƶ� 8IGLRSPSK]� MWRƶX� KSMRK�
ER][LIVI�

*QIVKMRK�XIGLRSPSKMIW�ERH�KEQMǻGEXMSR�XSSPW��GSQFMRIH�[MXL�GYP-

ture and social interaction, enhance purposeful engagement, leading to 

GSPPEFSVEXMZI� I\TPSVEXMSR� ERH� GVMXMGEP� VIǼIGXMSR��8LMW� IRVMGLIW� PIEVRMRK�

I\TIVMIRGIW�F]�MRGSVTSVEXMRK�QYPXMTPI�HMQIRWMSRW�)EZMHWSR���(SSQFI �

���� � )SSP]�� ���� � ,Y� �� 'IRWSR�� ���� � 1EQ� IX� EP��� ���� � 1MSRXEW�� ������

����E�� ����F��� :IVFEP� ERH� RSR�ZIVFEP� GSQQYRMGEXMSR� WLETI� self-pre-

sentation�TIVGITXMSR�SJ�MQEKI��ERH�self-completion�HMWTPE]�SJ�XLI�MHI-

EP� WIPJ��� MRǼYIRGIH� F]� HMWGYVWMZI� WTEGIW�� *KEPMXEVMER� HMEPSKMG� PIEVRMRK�

EǽVQW�MRHMZMHYEP�GSKRMXMSRW�ERH�FIPMIJW��JSWXIVMRK�E�FMEW�JVII�WIRWI�SJ�

WIPJ��8LMW�TVSGIWW�MRǼYIRGIW�self-evaluation and how others perceive an 

MRHMZMHYEP� MR�ZEVMSYW� GSRXI\XW��8LI� VIWIEVGL�TVEGXMXMSRIVWƶ�self-concept, 

including self-image, self-esteem, and ideal self��MW�RSX�ǻ\IH�FYX�IZSPZIW�

XLVSYKL�XLI�MRXVSHYGXMSR�SJ�RI[�ORS[PIHKI�W]WXIQW�MR�HMWGYVWMZI�HMKMXEP�

PIEVRMRK�IRZMVSRQIRXW��8LMW�EPMKRW�[MXL�2EVXIPƶW�������ZMI[�XLEX�MHIRXMX]�

RIKSXMEXMSR�ERH�TIHEKSKMGEP�TVSKVIWW�EVI�ǼYMH�ERH�H]REQMG�WII�EPWS�

1MSRXEW�� ������ ������� -S[� VIWIEVGL�TVEGXMXMSRIVW� TIVGIMZI� XLIQWIPZIW�

HMVIGXP]�MRǼYIRGIW�TIVWSREP�KVS[XL�ERH�TVSJIWWMSREP�TVSKVIWW��8LI�GSR-

GITXMSRW�ERH�I\TIGXEXMSRW�SXLIVW�LSPH�SJ�XLIMV�TVSJIWWMSREP�WIPZIW��FSXL�

VIEP� ERH� TIVGIMZIH�� TPE]� E� WMKRMǻGERX� VSPI� MR� XLIMV� HIZIPSTQIRX�� *QS-

XMSRW�MRZIWXIH�MR�GVMXMGEP�WIPJ�VIǼIGXMSR�ERH�EWWYQIH�VIWTSRWMFMPMXMIW�EW�

digital pedagogues�GSRXVMFYXI�XS�KVS[XL��IZIR�MJ�YRTPERRIH���MKRMǻGERX�

VIǼIGXMSRW�� XLSYKLXW�� ERH� MRXIVTVIXEXMSRW� JVSQ� ��� WYFQMXXIH� TSWXMRKW�

[IVI�MHIRXMǻIH�MR�XLI�EREP]WMW�SJ�*RH�SJ�(SYVWI�7IǼIGXMSRW��MRHMGEXMRK�

XLI� MRǼYIRGI� SJ� IQSXMSRW� SR� XLI� HIZIPSTQIRX� ERH� XVERWJSVQEXMSR� SJ�

TIVWSREP�ERH�TVSJIWWMSREP�MHIRXMXMIW��SRK���������.X�MW�MQTSVXERX�XS�RSXI�

that the Week 6 Poem Blog�WIVZIH�EW�XLI�ǻREP�HMWGYWWMSR�FPSK�JSV�XLI�

VIWIEVGL�TVEGXMXMSRIVW��8LI�TVSQTX�JSV�XLI�FPSK��GSRWMWXMRK�SJ�����[SVHW��

MW� I\GPYHIH� LIVI� HYI� XS� WTEGI� GSRWXVEMRXW�� FYX� XLI� MRWXVYGXSVƶW� TSIQ��

Ƹ;MXLSYX�E��XSV]�ƹ�MW�EZEMPEFPI�MR�XLI�&TTIRHM\��
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75���8LI�TSIQ�Without a Story��F]�/SLR�1MSRXEW��MW�XLI�WIGSRH�
poetic piece we have seen from this author, poet, artist, and all-
EVSYRH�VIREMWWERGI�QER��.X�MW�E�WXSV]�EFSYX�XLI�EFWIRGI�SJ�E�WXSV]�
[LMGL�MR�IWWIRGI�MW�XLI�VIGSKRMXMSR�SJ�IZIV]�WXSV]��.X�FIKMRW�[MXL�XLI�
PMRIW��Ƶ;MXLSYX�E�WXSV]��XLI�[SVPHƶW�E�WXEKI�JEWX�EWPIIT��HVIEQMRK�SJ�
XSQSVVS[�� SJ� HVIEQW� XS� GSQI�� E� PSRIP]� TPEGI� WERW� TPE]IVW�� WERW�
GSWXYQIW��WERW�EGXW�XS�TPE]��WERW�WSRKW�XS�WMRK�ƶ�+VSQ�XLIVI�WXER^EW�
FVSOIR�F]�XLI�PMRI�Ƶ;MXLSYX�E�WXSV]ƾƶ�ERH�HIXEMP�ER�I\XIRWMZI�PMWX�SJ�
QIXETLSVW�JSV�YRJYPǻPPQIRX��YRWEXMWJEGXMSR��ERH�YREGXIH�WXEXYWIW�
XS�HIXEMP�E�[SVPH�[MXLSYX�E�WXSV]��8LMW�[SVPH�[MXLSYX�E�WXSV]�MW�SRI�
SJ� E�ZIWWIP� KSRI� YRHIGSVEXIH� F]� XLI�ZEPSV� SJ� LMWXSV]�� EGXMSRW� PIX�
YRHSRI�F]�PMJI��XLI�MRǻRMXI�TSXIRXMEP�SJ�XLI�YRMZIVWI�PIJX�XS�PMI�MR�[EMX��
The author involves us all in this deep dive into the depths of life 
as all the color drains and we must recognize that without stories 
[I�SYVWIPZIW�HS�RSX�I\MWX��EVI�FVSOIR��JSVKSXXIR��ERH�PSWX��8LIVI�MW�
EPWS� E� GEPP� XS� EGXMSR�� XS� XLI� GLIVMWLMRK� SJ� E� PIKIRHEV]� IXIVREP� ǻVI�
smoldering in the ashes that can set us free from the heels of the 
past and on to a future of twists, turns, ups, downs, zigs, and zags. 
In a Carol-esque fashion, Liontas has taken us down a rabbit hole 
ERH�MRXS�E�[SVPH�HIXEMPIH�ERH�LIEH]�IRSYKL�JSV�)MGOIRW�XS�JIIP�EX�
home. The prisoner, the feeble whisper, and the forlorn lost child 
SJ�KPSV]�H]MRK�EPSRI�SR�XLIMV�ZMRIW �XLI�QIXETLSVW�HIWGVMFMRK�XLI�
HMKMXEP�WXSV]XIPPMRK�TPYW�ZMWMSR�EVI�TEMRXIH�[MXL�[SVHW�SJ�KMERX�MGMGPIW�
QIPXMRK�MR�XLI�HIWIVX��)EPM�[SYPH�FI�TVSYH��8LI�ǻREP�PMRI�MW�SRI�SJ�
hope, hope that now is the time, hope for the new, hope that fate 
QE]�LEZI�HEQRIH�WXSVMIW�MR�XLI�TEWX�FYX�XLEX�XLI]�EVI�WXMPP�XLIVI�XS�
FI�WIM^IH��I\TPSVIH��[VMXXIR��ERH�VI[VMXXIR�F]�XLI�FVEZI���

75���� .� PSSOIH� EX� IEGL� WPMHI� [LMPI� PMWXIRMRK� XS� GEPQ� VIKKEI�
music. As I looked at the images, I was inspired to write some lines 
SJ�Q]�S[R�EW�E�VITVIWIRXEXMSR�SJ�Q]�MRXIVTVIXEXMSR�SJ�XLI�TSIQ����

rocketing through space and time, we create
our world
[MXL�XLI�IRIVK]�MR�SYV�QMRHW�
[I�OIIT�SYV�ǻRKIVW�SR�XLI�TYPWI�SJ�XLI�XMQIW��[LMGL�LETTIRW
XS�FI�QEHI�YT�SJ�FMREV]�GSHI�ERH�ǼYGXYEXMRK�ZMZMH�GSPSV���JSV��

   now
time
space
speed
what are we here for?
we are here to create the future,
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XS�TEMRX�XLI�PERHWGETI�SJ�SYV�GLMPHVIR��FVMKLXP]
[I�EPP�LEZI�E�WXSV]�XS�XIPP�
XS�GSRXVMFYXI�XS�XLI�MRXVMGEXI�XETIWXV]�[I�GS�[IEZI

8LI�YRHIVP]MRK�XLIQI�SJ�Ƶ;MXLSYX�E��XSV]ƶ�MW�XLEX�[I�GSRWXVYGX�
our own realities and engage with these narratives in order to then 
GSRWXVYGX�SYV�S[R�ƵJYXYVI�ƶ�4RI�SJ�XLI�WXERHEVH�QMWGSRGITXMSRW�SJ�
LMWXSV]� MW� XLEX� MX� MW� XLI� WXYH]� SJ� JEGXW� ERH� IZIRXW � VEXLIV�� MX� MW� XLI�
YRMSR�SJ�WGMIRXMǻG�IRHIEZSV�[MXL�Q]XL�ERH�PIKIRH�XLEX�MW�GSRXMRY-
SYWP]�VIMRXIVTVIXIH�ERH�IQFIPPMWLIH�YTSR�YWMRK�E�PIRW�SJ�QSHIV-
RMX]��8LIWI�REVVEXMZIW��GSPPIGXMZI�ƵWXSVMIWƶ�SJ�LYQERMX]��MRǼYIRGI�JY-
XYVI�TIVWTIGXMZIW�ERH�VIEPMXMIW��.R�WLSVX��MR�WXYH]MRK�LMWXSV]��[I�GVEJX�
LMWXSV]��8LIWI�WEQI�TVMRGMTPIW�GER�FI�I\XIRHIH�XS�SYV�GSRGITXMSR�
of the future: as with the past, the future is not written in stone. We 
LEZI�XS�EGXMZIP]�IRKEKI�[MXL�MX�MR�SVHIV�JSV�MX�XS�FIGSQI�VIEPMX]��

75���;MXLSYX�E�WXSV]�EMH?WA�YW�MR�VIQIQFIVMRK�[L]�[I�EVI�XEO-
MRK�XLMW�GSYVWI��[L]�[I�EVI�TYVWYMRK�XLMW�5L)�ERH�[LEX�MW�XLI�VSPI�
SJ�TIVWSREP�MHIRXMX]��MRHMZMHYEPMX]��GSRXI\X�ERH�FEGOKVSYRH�ORS[P-
IHKI�MR�SYV�ǻIPH��5VSFEFP]�EPP�SJ�YW�MR�XLI�GPEWW�[MPP�LEZI�E�HMǺIVIRX�
interpretation of this poem and its hidden meaning, … this reminded 
QI�SJ�LS[�IWWIRXMEP� MW� JSV�YW�XS�LEZI�XLI�EFMPMX]�XS�YWI� PERKYEKI�
XS� WLETI� SYV�[SVPHWƾ�8LMW� GSYVWI� ?LIPTIHA� YW� WII� QER]� HMǺIVIRX�
EWTIGXW� SJ� PERKYEKI� PIEVRMRK� ERH� XIEGLMRK�� LS[� XIGLRSPSK]� GER�
FI�E�WIGSRH�PERKYEKI�PIEVRIVƶW�FIWX�JVMIRH��[L]�MW�MX�MQTSVXERX�XS�
FI� GVMXMGEP� ERH� HMWGIVR�[LEX�[SVOW� ERH�[LEX� HSIWRƶX��[L]� HS�[I�
WXERH�EW�ƵI\TIVXWƶ�MR�XLI�ǻIPH�ERH�[LIVI�[I�EVI�KSMRK�XS�FI�MR����
]IEVW�JVSQ�RS[�MR�VIKEVH�XS�XIGLRSPSK]�YWI�MR�XLI�GPEWWVSSQ����ERH�
a multitude of other interesting points. We have been able to see 
XLI�TEWX��TVIWIRX�ERH�JYXYVI�SJ�(&11�MR�+1�1��XIEGLMRK��ERH�RS[��
with all that knowledge, it is our job to make the best out of it, as 
IHYGEXSVW��EW�PIERIVW��EW�WXSV]XIPPIVW��4YV�WXSV]�HITIRHW�SR�IEGL�
SRI�SJ�YW�ERH�MX�MW�MQTSVXERX�XS�QEOI�WYVI�MX�MW�SRI�[SVXL�WLEVMRK��.�
XLMRO�XLMW�TSIQ�MW�ER�I\GIPPIRX�IRHMRK�JSV�ER�I\GIPPIRX�GPEWW��XLERO�
]SY�)V��1MSRXEW�ERH�XLEROW�XS�EPP�Q]�GPEWWQEXIW�EW�[IPP�JSV�QEOMRK�
this class so wonderful.

75��� Ƹ;MXLSYX� E� �XSV]ƹ� FIKMRW� [MXL� ZMFVERX� MQEKIW� XLEX� VI-
QMRH�QI�SJ�XLI�'MK�'ERK�8LISV]��3S��RSX�XLI�XIPIZMWMSR�WLS[��FYX�
XLI� XLISV]� SR� LS[� XLI� YRMZIVWI� FIKER��� �MQMPEV� XS� XLI� 'MK� 'ERK�
MW�XLI�IZSPYXMSR�SJ�XIGLRSPSK]�XLVSYKLSYX�XLI�]IEVW��XLI�JEGX�XLEX�
XIGLRSPSK]� GSRXMRYIW� XS� I\TERH�� ERH� MXW� IRHYVMRK� IǺIGXW� SR� �1�
ERH�+1�MRWXVYGXMSR��8LIVI�MW�WXMPP�WS�QYGL�EFSYX�XIGLRSPSK]�XLEX�MW�
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YRORS[R�ERH�]IX�XS�FI�I\TPSVIH��Ƹ;MXLSYX�E�WXSV]ƹ�LMKLPMKLXW�XLI�
MQTSVXERGI�SJ�KMZMRK�PMJI�XS�SYV�I\TIVMIRGIW�F]�TVSZMHMRK�E�GSKIRX�
REVVEXMZI�� �XSV]XIPPMRK� HEXIW� FEGO� XS� GEZI� HVE[MRKW�� XLI� *K]TXMER�
LMIVSKP]TLW�� ERH� SVEP� XVEHMXMSRW� [LIVI� WXSVMIW� LEZI� FIIR� TEWWIH�
down from generation to generation through spoken language. 
�XSVMIW�EVI�YWIH�XS�GSQQYRMGEXI�ER�I\TIVMIRGI�ERH�LSTIJYPP]�XS�
understand and learn from them. This class has taught us how to 
MRGSVTSVEXI�IXLSW��TEXLSW��ERH�PSKSW�MR�SYV�S[R�WXSV]XIPPMRK���XS-
V]XIPPMRK�MW�ER�EVX��WSQIXLMRK�XLEX�[I�HS�REXYVEPP]��ERH�[LIR�HSRI�
[IPP� LEW� XLI� TSXIRXMEP� XS� IREGX� GLERKI�� �XSV]XIPPMRK� MW� TS[IVJYP��
&W�ER�IHYGEXSV��.�EQ�GSRWXERXP]�XLMROMRK�SJ�[E]W�XS�VIEGL�Q]�WXY-
HIRXW��2]�WXYHIRXW�QE]�RSX�VIQIQFIV�IZIV]XLMRK�.�XIPP�?XLIQA��FYX�
MJ�.�JVEQI�MX�MR�E�WXSV]��XLI�PMOIPMLSSH�XLEX�XLI]�[MPP�VIGEPP�MX�MRGVIEWIWƾ�
8LMW�MW�[L]�.�[VMXI�Q]�WXSV]ƾ�E�WXSV]�ǻPPIH�[MXL�VIWMPMIRGI��PSZI��ERH�
hope for a better future.

7IWIEVGL�TVEGXMXMSRIVWƶ�MHIRXMXMIW�EW�HSGXSVEP�GERHMHEXIW�MR��1&8*�

XVERWJSVQ� VETMHP]�� 8LI� (5&7� WXYH]� WLS[GEWIW� XLI� IZSPYXMSR� SJ� XLIMV�

teacher identities and self-perceptions as English language learners 

XLVSYKL� XLI� HIZIPSTQIRX� SJ� RI[� YRHIVWXERHMRKW� SJ� EKIRG]� MR� MRXIV-

EGXMSR�[MXL�SXLIVW�5IIVG]������ �=E^ER������ �1MSRXEW������E������F���&W�

GSRZI]IH�F]�75��

8LI�TSIX�MW�XIPPMRK�YW�EFSYX�LMW�WXSV]�SJ�WXSV]XIPPMRK��;MXLSYX�
E� WXSV]�� [LS� EVI� [I�� EGXYEPP]$� 4YV� WXSVMIW� FIKMR� IZIR� FIJSVI� [I�
were born. In our stories timeline, there is a point where we start 
[VMXMRK� SYV� S[R� WXSV]�� &W� XIEGLIVW� [LS� HIEP� [MXL� WXYHIRXW� ERH�
XIGLRSPSK]� MR�XLMW�IZIV�I\TERHMRK�ERH�EHZERGMRK�WTEGI�� MX� MW� MQ-
portant to not just adapt to the changes, but to innovate as well. 
8LI�TSIX�I\TVIWWIH�XLEX�[MXLSYX�XLI�EVX�SJ�WXSV]XIPPMRK��[I�EVI�NYWX�
TL]WMGEP�SFNIGXW�HIZSMH�SJ�ER]�QIERMRK�SV�TYVTSWI��&W�[I�VIǼIGX�
SR�SYV�NSYVRI]W��[I�PIEVR��[I�KVS[��[I�QEXYVI��ERH�[I�[VMXI�SYV�
RI\X�GLETXIV���S�[LEX�HSIW�XLEX�QIER�XS�QI�EW�WSQISRI�[LS�MW�
E� ?�1&8*A� EHZSGEXI$� .X� QIERW� XLEX� .� RIIH� XS�[VMXI� Q]� S[R� WXSV]�
JSV� Q]WIPJ�� Q]� GSPPIEKYIW�� ERH� Q]� WXYHIRXW�� 2]� WXSV]� LEW� XS� FI�
FSXL�MRWTMVMRK�ERH�MRXVMKYMRK�WS�XLEX�Q]�VIEHIVW�EVI�IRKEKIH�ERH�
IRGSYVEKIH�XS�PIEVR�ERH�EHZERGI��.R�SXLIV�[SVHW��Q]�WXSV]�WLSYPH�
KMZI�Q]�WXYHIRXW�ER�MRGIRXMZI�XS�GEVV]�SR�ERH�[LIR�.�TEWW�XLI�XSVGL��
2YGL�PMOI�E�VIPE]�VEGI��;LEX�.�ORS[��PIEVR��ERH�HIZIPST�WLSYPH�FI�
XVERWJIVVIH�XS�Q]�WXYHIRXW��.R�XYVR��XLI]�RIIH�XS�XVERWJIV�[LEX�XLI]�
PIEVRIH�ERH�MRRSZEXI�ERH�XVERWJIV�XLEX�XS�XLI�RI\X�KIRIVEXMSR��.X�MW�
E�RIZIV�IRHMRK�VIPE]�VEGI�
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75��WXVIWWIH�XLI�TSIQƶW�TPIE�JSV�IUYEP�IHYGEXMSREP�STTSVXYRMXMIW�

for all learners:

8LI�TSIQ�MW�E�VIEǽVQEXMSR�SJ�XLI�RIIHW�PEMH�SYX�F]�WIGSRH�
foreign language organizations. There is a stress on the impor-
XERGI�SJ�GYPXYVEP�MHIRXMX]�ERH�MRGPYWMSR�EW�[I�QSZI�JSV[EVH�MR�SYV�
profession, as well the need to provide equal opportunities to all 
learners. To be able to do so, instructors must be aware of the per-
sonal stories of their learners so that the instruction is personal-
M^IH�ERH�GSRWGMSYW�IRSYKL�EFSYX�XLIMV�MRHMZMHYEP�HMǺIVIRGIW�ERH�
needs. Knowing our learners allows us to deliver instruction that 
is relevant, pertinent, interesting, and respectful of the spectrum 
SJ� PIEVRIVW� MR� XLI� PERKYEKI� GPEWWVSSQ�� 8LMW� [MPP� MRXVMRWMGEPP]� PIEH�
XS� MRGVIEWIH� QSXMZEXMSR� ERH� FIXXIV� WXYHIRXWƶ� TIVJSVQERGI� [LIR�
learning a second language.

*GLSMRK�XLMW�MRXIVTVIXEXMSR��75��GSRXVMFYXIH�XLI�JSPPS[MRK�ZMI[TSMRX�

.� EKVII�[MXL�]SY� XLEX� )V�� 1MSRXEWƶ� FIEYXMJYP� TSIQ� MW� E� VIEǽV-
QEXMSR�SJ�XLI�WMKRMǻGERGI�SJ�E�WXSV]��&W�PERKYEKI�MRWXVYGXSVW��MX�MW�
MQTIVEXMZI�JSV�YW�XS�YRHIVWXERH�SYV�WXYHIRXWƶ�WXSVMIW�WS�XLEX�[I�GER�
GSRRIGX� SYV� MRWXVYGXMSR� [MXL� XLIMV� PIEVRMRK� RIIHW� VIPIZERXP]� ERH�
QIERMRKJYPP]��&HHMXMSREPP]��[I�QE]�YXMPM^I�WXSV]XIPPMRK�TYVTSWIJYPP]�
as a powerful means of instruction to teach and inspire our stu-
HIRXW��']�WLEVMRK�E�WXSV]��[I�I\TIGX�SYV�WXYHIRXW�XS�MRXIVTVIX�ERH�
make sense of our ideas, and through the shared understanding, 
[I�LSTI�XS�YRHIVWXERH�IZIV]XLMRK�FIXXIV�

=IX� ERSXLIV� VIWIEVGL�TVEGXMXMSRIV� 75���� LMKLPMKLXIH� ƸWLEVIH� YR-

HIVWXERHMRK�ƹ� YRHIVWGSVMRK� XLI�ZEPYI� SJ� ƸWLEVIH� I\TIVMIRGIWƹ� ERH� XLI�

integration of ethos, pathos, and logos in meaning-making across three 

distinct responses to others:

�LEVMRK�WXSVMIW�MW�KVIEXP]�ZEPYEFPI�JSV�FSXL�XLI�WXSV]XIPPIVW�ERH�
PMWXIRIVW�� .R�SVHIV�JSV�WXSV]XIPPMRK�XS�FI�WSYRH�ERH�GSQTIPPMRK�JSV�
the listeners, teachers should not forget to integrate the essential 
IPIQIRXW�SJ�E�KVIEX�WXSV]�[LMGL�MRZSPZIW�IXLSW��TEXLSW��ERH�PSKSW��
']�WLEVMRK�KVIEX�WXSVMIW��[I�LSTI�XS�YRHIVWXERH�LYQER�I\TIVMIRG-
IW� ERH� ǻRH� [E]W� XS� VIPEXI� XS� ERH� GSRRIGX� [MXL� SRI� ERSXLIV� FI-
GEYWI�EJXIV�EPP��[I�EVI�EPP�WXSV]XIPPIVW�



P
o

st
-C

ov
id

 P
e

d
ag

o
g

ic
al

 In
no

va
tio

ns
M

ar
ía

 R
o

ss
an

a 
R

am
íre

z 
Á

vi
la

 (c
o

o
rd

in
at

o
r)

124124

.R�Q]�STMRMSR��FIMRK�[IPP�GSRRIGXIH�XLVSYKL�WLEVIH�I\TIVM-
IRGIW�[MXL�WXYHIRXW�MW�IWWIRXMEP�JSV�XLI�WYGGIWW�SJ�ER]�MRWXVYGXMSR��
ERH�XLEX�QE]�FI�FYMPX�SR�WLEVMRK�KVIEX�WXSVMIW��

&� WXSV]� MW� ER� MRHMWTIRWEFPI� TEVX� SJ� ER]� LYQERƶW� PMJI�� .X� MW� ER�
EYXLIRXMG� XSSP� SJ� QIERMRK�QEOMRK� MR� [LMGL� LYQER� FIMRKW� XV]� XS�
YRHIVWXERH�ERH�QEOI�WIRWI�SJ�XLI�WIPJ�� PMJI�IZIRXW��I\TIVMIRGIW��
ZMI[TSMRXW��ERH�XLI�PMOI��&�KSSH�WXSV]�GSRRIGXW�TISTPI�ERH�MHIEW�
XLVSYKL�GYPXYVEP�ERH�LMWXSVMGEP�ZEPYIW�XLEX�MX�GSRZI]W��8LSWI�ZEPYIW�
EVI� MQTIVEXMZI� JSV� �1�+1� IHYGEXMSR� WMRGI� PIEVRIVWƶ� LMWXSVMIW� ERH�
cultures are strong resources that students bring to the learning 
TVSGIWWIW�� ']� YXMPM^MRK� XLI� WXYHIRXWƶ� VIWSYVGIWƾ� PIEVRMRK� I\TIVM-
ences are… more relevant and meaningful to them.

&REP]^MRK� XLI� PERKYEKI� YWIH� F]� HSGXSVEP� VIWIEVGL�TVEGXMXMSRIVW�

[LIR� WLEVMRK� )��� TVSNIGXW� SRPMRI� HYVMRK� XLIMV� ǻREP� VIǼIGXMSR� VIZIEPW�

XLI�MQTEGX�SJ�GSPPEFSVEXMSR�SR�XLIMV�TSWMXMSRMRK�[MXLMR�ƸGSQQYRMXMIW�SJ�

TVEGXMGI�ƹ�WYKKIWXMRK�E�WLMJX�MR�XLIMV�TIVGITXMSRW�ERH�VSPIW�(PEVOI������ �

;IRKIV���������4RI�VIWIEVGL�TVEGXMXMSRIV�HIWGVMFIH�XLMW�I\TIVMIRGI�EW�

E�Ƹ[SRHIVJYP�NSYVRI]ƹ�[MXLMR�E�(S5�

.X� LEW� FIIR� E� [SRHIVJYP� NSYVRI]� PIEVRMRK� [MXL� ]SY�� WLEVMRK�
STMRMSRW� ERH� MHIEW�� .� PSZI� ]SYV� MRXIVTVIXEXMSR� XLEX� Ƶ;MXLSYX� PER-
guage, we are voiceless. Language allows us to live, to share, to 
I\TVIWW��XS�JIIP�ERH�XS�FYMPH�SYV�[SVPH�ƶ��SQISRI�SRGI�WEMH�� Ƶ8LI�
HMǺIVIRGI� FIX[IIR� QIWWMRK� EVSYRH� ERH� �GMIRGI� MW� [VMXMRK� MX�
HS[R�ƶ�1ERKYEKI�TIVQIEXIW�EPP�XLMRKW��.�JIIP�JSVXYREXI�XS�FI�MR�XLMW�
ǻIPH�[MXL�]SY�EPP�EW�Q]�GSPPIEKYIW��.�EQ�I\GMXIH�XS�WII�[LEX�GSQIW�
from us.

&RSXLIV�VIWIEVGL�TVEGXMXMSRIV�I\TVIWWIH�LIV�FIPMIJ�MR�QEOMRK�E�HMJ-

JIVIRGI�XLVSYKL�LIV�WM\�[IIO�PIEVRMRK�I\TIVMIRGI�WS�

8LI�TSIQ�;MXLSYX�E��XSV]�F]�/SLR�1MSRXEW�MW�ER�MRWTMVMRK�NSYV-
RI]ƾ� 8LI� TSIQ� STIRW� ER� MRXIVIWXMRK� LMWXSVMGEP� ERH� GYPXYVEP� [MR-
HS[� JSV� YW� EW� WXYHIRXW�� WXSV]XIPPIVW�� ERH� XIEGLIVW� XS� XLMRO� EFSYX�
SYV� NSYVRI]�ERH�LS[�XS�QEOI�E�HMǺIVIRGI�ERH�YWI�XIGL�XSSPW�JSV�
XLI�[SVPH�PERKYEKI�GPEWWVSSQ��8LMW�GSYVWI�?LIPTW�YWA�YRHIVWXERH�
XLEX�XIGLRSPSK]�MW�NYWX�E�XSSP�ERH�[I�WLSYPH�YWI�MX�Ƶ[MXL�E�TYVTSWI��
JSV�E�TYVTSWIƶ�XS�MQTVSZI�XIEGLMRK�SYXGSQIW�ERH�MRGVIEWI�WXYHIRX�
EGLMIZIQIRX�� 8LI� ETTPMGEXMSR� SJ� XIGLRSPSK]� EPPS[W� XLI� XIEGL-
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er to be creative in delivering content knowledge and allows the 
WXYHIRXW�XS�PIEVR�ZME�JYR�ERH�EGGIWWMFPI�QIXLSHW�[LIRIZIV�XLI]�
need it.

Digital storytelling� IQIVKIH� EW� E� VIGYVVMRK� XLIQI� MR� HMEPSKMG� I\-

changes and online discussions, showcasing its purposeful application as 

E�ƸVI[EVHMRK�VIWSYVGI�ƹ�ER�ƸIǺIGXMZI�QIXLSH�ƹ�ERH�E�ƸTS[IVJYP�GSQQYRM-

cation technique that forges connections among people.” Here are three 

WXEXIQIRXW�SVEPP]�I\TVIWWIH�F]�XLVII�HMǺIVIRX�VIWIEVGL�TVEGXMXMSRIVW�

8LI�YWI�SJ�HMKMXEP�WXSV]XIPPMRK�WSJX[EVI�MW�E�VI[EVHMRK�VIWSYVGI�
to enhance the purpose and foundation of a well-engrained, cul-
XYVEPP]�VIWTSRWMFPI� MRWXVYGXMSR� JSV� WIGSRH� PERKYEKI� PIEVRIVW��
�SQI�WXSVMIW�QMKLX�FI�HMǽGYPX�XS�HMWGPSWI�JSV�SYV�PIEVRIVW�FYX�XLI]�
EVI�WXMPP� ƵE�WXSV]�[SVXL�WLEVMRK��E�WXSV]�[SVXL�PMZMRK��SRI�WXSV]�EX�E�
XMQIƶ� XEOIR� JVSQ� )V�� 1MSRXEWƶ� TSIQ��� 8LI� YWI� SJ� XIGLRSPSK]� ERH�
student-centered instruction allows for these stories to be heard, 
acknowledged, and respected to form some common ground of 
cultural understanding in the language classroom.

8IPPMRK� WXSVMIW� YWMRK� HMKMXEP� XSSPW� QE]� FIGSQI� ER� IǺIGXMZI�
QIXLSH� JSV� �1�+1� MRWXVYGXMSR�� .X� MW� YRHMWTYXIH� XLEX� MR� XLMW� HMKMXEP�
EKI�� XIGLRSPSK]� LEW� YRHIVKSRI� YRTVIGIHIRXIH� VETMH� GLERKIW��
However, the technological advances will not improve our instruc-
XMSR� YRPIWW� [I� YWI� XLIQ� XLSYKLXJYPP]� ERH� TYVTSWIJYPP]� JSV� SYV�
instructional purposes to motivate and engage our students like 
MR� XLI� HMKMXEP� WXSV]XIPPMRK��8IEGLIVW� WLSYPH� PIZIVEKI� XIGLRSPSK]ƶW�
great potential for instructional purposes to make learning more 
VIPIZERX�XS�WXYHIRXW�[LS�EVI�HMKMXEP�REXMZIW��']�HSMRK�WS��XIEGLMRK�
ERH� PIEVRMRK� EGXMZMXMIW� EVI� LSTIH� XS� QEOI� QSVI� WIRWI� MR� XSHE]ƶW�
XIGLRSPSKMGEPP]�EHZERGMRK�[SVPH�

While I was reading the poem, I remembered a quote that I 
SRGI�VIEH�FYX�HS�RSX�VIQIQFIV�F]�[LS��Ƶ8LSWI�[LS�XIPP�XLI�WXSVMIW�
VYPI�XLI�[SVPH�ƶ��XSV]XIPPMRK�LEW�E�KVIEX�TS[IV�SJ�GETXYVMRK�TISTPIƶW�
attention, helping understand a particular concept, aiding memo-
VMIW��ERH�IPMGMXMRK�IQSXMSRW��&W�E�XIEGLIV��.�FIPMIZI�XLEX�WXSV]XIPPMRK�
MW�E�WOMPP�XLEX�QYWX�FI�HIZIPSTIH�ERH�YWIH�EW�ER�IǺIGXMZI�XSSP�XLEX�
LEW�XLI�EFMPMX]�XS�WLETI�WXYHIRXWƶ�TIVGITXMSR��XLSYKLXW��GLEVEGXIVW�
and mold their memories like no other form of communication. 
�XSV]XIPPMRK� HSIW� TVSZMHI� FSXL� IHYGEXMSREP� FIRIǻXW� ERH� TW]GLS-
PSKMGEP� FIRIǻXW� XS� PIEVRIVW�PMWXIRIVW�� 1ERKYEKI� XIEGLIVW� [MXL�
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KSSH�WXSV]XIPPMRK�WOMPPW�GER�MRWTMVI�� MRǼYIRGI��ERH�XIEGL�WXYHIRXW�
GYPXYVI��LMWXSV]��ERH�IWWIRXMEP�ZEPYIW�XLEX�YRMXI�TISTPI�JVSQ�HMǺIV-
IRX�TEVXW�SJ�XLI�[SVPH��.�YWI�WXSV]XIPPMRK�XS�FSRH�[MXL�Q]�WXYHIRXW�
FIGEYWI�WXSV]XIPPMRK�MW�E�TS[IVJYP�GSQQYRMGEXMSR�XIGLRMUYI�XLEX�
forges connections among people. 

7IWIEVGL�TVEGXMXMSRIVW�I\TIVMIRGIH�E�XVERWJSVQEXMZI�WLMJX�MR�PIEVR-

MRK�TVEGXMGIW�ERH�VSPIW��VIUYMVMRK�E�VIGSRWMHIVEXMSR�SJ�GSRXI\XYEP�JEGXSVW�

ERH� )��� TVSNIGX� HIWMKR�� 8LI]� IRGSYRXIVIH� GLEPPIRKIW� [MXL� IZSPZMRK�

ideologies, beliefs, perceptions, and limited digital skills, leading to a 

WIRWI�SJ�WXEVXMRK�ERI[��4RI�VIWIEVGL�TVEGXMXMSRIV�HIWGVMFIH�XLMW�I\TI-

VMIRGI� EW� ER� ƸIZSPYXMSR� [MXRIWWIHƹ� MRWTMVIH� F]� XLI� MRWXVYGXSVƶW� TSIQ��

;MXLSYX�E��XSV]�

4RI� QSVI� XLMRK� .� [ERXIH� XS� VIǼIGX� SR� MW� XLI� IZSPYXMSR� [I�
[MXRIWWIH�� .R� XLMW� IVE�� [I� PMZI� MR�� TEMRXIVW� HSRƶX� RIIH� E� FVYWL� XS�
I\TVIWW�XLIMV�MHIEW��EGXSVW�HSRƶX�RIGIWWEVMP]�RIIH�E�WXEKI�XS�LEZI�
XLIMV�ZSMGI�LIEVH��;MXL�XIGLRSPSK]��IZIV]XLMRK�GLERKIH�I\GITX�XLI�
RIIH�XS�LEZI�E�WXSV]�ERH�XS�LEZI�E�ZMWMSR�

The dialogic interactions of theoretical-practical knowledge con-

WXVYGXW�MR�)���GVIEXMSRW��EPMKRIH�[MXL�XLI�)MEPSKMG�(MVGPIW�SJ�)MKMXEP�5IH-

EKSK]� 1MSRXEW�� ������� PIH� XS� MHIRXMX]� RIKSXMEXMSR� ERH� E� HIITIRIH� YR-

HIVWXERHMRK� SJ� XLI� IZIV�IZSPZMRK� REXYVI� SJ� PIEVRMRK�� XIGLRSPSK]�� ERH�

MRWXVYGXMSR�� 7IWIEVGL�TVEGXMXMSRIVW� VIǼIGXIH� SR� XLIMV� GSRWXVYGXMSRW� ERH�

VIGSRWXVYGXMSRW� SJ� MHIRXMX]�� IQFVEGMRK� TIVWSREP� ƸEKIRG]�ƹ� ƸMRZIWXQIRX�ƹ�

ERH�ƸGSQQMXQIRX�ƹ�8LI]�I\TVIWWIH�XLI�XVERWJSVQEXMZI�TS[IV�SJ�WXSV]XIPP-

MRK�ERH�XLI�PMQMXPIWW�TSXIRXMEP�MX�LSPHW�'IMNEEVH�IX�EP����������8LI�ƸMRZIWX-

QIRXW�QEHIƹ�MR�GVIEXMZI�ITMWXIQMG�ORS[PIHKI�ERH�HMKMXEP�XEWOW�TVSNIGXW�

LEZI�E�WMKRMǻGERX�MQTEGX�SR�XLI�WIPJ�TIVGITXMSR�SJ�VIWIEVGL�TVEGXMXMSRIVW�

and shape the nature of discourse mediation in online communities of 

TVEGXMGI�1MSRXEW���2ERRMSR������ �2ERRMSR���1MSRXEW���������8LIWI�MRZIWX-

QIRXW�EPWS�EǺIGX�XLI�GSQTIXIRGI�ERH�EHSTXMSR�SJ�RI[�HMKMXEP�TVEGXMGIW�

[MXLMR�XLI�GSQQYRMX]�;IRKIV������ �;IRKIV�8VE]RIV���;IRKIV�8VE]RIV��

�������8LI�VIXYVR�SR�MRZIWXQIRX�MRGPYHIW�GSPPEFSVEXMSRW�[MXL�ZEVMSYW�TEV-

ties, such as educators, instructional designers, and administrators, form-

MRK�E�RIX[SVO�JSV�JYXYVI�TVSKVIWW��75��WYQQEVM^IH�LMW�TSWMXMSR��WXEXMRK�
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3S[�XLEX�XLMRKW�LEZI�GLERKIH�JSV�XLI�FIXXIV�LSTIJYPP]���.�EQ�
RS[� EFPI� XS� IRKEKI� HMǺIVIRX� TEVXMIW� [MXL� [LEX� .� FIPMIZI� [SYPH�
PIEH�XS�KVIEX�MRWXVYGXMSR�ERH�PIEVRMRK�I\TIVMIRGI��+MVWX�SǺ��MX�WLSYPH�
KMZI�PIEVRIVW�E�GSRWMHIVEFPI�HIKVII�SJ�JVIIHSQ�SJ�[LEX�XLI]�WXYH]�
FEWIH�SR�XLIMV�RIIHW�ERH�MRXIVIWXW��8LI�SPH�ƵSRI�WM^I�ǻXW�EPPƶ�RSXMSR�
SJ�IHYGEXMSR�HSIW�RSX�[SVO�ER]QSVI��.X��EW�E�QEXXIV�SJ�JEGX��RIZIV�
[SVOIH���IGSRH��XLI�XIEGLIV�[SYPH�TPE]�QSVI�SJ�E�JEGMPMXEXSV�VSPI�
and act as an agent of success, rather than an arbiter who would 
NYWX�VIP]�SR�FIRGLQEVO�RYQFIVW�XS�QIEWYVI�WXYHIRXWƶ�WYGGIWW��+M-
REPP]��E�RIX[SVO�SJ�IHYGEXSVW��MRWXVYGXMSREP�HIWMKRIVW�ERH�EHQMRMW-
XVEXSVW�EPWS�RIIH�XS�KIX�MRZSPZIH�MR�XLI�TVSGIWW��']�[SVOMRK�XSKIXL-
IV�XLVSYKLSYX�XLI�EGEHIQMG�]IEV��XLI]�QEOI�WYVI�XLEX�EPP�IPIQIRXW�
of successful CALL instruction are met, and are able to overcome 
ER]�GLEPPIRKI�XLEX�QE]�EVMWI�EW�XLI�]IEV�TVSKVIWWIW��

8LI� �(ƶW� SJ� *TMWXIQSPSKMGEP� 0RS[PIHKI� (VIEXMSR� creativity, criti-

cal thinking, collaboration, community, communication�� EVI� MRLIVIRX� MR�

XLI�())(�TVSGIWW�SJ�)���TVSNIGXW��JSWXIVMRK�TIHEKSKMGEP�MQTPMGEXMSRW��

.HIRXMX]�HIZIPSTQIRX�ERH�RIKSXMEXMSR�EVI�GYPXMZEXIH�XLVSYKL�MRGVIEWIH�

EKIRG]�EWWIVXMSR�MR�SRPMRI�WIXXMRKW�[MXL�EHZERGIH�HMKMXEP�TVEGXMGIW��&W�

SRI� VIWIEVGL�TVEGXMXMSRIV� IPSUYIRXP]� WXEXIH�� Ƹ;MXLSYX� E� WXSV]�� RS� SRI�

LIEVW�Q]�ZSMGI��WLEVIW�Q]�I\GMXIQIRX��SV�JIIPW�Q]�TEMR��;MXLSYX�E�WXSV]�

.�EQ�PIJX�F]�XLI�[E]WMHI��TYWLIH�EWMHI��JSVKSXXIR�ƹ

Discussion

8LI� ��� HSGXSVEP� WXYHIRXW� EMQIH� XS� IWXEFPMWL� ER� SRPMRI� (S5�[LMPI�

improving their technological competence. The CPAR approach prior-

MXM^IH�SRKSMRK�PIEVRMRK�ERH�VIǼIGXMSR�XS�IRLERGI�HMKMXEP�TVEGXMGI��8LI�

VIWIEVGL�TVEGXMXMSRIVWƶ� TLMPSWSTLMGEP� EWWYQTXMSRW� EFSYX� HMKMXEP� TIHE-

KSK]�HIQSRWXVEXIH�XLIMV�KVS[XL�ERH�YRHIVWXERHMRK��I\EQMRIH�XLVSYKL�

TIIV� HMEPSKYIW� ERH� HEXE� EREP]WMW��8LIMV� IZSPZMRK� EWWYQTXMSRW� WLETIH�

XLI�XLISVIXMGEP�JVEQI[SVOW�IQTPS]IH�MR�HEXE�EREP]WMW�(EVV������ �+S\���

,VIIR������ �2IVE^�IX�EP���������

8LI� JSYRHEXMSREP� IPIQIRXW� SJ� VIWIEVGL� HIWMKRƴVIEPMX]� SRXSPSKM-

GEP��� ORS[PIHKI� ITMWXIQSPSKMGEP��� ZEPYIW� E\MSPSKMGEP��� ERH� QIXLSHW�

QIXLSHSPSKMGEP�ƴWLETI� TPERRMRK�� VIǼIGXMSR�� ERH� EGXMSR�� 8LI]� KYMHI�
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VIWIEVGL� MRMXMEXMSR� ERH� EHZERGIH� XLMROMRK� MR� WTIGMǻG� ǻIPHW� SV� WGLSSPW�

SJ�XLSYKLX�-IMOOMRIR�IX�EP������� �1SJXLSYWI�IX�EP����������&WWYQTXMSRW�

MR�WTIGMEPM^EXMSR�JYIP�VIǼIGXMZI�XLMROMRK�ERH�JSWXIV�RI[�MHIEW� MR�HMKMXEP�

technologies. �åāåÏƒĞƽåƐƒĚĞĻīĞĻď�GVIEXIW�E[EVIRIWW�SJ�SRIƶW�ORS[PIHKI�

ERH�I\TIVMIRGIW��[LMPI�ŹåāåǄĞƽåƐƒĚĞĻīĞĻď deepens epistemological un-

HIVWXERHMRK�� 7IǼI\MZI� XLMROMRK� MRZSPZIW� WIPJ�GVMXMGEP� VIǼIGXMSR� SR� SRI-

WIPJ� EW� E� ƸVIWIEVGLIV�ƹ� 8LMW� XVERWMXMSR� MW� JEGMPMXEXIH� XLVSYKL� HMWGYVWMZI�

I\GLERKIW��HVMZMRK�XLI�VIWIEVGL�TVSGIWW�XS�RI[�PIZIPW�SJ�EREP]WMW�ERH�

reinterpretation.

Transitioning from ŹåāåÏƒĞƽåƐ ƒĚĞĻīĞĻď to ŹåāåǄĞƽåƐ ƒĚĞĻīĞĻď avoids 

ǼE[IH�I\TIGXEXMSRW�ERH�VMKMH�XLSYKLX�QSHIPW�MR�VIWIEVGL�NYHKQIRXW��.X�

IRWYVIW�ZEPMHEXMSR�SJ�MRJSVQEXMSR�ƸI\TPSVIHƹ�M�I���ITMWXIQSPSKMGEP�ORS[P-

IHKI�SJ�GSRGITXW��MHIEW��JVEQI[SVOW��QSHIPW��ERH�XLISVMIW�GPSWIP]�EW-

WSGMEXIH�[MXL�HMKMXEP�XIGLRSPSK]�YWI���ƸHMWGSZIVIHƹ�M�I���ITMWXIQSPSKMGEP�

knowledge of how various digital tools, equipment, and peripherals can 

FI�YWIH�TVSHYGXMZIP]�MR�IHYGEXMSR�ERH�XVEMRMRK�XS�EGGIPIVEXI�HIZIPST-

QIRX� ERH� EGUYMWMXMSR� SJ� E� WIGSRH� SV� JSVIMKR� PERKYEKI��� ERH� ƸGVIEXIHƹ�

M�I���ITMWXIQSPSKMGEP�ORS[PIHKI�SJ�WIPJ�WIPIGXMRK�XLI�XSSPW�ERH�VIWSYVG-

IW�XLEX�FIWX�I\IQTPMJ]�creativity, critical thinking, collaboration, commu-

nity, and communication�� MR� HMKMXEP� TIHEKSK]ƴXLI� GSVI� SJ� XLI� *04)5�

JVEQI[SVO� 1MSRXEW�� ������ ������� *TMWXIQSPSK]� �ɎɇɐɒɄɊ��������� HIVMZIH� JVSQ�

XLI�,VIIO�[SVHW�JSV�ORS[PIHKI�ᚌɎɇɐɒɛɊ��åŤĞžƒ�ķò��ERH�WXYH]�ɉɟɀɍɑ lo-

KSW���JSGYWIW�SR�YRHIVWXERHMRK�[LEX�MX�QIERW�XS�ORS[��VEXLIV�XLER�WSPI-

P]�SR�ORS[PIHKI�MXWIPJ��[LEX�[I�ORS[��

.R�HMKMXEP�TIHEKSK]��XLI�HMQIRWMSRW�SJ�*\TPSVEXMSR��)MWGSZIV]��ERH�

(VIEXMSR� +MKYVI� ��� MRXIVWIGX� [MXL� VLIXSVMGEP� ETTIEPW� *XLSW�� 5EXLSW�� 1S-

KSW��� 8LI� axiology� SJ� HMKMXEP� TIHEKSK]�� HIVMZIH� JVSQ� ,VIIO� ���������� ᙳɌɜȽǡ� E\ME��

ƸZEPYI��[SVXLƹ � ERH� �������� �PSKME�� ƸWXYH]� SJƹ��� MW� WLETIH� F]� VLIXSVMGEP� ETTIEPW�

ERH�IPIQIRXW�SJ�0EMVSW�ɈȽɇɏɟɑǡ�XLI�GVMXMGEP�ETTIEP�XS�XMQIPMRIWW���)IGSVYQ�

HMKRMǻIH� TVSTVMIX]�� ERH� Telos� ɒɚɉɍɑǡ� XLI� VLIXSVMGEP� ETTIEP� XS� 5YVTSWI���

1ERKYEKI�MR�HMKMXEP�TIHEKSK]�HYVMRK�GSRǻRIQIRX�I\IQTPMǻIW�E�ZEWX�RIX-

work of thoughts, ideas, and emotions related to learning. The EKODP 

JVEQI[SVO�W]RXLIWM^IW�ITMWXIQSPSKMGEP�ORS[PIHKI�MR�exploration�5LEWI�

����discovery�5LEWI�����ERH�creation�5LEWI������SGMEP�ERH�GSRXI\XYEP�JEG-

XSVW�MRǼYIRGI�XLI�PIEVRMRK�IRZMVSRQIRX�MR�EPP�TLEWIW�SJ�ITMWXIQSPSKMGEP�
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MRUYMV]�+MKYVI�����:SMGIW�MR�HMKMXEP�TIHEKSK]�VITVIWIRX�HMKMXEP�ZEPYIW�ERH�

XIGLRSPSKMGEP� VIWSYVGIW� MR� EGXMSRƴƸEGXMSR� PMZIH�ƹ� ƸEGXMSR� I\TIVMIRGIH�ƹ�

ERH�ƸEGXMSR�XEOIR�ƹ�7IJIV�XS�1MSRXEW��������TT��������JSV�E�GSQTVILIRWMZI�

YRHIVWXERHMRK�SJ�XLI�H]REQMG�RIX[SVO�MR�HMKMXEP�TIHEKSK]��

7IWIEVGL�TVEGXMXMSRIVW� IQTPS]� XLIMV� S[R� IZEPYEXMSR� LIYVMWXMGW�

JVSQ�,VIIO�ɂɓɏɜɐɈɘ�ƸHMWGSZIV��ǻRHƹ��MR�GSPPEFSVEXMZI�HMKMXEP�TVSNIGXW�XS�

IRLERGI�HMKMXEP�TIHEKSK]��8LIWI�LIYVMWXMGW��EPSRK�[MXL�SXLIV�ITMWXIQMG�

observations, inform decision-making in the CDDC process. Heuristic 

ǻRHMRKW�ƸHMWGSZIVMIWƹ��EVI�KVSYRHIH�MR�IQTMVMGEP�IZMHIRGI�ERH�TVEGXM-

GEP�IǺIGXMZIRIWW��(VMXMGEP�WIPJ�VIǼIGXMSR�ERH�WIPJ�TVEGXMGI�EVI�IWWIRXMEP�

[MXLMR�XLI�FVSEHIV�GSRXI\X�SJ�VIWIEVGL�TVEGXMXMSRIVWƶ�[SVO��.R�WLSVX��VI-

ǼIGXMZI�VIǼI\MZI�XLMROMRK�MW�GVYGMEP�MR�MRXIVTVIXMZI�VIWIEVGL��[LIVI�QYP-

XMTPI�VIEPMXMIW�EVI�WSGMEPP]� VI�GSRWXVYGXIH�(LIR�IX�EP������� �2IVVMEQ���

8MWHIPP������ �3MIQM������ �3MIQM�IX�EP������� �5SSR���������

7IHIǻRMRK�)MKMXEP�5IHEKSKMIW�)YVMRK�(SRǻRIQIRX

�� .HIRXMX]� VI�GSRWXVYGXMSR� MW� WLETIH� XLVSYKL� WSGMEP� ERH� TVSJIWWMSREP� HMW-
course. 

�� .RXIVEGXMSR�ERH�GSPPEFSVEXMSR�MRǼYIRGI�EKIRG]�TSWMXMSRMRK��
�� 8IEGLIV�GSKRMXMSR�MRJSVQW�TVEGXMGI�ERH�XLISV]��
�� *TMWXIQSPSKMGEP�ORS[PIHKI�I\TERHW�WIPJ�GSRGITX��
�� �IPJ�GSRGITX�IZSPZIW�XLVSYKL�GVMXMGEP�I\EQMREXMSR��
�� �IPJ�TIVGITXMSR�EǺIGXW�TIVWSREP�KVS[XL��
�� �IPJ�IZEPYEXMSR�VIǻRIW�WIPJ�TIVGITXMSR��
�� 7IǼIGXMZI�XLMROMRK�TVSQSXIW�WIPJ�E[EVIRIWW��
�� 7IǼI\MZI�XLMROMRK�KYEVHW�EKEMRWX�FMEWIW��
- Communication shapes self-presentation and self-completion.
�� 4XLIVWƶ�GSRGITXMSRW�MQTEGX�TVSJIWWMSREP�HIZIPSTQIRX��
�� 4RPMRI�EKIRG]�JSWXIVW�MHIRXMX]�HIZIPSTQIRX��
- Online CoPs foster learner growth. 
- Dialogic Circles empower learners. 
- Egalitarian dialogic learning supports individual cognitions. 
�� �SGMEP�GSRXI\X�WLETIW�HMKMXEP�TIHEKSK]��
�� 8LI��(ƶW�GLEVEGXIVM^I�HMKMXEP�WXSV]XIPPMRK��
- EKODP dimensions inform interpretive research.
�� 7IEPMXMIW�EVI�WSGMEPP]�GSRWXVYGXIH�
- Evaluation heuristics enhance digital pedagogies.

�±ÆĬå�Ɩţ��åÚåĀĹĜĹč�%ĜčĜƋ±Ĭ�{åÚ±čŅčĜåŸ�%ƚųĜĹč��ŅĹĀĹåĵåĹƋ
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�XYHIRX�IQTS[IVQIRX�ERH�IRKEKIQIRX�EVMWI�JVSQ�ETTP]MRK�XLI�

ǻZI�TVIGITXW� MR�)MEPSKMG�(MVGPIW�SJ�)MKMXEP�5IHEKSK]��)MWGYVWMZI��TEG-

IW�� )MKMXEP� �XSV]XIPPMRK�[MXL� E�8[MWX�� 1ERKYEKI�8IEGLIV� .HIRXMX]��8LIS-

retical-Practical Knowledge Constructs, and Communities of Practice 

1MSRXEW���������8LIWI�TVIGITXW�QIVKI�XLISVMIW��TVEGXMGIW��GSRGITXMSRW��

values, and beliefs, leading to inquiries into values that recognize the 

H]REQMG� PMRO� FIX[IIR� HMKMXEP� XIGLRSPSKMIW� ERH� PIEVRIVWƶ� TIHEKSKMGEP�

I\TIVMIRGIW�� Taking action for a better tomorrow today is the guiding 

TVMRGMTPI� IQFVEGIH� F]� QER]� VIWIEVGL�TVEGXMXMSRIVW�� 8EFPI� �� TVIWIRXW�

��� HMWGSZIVMIW�� ERH� +MKYVI� �� HITMGXW� XLI� MRXIVEGXMSR� FIX[IIR� PIEVRMRK�

pedagogies and digital pedagogies in situ.

8Ĝčƚųå�Ɛţ��åÚåĀĹĜĹč�%ĜčĜƋ±Ĭ�{åÚ±čŅčĜåŸ�ĜĹ��ĜƋƚ
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Conclusion

8LMW�WXYH]�EMQIH�XS�VIHIǻRI�XLI�IǺIGXMZIRIWW�SJ�HMKMXEP�TIHEKS-

KMIW� MR� GSRǻRIQIRX�� )MEPSKMG� (MVGPIW� SJ� )MKMXEP� 5IHEKSK]� IQTS[IVIH�

�1&8*�HSGXSVEP�WXYHIRXW�XS�I\TPSVI�XIEGLMRK�WIPJ�MQEKIW�� .HIRXMX]�HI-

ZIPSTQIRX� ERH� EKIRG]� EWWIVXMSR� MR� SRPMRI� WIXXMRKW� [IVI� IQTLEWM^IH�

through knowledge constructs and meaning-making processes. CPAR 

stages facilitated epistemological knowledge. Egalitarian dialog-

MG� PIEVRMRK� JSWXIVIH� GVMXMUYI�� 5VSFPIQ�TSWMRK� TVE\MW� IRLERGIH� GVMXMGEP�

GSRWGMSYWRIWW�� 8LIQEXMG� EREP]WMW� ERH� LIVQIRIYXMG� TLIRSQIRSPSK]�

]MIPHIH� RI[� MRXIVTVIXEXMSRW� EPMKRIH� [MXL� 18.� RSXMSRW�� +YXYVI� VIWIEVGL�

GER� ZEPMHEXI� XLIWI� ǻRHMRKW� ERH� I\TPSVI� HMKMXEP� TVEGXMGIW� JVEQI[SVOW��

7IHIǻRMRK�)MKMXEP�5IHEKSKMIW�)YVMRK�(SRǻRIQIRX�GSRXVMFYXIW�XS�PMXIVE-

XYVI�ERH�IRGSYVEKIW�JYVXLIV�I\TPSVEXMSR�ERH�ORS[PIHKI�GVIEXMSR���SGMEP�

GSQQYRMGEXMSR�IRLERGIW�GSPPEFSVEXMSR�ERH�XIGLRSPSK]�HMWGSZIV]��'YX�

GSPPEFSVEXMSR�WERW�ORS[PIHKI�ERH�GSQQYRMGEXMSR�MW�EW�MRIǺIGXMZI�EW�E�

HVST�SJ�[EXIV�SR�E�LSX�WXSRI�Ƹ8VSTJIR�EYJ�HIQ�LIM©IR��XIMRƹ�MR�,IVQER���

XLIVQSH]REQMG�TVSGIWWIW�RIIH�RSX�FI�QIRXMSRIH�LIVI��7IǼIGXMSR�SR�

MHIRXMX]�JSVQEXMSR�MW�IWWIRXMEP��8LI�WXYH]�LMKLPMKLXW��1&8*�HSGXSVEP�WXY-

HIRXWƶ�KVS[XL�QMRHWIX��5YVTSWI�XLI�GPEVMX]�SJ�[L]���TVSGIWW�XLI�HMWGM-

TPMRI� SJ� LS[��� ERH� VIWYPXW� XLI� HMWGMTPMRI� SJ� LS[�� TVSQSXI� GYVVMGYPYQ�

HIZIPSTQIRX��MRGPYHMRK�MHIRXMX]�HIZIPSTQIRX�ERH�EKIRG]�EWWIVXMSR�MR�

SRPMRI� WIXXMRKW��&RH� PSSOMRK� FEGO� MRJSVQW� PSSOMRK� ELIEH��8LI� NSYVRI]�

continues.
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ysis���EKI��LXXT���H\�HSM�SVK����������������������
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-IMHIKKIV��2���������Being and time��-EVTIV���7S[�?4VMKMREPP]�TYFPMWLIH�

MR�,IVQER��MR�����A�

-IMOOMRIR�� -�� 1�� 8��� -YXXYRIR�� 7��� �� �]VN®P®�� 1�� ������� &GXMSR� VIWIEVGL�

as narrative: Five principles for validation. Educational Action Re-

search���������Ƴ���

1EQ��7���1EY��2�����;SRK��/���������*�TSVXJSPMSW�EW�E�XIGLRSPSK]�IREFPIH�

EWWIWWQIRX���YVZMZMRK�SV�EGGSQQSHEXMRK�(SZMH�����.R�0���EHIKLM��

2�� 8LSQEW�� �� +�� ,LEHIVM� *HW���� Technology-enhanced language 

teaching and learning: Lessons from the Covid-19 pandemic� TT��

����������'PSSQWFYV]�&GEHIQMG��

1M��1���������8IGLRSPSK]���TIHEKSK]�MR�*+1�ZMVXYEP�GPEWWVSSQW��9RMZIVWMX]�

XIEGLIVWƶ�TVSJIWWMSREP�RIIHW�SR�XIGLRSPSK]�IRLERGIH�TIHEKSK]��

.R�0���EHIKLM���2��8LSQEW�*HW����Second language teacher profes-

sional development: Technological innovations for post-emergency 

teacher education�TT�������������TVMRKIV�3EXYVI�

1MSRXEW��/��.���������9RHIVWXERHMRK�PERKYEKI�XIEGLIV�MHIRXMX]��)MKMXEP�HMW-

cursive spaces in English teacher education and development. In B. 

=E^ER���0��1MRHELP�*HW����Language teacher identity in TESOL: Teacher 

education and practice as identity work�TT����Ƴ�����7SYXPIHKI�

1MSRXEW��/��.���������8LI�HMEPSKMG�GMVGPIW�SJ�HMKMXEP�TIHEKSK]��7IGSRGITXY-

alizing research and teaching practices in ELT. SPELT ELT Research 

Journal, Special Issue: Engaging Research in ELT���������Ƴ����

1MSRXEW��/��.������E���4RPMRI�PIEVRMRK�MR�XLI�XMQI�SJ�(SVSREZMVYW��5EVEHMK-

QEXMG�PIWWSRW�PIEVRIH�XLVSYKL�GVMXMGEP�TEVXMGMTEXSV]�EGXMSR�VIWIEVGL��

.R�0���EHIKLM��2��8LSQEW����+��,LEHIVM�*HW����Technology-enhanced 

language teaching and learning: Lessons from the Covid-19 pan-

demic�TT������������'PSSQWFYV]�&GEHIQMG��

1MSRXEW��/��.������F���7IMQEKMRMRK�IHYGEXMSR�MW�HIEH��1SRK�PMZI�VIMQEKMR-

MRK�IHYGEXMSR��3I[�XIGLRSPSKMGEP�MRRSZEXMSRW�MR�WIGSRH�PERKYEKI�

teacher education and professional development. In K. Sadeghi & 

2��8LSQEW� *HW����Second language teacher professional develop-

ment: Technological innovations for post-emergency teacher educa-

tion�TT�����������TVMRKIV�3EXYVI�

1MSRXEW��/��.�����2ERRMSR��5���������:SMGIW�LIEVH��ZSMGIW�WIIR��+VSQ�GPEWW-

VSSQ�TVE\MW�XS�HMKMXEP�WXSVMIW�[SVXL�WLEVMRK��Iranian Journal of Lan-

guage Teaching Research���������Ƴ���
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1SJXLSYWI��7���+PEREKER��/�����;MKPI]��'���������&�RI[�QSHIP�SJ�GSPPEFS-

rative action research: Theorising from inter-professional practice 

development. Educational Action Research�����������Ƴ����

1SVH��,�����1SQMGOE��1�� �������8[MXXIV�EW�E�XSSP� XS�TVSQSXI�GSQQYRMX]�

among language teachers. Journal of Technology and Teacher Ed-

ucation�����������Ƴ�����

2ERRMSR��5�����1MSRXEW��/��.���������4R�FIGSQMRK�PERKYEKI�IHYGEXMSR�TVS-

JIWWMSREPW��7IJVEQMRK�HSGXSVEP�WXYHIRXWƶ�TIVGITXMSRW�SJ� PERKYEKI�

XIEGLIV�MHIRXMX]�RIKSXMEXMSRW��.R�1��0PMQERSZE�*H����Identity, multilin-

gualism, and CALL: Responding to new global realities�TT�����Ƴ������

*UYMRS\�5YFPMWLMRK�1XH�

2EVXIP��/���������1IEVRMRK�XS�XIEGL�E�JSVIMKR�PERKYEKI��.HIRXMX]�RIKSXME-

tion and conceptualizations of pedagogical progress. Foreign Lan-

guage Annals�����������Ƴ�����

2EVXMRI^��&��/��)��)��*H�����������Native and non-native teachers in English 

language classrooms: Professional challenges and teacher educa-

tion��)I�,VY]XIV�2SYXSR�

2IRMEHS�� /�� (�� ������� 8IGLRSPSK]� IRLERGIH� PERKYEKI� XIEGLIV� HIZIP-

STQIRX�HYVMRK�XLI�(4:.)����TERHIQMG��*\TIVMIRGIW�SJ��SYXLIEWX�

&WMER�*RKPMWL�PERKYEKI�XIEGLIVW��.R�0���EHIKLM���2��8LSQEW�*HW����

Second language teacher professional development: Technolog-

ical innovations for post-emergency teacher education� TT�� ��������

Springer Nature.

2IVE^��7��1���4WXIIR��0�����2G,II��/���������&TTP]MRK�QYPXMTPI�QIXLSHW�SJ�

W]WXIQEXMG�IZEPYEXMSR�MR�REVVEXMZI�EREP]WMW�JSV�KVIEXIV�ZEPMHMX]�ERH�

deeper meaning. International Journal of Qualitative Methods,� ����

�Ƴ��

2IVVMEQ�����'�����8MWHIPP��*���������Qualitative research: A guide to design 

and implementation��XL�IH����/SWWI]�'EWW�

2IVGMIGE�� '�� ������� ;LEX� MW� E� GSQQYRMX]� SJ� TVEGXMGI$� .R� /�� 2G)SREPH�

��&�� (EXIV��XIIP� *HW����Communities of practice: Facilitating social 

learning in higher education�TT���Ƴ������TVMRKIV��

2SSHPI]��2���������;LEXW&TT��(VIEXMRK�E�ZMVXYEP�XIEGLIV�GSQQYRMX]�JSV�

supporting and monitoring after a professional development pro-

gramme. South African Journal of Education���������Ƴ����LXXTW���HSM�

SVK����������WENI�Z��R�E����
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3K��;�����3MGLSPEW��-��������� M7IWMPMIRGI�SJ�WGMIRGI�TVI�WIVZMGI�XIEGL-

IVW�XLVSYKL�HMKMXEP�WXSV]XIPPMRK��Australasian Journal of Educational 

Technology�����������Ƴ����

�� LXXTW���HSM�SVK����������ENIX������

3MIQM��7���������+MZI�ETTVSEGLIW�XS�TIHEKSKMGEP�EGXMSR�VIWIEVGL��Edu-

cational Action Research�����������Ƴ����

3MIQM��7���-IMOOMRIR��-��1��8�����0ERREW��1���������5SP]TLSR]�MR�XLI�GPEWW-

VSSQ�� 7ITSVXMRK� REVVEXMZI� EGXMSR� VIWIEVGL� VIǼI\MZIP]��Educational 

Action Research�����������Ƴ����

5EXXSR��0�����5EVOIV��2���������8IEGLIV�IHYGEXMSR�GSQQYRMXMIW�SJ�TVEG-

tice: More than a culture of collaboration. Teaching and Teacher 

Education���������Ƴ�����LXXT���H\�HSM�SVK���������N�XEXI�������������

5IIVG]��2��2���������5VSFPIQEXM^MRK�XLI�XLISV]�TVEGXMGI�KET��-S[�*�1�

teachers make sense of their pre-service education. Journal of 

Theory and Practice in Education���������Ƴ���

5PIĴIG�,EWTEVMÜ��7�����5IÜEV��2���������&REP]WMW�SJ�ER�EW]RGLVSRSYW�SR-

line discussion as a supportive model for peer collaboration and 

VIǼIGXMSR� MR�XIEGLIV�IHYGEXMSR��Journal of Information Technology 

Education: Research���������Ƴ�����LXXTW���HSM�SVK���������������

5SSR��&��=��0���������-S[�EGXMSR�VIWIEVGL�GER�GSQTPIQIRX�JSVQEP�PERKYEKI�

XIEGLIV�IHYGEXMSR��8LI�&WME�5EGMǻG�Education Researcher����������Ƴ���

�GLÁR��)��&����������ĚåƐŹåāåÏƒĞƽåƐŤŹ±ÏƒĞƒĞŇĻåŹ×ƐBŇƾƐŤŹŇüåžžĞŇĻ±ĮžƐƒĚĞĻīƐĞĻƐ

action. Basic Books.

�SRK��/���������*QSXMSRW�ERH�PERKYEKI�XIEGLIV�MHIRXMX]��(SRǼMGXW��ZYP-

RIVEFMPMX]��ERH�XVERWJSVQEXMSR��TESOL Quarterly�����������Ƴ����

ZER� ,EPIR�� /�� &�� ������� &KIRG]�� WLEQI�� ERH� MHIRXMX]�� )MKMXEP� WXSVMIW� SJ�

teaching. Teaching and Teacher Education�� ���� ��Ƴ���� LXXTW���HSM�

SVK���������N�XEXI������������

;IRKIV��*���������Communities of practice: Learning, meaning, and iden-

tity��(EQFVMHKI�9RMZIVWMX]�5VIWW��

;IRKIV�8VE]RIV�� *��� ��;IRKIV�8VE]RIV�� '�� �������Communities of prac-

tice: A brief introduction�� ;IRKIV�8VE]RIV�� LXXT���[IRKIV�XVE]RIV�

GSQ�MRXVSHYGXMSR�XS�GSQQYRMXMIW�SJ�TVEGXMGI�

<Y��=���������'IGSQMRK�E�VIWIEVGLIV��&�NSYVRI]�SJ�MRUYMV]��.R�,��'EVOLY-

M^IR� *H���� �åāåÏƒĞŇĻžƐ ŇĻƐ Į±Ļďƣ±ďåƐ ƒå±ÏĚåŹƐ ĞÚåĻƒĞƒǅƐ Źåžå±ŹÏĚ� TT��

���Ƴ������7SYXPIHKI�
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=E^ER��'���������.HIRXMX]�ERH�RSR�REXMZI�WTIEOIV�XIEGLIVW��.R�/��.��1MSRXEW�

*H����TESOL encyclopedia of English language teaching�SRPMRI��TT��

�Ƴ����/SLR�;MPI]����SRW��.RG��

=MR��7��0���������Case study research: Design and methods��XL�IH�����&,*�

Publications, Inc.
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Appendix
Without a Story

Without a Story 
F]�/SLR�.��1MSRXEW

;MXLSYX� E� WXSV]�� XLI�[SVPHƶW� E� WXEKI� JEWX� EWPIIT�� HVIEQMRK� SJ� XS-

morrow, of dreams to come,

&�PSRIP]�TPEGI�WERW�TPE]IVW��WERW�GSWXYQIW��WERW�EGXW�XS�TPE]��WERW�

songs to sing.

Without a story...

;MXLSYX�E�WXSV]��XLI�[SVPHƶW�E�FPERO�GERZEW��E�GSPSVPIWW�TEPIXXI��E�

stretched sailcloth 

of brushstrokes not taken, of portraits not named, of landscapes 

RSX�]IX�TEMRXIH�

;MXLSYX� E� WXSV]�� XLI� [SVPHƶW� E� WGVYRGLIH� TETIV� XSWWIH� MRXS� XLI�

HYWXFMR�SJ�LMWXSV]��

waiting to be found, to be smoothed, to be read.

Without a story...

;MXLSYX� E� WXSV]�� RS� LIVSIW� [SYPH� JEPP�� RS� TSIQW� GSQTSWIH�� RS�

songs remembered.

;MXLSYX�E�WXSV]��XLI�VSEH�ELIEH�RIZIV�FIRHW�SR�XLI�LSVM^SR��E�HMW-

tant line, fading in the sands of time.

;MXLSYX�E�WXSV]��PMRIW�EVI�HVSTW�SJ�MRO��JEPPMRK�PMOI�HI[��MR�XLI�QSVR-

ing sun.

Without a story...

;MXLSYX�E�WXSV]��.�EQ�REQIPIWW��E�FEVVIR�PERH��ER�IQTX]�SGIER��E�

ship sailing the seven seas, no anchor to drop, no port to call home.
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;MXLSYX�E�WXSV]��.�EQ�JEGIPIWW��E�FVSOIR�QEWO��ER�EGXSV�[MXLSYX�E�

stage, a painter without a brush, a writer without a pen.

;MXLSYX�E�WXSV]�� .�EQ�LSQIPIWW��E�JSVKSXXIR�[ERHIVIV��E�XVEZIPPIV�

[MXLSYX�E�QET��E�TEXLǻRHIV�[MXLSYX�E�XVEMP��E�WXSV]XIPPIV�[MXLSYX�E�GEQT-

ǻVI��

;MXLSYX� E� WXSV]�� .� EQ� LSTIPIWW�� E� WLVYROIR� TLEVSW�� E� JSSPLEVH]�

Icarus, a future riding the coattails of times past, no echo to sound, no 

QIQSV]�XS�WIX�JVII�

Without a story...

;MXLSYX�E�XEPI�XS�XIPP��E�WSRK�XS�WMRK��ER�EGX�XS�TPE]��E�WXSV]�[MXLSYX�E�

WXSV]�MW�E�VMRK�SJ�ǻVI��E�ǻVI�PSRK�KSRI�GSPH�MR�XLI�XMQI�FIJSVI�XMQI��[LIR�

Q]XLW�HMIH�EPSRI�MR�XLI�QMHRMKLX�LSYV��ERH��JVSQ�XLI�EWLIW�WQSPHIVMRK�

still, legends shall rise again.

�S� .� OIIT� [VMXMRK� E� WXSV]�� E� WXSV]� [SVXL� HVIEQMRK�� E� WXSV]� [SVXL�

WLEVMRK��E�WXSV]�[SVXL�PMZMRK��SRI�WXSV]�EX�E�XMQI��+SV�EW�IZIV]�TPE]IV�SR�

XLEX�[SVPH�WXEKI�RS[�ORS[W��MX�MW�E�WXSV]�SJ�X[MWXW�ERH�XYVRW��SJ�YTW�ERH�

downs, of zigging and zagging when drawing to an inside straight. 

.X�MW�E�WXSV]�[MXL�E�X[MWX��E�PSRI�WXSV]�]IX�XS�FI�JVIIH�JVSQ�XLI�WLEGO-

PIW�SJ�XMQI��XLI�TPISREWXMG�GEGSTLSR]�SJ�E�WIE�SJ�ZSMGIW�WSSR�JSVKSXXIR�

in the echoes of time.

.X�MW�E�WXSV]�[MXL�E�X[MWX��E�WXSV]�SJ�TVMWSRIVW�SJ�LSTI��SJ�JIIFPI�[LMW-

TIVW�MR�XLI�HEVO��H]MRK�SR�XLI�ZMRI��EPSRI��JSVIZIVQSVI�E�JSVPSVR�PSWX�GLMPH�

of glories waiting to be awakened, a mere plus sign branding its side 

IZIV�WS�KIRXP]�

.X�MW�E�WXSV]�[MXL�E�X[MWX��E�WXSV]�SJ�KMERX�MGMGPIW�QIPXMRK�MR�XLI�HIWIVX�

WYR�PMOI�JSSXTVMRXW�MR�XLI�IEWX�[MRH��XLIMV�JIEXW�H]MRK�MR�XLI�WXEVW�EFSZI�

[VMXXIR�XLI]�EVI�RSX����YRXMP�RS[�
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Abstract

8LMW�TETIV�EMQW�XS�I\EQMRI�XLI�LYQERM^MRK�IǺIGX�SJ�XIGLRSPSK]�

MR�XLI�GSRXI\X�SJ�TSWXQSHIVRMWQ��[LMGL�STIVEXIW�XLVSYKL�TSTYPEV�GYP-

ture and its technological mechanisms to address social challenges and 

QIIX�LYQER�RIIHW�JSV�XLI�[IPJEVI�SJ�WSGMIX]��.X�GLEPPIRKIW�XLI�RSXMSR�

XLEX� XIGLRSPSK]� MW� E� XSSP� JSV� HILYQERM^EXMSR��8S� I\TPSVI� XLMW� GSRGITX��

WSGMEP� GSRWXVYGXMZMWQ� MW� IQTPS]IH�� WYTTPIQIRXIH� F]� �GLYQTIXIVƶW�

(VIEXMZI� )IGSRWXVYGXMSR� 8LISV]� XS� GLEVEGXIVM^I� XLI� TSWXQSHIVR� [E]�

SJ� IRHPIWW� VIGVIEXMSRW� XLEX� KMZI� VMWI� XS� L]FVMH� IHYGEXMSRƴSRI� SJ� XLI�

QENSV�VIMRZIRXMSRW�SJ�XLI�TVIWIRX�IVE��GETMXEPM^IH�MR�XLMW�WXYH]��/EGUYI�

)IVVMHEƶW� PMXIVEV]� GSRGITX� SJ� HIGSRWXVYGXMSR� MW� EPWS� YXMPM^IH� XS� WGEǺSPH�

�GLYQTIXIVƶW�GSRGITX�ERH�XS�IQTLEWM^I�XLI�XVYXL�HIVMZIH�JVSQ�E�HI-

GSRWXVYGXIH�VIEPMX]��8LMW�WXYH]�JYVXLIV�GSRXI\XYEPM^IH�L]FVMHMX]�MR�XIVQW�

SJ�LS[�XLI�TERHIQMG�LEW�KMZIR�VMWI�XS�GSQTIPPMRK�PIWWSRW�XLEX�IZIV]-

SRI�GER�PIEVR�JVSQ��MRGPYHMRK�XLI�EHETXEFMPMX]�SJ�PIEVRIVW�ERH�XIEGLIVW�

to the latest norms of the teaching-learning process, evidenced in how 

SRPMRI�ERH�SǾMRI�MRXIVEGXMSRW�EVI�GSQFMRIH��8LI�L]FVMH�QSHEPMX]�TVS-

ZMHIW�ER�IRZMVSRQIRX�[LIVI�SRI�GER�FI�XVEMRIH�JSV�EHETXEFMPMX]��[LMGL�

MW�WIIR�EW�WMKRMǻGERXP]�GSRXMRKIRX�YTSR�XLI�QENSVMX]�SJ�WSGMIX]�ǻ\EXIH�SR�

VIGVIEXMRK�XLMRKW�MR�ǻRHMRK�QSVI�[E]W�XS[EVH�LYQERMX]�

Keywords�� GVIEXMZI� HIGSRWXVYGXMSR�� L]FVMH� IHYGEXMSR�� LYQERMX]��

TSWXQSHIVRMWQ��XIGLRSPSK]

Introduction

4ZIV�XLI�PEWX�JI[�]IEVW��XIGLRSPSK]ƶW�TVIWIRGI�MR�QSHIVR�PMJI�LEW�

KVS[R� VIQEVOEFP]�� MRǼYIRGMRK�ZEVMSYW� EVIEW� SJ� PMJI�� JVSQ� GSQQYRMGE-

XMSR� XS� IHYGEXMSR�� FYWMRIWW�� LIEPXLGEVI�� ERH� IRXIVXEMRQIRX� &RHIVWSR�

�� 5IVVMR�� ���� � 'EYIV� IX� EP��� ���� � �IP[]R�� ������� 8LMW� LEW� VIWYPXIH� MR�

WGLSPEVW�KMZMRK�WMKRMǻGERX�EXXIRXMSR�XS�MRZIWXMKEXMRK�MXW�IǺIGXW�SR�LYQER�

WSGMIX]��[MXL�E�TEVXMGYPEV�JSGYW�SR�LS[�MRRSZEXMSR�EǺIGXW�LYQER�MRXIV-

EGXMSRW��FILEZMSV��ERH�[IPP�FIMRK�-EQTXSR���;IPPQER������ �;ERK���
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(LIR������ �>LERK�IX�EP����������)IWTMXI�XLI�WMKRMǻGERX�EXXIRXMSR�KMZIR�XS�

TVSFMRK�XLI�IǺIGXW�SJ�XIGLRSPSKMGEP�MRRSZEXMSR�SR�WSGMIX]��XLIVI�MW�WXMPP�E�

KET�MR�YRHIVWXERHMRK�LS[�XIGLRSPSK]�GER�LEZI�E�LYQERM^MRK�IǺIGX�MR�

GIVXEMR�GSRXI\XW�,IMWX������ �-VMGOS�IX�EP������� �.ǻRIHS���0EROEERVERXE��

���� �5VSIR^E���9V^ÅE���������

This paper seeks to contribute to the ongoing discussion on the 

LYQERM^MRK� IǺIGX� SJ� XIGLRSPSK]� MR� XLI� GSRXI\X� SJ� TSWXQSHIVRMWQ� F]�

GLEPPIRKMRK�XLI�GSQQSR�FIPMIJ�XLEX�XIGLRSPSK]�PIEHW�XS�HILYQERM^E-

XMSR���GLYPIV�IX�EP��������HIQSRWXVEXIH�XLEX�GYPXYVEP�ZEPYIW�TPE]�E�GVYGMEP�

VSPI� MR� WLETMRK� XIGLRSPSKMGEP� EGGITXERGI�� JSV� I\EQTPI�� -IRGI�� WSGMEP�

GSRWXVYGXMZMWQ��(��MW�IQTPS]IH��[LMGL�MW�E�XLISVIXMGEP�JVEQI[SVO�XLEX�

emphasizes the role of social interactions in determining knowledge 

ERH�VIEPMX]�'IVKIV���1YGOQERR����������(��MR�ETTPMGEXMSR��WXVIWWIW�XLEX�

XLI�LYQERM^MRK�IǺIGX�SJ�XIGLRSPSK]�MW�RSX� MRLIVIRX� MR� MXWIPJ�FYX�VEXLIV�

GSRWXVYGXIH� XLVSYKL� ZEVMSYW� [E]W� SJ� I\TIVMIRGMRK� XIGLRSPSK]�� 8LYW��

MX� MW� RSX� E� ǻ\IH� IRXMX]� FYX� WLETIH� F]� LYQER� MRXIVEGXMSRW� ERH� GYPXYVEP�

GSRXI\XW�� �(�� EW� E� GVMXMGEP� PIRW�� LMKLPMKLXW� XLI� H]REQMG� ERH� GSRXI\XYEP�

REXYVI�SJ�XIGLRSPSK]ƶW�MQTEGX�SR�LYQER�PMZIW��EW�MX�HVE[W�SR�TSWXQSH-

ernist ideas to understand how individuals create their own subjective 

VIEPMXMIW�� 5SWXQSHIVRMWQ�� [MXL� MXW� IQTLEWMW� SR� TSTYPEV� GYPXYVI�� MVSR]��

ERH�WIPJ�VIJIVIRXMEPMX]�1]SR���������LEW�FIGSQI�E�TVSQMRIRX�JIEXYVI�SJ�

GSRXIQTSVEV]� WSGMIX]�� 2SVISZIV�� MX� TVSQSXIW� XLI� WYFNIGXMZI� ERH� GSR-

XI\X�HITIRHIRX�REXYVI�SJ�VIEPMX]��ERH�MX�LEW�FIIR�MRǼYIRXMEP� MR�WLETMRK�

GVMXMGEP� TIVWTIGXMZIW� MR�ZEVMSYW� ǻIPHW�� MRGPYHMRK� WSGMSPSK]� ERH� GYPXYVEP�

WXYHMIW�'IVRWXIMR��������

&HHMXMSREPP]��XLI�WXYH]�YXMPM^IW��GLYQTIXIVƶW�(VIEXMZI�)IGSRWXVYG-

XMSR�()��8LISV]��[LMGL�TSWMXW�XLEX�MRRSZEXMSR�MW�HVMZIR�F]�XLI�HIWXVYGXMSR�

SJ�I\MWXMRK�W]WXIQW�ERH�WXVYGXYVIW��GLYQTIXIV���������()�VIJIVW�XS�XLI�

process of innovation and technological advancement that replaces old 

industries and economic structures with new ones, creating disruptions 

MR�XLI�IGSRSQ]�ERH�WSGMIX]��FYX�MX�EPWS�KIRIVEXIW�RI[�STTSVXYRMXMIW�ERH�

KVS[XL��()�HSIW�RSX�I\TPMGMXP]�EVKYI�XLEX�XIGLRSPSK]�LEW�E�LYQERM^MRK�

IǺIGX��FYX� MX� MQTPMGMXP]�WYKKIWXW�XLEX�XIGLRSPSKMGEP�TVSKVIWW�YPXMQEXIP]�

FIRIǻXW� LYQERMX]�� �GLYQTIXIV� FIPMIZIH� XLEX� XIGLRSPSKMGEP� TVSKVIWW�

and innovation were the driving forces behind economic growth and 

development. He believed that entrepreneurs and innovators were the 
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OI]�EKIRXW�SJ�GLERKI�MR�XLI�IGSRSQ]��GVIEXMRK�RI[�TVSHYGXW��WIVZMGIW��

ERH�QEVOIXW�XLEX�MQTVSZIH�TISTPIƶW�PMZIW��2SVISZIV���GLYQTIXIVƶW�ZMI[�

SJ�XLI�VSPI�SJ�XLI�IRXVITVIRIYV�GSRZI]W�XLEX�XIGLRSPSKMGEP�TVSKVIWW� MW�

a humanizing force. The entrepreneur is an individual who is willing to 

take risks and create something new. In this sense, CD indicates that 

XIGLRSPSK]�IREFPIW�IRXVITVIRIYVW�XS�EQEPKEQEXI�WXVEXIK]�ERH�GVIEXMZ-

MX]�JSV�TISTPI�XS�PMZI�JYPǻPPMRK�PMZIW�2ER]MOE�IX�EP���������

�GLYQTIXIVƶW� GSRGITX� SR� MRRSZEXMSR� VIWSREXIW� [MXL� TSWXQSH-

ernism, which, as a movement that emerged in various disciplines, is 

GLEVEGXIVM^IH�PIWW�F]�E�WTIGMǻG�XMQIPMRI�ERH�QSVI�F]�MXW�JSYRHEXMSR�SR�

EGORS[PIHKMRK� XLI� TEWX�� IZSPZMRK� XS� WMKRMJ]� E� TEVXMGYPEV� ETTVSEGL��&V-

chitect and critical theorist Charles Jencks saw it as a particular mani-

JIWXEXMSR�SJ�GYPXYVEP�VIWMWXERGI �LIRGI��MX�JYRGXMSRW�EW�E�GSQQYRMGEXMZI�

W]WXIQ�SJ�TVMRGMTPIW�EMQIH�EX�VIWTSRHMRK�XS�XLI�WSGMIXEP�VIUYMVIQIRXW�

0VEWR]� �� �PEXXIV]�� ������� .R� GSRXIQTSVEV]� GYPXYVI�� XLI� VIRI[EP� SJ� TPY-

VEPMX]��TEVXMEPMX]��ERH�QYPXMTPMGMX]�[EW�QEHI�TSWWMFPI�XLVSYKL�TSWXQSH-

IVRMWQ� ;LIEXPI]�� ������� 8LI� ƵRS�VIJIVIRGI�TSMRXƶ� TVMRGMTPI� XLVSYKL�

[LMGL� TSWXQSHIVRMWQ� STIVEXIW� MW�[LEX� 'EHYPIWGS� ������ YRHIVWXSSH�

EW�L]FVMHM^EXMSR��FIMRK�SRI�SJ�XLI�QER]�EWTIGXW�SJ�TPYVEPMWQ���LI�EHHIH�

XLEX� L]FVMHM^EXMSR� MW� GPSWIP]� EWWSGMEXIH�[MXL� MRHIXIVQMREG]�� EQFMKYMX]��

HVIEQ� ERH� MQEKMREXMSR�� 8LYW�� EPP� X]TIW� SJ� MHIEW� EVI� EGGSQQSHEXIH�

ERH� GYPXMZEXIH� XS� FIRIǻX� XLI� ƵGVIEXSVWƶ���MRHMZMHYEPW� [LS� WXVEXIKMGEPP]�

ǻRH�ZEPYI�MR�[LEX�XLI]�LEZI�GSQI�YT�[MXL�XS�WIVZI�[LEXIZIV�TYVTSWI�

XLI]�HIIQ�[SVXL�I\TPSVMRK���5VMQEVMP]��MX�MW�KEPZERM^MRK�LMKLIV�IHYGEXMSR�

XLVSYKL� L]FVMHM^EXMSR� XLEX� MW� GIRXVEP� XS� HIZIPSTMRK� XLI� LYQER� GETMXEP�

;LIEXPI]������ �=YWOSZ]GL�>LYOSZWOE�IX�EP���������

;MXLMR� XLMW� GSRXI\X�� XLMW� TETIV� EVKYIW� XLEX� TSWXQSHIVRMWQ� ERH�

MXW�XIGLRSPSKMGEP�QIGLERMWQW�LEZI�E�LYQERM^MRK�IǺIGX�F]�EHHVIWWMRK�

social challenges and meeting human needs for the general welfare 

SJ� XLI� WSGMIX]��8S� XLMW�IRH�� XLI� WXYH]� I\TPSVIW� XLI� GSRGITX� SJ� IRHPIWW�

VIGVIEXMSR��E�HIǻRMRK�GLEVEGXIVMWXMG�SJ�TSWXQSHIVRMWQ�XLEX�KMZIW�VMWI�XS�

L]FVMH�IHYGEXMSR�
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 Literature Review

8LI�[MHIP]�EGGITXIH�RSXMSR�SJ�TSWXQSHIVRMWQ�MW�EVXMGYPEXIH�F]�>II-

QER�IX�EP��GMXIH�MR�(EQTFIPP��������XLEX�YRHIVWGSVIW�XLI�FVIEOMRK�HS[R�

of traditional ideas about how to interpret meaning and understand re-

EPMX]��.RWXIEH�SJ�EGGITXMRK�IWXEFPMWLIH�JVEQI[SVOW�SV�WXVYGXYVIW��MX�WIIOW�

XS�GLEPPIRKI�ERH�UYIWXMSR�XLIWI�GSRGITXW��WYKKIWXMRK�XLEX�XLI]�EVI�RSX�

ǻ\IH�SV�YRMZIVWEP�FYX�VEXLIV�GSRXMRKIRX�SR�ZEVMSYW�JEGXSVW�WYGL�EW�GYPXYVI��

PERKYEKI��TS[IV�H]REQMGW��ERH�LMWXSVMGEP�GSRXI\X��']�GSRWXERXP]�VIMRZIRX-

MRK� MXWIPJ�� WSGMIX]� GER� EGGSQQSHEXI� HIEXLW� JSV� QYPXMTPI� VIFMVXLW� MR� XLI�

technological side of things and move forward towards innovation and 

progress. In the absence of absolute value, as purported in postmodern-

MWQ��IZIV]XLMRK�GER�FI�GVIEXIH�'EHYPIWGS������ �-YXGLISR����������/EG-

UYI�)IVVMHEƶW�ƵHIGSRWXVYGXMSRƶ�MW�YWIH�XS�WGEǺSPH�XLMW�QENSV�GSRGITX�ERH�

LMKLPMKLXW�XLI�XVYXL�HIVMZIH�JVSQ�E�HIGSRWXVYGXIH�VIEPMX]� )IVVMHE���������

Endless recreation is a characteristic of postmodernism that allows for 

GSRWXERX�MRRSZEXMSR�ERH�GLERKI�MR�WSGMIX]�EW�[IPP�EW�UYIWXMSRMRK�ERH�HI-

GSRWXVYGXMRK�IWXEFPMWLIH�MHIEW�ERH�WXVYGXYVIW��)IVVMHEƶW�GSRGITX�IQTLE-

WM^IW�XLI�RIIH�XS�GVMXMGEPP]�I\EQMRI�ERH�UYIWXMSR�IWXEFPMWLIH�FIPMIJW�ERH�

WXVYGXYVIW��[LMGL�GER�PIEH�XS�E�FIXXIV�YRHIVWXERHMRK�SJ�VIEPMX]�ERH�XLI�GVI-

EXMSR�SJ�RI[�MHIEW�ERH�TIVWTIGXMZIW��Ƹ8LI�.RRSZEXSVƶW�)MPIQQEƹ�F]�(PE]-

XSR�(LVMWXIRWIR�������PIRHW�GVIHMFMPMX]�XS�XLMW�MHIE�SJ�GSRWXERX�VIMRZIRXMSR��

Christensen argued that companies that focus too much on sustaining 

innovation can become vulnerable to disruptive technologies that arise 

from new entrants in the market. Thus, companies must be willing to con-

WXERXP]�VIMRZIRX�XLIQWIPZIW�ERH�IQFVEGI�HMWVYTXMZI�XIGLRSPSKMIW�MR�SVHIV�

XS�WXE]�GSQTIXMXMZI�ERH�WYGGIIH�MR�XLI�PSRK�VYR���MQMPEVP]��MR�SVHIV�XS�GVI-

EXI�E�QSVI�LYQERM^MRK�ERH�IUYMXEFPI�IHYGEXMSR�W]WXIQ��MX�MW�MQTSVXERX�XS�

GSRWXERXP]�MRRSZEXI�ERH�IQFVEGI�RI[�XIGLRSPSKMIW�XLEX�GER�LIPT�EGLMIZI�

these goals. Just as companies can become vulnerable to disruptive tech-

RSPSKMIW� MJ�XLI]�JSGYW�XSS�QYGL�SR�WYWXEMRMRK�MRRSZEXMSR��XLI�IHYGEXMSR�

W]WXIQ�GER�FIGSQI�WXEKRERX�ERH�JEMP�XS�EHETX�XS�GLERKMRK�WSGMIXEP�RIIHW�

if it does not embrace new technologies and pedagogical approaches.

2SVISZIV��XLI�YWI�SJ�XIGLRSPSK]�MR�IHYGEXMSR�GER�FI�WIIR�EW�E�[E]�

XS�HMWVYTX�XLI�XVEHMXMSREP�TS[IV�WXVYGXYVIW�XLEX�I\MWX�[MXLMR�XLI�IHYGE-
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XMSREP�W]WXIQ��']�TVSZMHMRK�EGGIWW�XS�IHYGEXMSREP�VIWSYVGIW�ERH�STTSV-

XYRMXMIW�JSV�QEVKMREPM^IH�KVSYTW��XIGLRSPSK]�GER�LIPT�XS�GVIEXI�E�QSVI�

just and equitable education paradigm. However, as Christensen sug-

KIWXIH��XLMW�[MPP�VIUYMVI�E�[MPPMRKRIWW�XS�GSRWXERXP]�VIMRZIRX�XLI�JVEQI-

[SVO�ERH�IQFVEGI�HMWVYTXMZI�XIGLRSPSKMIW��9PXMQEXIP]��XLI�LYQERM^MRK�

VSPI�SJ�XIGLRSPSK]�MR�IHYGEXMSR�VIUYMVIW�E�GSQQMXQIRX�XS�SRKSMRK�MR-

novation and a willingness to challenge established ideas and struc-

XYVIW� MR� SVHIV� XS� GVIEXI� E� QSVI� NYWX� ERH� IUYMXEFPI� IHYGEXMSR� W]WXIQ��

+SYGEYPX� ������EVKYIH�XLEX�TS[IV� MW�RSX�WSQIXLMRK�XLEX� MW�TSWWIWWIH�

F]�MRHMZMHYEPW�SV�KVSYTW��FYX�VEXLIV�E�JSVGI�XLEX�MW�HMWXVMFYXIH�XLVSYKL-

SYX�WSGMIX]�ERH�IQFIHHIH�MR� MXW� MRWXMXYXMSRW�ERH�TVEGXMGIW��']�HIGSR-

structing established ideas and structures, individuals can gain a better 

YRHIVWXERHMRK�SJ�LS[�TS[IV�STIVEXIW�MR�WSGMIX]�ERH�[SVO�XS[EVHW�GVI-

EXMRK�E�QSVI�NYWX�ERH�IUYMXEFPI�W]WXIQ��-MW�MHIE�TVSQSXIW�E�NYWX�WSGMIX]�

XLEX�ZEPYIW�HMZIVWMX]�ERH�TVSQSXIW�IUYEP�STTSVXYRMXMIW�JSV�EPP�

.R�XIVQW�SJ�XLI�MQTEGX�SJ�(4:.)����SR�IHYGEXMSR�ERH�XIGLRSPSK]��

XLI�4VKERMWEXMSR�JSV�*GSRSQMG�(S�STIVEXMSR�ERH�)IZIPSTQIRX�4*()��

������LMKLPMKLXIH�XLI�GLEPPIRKIW�XLEX�XLI�TERHIQMG�LEW�TSWIH�XS�XVE-

HMXMSREP�IHYGEXMSR�W]WXIQW�ERH�XLI�STTSVXYRMXMIW�XLEX�LEZI�EVMWIR�JVSQ�

XLI� MRGVIEWIH� YWI� SJ� XIGLRSPSK]� MR� IHYGEXMSR�� .X� RSXIH� XLEX� XLI� TER-

demic has accelerated the adoption of digital learning tools and has 

IQTLEWM^IH�XLI�MQTSVXERGI�SJ�EHETXEFMPMX]�ERH�ǼI\MFMPMX]�MR�IHYGEXMSR��

8LI� L]FVMH� QSHEPMX]� SJ� IHYGEXMSR�� [LMGL� GSQFMRIW� SRPMRI� ERH� SǾMRI�

interactions, has emerged as a promising approach to education that 

can cater to individual needs and promote lifelong learning. Such a 

TPEXJSVQ�MW�WIIR�EW�WMKRMǻGERXP]�GSRXMRKIRX�YTSR�XLI�QENSVMX]�SJ�WSGMIX]�

ǻ\EXIH�SR�VIGVIEXMRK�XLMRKW�MR�ǻRHMRK�QSVI�[E]W�XS[EVH�LYQERMX]���8LI�

QSHIVRM^EXMSR�SJ�XLI�IHYGEXMSR�W]WXIQ�MR�XLI�TSWXQSHIVR�IVE�TVMQEVMP]�

includes the discussion of the role of open educational resources in the 

HIZIPSTQIRX�SJ�I�PIEVRMRK�=YWOSZ]GL�>LYOSZWOE��������

8LI� WXYHMIW� SR� L]FVMH� IHYGEXMSR� TVSZMHI� WXVSRK� IZMHIRGI� JSV� MXW�

FIRIǻXW���XYHIRXW�MR�L]FVMH�GSYVWIW�TIVJSVQ�FIXXIV�XLER�XLSWI�MR�XVEHM-

XMSREP�JEGI�XS�JEGI�GSYVWIW�/SLRWSR�IX�EP������� �2IERW�IX�EP����������8LI�

ǼI\MFMPMX]� ERH� EHETXEFMPMX]� SJ� L]FVMH� IHYGEXMSR� TVSQSXI� WIPJ�HMVIGXIH�

PIEVRMRK��[LMGL�MW�E�WOMPP�JSV�PMJIPSRK�PIEVRMRK�0MQ���'SRO���������-]FVMH�

education also has the potential to promote social justice and democ-
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VEXM^EXMSR�SJ�IHYGEXMSR��EW�WLS[R�MR�XLI�WXYHMIW�F]��GLVIYVW�IX�EP��������

ERH�-I[�ERH�(LIYRK��������F]�TVSZMHMRK�KVIEXIV�EGGIWW�XS�IHYGEXMSREP�

VIWSYVGIW�ERH�STTSVXYRMXMIW�ERH�EPPS[MRK�PIEVRIVW�JVSQ�HMǺIVIRX�FEGO-

KVSYRHW� ERH� [MXL� HMǺIVIRX� PIEVRMRK� RIIHW� XS� TEVXMGMTEXI� MR� XLI� WEQI�

GSYVWI��8LIWI�WXYHMIW�GSPPIGXMZIP]�WYKKIWX�XLEX�XIGLRSPSK]�GER�LEZI�E�

LYQERM^MRK�IǺIGX�SR�IHYGEXMSR��IREFPMRK�PIEVRIVW�XS�IRKEKI�MR�E�QSVI�

TIVWSREPM^IH�ERH�MRGPYWMZI�PIEVRMRK�I\TIVMIRGI�

8LIVI�EVI�WSQI�I\EQTPIW�SJ�GSYRXVMIW�XLEX�LEZI�MQTPIQIRXIH�L]-

FVMH�IHYGEXMSR�WYGGIWWJYPP]��WYKKIWXMRK�XLEX�XLI�FIRIǻXW�GER�SYX[IMKL�

XLI� HVE[FEGOW�� +SV� I\EQTPI�� +MRPERH� LEW� FIIR� TVEMWIH� JSV� MXW� YWI� SJ�

XIGLRSPSK]�XS�WYTTSVX�TIVWSREPM^IH�PIEVRMRK��[MXL�E�JSGYW�SR�MRHMZMHYEP�

WXYHIRX�RIIHW�ERH�WXVIRKXLW�4*()����������MQMPEVP]���MRKETSVI�LEW�MQ-

TPIQIRXIH�E�GSQTVILIRWMZI�WXVEXIK]�XS�MRXIKVEXI�XIGLRSPSK]�MRXS�IH-

ucation, including the use of blended learning approaches and digital 

XSSPW�XS�WYTTSVX�XIEGLMRK�ERH�PIEVRMRK�2MRMWXV]�SJ�*HYGEXMSR��MRKETSVI��

�������.R�EHHMXMSR�XS�+MRPERH�ERH��MRKETSVI��XLI�9RMXIH��XEXIW�LEW�EPWS�

WIIR�WYGGIWW�[MXL�L]FVMH�IHYGEXMSR�MR�GIVXEMR�GSRXI\XW��+SV�I\EQTPI��XLI�

Florida Virtual School, a public institution,  has been recognized for its 

success in providing students with individualized learning opportunities 

ERH�ǼI\MFPI�WGLIHYPMRK�STXMSRW�+PSVMHE�:MVXYEP��GLSSP����������&RSXLIV�

I\EQTPI� MW� XLI� 0LER�&GEHIQ]�� E� RSRTVSǻX� SVKERM^EXMSR� XLEX� TVSZMHIW�

JVII� SRPMRI� IHYGEXMSREP� VIWSYVGIW� ERH� LEW� FIIR� YWIH� F]� QMPPMSRW� SJ�

PIEVRIVW�[SVPH[MHI� 0LER�&GEHIQ]����������8LIWI� MRWXMXYXMSRW�HIQSR-

WXVEXI�XLI�TSXIRXMEP�FIRIǻXW�SJ�L]FVMH�IHYGEXMSR��TEVXMGYPEVP]�MR�TVSZMHMRK�

EGGIWW�XS�IHYGEXMSR�JSV�PIEVRIVW�[LS�QE]�RSX�LEZI�EGGIWW�XS�XVEHMXMSR-

EP� MR�TIVWSR� PIEVRMRK� STTSVXYRMXMIW�� 2SVISZIV�� XLIWI� FIRIǻXW� GER� FI�

VIEPM^IH�[LIR�XLIVI� MW�E�WXVSRK�IQTLEWMW�SR�E�[IPP��TPERRIH�WXVEXIK]�

JSV� MRXIKVEXMRK� XIGLRSPSK]� MRXS� IHYGEXMSR�� 8LI� LSPMWXMG� ERH� IGSPSKMGEP�

approach of a postmodern curriculum in education seeks to eliminate 

XLI�EVXMǻGMEP�HMZMHI�FIX[IIR�XLI�I\XIVREP�GSQQYRMX]�ERH�XLI�GPEWWVSSQ��

Instead, it aims to acknowledge and appreciate the interrelatedness of 

ORS[PIHKI��I\TIVMIRGIW��MRXIVREXMSREP�ERH�PSGEP�GSQQYRMXMIW��XLI�REXY-

VEP�[SVPH��ERH�PMJI�MXWIPJ�0VEWR]����PEXXIV]��������

(SRWXERX� VIMRZIRXMSR�� EW� IQTLEWM^IH� F]� )IVVMHE�� MW� GVYGMEP� MR� WS-

GMIX]ƶW� TVSKVIWWMSR�� EW� IZMHIRGIH� MR� XLI� MQTEGX� SJ� (4:.)���� ERH� XLI�

WYGGIWW� SJ� L]FVMH� IHYGEXMSR� MR� ZEVMSYW� GSYRXVMIW�� 8LI� WXYHMIW� SR� L]-
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brid education indicate that it can promote personalized, inclusive, and 

self-directed learning, and has the potential to democratize education. 

The success stories of Finland, Singapore, and the United States serve 

EW�I\EQTPIW�SJ�LS[�[IPP�TPERRIH�WXVEXIKMIW�JSV�MRXIKVEXMRK�XIGLRSPSK]�

MRXS�IHYGEXMSR�GER�]MIPH�WMKRMǻGERX�FIRIǻXW��9PXMQEXIP]��XLI�LYQERM^MRK�

IǺIGX�SJ�XIGLRSPSK]�SR�IHYGEXMSR�GERRSX�FI�SZIVPSSOIH�ERH�WLSYPH�FI�

used as a tool to empower learners and promote lifelong learning. 

  Methodology

6YEPMXEXMZI� I\TPSVEXSV]� VIWIEVGL� MW� YWIH� XS� REZMKEXI� ERH� KEMR� E�

deeper understanding of a topic or phenomenon using non-numerical 

HEXE� (VIW[IPP�� ������� .X� MW� KIRIVEPP]� ǼI\MFPI� ERH� STIR�IRHIH�� EPPS[MRK�

researchers to adjust their approach and methods based on emerging 

MRWMKLXW� 2IVVMEQ� ��8MWHIPP�� �������8S� SFXEMR� VIPIZERX� HEXE�� E� W]WXIQEXMG�

WIEVGL�[EW�GSRHYGXIH�YWMRK�OI][SVHW�WYGL�EW�ƸL]FVMH�IHYGEXMSR�ƹ�ƸTSWX-

QSHIVRMWQ�ƹ�ƸXIGLRSPSK]�ƹ�ƸLYQERM^EXMSR�ƹ�ƸTIHEKSK]�ƹ�ƸWSGMIX]�ƹ�ERH�ƸGYP-

XYVEP� GSRXI\Xƹ� SR� ZEVMSYW� HEXEFEWIW� MRGPYHMRK� ,SSKPI� �GLSPEV�� /�847��

and ResearchGate. The studies were selected based on their relevance 

to the research topic and their contribution to understanding the human-

M^MRK�VSPI�SJ�XIGLRSPSK]�MR�WLETMRK�L]FVMH�IHYGEXMSR�[MXLMR�XLI�GSRXI\X�

SJ�TSWXQSHIVRMWQ��8LIQEXMG�EREP]WMW�[EW�XLIR�YWIH�XS�I\XVEGX�ERH�W]R-

XLIWM^I� HEXE�VIPEXIH�XS� XLI�XLVII� MHIRXMǻIH� XLIQIW�� .RWXERX� ,VEXMǻGEXMSR�

ERH�*RHPIWW�7IGVIEXMSR�MR�-]FVMH�*HYGEXMSR��-]FVMH�*HYGEXMSR��.RHI\�SJ�

E�-YQERM^IH��SGMIX]��ERH�8IGLRSPSK]ƶW�-YQERM^MRK�*ǺIGX�JSV�5SWXIVMX]�

XLVSYKL�5SWXQSHIVRMX]��*WWIRXMEPP]��MX�MW�E�ZEPYEFPI�ETTVSEGL�JSV�EGUYMVMRK�

E�QSVI�TVSJSYRH�GSQTVILIRWMSR�SJ�XLI�WYFNIGX��.XW�OI]�WXVIRKXLW�MRGPYHI�

GLEVEGXIVM^MRK�XLI�WSGMEP��GYPXYVEP��ERH�LMWXSVMGEP�GSRXI\X�MR�[LMGL�XLI�TLI-

nomenon is occurring, providing a more nuanced understanding of the 

topic of interest and uncovering new insights which can generate new 

VIWIEVGL�UYIWXMSRW�ERH�EVIEW�SJ�MRUYMV]���GLSPEVW�KIRIVEPP]�VIKEVH�UYEPM-

XEXMZI�I\TPSVEXSV]�VIWIEVGL�EW�ER�MQTSVXERX�VIWIEVGL�QIXLSH�MR�XLI�WSGMEP�

WGMIRGIW��TEVXMGYPEVP]�MR�ǻIPHW�WYGL�EW�WSGMSPSK]��ERXLVSTSPSK]��TW]GLSP-

SK]��ERH�IHYGEXMSR�
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Results and Discussion

�ũƐFĻžƒ±ĻƒƐ:Ź±ƒĞĀÏ±ƒĞŇĻƐ±ĻÚƐ)ĻÚĮåžžƐ�åÏŹå±ƒĞŇĻƐĞĻƐBǅÆŹĞÚƐ)ÚƣÏ±ƒĞŇĻ

8LI�EFMPMX]�XS�IRKEKI�MR�GSRWXERX�IRXIVXEMRQIRX�ERH�PIMWYVI�EGXMZMXMIW�

has created a culture in which individuals are often seeking instant grat-

MǻGEXMSR� .,�� ERH� MQQIHMEXI� WEXMWJEGXMSR� 0EWWIV� �� �LIPHSR�� �������;MXL�

the culture of endless recreation and constant stimulation in postmod-

IVR�WSGMIX]��WXYHIRXW�EVI�YWIH�XS�VIGIMZMRK�MQQIHMEXI�JIIHFEGO�ERH�VI-

[EVHW��-]FVMH�IHYGEXMSR�-*��GER�TVSZMHI�XLMW�MRWXERX�KVEXMǻGEXMSR�XLVSYKL�

XLI� YWI� SJ� XIGLRSPSK]�� WYGL� EW� SRPMRI� UYM^^IW� ERH� MRXIVEGXMZI� PIEVRMRK�

modules, which can provide direct response and reinforce learning. IG 

GER�FI�WIIR�EW�E�[E]�XS�EHHVIWW�XLI�RIIHW�ERH�I\TIGXEXMSRW�SJ�XSHE]ƶW�

WXYHIRXW�[LS� EVI� EGGYWXSQIH� XS� VIGIMZMRK� MRJSVQEXMSR� UYMGOP]� ERH� IJ-

ǻGMIRXP]�� �GLVIYVW� IX� EP�� ������ ERH� -I[� ERH� (LIYRK� ������ LMKLPMKLXIH�

the importance of understanding learners who have distinct schedules, 

JSV�MRWXERGI��']�PIZIVEKMRK�XIGLRSPSK]�ERH�SǺIVMRK�ǼI\MFPI�ERH�HMZIVWI�

PIEVRMRK�TEXL[E]W�� MX� MW�TSWWMFPI�XS�IREFPI�PIEVRIVW�XS�TEVXMGMTEXI�MR�XLI�

same course regardless of their time and location constraints.

8LI�GYPXYVI�SJ�IRHPIWW�VIGVIEXMSR�LEW�MRǼYIRGIH�XLI�[E]�MR�[LMGL�

IHYGEXMSR�MW�ETTVSEGLIH�MR�TSWXQSHIVR�WSGMIX]�-MPP���������&W�E�VIWYPX��

there has been a growing interest in HE, which combines traditional in- 

TIVWSR�MRWXVYGXMSR�[MXL�SRPMRI�SV�ZMVXYEP�PIEVRMRK�I\TIVMIRGIW�2IERW�IX�

EP����������8LMW�ETTVSEGL�XS�IHYGEXMSR�EGORS[PIHKIW�XLI�MQTSVXERGI�SJ�

HMKMXEP� QIHME� ERH� XIGLRSPSK]� MR� GSRXIQTSVEV]� WSGMIX]��[LMPI� WXMPP� TVS-

viding opportunities for face-to-face interaction and instruction. There is 

some debate among scholars about the relationship between constant 

WXMQYPEXMSR�ERH�GVMXMGEP�XLMROMRK�MR�IHYGEXMSR��6MER�ERH�(PEVO�������ERH�

�LMR�ERH�0MQ�������WYKKIWXIH�XLEX�E�QSHIVEXI�PIZIP�SJ�WXMQYPEXMSR�ERH�

IRXIVXEMRQIRX� GER� EGXYEPP]� JEGMPMXEXI� GVMXMGEP� XLMROMRK� ERH� EREP]WMW��8LI�

use of entertaining digital media can enhance cognitive functioning and 

TVSQSXI�GVMXMGEP�XLMROMRK�WOMPPW�MR�GLMPHVIR�ERH�EHSPIWGIRXW�(EVVIXXM�IX�EP���

���� ��MX^QERR�IX�EP����������8LI]�EVKYIH�XLEX�XLI�YWI�SJ�HMKMXEP�QIHME��

TEVXMGYPEVP]� MR� E� KEQMRK� GSRXI\X�� GER� TVSQSXI� TVSFPIQ�WSPZMRK�� HIGM-

WMSR�QEOMRK��ERH�VIEWSRMRK�EFMPMXMIW���MQMPEVP]��2E�ERH�1MR�������JSYRH�
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that integrating game-based learning into traditional classroom instruc-

tion helped to increase student engagement and motivation, leading to 

improved critical thinking and problem-solving skills. The researchers 

noted that games provide an immersive and interactive learning envi-

ronment that promotes active cognition templates.

Engaging learning materials can help to motivate students and 

IRLERGI� XLIMV� EFMPMX]� XS� XLMRO� GVMXMGEPP]� ERH� VIǼIGX� SR� XLIMV� PIEVRMRK�

&VXW�IX�EP����������&O±E]·V�ERH�&O±E]·V�������I\EQMRIH�XLI�YWI�SJ�IH-

YGEXMSREP� ZMHISW� MR� XLI� GPEWWVSSQ� ERH� JSYRH� XLEX� XLI]� GER� IRLERGI�

WXYHIRX�IRKEKIQIRX�ERH�TVSQSXI�HIITIV�YRHIVWXERHMRK�SJ�GSQTPI\�

GSRGITXW�� 8LI]� RSXIH� XLEX� ZMHISW� TVSZMHI� E� ZMWYEPP]� WXMQYPEXMRK� ERH�

IRXIVXEMRMRK�[E]�XS�TVIWIRX�MRJSVQEXMSR��[LMGL�GER�LIPT�XS�WYWXEMR�WXY-

HIRXWƶ�EXXIRXMSR�ERH�VIMRJSVGI�EREP]XMGEP�FILEZMSVEP�TEXXIVRW��-S[IZIV��

[LMPI�I\GIWWMZI�WXMQYPEXMSR�ERH�IRXIVXEMRQIRX�QE]�FI�HIXVMQIRXEP�XS�

critical thinking, a moderate level of stimulation and engagement can 

EGXYEPP]� FI� FIRIǻGMEP� JSV� TVSQSXMRK� MRXIPPIGXYEP� TVSGIWWIW� MR� IHYGE-

XMSREP�GSRXI\XW�

-*�GER�EPWS�FI�QSVI�ǼI\MFPI�ERH�EHETXEFPI�XS�XLI�RIIHW�SJ�MRHM-

vidual students, allowing them to access learning materials and engage 

MR�GSYVWI[SVO�SR�XLIMV�S[R�WGLIHYPI�ERH�EX�XLIMV�S[R�TEGI�(SRVEH���

)SREPHWSR�� �������8LMW� GER� FI� TEVXMGYPEVP]� FIRIǻGMEP� JSV� WXYHIRXW�[LS�

QE]�RSX�XLVMZI�MR�E�XVEHMXMSREP�GPEWWVSSQ�WIXXMRK�SV�[LS�LEZI�SXLIV�VI-

WTSRWMFMPMXMIW� SV� SFPMKEXMSRW� XLEX� QEOI� MX� HMǽGYPX� XS� EXXIRH� MR�TIVWSR�

GPEWWIW�� 3IIHW� ERH� I\TIGXEXMSRW� SJ� WXYHIRXW� EVI� MQTSVXERX� GSRWMHIV-

EXMSRW�MR�XLI�HIWMKR�ERH�HIPMZIV]�SJ�IHYGEXMSR��&GGSVHMRK�XS�E�WXYH]�F]�

XLI� 5I[� 7IWIEVGL� (IRXIV�� ��	� SJ� XIIRW� VITSVX� KSMRK� SRPMRI� HEMP]�� ERH�

��	�VITSVX�FIMRK�SRPMRI�EPQSWX�GSRWXERXP]�&RHIVWSR���/MERK���������8LMW�

LMKL�PIZIP�SJ�HMKMXEP�IRKEKIQIRX�LEW�GVIEXIH�E�GYPXYVI�MR�[LMGL�]SYRK�

people are accustomed to having instant access to information and en-

tertainment.

8LMW� GYPXYVI� LEW� EPWS� MRǼYIRGIH� XLI�[E]� MR�[LMGL�]SYRK� TISTPI�

ETTVSEGL�PIEVRMRK��&�WXYH]�F]�'EVRIW�ERH�GSPPIEKYIW�������JSYRH�XLEX�

WXYHIRXW� [LS� VIKYPEVP]� IRKEKI� MR� HMKMXEP� QIHME� EVI� QSVI� PMOIP]� XS� FI�

QSXMZEXIH�F]�STTSVXYRMXMIW�JSV�EGXMZI�PIEVRMRK�ERH�TEVXMGMTEXMSR��EW�[IPP�

EW�STTSVXYRMXMIW�XS�GSPPEFSVEXI�ERH�MRXIVEGX�[MXL�TIIVW��']�TVSZMHMRK�ST-

portunities for active learning, collaboration, and digital engagement, 
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HE can help to create a more engaging and motivating learning en-

ZMVSRQIRX��8LMW� ETTVSEGL� LEW� FIIR� WLS[R� XS� FI� IǺIGXMZI� MR� E�ZEVMIX]�

SJ� WIXXMRKW�� MRGPYHMRK� LMKLIV� IHYGEXMSR� )^MYFER� IX� EP��� ������ ERH� 0����

IHYGEXMSR�(LIR���(LIR���������

B. Hybrid Education: Index of a Humanized Society

&GGSVHMRK�XS�WSQI�WGLSPEVW��L]FVMH�IHYGEXMSR�-*��VITVIWIRXW�ER�

MRHI\�SJ�E�QSVI�LYQERM^IH�WSGMIX]��MR�[LMGL�IHYGEXMSR�MW�QSVI�EGGIW-

WMFPI��ǼI\MFPI��ERH�XEMPSVIH�XS�MRHMZMHYEP�RIIHW��,SFFS�ERH�8SKRM�������

argued that HE can promote social justice and democratization of edu-

GEXMSR�F]�QEOMRK�MX�QSVI�EGGIWWMFPI�XS�E�[MHIV�VERKI�SJ�PIEVRIVW��EW�FEV-

VMIVW�XS�EGGIWW�EVI�FVSOIR�HS[R��GEYWIH�F]�JEGXSVW�WYGL�EW�KISKVETL]��

HMWEFMPMX]��ERH�WSGMS�IGSRSQMG�WXEXYW�

.R�XLI�[EOI�SJ�XLI�(4:.)����TERHIQMG��VIQSXI�ERH�SRPMRI�PIEVRMRK�

QSHEPMXMIW�EVI�RIGIWWEVMP]�GSRHYGXIH��&GGSVHMRK�XS�E�VITSVX�F]�-SPSR.6�

�������XLI�KPSFEP�QEVOIX�JSV�SRPMRI�ERH�FPIRHIH�PIEVRMRK�MW�I\TIGXIH�XS�

VIEGL������FMPPMSR�F]�������HVMZIR�F]�XLI�KVS[MRK�HIQERH�JSV�ǼI\MFPI�

and accessible education. The global blended learning market will grow 

EX�E�GSQTSYRH�ERRYEP�KVS[XL�VEXI�(&,7��SJ�����	�JVSQ������XS�������

JYIPIH�F]�XLI�RIIH�XS�EHETX�XS�GLERKMRK�PIEVRMRK�IRZMVSRQIRXW�ERH�XLI�

MRGVIEWMRK�EZEMPEFMPMX]�SJ�HMKMXEP�PIEVRMRK�XSSPW�ERH�TPEXJSVQW�7IWIEVGL�

ERH�2EVOIXW��������

.R� E� QSVI� LYQERM^IH� WSGMIX]�� IHYGEXMSR� MW� RSX� E� SRI�WM^I�ǻXW�EPP�

QSHIP�� FYX� VEXLIV� ER� MRGPYWMZI� ERH� EHETXEFPI� W]WXIQ� XLEX� IQTS[IVW�

MRHMZMHYEPW�XS�PIEVR�ERH�KVS[�MR�[E]W�XLEX�EPMKR�[MXL�XLIMV�MRXIVIWXW��EFMPM-

ties, and aspirations. This approach to education prioritizes the needs of 

the learner and acknowledges the importance of tailoring educational 

I\TIVMIRGIW�XS�WYMX� MRHMZMHYEP�RIIHW�ERH�KSEPW��&GGSVHMRK�XS�93*�(4�

�������ER�IHYGEXMSR�W]WXIQ�XLEX�TVSQSXIW�MRGPYWMZMX]�SYKLX�XS�ZEPYI�XLI�

HMWXMRGXMZI�RIIHW�ERH�HMWWMQMPEVMXMIW�SJ�IZIV]�PIEVRIV��ERH�KYEVERXII�ER�

equal chance for all to learn and achieve success. This includes con-

WMHIVMRK� JEGXSVW� WYGL� EW� PIEVRMRK� WX]PIW�� GYPXYVEP� FEGOKVSYRH�� ERH� WS-

cio-economic status.

A culture of lifelong learning needs to be fostered, which is essen-

XMEP�MR�E�VETMHP]�GLERKMRK�ERH�IZSPZMRK�WSGMIX]��&W�RSXIH�MR�E�VITSVX�F]�XLI�
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4*()��������PMJIPSRK�PIEVRMRK�GER�LIPT�MRHMZMHYEPW�XS�EHETX�XS�GLERKMRK�

PEFSV� QEVOIX� HIQERHW�� MQTVSZI� XLIMV� IQTPS]EFMPMX]� ERH� GEVIIV� TVSW-

pects, and contribute to their personal and social development. The use 

SJ�XIGLRSPSK]�ERH�FPIRHIH�PIEVRMRK�ETTVSEGLIW�GER�TVSQSXI�E�QSVI�

student-centered approach to learning, which can enhance critical 

XLMROMRK��TVSFPIQ�WSPZMRK��ERH�GSPPEFSVEXMSR�WOMPPW�'E[E������ ��IEQER�

��&PPIR���������8LMW�TSWMXMZIP]�EǺIGXW��MR�TEVXMGYPEV��PIEVRIVW�JVSQ�YRHIV-

VITVIWIRXIH�ERH�QEVKMREPM^IH�KVSYTW��[LS�QE]�JEGI�FEVVMIVW�XS�EGGIWW�

and success in traditional classroom environments. For instance, the 

GVIEXMSR�ERH�HMWWIQMREXMSR�SJ�STIR�IHYGEXMSREP�VIWSYVGIW�4*7W��ERH�

2EWWMZI�4TIR�4RPMRI�(SYVWIW�244(W��EVI�HIWMKRIH�XS�FI�EGGIWWMFPI�

XS� E� [MHI� VERKI� SJ� PIEVRIVW�� IWTIGMEPP]� XLSWI� JVSQ� PS[�MRGSQI� FEGO-

KVSYRHW�� [LS� QE]� RSX� LEZI� XLI� VIWSYVGIW� XS� TE]� JSV� I\TIRWMZI� XI\X-

books and course materials.

.R�0IR]E��XLI�KSZIVRQIRX�LEW�PEYRGLIH�MRMXMEXMZIW�XS�TVSZMHI�JVII�

PETXSTW� XS� TVMQEV]� WGLSSP� WXYHIRXW� ERH� XS� I\TERH� MRXIVRIX� EGGIWW� MR�

schools, with the goal of increasing access to digital learning resources 

;SVPH� 'ERO�� ������� 8LMW� LEW� PIH� XS� XLI� HIZIPSTQIRX� SJ� STIR� IHYGE-

tional resources and digital platforms, which provides low-cost mobile 

PIEVRMRK�WSPYXMSRW�XS�WXYHIRXW� MR�VIQSXI�ERH�PS[�MRGSQI�EVIEW�93*-

�(4����������MQMPEVP]��MR�,LERE��XLI�KSZIVRQIRX�LEW�TEVXRIVIH�[MXL�SV-

ganizations to develop open educational resources and online courses 

that are accessible to students in remote and underprivileged areas 

4TIR�*HYGEXMSR�,PSFEP���������8LIWI�MRMXMEXMZIW�HIQSRWXVEXI�LS[�XIGL-

RSPSK]�GER�GSRXVMFYXI�XS�E�QSVI�LYQERM^IH�WSGMIX]�F]�TVSQSXMRK�QSVI�

inclusive and adaptable approaches to education.

Furthermore, HE can promote a more personalized and stu-

dent-centered approach to learning, as students can access learning 

materials and engage in coursework on their own schedule and at their 

own pace. Personalized learning interventions were associated with im-

TVSZIH�EGEHIQMG�EGLMIZIQIRX�ERH�QSXMZEXMSR�EQSRK�WXYHIRXW�-EXXMI�

IX�EP������� �-I[���(LIYRK���������/EKKEVW�ERH�<Y�������JSYRH�XLEX�L]-

brid courses were associated with higher retention rates and lower with-

drawal rates compared to traditional face-to-face courses. A meta-anal-

]WMW�F]�2IERW�IX�EP��������JSYRH�XLEX�FPIRHIH�PIEVRMRK�ETTVSEGLIW�[IVI�

QSVI�IǺIGXMZI�XLER�XVEHMXMSREP�GPEWWVSSQ�MRWXVYGXMSR� MR� MQTVSZMRK�WXY-
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HIRX�EGLMIZIQIRX��IWTIGMEPP]� MR��8*2�WYFNIGXW��8LIWI�XVIRHW�MRHMGEXI�

TSXIRXMEP�FIRIǻXW�JSV�PIEVRIVW�ERH�IHYGEXMSREP�MRWXMXYXMSRW�EPMOI�

�ũƐ�åÏĚĻŇĮŇďǅŷžƐBƣķ±ĻĞǍĞĻďƐ)ýåÏƒƐüŇŹƐ{ŇžƒåŹĞƒǅƐƒĚŹŇƣďĚƐ{ŇžƒķŇÚåŹĻĞƒǅ

-]FVMHW�EVI�JEFYPEXMSRW�[LMGL�JYRHEQIRXEPP]�HIǻRI�TSWXQSHIVR-

MWQ�'EHYPIWGS���������8IGLRSPSK]�I\MWXIRXMEPP]�PSGEXIW�QERƶW�IǺSVXW�XS�

SǺIV�GLERKI�EW�LMW�REXYVEP�XIRHIRG]�XS�HIWMKR�ERH�YXMPM^I�EVXMǻGMEP�SYX-

TYXW�ERH�SYXGSQIW���-YXGLISR�������TSMRXIH�SYX�XLEX�TSWXQSHIVRMWQ�

STIVEXIW�XLVSYKL�ƸVITEMVWƹ�XLEX�EVI�IWWIRXMEPP]�ƸLYQER�GSRWXVYGXWƹ�T������

8LIWI�ƸVITEMVWƹ��WLI�EHHIH��EVI�WYFNIGX�XS�PMQMXEXMSRW�[LMGL�MR�XYVR�PIRH�

WXVIRKXL�XS�ERSXLIV�ƸVITEMV�ƹ��&GGSVHMRK�XS�)IEOMR�IX�EP���������ƸXIGLRSPS-

K]�LEW�XLI�TSXIRXMEP�XS�FVMRK�EFSYX�TSWMXMZI�GLERKI�ERH�MQTVSZI�LYQER�

WSGMIX]�JSV�JYXYVI�KIRIVEXMSRWƹ�T������8LI�EYXLSVW�EVKYIH�XLEX�XIGLRSPSK]�

LEW� XLI� GLERGI� XS� FI� YWIH� MR�[E]W� XLEX� EPMKR�[MXL� LYQER�ZEPYIW� ERH�

TVMRGMTPIW��WYGL�EW�JEMVRIWW��NYWXMGI��ERH�MRGPYWMZMX]��.R�SXLIV�[SVHW��XIGL-

RSPSK]� GER� FI� LYQERM^IH� F]� IRWYVMRK� XLEX� MX� MW� HIZIPSTIH� ERH� YWIH�

MR�E�[E]�XLEX�FIRIǻXW�TISTPI�ERH�GSRXVMFYXIW�XS�XLIMV�[IPP�FIMRK��8LMW�

TIVWTIGXMZI� EGORS[PIHKIW� XLEX� XIGLRSPSK]� MW� RSX� MRLIVIRXP]� KSSH� SV�

FEH�� FYX� VEXLIV� MXW� IǺIGXW� HITIRH� SR� LS[� MX� MW� YWIH� -EQIPMRO�� �������

']�YWMRK�XIGLRSPSK]�VIWTSRWMFP]�ERH�IXLMGEPP]��MX�MW�TSWWMFPI�XS�GVIEXI�E�

FIXXIV�JYXYVI�JSV�EPP��8LI�EYXLSVW�TVSZMHI�I\EQTPIW�SJ�LS[�XIGLRSPSK]�

can be used to promote education and learning opportunities, improve 

healthcare access and outcomes, address environmental challenges, 

ERH�TVSQSXI�WSGMEP�NYWXMGI�ERH�IUYEPMX]�93*�(4��������

-S[IZIV��MX�MW�MQTSVXERX�XS�VIGSKRM^I�XLEX�XIGLRSPSK]�GER�EPWS�LEZI�

RIKEXMZI�MQTEGXW�MJ�MX�MW�RSX�HIZIPSTIH�ERH�YWIH�VIWTSRWMFP]��8IGLRSP-

SK]�GER�I\EGIVFEXI�WSGMEP�ERH�IGSRSQMG�MRIUYEPMX]��TIVTIXYEXI�FMEWIW�

ERH�HMWGVMQMREXMSR��ERH�GSRXVMFYXI�XS�IRZMVSRQIRXEP�HIKVEHEXMSR�4SWX-

ZIIR���������8LIVIJSVI�� MX� MW� MQTSVXERX�JSV� MRHMZMHYEPW�ERH�SVKERM^EXMSRW�

XS� FI� QMRHJYP� SJ� XLI� TSXIRXMEP� RIKEXMZI� GSRWIUYIRGIW� SJ� XIGLRSPSK]�

ERH�XEOI�WXITW�XS�QMXMKEXI�XLIWI�VMWOW��.R�XLI�GSRXI\X�SJ�VIWTSRWMFPI�ERH�

IXLMGEP� XIGLRSPSK]� HIZIPSTQIRX� ERH� YWI�� XLI� H]REQMG� PERHWGETI� SJ�

TSWXQSHIVRMWQ�GER�LEZI�FSXL�TSWMXMZI�ERH�RIKEXMZI�IǺIGXW��4R�XLI�SRI�

LERH��TSWXQSHIVRMWQƶW�IQTLEWMW�SR�MRHMZMHYEP�I\TIVMIRGI�ERH�WYFNIG-

XMZI� XVYXLW���JVEQIH� MR� TEVXMEPMX]� ERH� QYPXMTPMGMX]��� EW� ;LIEXPI]� ������
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observed, can help raise awareness of the social and cultural impact of 

XIGLRSPSK]�ERH�IRGSYVEKI�QSVI�HMZIVWI�ERH�MRGPYWMZI�ETTVSEGLIW�XS�

XIGLRSPSK]�HIZIPSTQIRX��8LMW�GER�FIRIǻX�JYXYVI�KIRIVEXMSRW�

4R�XLI�SXLIV�LERH��TSWXQSHIVRMWQƶW�VINIGXMSR�SJ�KVERH�REVVEXMZIW�

and objective truth can also lead to a sense of relativism and skepticism 

EFSYX�XLI�ZEPYI�SJ�IXLMGEP�ERH�VIWTSRWMFPI�FILEZMSV� ,MVSY\������ �7E-

GLIPW���������8LMW�GER�QEOI�MX�QSVI�HMǽGYPX�XS�FYMPH�GSRWIRWYW�EVSYRH�

IXLMGEP� ERH� VIWTSRWMFPI� XIGLRSPSK]� HIZIPSTQIRX� ERH� YWI�� ERH� QE]�

lead to a more fragmented and individualistic approach that does not 

RIGIWWEVMP]� FIRIǻX� XLI� FVSEHIV� GSQQYRMX]�� 8LI� MQTEGX� SJ� TSWXQSH-

IVRMWQ�SR�VIWTSRWMFPI�ERH�IXLMGEP�XIGLRSPSK]�HIZIPSTQIRX�ERH�YWI�MW�

GSQTPI\�ERH�QYPXMJEGIXIH��ERH�HITIRHW�SR�E�ZEVMIX]�SJ�WSGMEP��GYPXYV-

EP��ERH�TSPMXMGEP�JEGXSVW�/SLRWXSR���;EVOIRXMR������ �7IIH���)I+MPPMTTM��

������� ;LMPI� TSWXQSHIVRMWQ� GER� SǺIV� RI[� TIVWTIGXMZIW� ERH� MRWMKLXW�

XLEX� QE]� FI� YWIJYP� MR� TVSQSXMRK� VIWTSRWMFPI� ERH� IXLMGEP� XIGLRSPSK]�

development and use, it is important to approach these issues with a 

GVMXMGEP�ERH�VIǼIGXMZI�QMRHWIX�XLEX�GSRWMHIVW�XLI�HMZIVWI�TIVWTIGXMZIW�

ERH�ZEPYIW�SJ�HMǺIVIRX�GSQQYRMXMIW�ERH�WXEOILSPHIVW�

&W�EVKYIH�F]�>IIQER�IX�EP�� EW�UYSXIH�MR�(EQTFIPP���������TSWX-

QSHIVRMWQ�HMWQERXPIW�GSRZIRXMSREP�RSXMSRW�SJ�VIEPMX]��8LMW�QEOIW�L]-

FVMH�IHYGEXMSR�E�JIVXMPI�KVSYRH�JSV�ETTP]MRK�XLI�IWWIRGI�SJ�ƵYRGSRZIR-

XMSREPMX]�ƶ� EPPS[MRK� JSV� XLI� EGGSQQSHEXMSR� SV� VINIGXMSR� SJ� IPIQIRXW� EW�

PSRK� EW� XLI]� FIRIǻX� XLI� HIGMWMSR�QEOIV�� 8LMW� VIǼIGXW� IQTS[IVQIRX��

VIWMHMRK�MR�SRIƶW�GLSMGI�XS�EXXEGL�QIERMRK�XS�ER�SFNIGX��EGXMSR��[MPP��ERH�

vision.

Conclusion

8IGLRSPSK]ƶW�TVIZEPIRGI�MR�TSWXQSHIVR�WSGMIX]�GER�PIEH�XS�E�GYP-

XYVI�SJ�MRWXERX�KVEXMǻGEXMSR�ERH�GSRWXERX�WXMQYPEXMSR��]IX�MX�GER�EPWS�LY-

QERM^I�WSGMIX]�XLVSYKL�IRHPIWW�VIGVIEXMSR�ERH�MRRSZEXMSR��8LI�RIIH�XS�

WYWXEMR� QSXMZEXMSR� QEVOW� EGXMZI� PIEVRMRK� VIǼIGXMZI� SJ� STTSVXYRMXMIW� XS�

GSPPEFSVEXI�ERH�IRKEKI�[MXL�TIIVW���MRGI�-]FVMH�IHYGEXMSR�-*��QIVKIW�

in-person instruction and digital media, inclusive learning environments 

EVI� GVIEXIH� [LIVI� ǼI\MFPI� ERH� EHETXMZI� PIEVRMRK� I\TIVMIRGI� HIQSG-
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ratizes education for a wider range of learners. This entails the values 

SJ� GVMXMGEP� XLMROMRK� ERH� WSGMEP� NYWXMGI� IQFIHHIH� MR� XLI� W]WXIQ�� EW� XLI�

HIQERH� JSV� EGGIWWMFPI� IHYGEXMSR� MRGVIEWIW�� +SPPS[MRK� XLI� (4:.)����

TERHIQMGƶW�GEXEP]XMG�IǺIGX�SR�IHYGEXMSR�HIPMZIV]�QSHIW��PIEVRIVW�GER�

now access resources at their own pace and schedule, creating person-

EPM^IH�PIEVRMRK�I\TIVMIRGIW���YGL�E�PMFIVXEVMER�QSHI�SJ�IHYGEXMSR�VIMR-

ZIRXW�EHETXEXMSR�XS�XLI�I\XIRX�SJ�WXVIRKXLIRMRK�MRHMZMHYEP�GETEFMPMXMIW�XS�

become more productive. HE empowers individuals to reach their full 

potential and make informed decisions about how to best steer learn-

ing paradigms in the technological landscape. Embracing innovation to 

create inclusive learning environments can promote lifelong learning, 

making HE a promising approach to education in a postmodern world. 

(SRWIUYIRXP]��HMZIVWI�WSGMEP��GYPXYVEP��ERH�TSPMXMGEP�JEGXSVW�FIGSQI�IW-

sential motifs in the humanizing process within learners, who are ulti-

QEXIP]�VIWTSRWMFPI�JSV�IRZMWMSRMRK�XLI�FIWX�SYXGSQIW�XLEX�FIRIǻX�XLIQ�
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